[Tpunoxxenue Ne 4
k mpukasy qupexropa KI'AY CO "PLIIIIcOB"
Ne 83-O/1 o1 09.01.2025 1.

Hucrpykuust (mporpamma o0y4enus)
110 BONPOCAM, CBA3AHHBIM ¢ OpraHH3anueii U obecnevyeHHeM AOCTYIHOCTH ISl HHBAJIH/I0B
00bexToB U yeiayr B KITAY CO «PHAITcOB»

1. O6mue nono:KeHUst

1.1. Hacrosmas WHCTPYKUMS ONpEHENAeT NpaBuia IOBEAECHHS COTPYAHHUKOB KpaeBOro
rOCYapCTBEHHOTO ABTOHOMHOIO YYPEKJIEHHs COLMaIbHOro obciyxuBaHus «PeabunurtatinoHHbIH
LEHTP 11 AETEH M MOAPOCTKOB ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMMY (faliee — yupekaeHUE) IpH
[PENOCTABIEHUH YCIIYT MHBATHAAM (HHBIM KaTeTOPUAM MaJOMOOHMIIBHBIX TPAXKIAH).

1.2. MHcerpykuus paspaborana B cOOTBETCTBHM ¢ DenepaibHBIM 3aKOHOM OT 1 nexalps
2014 rona Ne 419-@3 «O BHeceHMH U3MEHEHUI B OT/IEIbHBIE 3aKOHOAATENbHBIE aKThl Poccuiickoit
@enepanuy O BOMpPOCaM COUMATBHON 3aIIMTEl MHBAIU/IOB B CBS3M ¢ parndukanueii KonpeHuu o
rpaBax UHBAIUIOBY.

1.3. Bce corpynHukH yupexaeHus, padoTaonue ¢ NHBAIUAAMHE, BKIIOYAs CHELUAIMCTOB,
OKa3pIBAIOIIMX YCIYTH, a TAKKEe BCIIOMOTATENbHBI MEPCOHAN, JOIKHBI NpOUTH 0o0ydeHue
(MHCTPYKTa)) MO BOMPOCaM, CBS3aHHBIM C OpraHu3auueil u obecrneyeHHeM JOCTYMHOCTH s
MHBAJIMJOB OOBEKTOB M YCIYL, B TOM YHUCJIE [0 DPELICHUI) 3THX BOMNPOCOB B YUPEKICHUHU.
MucrpykTask 1o Bornpocam obecnedeHns: JOCTYTHOCTH /151 MHBAJIUAOB YCIIYT ¥ OKa3aHUs MPH 3TOM
HEOOXOAMMO# MOMOIIY MPOBOAST CO BCEMU BHOBbL NMPHUHUMAEMBIMHM Ha pabOTy HE3aBHCUMO OT MX
oOpasoBanus, craka pabOTBl 1O JaHHOW Mpodeccuu WM JOJDKHOCTH, C BpPEMEHHBIMH
paboTHUKAMU, CTYICHTaMU, NPUOBIBIIMMU HA TPAKTHUKY.

1.4. IlpuKa3oM AMPEKTOpa HA3HAYAIOTCS JIMLA, OTBETCTBEHHBIE 3a NPOBEAECHUE HHCTPYKTaKka
110 BOIIPOCAM, CBSA3AaHHBIM C OOECIIEUEHUEM JIOCTYIIHOCTH Ul WHBAIMAOB OOBEKTOB U YCIYT H
YTBEPIK/IAETCS EPEYEHb COTPYAHUKOB, 00SI3aHHBIX POXOANTE YKa3aHHBIH MHCTPYKTAK.

1.5. 3apaun oOyueHus (MHCTPYKTaXKa) [UIA MepcoHasia npu €ro pa3iMuHbIX BHaax U ¢opmax
(Tabnmma 1):

Tabmuma 1.
3ajaun oOyueHus (MHCTPYKTaxa) A mepcoHaia

B DOpMbI HHCTPYKTaXkKa
WuauButyaibHO KonnekTuBHO (B MalbIX rpynnax Hid Ajs BCETO
MHCTPYKTaXa
nepcoHaa)
[TepBuyHEIii - npd npueme Ha padory | - ans obuwero MHPOPMUPOBAHUS O MOPSAKE
(TeopeTHYecKn 1 | paboThl 10 00ECTIEYEHUIO JOCTYITHOCTH 00BEKTA
MPakTHYeCKM - B BHIE | ¥ MPEAOCTABIAEMbIX YCIYT;
TpeHHHra  Ha  paboyeM | - 00 OTBETCTBEHHBIX JIMLAX;
MECTE); - 0 3a7a4ax 0O OKA3aHHUIO TMOMOIIK H O
- TMpH BBEICHHM HOBBIX | B3aumoxeicreuu ¢ MI'H;
00s3aHHOCTEH B
NOJKHOCTHYIO  MHCTPYKLIHIO
COTPYIHMKA;

[ToBTOpHBIIH/ - U1 pasBUTHS HaBBIKOB | -1l OOCY)KIEHHMsl HapywmeHuid TtpeboBaHHN
BHETIAHOBBIK | paboTel ¢ MI'H; JIOCTYITHOCTH, BLISIBJICHHBIX B Xoje
- TIpUA NPUOOPETEHHH HOBOTO | KOHTPOJIBHBIX MEPONPUSATHIA;

TEXHHYECKOTO - TIPU BCTYIUIEHUH B CHUJIY HOBBIX JOKYMEHTOB,
(BCIIOMOTrareIsHOro0) [pU NPHHATHU HOBBIX MHCTPYKLMI, NpaBUi U
CpeicTBa, o0opynoBaHusi, | ap.;




UCTIONB3YEMOTO JUIS | - TIPA BBE/ICHUU HOBBIX YCIIYT;

okazanus nomouwm MI'H; - NpH OpraHu3auud OOCHYKHMBAHUS B HOBBIX
- B ciyudae BbIIBIACHHS | OpMax, Ha HOBBIX OOBEKTAX

HapylieHuss TpeOoBaHud u
00s13aHHOCTEH!
COTPYAHHKAMH;

- pH OKAa3aHHU TOMOIIH
uHBaymaM 1 MI'H;

1.6. lonyck k pabOTe BHOBbL HPUHATHIX COTPYIHUKOB YUPEXKAECHHS OCYIIECTBIAETCS MOCTE
IIPOXOXKICHUSL NEPBUYHOIO MHCTPYKTaka W BHECEHHsA cBemeHHii 006 stom B JKypHan ydera
[IPOBEAECHUS MHCTPYKTaXKa MEPCOHAJIA 110 BOMPOCAM JOCTYITHOCTH.

1.7. IloBTOpHBII HHCTPYKTaX MPOBOAUTCS HE pexke | pa3a B roa ¢ 20 no 30 uioHs, ¢ y4eToM
NOCJIEA0BATENBHOCTH PAaCCMATPUBAEMBIX BOIPOCOB, MpeAIaraéMeIX A1 o0y4eHus (MHCTpYKTaka)
nepcoHana. B 3aBucumocTu ot 3a1ay, (GOPMBI M BHAA HHCTPYKTaXka OMPEE/SETCS €ro TeMaruka -
BBIOMPAIOTCS TEMBI (BOIIPOCKI) U3 YCTAHOBJIEHHOIO MEPEUHSI.

1.8. BHEMIaHOBLIM UHCTPYKTaXX MOXKET MPOBOAUTECS MO PELICHUIO JUPEKTOpa € LENbIO
M3YYEHUS HOBBIX JOKYMEHTOB, MHCTPYKUMii, MpaBui, NOpsjKa MPEJOCTaBICHUsS HOBBIX YCIYI, a
TAK)KE IPU BBEICHUU HOBBIX (DOPM O0OCTY)KUBAHUSA 1 HOBBIX OMEIIECHUH.

1.9. MHCTpyKTaX C COTPYAHMKAMU MPOBOAUTCS B YCTHON (popMe, O 4eM OTBETCTBEHHBIN 32
HHCTPYKTaX JIEJIAET COOTBETCTBYIOUIYIO 3amuChb B IJKypHale ¢ 00sf3aTeNbHOH MOAMUCHIO
UHCTPYKTUPYEMOTO M HHCTPYKTHPYHOILETO.

2. [Iporpamma npoBegeHHA HHCTPYKTAXKA.,

2.1. OcHOBHBIE TEMBI (BOMPOCH) OO0y4eHHs (MHCTpYKTaXa) MepcoHaja OpraHu3aluu I10
BOIIPOCAM JOCTYITHOCTH:

. OCHOBHBIC MOJIOXKEHUS 3aKOHO/ATENLCTBA IO BOIIpocaM 00ecredeHust JOCTYIIHOCTH
JJIsL HHBAJIMJI0B YCIIYT M OKa3aHUs IPH 3TOM HEOOXOAMMOM MOMOIIH.

o Konupenius OOH o npaBax HMHBaIWAOB — OCHOBHBIE MOJOXKEHUS, KacaroUIuecs
o0ecneueHust JOCTYIHOCTHU 17151 UHBAJIMI0B O0BEKTOB COLMAILHON HHPPACTPYKTYPBI U YCIYTL.

. Buael HapyumieHuit (yHKUMH oOpraHusMa, MNPUBOAAIINE K WHBAIMAHOCTH, WU
BBI3BIBAEMBIC UMH OTPAHUUEHUS CIIOCOOHOCTH OCYLLECTBIIATH COLMATIBHO-OBITOBYIO AEATEIbHOCTD,
knaccudukanus GopM HHBATUIHOCTH.

. 3HAYUMbIe Oapbepbl OKpYXKAlOmIeH Cpeabl M BO3MOKHOCTH HX YCTPAaHEHHUs U
KOMIICHCAIIMH [UUIS1 PA3JINYHBIX KAaTErOpHil MaJOMOOMIIBHBIX TPakaaH.

. ComnpoBosk/ieHIE MHBATHU/IOB HA MPUEME B YUPEIKICHUU U NIPU OKA3aHUM UM YCIYT.

. Jtuka oO0wmeHuss ¢ wuHBamMmaMu. [lpaBuna sTukeTa AM8 JUI C Pa3HBIMH
paccTpoiicTBamMu (pYHKIMI oprannsma.

B Texnuueckue cpeacrea obecneveHust AOCTYMHOCTH JUIs WHBAJIWAOB OOBEKTOB

COLIMANIBLHOM HH(PACTPYKTYPHI M YCIIYT.

2.2. OCHOBHBIE MOJIOKEHHS 3aKOHOJATENBCTBRA 110 BOIPOcaM 00eCredeHus JOCTYITHOCTH st
MHBAJINJIOB YCIIYT U OKa3aHUs MPU 3TOM HEOOXOAMMO# MOMOIIIHN

2.2.1. Koupenuuss OOH o0 npaBax HMHBaIMAOB — OCHOBHBIE MOJIOXKEHUS, KacaroLIUECs
o0ecneueHus JOCTYIIHOCTH Ul MHBAIMIOB O0BEKTOB COLMAIBHOM HHPPACTPYKTYPBI U YCIIYT:

- KonBeH1us 0 npaBax HHBAIHUIOB.

2.2.2. Buugel HapymieHHH (QYHKIUEA opraHusMa, INPHBOAAIIME K HHBATHAHOCTH, H
BBI3bIBAEMBIC IMU OTPAHUYEHHUS CIIOCOOHOCTH OCYLIECTBIISATH COLUATBHO-OBITOBYIO AEATENBHOCTD:
- OenepanbHblii 3akoH 0T 24 HOs0psa 1995 . Ne 181-03 «O counanbHON 3alIUTE WHBAIUAOB B
Poccuiickoii ®enepanumy;

- Kiaccuukanus W KpUTEPUHM, HCHONL3YEMbIE IPU OCYIIECTBICHUH MEIMKO-COLUATBHON
SKCIEPTU3BI IpaxkaaH (eJepabHbBIMH TOCYIapPCTBEHHBIMU YUPEHKICHUIMH MEIMKO-COLHAILHOM
aKCNepTu3bl, yreepkaeHnsle [Ipukazom Munrtpyna Poccun ot 29.09.2014 N 664H.



2.2.3. OGume noaxoss! k 06ECHEYEHNIO NOCTYITHOCTH IS MHBAINIOB OOBEKTOR H yCIyT B
NIPUOPUTETHERIX C(hepax IKU3HEAEATETLHOCTH:
- QenepaibHblil 3ak0H 0T 24 HOsOP 1995 . Ne 181-®3 «O coumanbHOM 3amuTe MHBATHIOB B
Poccuiickoit ®enepaumny;
- Koneke Pocceniickoii denepartin 06 aIMAHUCTPATUBHEIX PABOHAPYLIEHUSX;
- CIT 59.13330.2012. «JlocTymHOCTs 37aHHMii M COOPY)KGHHi Ul MAIOMOOHIBHBIX rpymnn
HaceNeHus. AKTyanusupoBaHHas pemakuus CHull 35-01-2001y, yTBepKAeHHEIH [Ipukasom
Munperuona Poccun ot 27 nekabps 2011 . Ne 605.

2.2.4. Texuudeckue cpeinctBa O0OECHEUEHMs NOCTYIHOCTH JUIS HMHBAIHAOB OOBEKTOB
CONMMUAJIbHOM HH(PACTPYKTYPBI:
- QenepaibHbiil 3akoH 0T 24 HOsOpst 1995 . Ne 181-®3 «O coumanbHOMN 3amuTe MHBATHIOB B
Poccuiickoit ®enepanumy;
- Krnaccuduranus Texnmueckux cpeacts peaGuimmtauum (u3genuil) B pamkax (enepaabHOro
[epeuHs PEadUTHTAUMOHHBIX MEPONPHATHH, TEXHHYECKHX CPEJICTB peabWIMTAMM M YCIyT,
MPENOCTABIICMBIX MHBAIMIY, YTBEPXKIACHHOro pacnopspkenuem IlpaButenscTBa PoccHiickoid
Qenepaunn ot 30 nekabps 2005 . N 2347-p (yrepicaena ITpukasom Muntpyna Poccun or
24.05.2013 N 214n).

2.2.5. Obecnieuenne JOCTYIHOCTH [/l UHBAJIUIOB:
- OenepanbHblit 3aK0H 0T 24 HOs0pa 1995 roma Nel81-®3 «O couuanbHOI 3al(MTe WHBAJIUIOB B
Poccuiickoit ®enepanmmy;
- Ilpuxas Muntpyna Poccun ot 30.07.2015 Ne527u «O6 yteepsmenun [lopszka oGecrneuenus
YCJOBUH JIOCTYIHOCTH JUIS MHBAIMJAOB OOBEKTOB M MPEIOCTABISEMBIX YCIyT B chepe Tpyna,
3aHATOCTH M COUMAIBHOH 3alllUThl HACENICHHMs, a TAKXKE OKA3aHUS WM IIPH 3TOM HEOOXOMUMO
TIOMOLIAY;
- Ilocranosnenne Ilparurenscrea Poccuiickoit ®enepaunn or 17.06.2015 Ne599 «O [OPSIKE U
Cpokax  pa3paboTKu  (befiepaNbHBIME ~ OpraHaMM  MCIOJHHTEIBHONW  BIACTH, opraHamu
HCTIOMHUTENBHOM  BlacTH  cyObekToB  Poccumifckoif  @emepauud, OpraHamMM  MECTHOTO
CaMOYTIPABJIEHUsT MEPONPHUATHH [0 TMOBBIIICHHIO 3HAYEHUN MoKazareseit JOCTYITHOCTH  JIjIs1
WHBATHOB OOBEKTOB U YCIIYT B YCTAHOBJICHHBIX Cepax AeSTeIbHOCTHY (BMECTE ¢ «ITpaBunamun
paspaboTki (eAepatbHbIMU OpraHaMi HCIIOJHUTENLHON BIACTH, OPraHAMU HCIOMHUTENHHOM
BIacTH CyObekToB Poccmiickoit Denepannu, opranaMu MECTHOTO CaMOYIpAaBICHUS MEPOTIPUSTHIA
M0 MOBBIMCHAIO 3HAYCHMH TMOKa3aTeIed MOCTYNHOCTH IS WHBATHAOB OOBEKTOB M YCIyr B
YCTQHOBJIEHHBIX Cepax esaTeTBHOCTHY );
- [lpuka3 Muntpyna Poccnn ot 25.12.2012 Ne627 «O6 yTBEpKICHAN METOIMKHU, MO3BONSIOMICH
OOBEKTHBU3HPOBATH U CHCTEMATH3MPOBATH JOCTYIHOCT OOBEKTOB M YCIAYT B MPHOPHTETHEHIX
chepax IKM3HEAEATENBHOCTH [UIsl MHBAMMAOB M apyrux MIH, ¢ BO3MOXKHOCTBIO ydera
PErHOHANIBHOM creu(uKy;
- [lpuka3 MunuCTEpCTBA TpyAa U CONMATBHOM 3amThl Pocchiickoii ®enepauun ot 31.07.2015 Ne
528u «OG yTBEepXACHHM MOpsAAKA pa3paboTKH u peanu3aui WHIMBHAYAJIBHONH MPOrpamMMEI
peadumraniy uin abWIMTalUy MHBATHAA, MHIAWBUIYATBHON NPOrpaMMbl PeaGUIHTALAN HIH
abuiuTauun peGeHKa-HHBATH/IA, BBIIABAEMBIX (DelepabHBIMA TOCYIaPCTBEHHBIMH YUPEIKACHUAMHA
MEAUKO-COUHAIbHOM SKCIEPTH3bL, U UX HOPMY;
- Ilpukas MunucTepcTBa Tpyaa ¥ COUMANIBHON 3auTs Poccuiickoit @enepauun or 24.11.2014
Ne940n «OG yTBepikeHHH NpaBUI OPraHH3AMUM JACSITENHHOCTH OpraHu3auuii ColMaIBHOIO
00CITy:KHBAHUS, X CTPYKTYPHBIX MOAPA3ACACHUiD (BKIIOUAS IITATHBIC HOPMATHBEL);
- [lpukas MunucTEpcTBa Tpy#a M COLMANBbHON 3aumThl Poccuiickoii @enepanun ot 22.06.2015
Ne386n «OG yrBepkueHuu (OPMBI JOKYMEHT, MOATBEPKIAIONIEr0 CHEMHAIBHOE OOydeHHe
CO0AKM-TIPOBOJIHHKA, H TIOPS/IKA €0 BBIIAUNY;
- CIT 59.13330.2012. «/locTtynHocTs 3naHuii M COOPYKEHHIl JUIsi MAJIOMOGHIBHBIX rpyin
HaceneHus. AxTyanusupoanHas pemakums CHull 35-01-2001», yTeepskmeHHEni ITpukasom
Munpernona Poccun ot 27 nexabps 2011 r. Ne 605;



- Ceon mpaeun CIT 138.13330.2012 «OOuiecTBeHHBIE 31aHMS M COOPYKEHHMs, HOCTYIHbIE
MaOMOOHMJIBHBEIM Tpynmam HaceneHus. [IpaBuiia MpOEKTUPOBAHMS», YTBEP:KIEHHbIH IIpHKasoM
T'ocetpos or 27.12.2012 N 124/T'C;

- Metozuyeckoe nocobue ans obydeHus: (AHCTPYKTHPOBAHKS) COTPYAHUKOB yupexaeHnit MCD u
APYTHUX OpraHu3aLyii Mo BOMpocaM 0OeCeYeHns JOCTYTHOCTH /Il HHBAIKIOB YCIYT U 0OBEKTOB,
Ha KOTOPBIX OHM MPEIOCTAB/AIOTCA, OKa3aHWs NPH 3TOM HeoOXomuMmoill mnomomm (Ha caiite
Munrpyna Poccun ot 10 arycra 2015 roaa, ¢ n3menenusMu Ha 12 Hos0ps 2015 roza).

2.3. OCHOBHBIM MEXIYHAPOIHBIM JOKYMEHTOM, YCTAHABIMBAIOLIAM NpaBa MHBAIUIOB BO
BCEM MHUpe, siBiisieTcsi KoHBEHIMs 0 NpaBax MHBAINJIOB, npuHsTas [enepansHoi Accambneeir OOH
13 nexabps 2006 r. Jlannas Konsenuus nocne parudukamuu ee Poccuiickoit ®enepanueii 25
centsOpst 2012 r. B coorseTcTBUM CO craThelt 15 KoHcTuTyrmu P® crama 4acTbio poccHiicKoro
3aKOHOJATE/IbCTBA. E€ NpUMEHEHWEe Ha TEpPPUTOPUM HAWIeH CTPaHBl OCYIUECTBISETCS IyTEM
MPHHATHS TOCYAaPCTBEHHBIMU OpraHaMd HOPMAaTHBHO-NPABOBBIX aKTOB, KOHKPETH3HPYIOLIMX
CII0COOBI peau3alii KOHKPETHBIX 10J0KeHuHi KoHBeHmu.

B crarbe 1 KonBeHunu ycraHoBieHO, 9TO ee Lejib 3aKIK0YaeTes B MOOIIPEHHH, 3aIUTe 1
00€CIeUYCHHH II0JHOTO M PABHOTO OCYIIECTBIECHWsS BCEMHM MHBAJIMIaMHM BCEX MPaB YeJIOBEKA U
OCHOBHBIX CBOOO/I, @ TAKIKE B MOOLIPEHUH YBAXKEHHUS MPUCYLLETO UM JOCTOMHCTBA.

JUtst nocTrkenust 3o 1enmu B crathe 3 KoHBeHIMH 3aKperuieH psl MPUHIMIIOB, Ha KOTOPBIX
0a3upyioTCs BCE €€ OCTalIbHEIE TTONOXKEeHHs. K 9TUM MPUHLIUIAM, B YACTHOCTH, OTHOCSITCS:

- MOJIHOE U 3()(HEKTUBHOE BOBJICUEHHUE U BKIIOYEHHE B OOILECTBO;

- PaBEHCTBO BO3MOXKHOCTEIH; .

- HE JUCKPHUMMUHAIIHS;

- JOCTYITHOCTb.

YKazaHHbIC NPMHLMIBI JIOTHYECKN BBITEKAIOT ONMH W3 Jpyroro. Jlns Toro, utoBsl
obecneyuTh MOJTHOE BOB/ICUEHHE U BKIIOYCHHE HHBAIM/A B OOIECTBO, HEOOXOMMMO HPENOCTABUTE
CMYy DPaBHBIC C JPYTHMMH JIFOABMH BO3MOXHOCTH. Jljisl 3TOr0 MHBaNHI HE NOJDKEH MOABEprarhes
auckpuMuHalui. OCHOBHBIM CIOCOOOM YCTpaHEHHsl JMCKPHMMHALUM WHBAIMAOB SBISIETCS
obecneyeHne TOCTyIHOCTH.

CornacHo cratee 9 KoHBeHIMH YTOOBI HANENUTh WHBAIMAOB BO3MOKHOCTBIO BECTH
HE3aBUCHMBIH 00pa3s JKM3HM M BCECTOPOHHE Y4YacTBOBAaTh BO BCEX ACHEKTaX JKM3HH, JOJDKHEBI
NPHHAMATBLCS HAJJIEKAIUE MEpBl U1 00€CleueHus MHBANUAAM JIOCTYNa HapaBHE C JAPYIHMH K
(pu3HYeCKOMY OKPYXKEHHIO, K TPAHCIOPTY, K MHQOPMALMKM U CBs3M, BKIOYas MH(OPMALHOHHO-
KOMMYHHKALIHOHHBIE TEXHOIOTHH U CHCTEMBI, a TAKXKE K APYTMM OOBEKTAM H yCIIyraM, OTKPBITHIM
HJTA TIPEIOCTABIIAEMBIM /U HACCNICHHs, KK B FOPOJCKHUX, TAK H B CEJIBCKUX paifoHax. DT MepEI,
KOTOPBI€ BK/IIOYAIOT BBIABICHHE M YCTPAaHEHHME TIPEMATCTBHH W  0GaphepoB, MeENIAIIHX
JAOCTYIHOCTH, JOJKHBI PaClpOCTPAHATECS, B YACTHOCTH:

- Ha 3J@Hus, NOPOTH, TPAHCIOPT W JPyrde BHYTPEHHUE M BHELIHHE OOBEKTHI, BKIIIOYAs
JAETCKHUE CA/bl, )KUIIBIC IOMA, MEIULIMHCKHE yUpeskaAeHHs U paboune MecTa;

- Ha MH(OPMALMOHHBIE, KOMMYHHKALMOHHBIE W JAPYrUe CIyKObl, BKIIOYAs SEKTPOHHBIC
CIIYKOBbI ¥ SKCTPEHHBIE CITYKOBL.

B tex ciaywasx, xorma uHBanMZaM He 00€CNEYMBAETCS JAOCTYNHOCTb YCIYT W
APXUTEKTYPHBIX 0OBEKTOB, IPOUCXOIMUT MX JUCKPUMHUHAINSL.

B craree 2 KoHBeHUMH TMCKPUMMHALMS 110 TPU3HAKY WHBATMJHOCTH ONPENEISIETCS Kak
mo00e pasnuyMe, MCKIIOYEHWE WIM OrpaHddYCHHE [0 NPUYMHE WHBANMAHOCTH, LENBIO N
Pe3yJIbTaTOM KOTOPOTO SABIACTCS yMal€HHE MM OTPULAHWE TNPHU3HAHMS, DPEalU3aldd WIH
OCYIIECTBICHHUA HapaBHE C APYTHMHM BCEX MPAB YEIOBEKA W OCHOBHBIX CBOOOJ B MOJMTHYECKO,
SKOHOMHYECKOH, CONMANBHOM, KyIbTYPHOH!, MpaskaaHCKOl uitd 10001t HHOH 001acTH.

CormacHo crarbe 5 KoHBEHIMH TOCyAapcTBa 3ampeliaroT mo0ylo JUCKPUMHHALMIO 110
NpU3HAKY WHBAIMHOCTH ¥ FapaHTHPYIOT HHBAIMAAM PaBHYIO U 3(Q(MEKTHBHYIO MPABOBYIO 3aIUTY
OT JMCKPUMMHALMM Ha JH00OW 1oyBe. DTO, B YaCTHOCTH, O3HAYAET, YTO TOCYAApPCTBO
YCTaHaBIUBACT O0s3aTe/IbHbIE A HCIONHEHMs TpeOOBAHMS, HANpaBleHHbIE Ha obecreuyeHue



AOCTYIMHOCTHOCTH /I MHBAJIMIOB JICATCIBHOCTH OPraHM3allMil, NPENOCTABNISIOMAX YCIyTH
HACEJICHUIO.

JlOCTYHOCTB 11 MHBANMIOB JOCTUTAETCS ¢ MOMOIIBIO PAa3yMHOTO npucrnocodnenus. B craree 2
KoHBeHI[MM pasyMHOE NPUCIOCOOJICHHE ONpEAENsIeTcs KAK BHECEHHE, KOINA 3TO HY)KHO B
KOHKPETHOM ~ Clly4ae, HEOOXOAMMBIX M TOAXOMAIIMX MOAM(HKAUMIA M KOPPEKTHBOB, HE
CTAaHOBAILMXCA HECOPAa3sMEPHBIM MM HEONpPaBAAaHHBLIM OpeMEeHEM, B LEIIX O0ecrneueHus
peaiusanuu WM OCYIIECTBICHUS HMHBAIWIAMM HApaBHE C JPYTHMH BCEX [PAB YEIOBEKA W
OCHOBHBIX CBOOO/I.

PasymHOe mpHCnocoOneHne 3aKiO4aeTCs B TOM, YTO JAEATENLHOCTh OPraHH3ALUHU
NPHCIIOCAOIMBACTCS IS HHBATMIOB JBYMsi criocoGamu. Bo-nepBrIx, 00ecneunBaeTcs 10CTyMHOCTE
30aHUH M COOPYKCHHH NAHHOH OpraHu3alMu IMyTeM 00OPYIOBAHHMS MX NAHIYCAMH, LIUPOKHMH
ABCPHBIMH TIPOEMamH, HaanucsMu wpudrom bpaiins, um T.n. Bo-Bropeix, obecnednBaetcst
AOCTYIMHOCTb JUId HMHBAIUJIOB YCIYr OSTHX OpraHu3auuil nyTéM H3MEHEHHS MOpsJKa MX
NPCAOCTAB/ICHH, OKa3aHUs MHBAIMAM JIOMOIHUTENBHON OMOIIH TP MX MOTYYEHHH, U T.II.
YKa3aHHbIE MEpPBI [0 MPHCIOCOGICHHIO HE MOTYT OBITH OecrpenenbHBIMUA. BO-NepBhHIX, OHU
AOKHBI ~ COOTBETCTBOBATH  MOTPEOHOCTSAM  MHBANHIOB, BHI3BAHHBIM  OrPAaHMYECHUSIMH  UX
KUSHEACATENLHOCTH. Hampumep, wuHBanmua BeiejcTBHE 3a00NIEBaHHS  CEPIEUHO-COCYUCTOl
CHUCTCMBI IPH MOJIL30BAHUM PEYHBIM [TOPTOM JIOJKEH UMETh BO3MOJKHOCTB JUISl OTJbIXA B CHISUEM
nonoxkeHud. OIHAKO 3TO HE MOPOXKIAET NPABO MHBAIMIA TMOJIb30BATHCS 3aJ0M TOBBIIEHHOI
KOM(pOPTHOCTH U1 OGHMIMAIBHBIX Aejeraiuii, eclu ecTh CHASYHE MecTa B oOmeM 3ame. Bo-
BTOPBIX, MEpBI 10 IMPHCIOCOONCHUIO JOKHBI COOTBETCTBOBATH BO3MOYKHOCTSM OpraHU3alMil.
Hanpumep, He 06ocHOBaHO TpeGOBaHNE MONHOTTHIO PEKOHCTPYHpPOBATh 31anue XVI B., KOTOpOE
SBJIICTCS NAMATHUKOM apXUTEKTYPBL

C mOMOIIBIO pasyMHOI0 TpUCTIOco0eH s (POPMHPYETCS AOCTYIHAS CPea JUis MHBAIHIOB.
BaxHo#i cocTaBnsiomeil OCTYNMHON Cpembl SBASETCS YHMBEPCATIBHBIA u3aifn. Crarhs 2
KonBeHunu onpenenser ynuBepcanbHblii An3aiiH Kak Ju3aiiH IpeMeToB, 06CTaHOBOK, IporpamMM u
YCITYT, IPU3BAHHBIH C/IENATh UX B MAKCUMAJIEHO BO3MOXKHON CTETIEHH MPUTOIHBIME K NOJIb30BAHUIO
JUIsL BCeX JioneH 6e3 HeoOXOAMMOCTH alanTanuy WM CHENUAIBbHOTO Au3aiiHa. YHuBepcanbHblit
AU3aHH HE HCKIIOYACT acCUCTHBHEIE (T.€. BCIIOMOTaTelbHBIE) YCTPOlCTRBa AMs KOHKPETHBIX Py
WMHBAJIMJIOB, [I€ 3TO HEOOXOIUMO.

B 1eoM, yHuBepcatbHbIil u3aiiH HanpaBiIeH Ha TO, YTOOHI Ce/IaTh 00CTaHOBKY, IPEIMETEI
MAKCHMAJIbHO MPUTOJAHBIMH ISl HCIIOJB30BAHKMS BCEMU KaTErOpUSMH rpakaad. Hanpumep, HU3K0
PacmoJIOKEHHBIM TaKCO(OHOM MOTYT MOJIB30BATHCS JIMIA HA WHBANMHBIX KOJSICKAX, JETH, JIKOIU
HM3KOTO poCTa.

Poccuiickoe 3aKOHONATENBCTBO KOHKPETH3MPYET PEaNM3alMi0 MoNokeHnit KoHBeHIMH 0
npasax MHBanmMAoB. Co3xanue JOCTYIHOM Cpetbl Ik HHBATUAOB PErynupyioT MeneparbHblii 3aKoH
ot 24 Hoa0pst 1995 roga N 181-®3 «O counanbHOI 3aluTe HHBATHAOB B Poccuiickoi Denepanumy
(ct. 15), ®enepanbubiii 3akoH o1 29 nekabpst 2012 1. Ne 273-D3 «O6 o6pasosanun B Poccuiickoii
OGenepauny (c1. 79), denepanbhbiii 3akon or 28 nexabpst 2013 . N 442-®3 «O6 ocHOBax
COLMANBHOTO 00CIy)KUBaHUsA rpaxiad B Poccuiickoit ®enepamumy (. 4 cr. 19), ®enepansHeIii
3aKon ot 10 auBapst 2003 roga N 18-D3 «VeraB jkene3HOMOPOKHOTO TpaHcropra Poccuiickoii
®epepanuu» (ct. 60.1), DemepanbHbli 3aKoH OT 8§ HOs10ps 2007 roma N 259-®3 «VYcras
ABTOMOOHIIBHOTO TPAHCMOPTA M TOPOACKOIO HA3EMHOTO 3/MEKTPHYECKOro TpaHcnopra» (ct. 21.1),
Bosaymmneii koneke PO (ct. 106.1), ®enepanbhbiii 3akon ot 7 monst 2003 roma N 126-d3 «O
CBsi3u» (1. 2 ¢T. 46), ¥ JIpyrie HOPMATUBHBIE TPABOBBIE AKTHL

Peanusanus na npaktuke TpeOGOBaHUH MPABOBEIX AKTOB, KACAIONIMXCSA CO3NAHMS JIOCTYTHOM
CPEAbl JUIl WHBAIMIOB, SBISCTCS MCMOJNHEHHEM O0A3aTeNIbCTB, B3ATHIX IEpEN MHBATHIAMH
poccuiicknM 0OIIECTBOM B JIMIIE TOCYAApCTBa, patuuumpoBasiiero KOHBEHIHMIO O npapax
WHBANUIOB.

2.4. Bunpl Hapymennii GyHKuuii OprannsMa, NpUBOLSIINE K MHBATHIAHOCTH, H BbI3bIBAEMbIE
MMH OrpaHHYEHUs. CLIOCOOHOCTH OCYINECTBIIATH COLHALHO-OBITOBYIO €SI TEIBHOCTS.

2.4.1. YeTaHOBNIEHHE HHBAIMIHOCTH B COOTBETCTBUM C POCCHIICKHM 3aKOHOIATE/BCTBOM.



VIHBammz — JHMIO, KOTOPOE MMEET HApyIICHHE 30POBbSi CO CTOWKMM PACCTPOMCTBOM (DyHKIIHIA
opraHu3ma, 00yC/IOBIEHHOE 3a00I€BaHUSIMH, MOCIEACTBHAME TPABM MM Ae(DEKTaMH, IPABOSIIEE
K OrpaHMYEHHIO JKU3HEACATEIIBHOCTU M BRI3BIBAIONIECE HEOOXOAMMOCTE €r0 COIMAIBHON 3alUThL
[Ipn 3TOM 1O OrpaHHYEHHEM KH3HEACATEIBHOCTH NMOHMMAETCS MOJIHAS MJIM YaCTHYHAs yTpara
JIMLIOM CIIOCOOHOCTH MJIM BO3MOKHOCTH OCYIIECTBISTH CamMOOOC/YKMBAHME, CAMOCTOSITENBHO
NEpEe/IBUraTbCsl, OPHEHTHPOBATHCSH, OOIIAThCA, KOHTPOIMPOBAaTh CBOE IOBENEHHE, 00yYaThCs U
3aHUMArbCsl TPYAOBOH JEATEHBHOCTHIO. OCHOBHBIE KAaTETOPHM IKHU3HEACATETHLHOCTH YEJIOBEKA
IIPENCTaBJIEHbI B TAOMHUIIE 2.

Tabnuua 2.

Coneprxanne KkaTeropuii )KU3HEAEIATEILHOCTH YeJIOBEKA.

Kareropun Conep:xaHue KaTerOpuu KU3HEACITETLHOCTH
KU3HENESATETLHOCTI

CnocoGHOCTB K CrnocoOHOCTB 4eI0BeEKa CAMOCTOSTENIBHO OCYILECTBIISTh
caMo00CITyKHBAHHIO OCHOBHBIE ()M3HOIOTHYECKHE NOTPEOHOCTH, BHINOIHATH

MIOBCEHEBHYIO OBITOBYIO JEATEIBHOCTD, B TOM YHCIIC HABLIKH
JIAYHOW TMTUEHBI

CnocoOHOCTE K
CaMOCTOSATEIILHOMY
NePeIBIKEHHIO

Cr1ocoGHOCTB CaMOCTOATENBHO TIEPEMEINATELCS B IIPOCTPAHCTBE,
COXpaHsATh PABHOBECHE TeJIa PU NEPEABUKEHHH, B TOKOE U IIPU
MIEPEMEHE [TOJOKEHUS TeJIa, 0JIb30BAThCs OOIECTBEHHBIM
TPAHCIOPTOM

CrnocoOHOCTh K
OpHEHTALUH

CrocoOHOCTE K aIEKBAaTHOMY BOCTIPHATHIO JINYHOCTH H
OKpy»aroeii 00CTaHOBKH, OLIEHKE CUTYaLMH, K ONPEACICHUIO
BPEMEHH M MECTA HAXOMKJICHUS

CrocoOHOCTE K OOLIEHHIO

CrnocoOHOCTB K YCTAHOBJIEHUIO KOHTAKTOB MEK/LY JIFONEMH IIyTEM
BOCTIPUATHUS, IEPEPAOOTKH, XPAHEHHUS, BOCTIDOM3BEICHHS U NEpeaun
uHdopmanuu

CnocobnocTth
KOHTPOJIMPOBATh CBOE
NOBEIICHUE

CnocoOHOCTE K 0CO3HAHMIO ¢els 1 dICKBATHOMY ITOBEJICHHIO C
Y4ETOM COLHAIIBHO-NPABOBLIX U MOPAIIBHO-3THYCCKHUX HOPM

CnocoOHOCTh K
00y4eHHI0

CrocoOGHOCTH K 1ieNeHanpaBIeHHOMY MPOLECCY OpraHu3alku
JCATENEHOCTH 110 OBIAJCHHUIO 3HAHUSMU, YMEHUSIMH, HaBBIKAMH H
KOMIIETEHLMEN, MPUOOPETEHHIO ONbITA ACATENEHOCTH (B TOM YHCIIE
MpO(ECCHOHATBHOTO, COIUATBHOTO, KYJIBTYPHOTO, OBITOBOTO
XapakTepa), pa3BUTHIO CLIOCOOHOCTEN, MPHOOPETECHHIO OMBITA
NPUMEHEHHS 3HAHUI B [IOBCETHEBHOMN JKU3HU M (DOPMHPOBAHUIO
MOTHBALMH MOJIy4eHUs: 00pa30BaHUs B TEUCHHE BCEH JKM3HH

CnocoOHOCTE K TPYIOBO
JEATEIbHOCTH

CrnocoOHOCTE OCYIIECTBISATH TPYAOBYIO JAEATEILHOCTD B
COOTBETCTBUH ¢ TPEOOBAHUAMH K COZIEPIKAHUIO, 00BEMY, KAUECTBY M
YCIIOBHSIM BbINONHEHHUS pabOTHI

YCTaHOB/ICHHE MHBANMIHOCTH Y B3POCHBIX M JETEH OCYILIECTBIAECTCS NPH MNPEIOCTABICHHH
TOCY/QPCTBEHHOM YCIIYIH 10 NMPOBEAECHHIO MEIUKO-COUMANBHON dKcnepTusbl. JUis BHIMOJHECHUS
3T0# yenyrd B PO QyHKIMOHMPYIOT (enepabHble yUpexkIeHNs MeANKO-COUANBLHOM KCIIEPTH3EL,
MOZIBEJOMCTBEHHBIE MUHUCTEPCTBY TPy/aa M COLMAIBHOM 3amuThl Poccuiickoii Meneparuy.
YCI0BUAMH NPU3HAHUS TPAKIAHWHA WHBAIUIOM SIBISIOTCS:

- HapyLIeHUE 3710pOBbsl CO CTOMKHM paccTpOHCTBOM (DYHKIMM OpraHu3ma, 00yCIOBIEHHOE
3a00J1eBaHUAMH, TIOCNIEICTBHAMHU TPABM WITH Je(EKTAMH;

- OTPAaHUYCHUE KUZHEACITEILHOCTH,

- HEOOXOAUMOCTD OCYLIECTBICHHS MEP COLUAIBHON 3aIUTHI, BKIIOYas peabHIuTALHIO.
Hanuyne 5wme OQHOTO M3 yKa3aHHBIX YCJIOBHH He SIBJISIETCS OCHOBAHHMEM, JOCTATOUHBIM JUIs
NPU3HAHUS FPAKIAHUHA UHBATHIOM.



VIHBa/IMIHOCTE yCTAHABIMBAKOT MCXOS M3 KOMIUIEKCHOM OLEHKH COCTOSHUS 3[I0POBBS TPAKIaHUHA
B COOTBETCTBHH ¢ KiaccH(hukanmamu 1 KpUTEPHIMH, yTBEPIKICHHBIMU MunTpynom PO.

B 3aBrcnmoct oT cremenm paccrpoiictBa (yHKIumii OpraHusMa rpakJaHHHY, [PU3HAHHOMY
MHBAMAOM, ycTanasiupaercs I, II wnm Il rpynna muBanumuoctu. I rpynma MHBATMAHOCTH
YCTaHABIMBACTCS TIPU HauOOIEe TIKENBIX paccTpoicTBaX (yHkumii oprasmsma, I rpymmna
MHBAJIMAHOCTH — NpH Haubosee nerkux. PeGenky (nuuy B Bospacte g0 18 JIET) HE 3aBHCHUMO OT
TSKECTH PacCCTPONCTBA (DYHKIMIT OpraHu3Ma ycTaHaB/IMBAETCS Kareropus «pebeHOK — HHBAIHY.
paskpanuHy, NpU3HAHHOMY MHBAIIMIOM BBIASTCS CIIpaBKa NOATBepIKAarOIas (hakT yCTaHOBICHHS
HHBATIMAHOCTH, C yKasaHWEM TIDyNINbl WHBAIMAHOCTH, & TaKKe HWHIAMBALYalIbHAS MPOrpamMma
peabuimuraumn u abuuranun. [TOpsSIOK COCTaBIeHHS M (GOpMBI CIIpPaBKM M HHIMBHAYATbHOM
IPOrpaMMbl peabUIUTaNNK U aOUINTALMA YTBEPIKTAIOTCS Muntpynom Poccun.

2.4.2. Hapsizty ¢ TepMHHOM «MHBQIUI» B HOPMATHBHBIX AKTAX M CHELHATBHOMN IUTEpaType
HCTIOJIB3YCTCsl TCPMMH «MATIOMOOMITBHBIE Tpymbl Hacenenus» (MI'H), kotopsiii OMpeeNsieTcs KaK
WHOZW, MCTIBITRIBAIOLIUE 3aTPYAHEHUS [PH CAMOCTOSTENBHOM IEPEIBIKEHUH, ONyYeHHH YCIIYTH,
HEOOXOAMMOH MH(OPMALIM WM NMPU OPHEHTHPOBAHHH B npocrpancTee. K ManoMoGHILEHBIM
Tpyrnam HacCICHUs 3/1eCh OTHECEHBI: MHBAMH/IbI, JIONM C BPEMEHHBIM HAPYNICHHEM 310POBbS,
OepeMEHHbIE JKEHIIMHBI, JIOW CTAPLIMX BO3PACTOB, JIIOM ¢ AETCKHMU KOISICKAMHE ¥ .11

2.5. Jlng pemeHus BONPOCOB CO3NAHHS JOCTYITHOM CpEeAbl KU3HEACATETHHOCTH Ha
00beKTax CcoUManbHON HH(PACTPYKTYpEI pa3paboTana Knaccuukanust GopM HMHBaNIHAHOCTH,
KOTOPYFO yCIIOBHO MOXHO 0003HAYHTE «1eHTana kocryy (Tabmnmma 3).

Tabnumna 3.
Knacenduxanus Gpopm uusanunHocTH
byksennoe DOpMbI HHBAJIUHOCTH
o003HaYeHHe
K WHBau1bl, NEpeIBAralommecs Ha Kpeciax-KoJsckax
0 VIHBa/TH/IbI ¢ HAPYIEHUAMH ONIOPHO-ABUTATEILHOTO aNNapara
@ MHBanuipl ¢ HAPYLICHASIMY 3PEHHS
I' MHBam1b1 ¢ HAPYLICHAAMY CIyXa
y VIHBamu1bl ¢ HAPYIIEHUSIMH YMCTBEHHOTO PA3BUTHS

2.6. B 3aBucHMOCTH OT (HOPMBbI HHBATHIHOCTH JIMIO CTANKHBACTCS C OTpe/ICICHHBIMU Oapbepamu,
MCIIAIOMUMHU EMY MOJIb30BATHCA 3[AHUSMH, COOPYKEHUSMH W TNPENOCTaBJISEMBIMH HACEIEHUIO
ycJyraMu HapaBHe ¢ OCTalbHLIMU tonsMu (Tabimna 4).
Tabnuua 4.
3HaunMble GapbEPhI OKPYIKAIOLIEH CPe/Ibl /ISl OCHOBHBIX KATErOPHii MATOMOOHIBHBIX rpax/Jian

OcHoBHBIE 3HaunMele 6apbepbl OKPYsKAIoMIel cpebl
KaTeropuu
MaJIOMOOMIIBHBIX TPaX/IaH
WuBanu b, Beicokne noporu, ctynenu. OTCyTCTBHE NOPYYHEH, HAPYIICHHAE HX
[epeABUraronecs BBICOTHI. HepoBHOE, ckomb3K0€ 1 MATKOE (BBICOKHM BOPCOM,
Ha KPeCI0-KOJISICKax KPYITHOHACBINHOE U MTPpoYee) NOKphITHE. HenpaBuibHo

YCTaHOBJICHHbIC MAHJYChl, OTCYTCTBUE CKATOB. Y3KHE JIBEPHbIE
IIPOEMEBI U KOpUIOpEL. HeananTupoBaHHbIE CAHUTAPHBIE KOMHATHL.
OtcyTeTBre MecTa U pa3BOpOTa B MOMEIIEHHSX. BEICOKOe
PacnosiokKeHue HH(POPMAlINH Ha CTOMKAX M CTEHAX.

WuBamizel ¢ nopaxkennem | Bricokue moporu, crymnesu. HepoBHOE 1 CKOITB3KOE MOKPHITHE.
HUIKHHX KOHEYHOCTEI Hemnpasunbro ycranopnentsie nanaycsl. OTCyTCTBHE MOPYUHEi.
(ucnozb3ytomue TpocTH, | OTCYTCTBHE MECT OT/IBIXA HA MyTH JABHIKEHHSI.




KOCTBLIH, OTIOPHEI)

HuBanuap! ¢ mopakeHueM
BCPXHHX KOHEYHOCTEN

TpynuocTu B oTkpEIBaHuu nBepeii. TPYIHOCTH B HOIBb30BAHHH
BBIKITIOUATE/ISIMH, KpaHamu U 1p. HeBO3MOXKHOCTb, CIIOKHOCTE
B HanucaHuu TeKCTOB. MiHbIE OrpaHuyeHus AEHCTBUS PYKaMH,

Cnenble u cnaboBuasime
UHBAJIA Bl

IIperpabl Ha MyTH ABUKEHUS (KOTOHHBI, TYMOBI, CTOMKM 1 mpoyee).
Crynenu, ocoGeHHO pa3HOii reomeTpun, 6€3 LBETOBOTO,
TaKTUIILHOTO 0003Ha4eHus. OTCYTCTBHE KOHTPACTHOM M TAKTUIBLHOM
uHbopmaiuu 1 ykasareneit. OTcyTcTere HHGOPMAIHOHHBIX
TalJn4eK, BHIIONHEHHBIX WpudTOM Bpaiins. OtcyTeTBue nopydHei,
MHBIX Hanmpassionmx. Heopranu3oBaHHOCTE JOCTYA HA OOLEKT U
MecTa OKuaaHusa codaku-npoBofHuKa. OTcyTeTBUe IyOupyromeit
3BYKOBOM MH(OPMALIMU TPH DKCTPEHHBIX CIIYYasX.

['nyxue u
crnabocapImanye

OTCyTCTBHE U HEAOCTATOYHOCTD 3PUTEIBLHON HH(YOPMAIIHHL.
OtcyTeTBHE Cypro- 1 THHIOCYPAOTIEPEBOAA U IEPEBOIUHKA.
OTCcyTCTBHE ayMOKOHTYPA, HHIYKIMOHHBIX [1ETElb.
ONEeKTPOMarHuTHEIE MoMexu. MHbie HHpOpMaLMOHHBIE Gapbephl U
OTCYTCTBUE NyOnupyroleil CBEeTOBOM HH(pOpMAIHK TPy
YpEe3BBIYANHBIX CUTYALUsX,

HWuaBamuuel ¢
0COOCHHOCTSIMH
WHTEJJIEKTYalbHOrO
Pa3BUTHS

OTcyTcTBHE (HELOCTATOYHOCTE) MOHSTHON HH(OPMAaLHH,
HH(OPMALK Ha TPOCTOM si3bIKe. OTCYTCTBHE OrpayICHMIt OTTACHBIX
MeCT. TpyIHOCTH OpUEHTALMH TTPH HEOIHO3HAYHOCTH HH(OPMALIHH.
Heoprann3oBaHHOCTE CONPOBOXKCHUS HA OOBEKTE.

2.7. OGmme peKOMEHIALMH [Ulsl CHEUHATUCTOB MO YCTPAHCHHIO 0apbepoB Ul MHBAIUIOB C
pasHeiMU (popmamu uHBauAHOCTH, (Tabmuna 5).

Tabnuua 5.

OO1ye pekoMenaaLMHK JUTs CHELHAIUCTOB 110 YCTPAHEHHIO GAphepOB ISl HHBATHIOB C pasHbIMU

(hopMamK HHBAIHIHOCTH

OcHoBHEBIE OO61ie pexoMEeHaLuK HO YCTPaHEH IO 6apbepoB
(POPMBIMHBAITHIHOCTH OKpYKaloLIelt cpebl
MuBanuipel, Yerpanenue Gusnueckux 6apbepoB Ha MyTH K MECTY

NEpeIBUTAIONINECS HA
Kpec/1ax-KosicKax

IPEIOCTABICHUS YCIIYT, a/lbTEpHATHBHbIE (POPMBI OKa3aHus yCiuyT (B
T.4.) Ha JIOMY, yI00HO€ pa3MelleHne HHOOPMAaIlK, OpraHN3alus
PaboThl TOMOLIHUKOB

HMuBanuae ¢
HapyLIEHUSIMHA
OIOPHO-JBHUIATE/ILHOTO
annapara

Yerpanenue gusnyecknx 6apbepoB Ha IyTH K MECTY
MPEAOCTABICHHUS YCIIYT, OPTaHU3ALMS MECTa JUIsl OT/bIXA; AJIS
MHBAJIUIOB HE JEHCTBYIOMINX PYKAMHU- OMOIIE ITPY BBINOJHEHUH
HEOOXOAUMBIX JIeHcTBHIit

HHBajm e ¢
HapyLICHUSAMH 3PEHUS

Yerpanenue HHOOPMALMOHHBIX U (PU3UYECKUX GaphepoB

Ha MyTH JABWKEHHS, IPEJOCTaBIECHHE HH(DOPMALIMK B JOCTYITHOM
BUJIC (YKPYIHEHHBIH IPHQT, IIIOCKO-TOYeYHBIH mpudT Bpaiins,
KOHTPACTHBIC 3HAKHM), IOMYCK TU(IOMepeBOIUMKa, IOMYCK
cobaky poBOJIHNKA

WMHBaAJIUAEI C
HapyLICHUAMU ClIyXa

Yerpanenue GapbepoB 10 NPEIOCTaBICHIIO HH(DOPMALIH, T0MYCK
CYpONEPEBOIUNKA

HWnBanuae: ¢

Yerpanenue 6apbepoB M0 NPEeAOCTABICHHIO HHDOPMALINH («SICHBIH




HapyLIEHUSIMH SI3BIKY WJTH «JIETKOE YTEHHEY ), OPraHu3aIus COMPOBOKICHUSA
YMCTBEHHOTO Pa3BUTHS

3. ConpoBosaenne HHBAJIH/I0B HA PUEME B YUPEXKICHHH U NPH 0KA3AHHH UM YCJIYyT

3.1. MHBaiugam oKasbIBaeTCss HEOOXOAMMAs MOMOIIL NPU BXOAE B 31aHHE (BBIXOJE M3
3[IaHKs), Claue BEPXHEN OeA /bl B rapaepo0 (MoydeHH! U OJICBaHUH BEPXHEH OIeK/IbI).

3.2. B nepBoouepeIHOM TIOPSIKE YTOUHSAETCS, B KAKOM IOMOIIM HYKIAETCs MHBAJIN, LIENb
MOCEIICHHS YUPEIKACHUSA, HEOOXOMUMOCTh COMPOBOKICHHS,

3.3. llna oOecreveHus JIOCTyNa HHBAIMAOB K yCJIyraM M OOBEKTaM, Ha KOTOPBIX OHH
MPEOCTABNIAOTCS, IPH NMPUEME HHBANA U TIPU OKa3aHUU YCIYTH B YYPEKICHHH HEOOXOIUMO!

a) pacckasarb HHBaJIUAY 00 0COOEHHOCTAX 3/1aHKs YUPEIKIACHHUS:

- KOJTMYECTBE STAKEH; HAIMIMH TH(TOB, NOPYUHEH, APYrUX MPUCTIOCOOIEHHI U YCTPONHCTB
UL MHBATHIOB TPHUMECHUTEIBHO K €ro (yHKIHMOHAIBHBIM OTPAaHUYEHHSM; PACIHOJOKEHHH
CaHUTAPHBIX KOMHAT, BO3MOKHBIX MPENSITCTBUSAX HA MYTH U T.1I.; '

- HEOOXOOMMBIX JUIS OKA3aHWUS YCIYTH CTPYKTYPHBIX MOAPA3NCICHHUSX YUPEKIACHUS M
MECTaX WX pacmojIOKCHHs B 3[1aHMH, B KakoM KaOMHETE M K KOMY OOparuThCs MO BOIPOCAM,
KOTOPBIE MOT'YT BO3HUKHYTH B XOJI€ MPEIOCTABICHHS YCIyTH;

- HaJIM4YUH TaHJYCOB, TAKTUJBHBIX AOPOKEK, MOPYUHEM M TAKTHUIBHBIX METKAX Ha HHX,
madra u T.a. Ocoboe BHMMaHUE OOPaTUTH HA 3HAKH, MPEAYIPEKAAIOMHUE 00 OMACHOCTH: 3BYKOBBIE
CUTHAJIBI TPEBOTH, CBETOBLIE Ta00, OOYYHTh SKCTPEHHOH 3BaKyaluu, Hamboiee OBICTPHIM U
OesonacHbIM criocobam BhIXOIa U3 3MaHUSL,

0) MO3HAKOMUTE MHBAJIMAA CO BCEMH CENHATMCTAMH, 3a/IeHCTBOBAHHLIMU B paboTe ¢ HUM,
JIMYHO, TPEICTAaBUB MO (DaMHU/IMM, UMEHM U OTYECTBY CHCHMAINCTA M HMHBAIMAA APYT JPYTY.
Hndopmuposars, k KoMy OH JOJKeH 0OPaTUTHCS BO BCEX CIIy4Yasx BOHUKAIOLIMX 3aTPyAHEHHIA.

B) TpH OKa3aHHH YCIYTH B YUYPEKACHHH YETKO PasbsICHUTH IpaduK OKA3aHWs YCIYTH
(BBIIATh pacnucaHue NPHEMa IPakaaH, 3aMucarh HA JIUCT BPEMS M MECTO OKAa3aHHMs YCIYTH U T.A.);
yKa3aTrb MECTO €€ MpOBeACHHs (IT0Ka3aTh HYXKHBIH KaOWHET), aKIIEHTUPOBAB BHUMAHKE HA MYTh 110
YUPSIKACHUIO OT BXOJa IO KaOMHETa, NpU HEOOXOMMMOCTH COMPOBOAWUTEL JO MECTa OKa3aHWs
YCIIYTH.

r) obecrmeuuTh JOMyCK B 3/aHHE COOAKH-MOBOABIPS, CONPOBOKAAIOMICH WHBAIWAA IO
3PEHHIO.

4. O0mue npaBu/Ia I THKETA

[Ipu npepocTaBneHuu yciyr MHBAIMAAM HEOOXOAMMO COOMIONATh CIEAYIOME 0fmue
NpaBU/Ia ITHKETA NPH 00EHHH ¢ HHBAJIH/IAMH, B 3aBUCHMOCTH OT KOHKPETHON CHTYALWH.

4.1. Obpawenue x uenosexy: TpdH BeTpeue oOpamaiitech ¢ WHBAIUAOM  BEXKIHBO
HyBaxuTelbHo. Korma Bel pasroBapuBaeTe CHHBAIMIOM JOGOH Kareropuu, oOpamaiTech
HEMOCPECTBEHHO K HEMY, a HE KCONPOBOKAAIOMWEMY HIM CypJAONEPEBOMUNKY, KOTOPbIE
IPUCYTCTBYIOT IIPH Pa3rOBOPE.

4.2. loocamue pyxu: KOTjia Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE ECTECTBEHHO MOKATH EMY
PYKy: Aake TeM, KOMy TPYAHO JBMIaThb PYKOH MJIM KTO MONB3YETCS MPOTE30M, BIIOJHE MOMKHO
MOYKaTh PyKy — MPABYIO WM JIEBYIO, YTO BIIOJHE HOIYCTHMO.

4.3. Aoexeamnocmo u eescruocnv.: 00pamanTech K B3POC/IBIM HHBAINAAM KaK K B3POCIBIM
310POBbLIM JIFOISIM, a HE Kak K AeTsM. OOpainarbes K HUM 110 MMEHH M Ha «ThI» BO3MOYKHO TOJIBKO B
TOM Cjly4yae, €Cli Bbl XOPOLIO 3HAKOMBI M Ball COOECENHUK MO3BOJSIET BaM Takoe OOpalleHHE.
OTHOCHTECH K APYroMy YelOBEKY, Kak K cefe caMOMy, TOUHO Tak K€ €ro yBaXkailTe — M Torma
OKas3aHue yciyru u oomenue OymyT a3ppeKTHBHBIMA.

4.4. Ha3zvieaiime cefs u Opyeux: KOTAa Bbl BCTPEYAETECH C YEJIOBEKOM, KOTODHIH MIIOXO
BUJIT UJIM COBCEM HE BUJIMT, 00A3aTe/IbHO Ha3bIBalTe ce0st M TeX JIOMEH, KOTOPBIE MPHUILIM ¢ BAMA.
Ecmu y Bac oOmas Gecena B rpymnne, He 3a0biBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT BBl
oOparaerech, U Ha3BaTh ceo4.

4.5. IIpeonoowcenue nomowu: €CM BB MPEJIAraeTe TMOMOIIb, JKIUTE, MOKA €€ MPHMYT, a



3aTe€M CHpalliuBaiTe, 4TO W Kak [Aenarh;, BCErja Mpeaiaraite mOMOIb, €CJM HYKHO OTKPbITH
TSDKENYIO IBEPb UK OOONTH MPENSITCTBHUE.

4.6. Obecneuenue docmynnocmu ycaye! BCEria MMYHO yOexkaalTech B JOCTYITHOCTU MECT,
I71e MPEAYCMOTPEHO OKa3aHWe YCIyr W NMPHUEM TpaxkjaH. 3apaHee MOWHTEPECYHTECh, KAKME MOTYT
BO3HUKHYTH MPOOJIEMBI I Oapbepbl U KaK UX MOXKHO YCTPAHHUTD.

4.7. Obpawenue ¢ Kpecno-xkoiackot. UHBAIMIHAA KOJIACKA — OTO 4acTh HENPUKACAEMOIO
MPOCTPAHCTBA YENOBEKA, KOTOPBIA ee ucnoib3yeT. He oOnokauuBaiiTech Ha HEE W HE TOJKAWTE.
OnuparbCsi WIM BUCHYTh HA YbEH-TO MHBAIUAHON KOJSICKE — TO YK€ CamMO€, YTO OMUpPAThCsd WIH
BHUCHYTh Ha e¢ obnajarene, ¥ 3TO TOXKE MOXKET paszapaxarb. Hauarh KaTuTh KOJMSICKY 0€3 cornacus
MHBaMJa — TO JKE CaMOe€, YTO CXBATUTh W TMOHECTH 4YesjoBeka Oe3 ero paspewieHus. Ecnu Bac
MOMPOCHIIM TIOMOYb WHBAJIMIY, TEPEABUralOMEMYCS HAa KOJSCKE, CHadala KaTHTE €€ MEIJICHHO.
Konsicka ObicTpo HaOWpaeT CKOPOCTb, M HEOKHAAHHBIH TOMYOK MOMKET NPUBECTH K MOTEpe
PaBHOBECHS.

4.8. BHumamenvHocmvb u mepneausocms: KOTAa Bbl Pa3rOBapUBacTe C 4YEIOBEKOM,
UCTIBITHIBAIOIIUAM TPYAHOCTH B OOLIEHUH, CIyLIAHTE €r0 BHUMATEIbHO. BybTE TEPIICIUBEI, JKIUTE,
KOI'ZIa YEJIOBEK caM 3akoHYMT (pasy. He nompasisiite ero u He gorosapusaiite 3a Hero. Hukorna ne
NPUTBOPSATECH, YTO BBl IOHUMAETE, €C/IM HA CaMOM Jiene 3T0 He Tak. [IoBropuTe, 4TO BBl MOHSLIH,
9TO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — MOHSTH €r0.

4.9. Pacnonooicenue 0na 6Gecedvbi: KOTAA Bbl TOBOPUTE C YEJOBEKOM, MOJB3YIOMIUMCS
MHBAJIH/HOM KOJISCKOM MJIM KOCTBUISAMHM, PacroJIOKUTECh Tak, 4ToObl Ballld M €ro mniasa ObulM Ha
O/IHOM YPOBHE, TOrja Bam OyieT jierye pasropapuBars. PasroBapusas ¢ TEMU, KTO MOJKET, YHTATE 110
rybam, pacrnonokuTech Tak, yroObl Ha Bac manan ceer, 1 Bac ObII0 XOpOIIO BHHO,IOCTApaiTeCs,
y100BI BaM HUYeEro (e1a, cCyMKa, pyKH), He MeLalo.

4.10. Ilpusreuenue énumanusa uenrogexa. 4toObl NMPHBICYL BHUMAHHUE YEJIOBEKA, KOTOPBIH
IUIOXO CJIBILLKUT, [IOMAIIUTE EMY PYKOW MM noxJjonaite no miedy. CMOTpHTE €My IIPSMO B IV1a3a
TOBOPUTE YETKO, HO UMEHTE B BHJY, YTO HE BCE JIFOAM, KOTOPHIE MJIOXO CIBILIAT, MOTYT YHTaTh [0
rybam.

4.11. He cmywaiimeco, €clu Clly4yaiiHO AOMYCTUJIM OIUIOIIHOCTE, CKa3aB « YBUAUMCSY I
«BbI cabiman 06 3ToM...7» TOMY, KTO HE MOXKET BUAETh U CJIbIIIATh.

4.12. Jlna oOecmeueHuss [AOCTYMHOCTH YCAYr [ANsl MHBAIMAOB  CIIELHAIUCTAM,
HEMOCPEACTBEHHO OKa3blBAIOIUM  YCIYTH, HEOOXOAMMO OPUEHTUPOBATHCS HA COLMAIBHBIE
noTPeOHOCTH U OCOOEHHOCTH COLMANbHO-OBITOBBIX OTPAHMYEHHH MHBAINWIOB, BO3HHUKAIOLIUX B
pesyabrare 3abosieBanusl. [NaBHBIE NPUHIMIO OKA3aHUA MOMOIUM — HE HABPEIUThL B PE3yJbTaTe
HEMPEAYCMOTPEHHBIX PUCKOB U 0OCTOSTENLCTB.

5. IlpaBuya 3THKeTA AJI81 JIUL € Pa3HBIMH paccTpoiicTBamMu GyHKIMIA opranuzma

5.1. IlpaBuna sTHKeTa OpU OOINEHHMH ¢ MHBAIMIAMH, UCHBITHIBAIOLMAMHA TPYAHOCTH IIPU
HepeIBUIKCHUH:

- [ToMHHTE, YTO UHBAIMIHAS KOJISICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO YEIOBEKA.
He oGnokayuBaiiteck Ha Hee M HE ToJKalTe. Hauark kaTuTh KoJsAcKy 0€3 cornacus HHBaIuaa — TO
K€ caMOe, YTO CXBATUTh U IMOHECTH YejI0BeKa 0€3 €ro paspereHusl.

- Beerga cnpammBaiite, Hy’KHA JIM [OMOLIb, MPEXKAE YEM OKa3aTh €€ HHBAIMAAM,
UCIIBITHIBAIOIIUM TPYAHOCTE MPH MEPEABUKEHUH, W TIpeUIaraiite moMoub, €Ciau HYKHO OTKPBITh
TSAKEIYIO IBEPb HIIM MPOUTHU 10 KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Bame npemioeHue O MOMOLIM NPUHATO, CIHPOCHUTE, YTO HYXKHO J€Narh, H
YETKO CIEAYHTE HHCTPYKLIMSIM.

- Ecnu Bac nmompocunu nomMoyb HHBAIMAY, NEPEeABHTarOLIEMYCs Ha KOJISICKE, CHaJasa
karute ee meieHHo. Komsicka ObICTpO HaOMpaeT CKOPOCTb, M HEOKUIAHHBIM TOIYOK MOXKET
PUBECTH K MOTEPE PABHOBECHS.

- Beerna mmuno yOexnaiitTece B JOCTYNHOCTH MECT, [Ji€ 3alIaHUPOBAHEI
MEPOTIPUATHS. 3apaHee MOMHTEPECYHTECh, KAKUE MOT'YT BOSHHKHYTh MPOOIEMbI MiIM Oapbephl U Kak
MX MOKHO YCTPAHUTE.



- He Hano xsjonars yenopeka, HAXOISMUIErOCs B MHBAIMAHON KOISCKE, 10 CIIMHE MK
10 MJ1eyy.

- Ecii BO3MOXKHO, pacrosioxuTeck Tak, 4ToObI BAlK N ObLTH HA OJHOM YPOBHE.
M3Geraiite nosnokenus, Npu KOTOPOM BaieMy coOeCeIHIKY HYKHO 3alPOKHIBIBATE rOJIOBY.

- Eciu CylecTByoT apXUTEKTypHbIE Oaphephl, NPEAYNPENNTE O HUX, YTOOBI YeTOBEK
MMEJ BO3MO)KHOCTE MPUHUMATh PEIISHUs 3apaHee.

- Ilomuure, 4TO0, Kak mpaBuIIo, y JOAEH, HMEIOLIMX TPYAHOCTH MPU TEPEIBIKEHUN,
HET MPOOJIEM CO 3pEHHEM, CITYXOM U TOHHMAHHEM.

. He nymaiite, 4r0 HEOOXOAUMOCTD MONB30BATHCS MHBAIMJHON KOMSCKOH — 3TO
Tpareaus. ITO Crocod cBOOOAHOTO (€CIM HET apXUTEKTYPHBIX GaphbepoB) MepeHBIKEHHS. EcTh
JIXO[H, MONE3YFOIINECS MHBAIHIHOH KOJISICKOH, KOTOPBIE HE YTPATHIIN CTIOCOOHOCTH XOMUTH U MOTYT
NEPeABUraThCs ¢ MOMOIIBIO KOCTBUICH, TPOCTH ¥ T.11. KONsSCKM OHHM MCHONB3YIOT JJIs TOTO, YTOOBI
SKOHOMHTE CHJIBI U OBICTPEE TTEPEe/IBUIATHCS.

5.2. llpaBuna sTukeTa npu OOLIEHHE ¢ HHBAIMAAMM, UMEIOIIAME HapyLICHHE 3pEHHE WITH
HE3PSUUMM:

. OxasbiBasi CBOXO MOMOIb HE3PSUEMY YENIOBEKY, HAIIPABJIAITE €ro, He CTHCKHBAS €ro
PYKY, HAMTE TaK, KaK Bbl OOBIMHO XoauTe. He HY»KHO XBararh CJIENOro YelOBEKa M TAIIUTH €ro 3a
co0oii.

. Onuimare Kparko, A€ Bbl Haxomutech. [IpemympeskaaiTe O TIPENSTCTBHAX:
CTYIEHSX, JIy/KaxX, IMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.
° Hcnone3yiite, ecnmu 5T0 ymecTHO, 3HaKoMble (pa3sbl, XapaKTEpPH3YIOIINE LBET,

PacCTOsiHUE, OKPYXKarollyl0 OOCTaHOBKY. JIGNMTECh SMOLMOHAIBLHBIM  BO3ICHCTBHEM  OT
YBHJICHHOTO.

° Obpainaiitech ¢ co0akamMu-MOBOJBLIPIMU HE TaK, KaK C OOBIMHBIMH JOMAIIHHAMH
’KUBOTHBIMH. He komanyiite, He TporaiiTe u He Urpaiite ¢ c00aKOMH-TIOBOBIPEM.

. Ecnu Bl coOMpaeTech YMTaTh HE3psUEMy HENOBEKY, CHaYana mpeaynpeauTe ero oo
5ToM. ['0BOpHTE OOBIMHBIM IOJIOCOM.

° Eciu 910 BaXkHOE THCHMO WJTH IOKYMEHT, HE HYXKHO JUls YOCINTETHOCTH IaBaTh €ro
norporarb. IIpi 5TOM He 3aMeHsiiTe uTeHHe nepeckasoM, He mpomyckaiTe HHQOPMALHIO, €CITH Bac
06 stom He nonpocar. Korjia Hes3psunii 4yenosek J0JKeH MOAMUCATh JOKYMEHT, IPOYHTANTE €ro
00513aTeNIbHO MOMHOCTHIO. VIHBAIMAHOCTE He 0CBOGOKIACT CIEIIOTO YeIOBEKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHOM 3aKOHOJATENHECTBOM.

. Bceerna oGpammaiitecs HEMOCPEACTBEHHO K YEIOBEKY, JaKe €C/M OH BAaC HE BHAWT, a
HE K €r0 3pA4eMy COMPOBOXKIAIOIIEMY.

° Bcerna HaseBaiite ce0sf W TpeACTaBISNTE APYrMX COOGCENHHMKOB, a TaKiKe
OCTAJIbHBIX MTPUCYTCTBYIOLIKX. EC/IN BBl XOTHTE MOXKATH PYKY, CKAXKHUTE 00 3TOM.

o Korza Bel npeziaraete He3psueMy YeIIOBEKY CECTh, HE YCaKUBAITE €r0, a HAPABbTE
€r0 pyKy Ha CIMHKY CTy/a WM NOJJIOKOTHHK. He BoauTe mo mOBEPXHOCTH €ro pyKy, a JaiiTe emy
BO3MOXKHOCTb CBOOOAHO MOTPOTaTh MNpeaMer. Ecid Bac NMONPOCHIM MOMOYb B3STh KAaKOH-TO
MPEAMET, HE CIIEYEeT TAHYTh KHCTh CJIEIIOr0 K MPEAMETY U Oparh €ro pyKo# 3TOT MpeaMeT.

° Korna Bel oOmaereck ¢ rpymnoii HespsuMx jrofeif, He 3abbiBaiiTe Kaskublii pas
Ha3bIBATE TOT'O, K KOMY BBI OﬁpalllaCTCCb.

® He s3acrangiite Bamero coGecennuka 00pamarbcs B MyCTOTY: €CIH  BBI
NepPEMEIAETECh, IPEAYIIPEIUTE Ero 00 STOM.

° BrosHe gomyctumMo ynoTpeOnsTh CI0BO «CMOTPEThY. [ HE3PSYEro uenoBeka 1o
O3HAYaeT «BUJETh PyKaMu», OCA3aTh.

° V3beraiite pacriblBYaThIX —OHpEJENEHHT M MHCTPYKIHil, KOTOpblE OOBIMHO

COIPOBOXKIAIOTCS KECTaMH, BhIpakeHMi Bpoae «CTakaH HaXOAWTCS IHE-TO TaM Ha CTOJey.
Crapaiireck 6bITh TOUHBIME: «CTakaH NOCEPENHHE CTOAY.

o Ecimu BBl 3amMeTnm, 4TO HE3psAUMil YeOBEK COMIICS ¢ MapLIpyTa, HE YIIPABISHTE ero
JBMKCHUEM Ha PACCTOSIHUH, MMOMOHAUTE U TIOMOTUTE BLIOPATHCS HA HYIKHBIN ITyTh.



. OkasbiBass IOMOIIb HE3psAYEMY, ABUTANTECh HE TOPONSACH, W NPU CIYCKE HIH
MOIBEME M0 CTYNEHbKAM BEIMTE HE3PSYEro NEpIEHIUKYIIpHO K HUM. He nenaifte peIBKOB, pe3kux
JBIKCHUN, TPEAYIPEAAANTE O MPEIATCTBUSAX.

5.3. IlpaBuiia sTuKeTa nMpy OOIIEHHH ¢ HHBAIUIAMH, HIMEIOLIMMH HapyIICHHE CIIyXa:

® PasroBapuBas ¢ 4€10BEKOM, Yy KOTOPOTO ILIOXOM CIIyX, CMOTPHTE MpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMLO M HE 3aropakMBaiTe €ro pykamu, BOJIOCAMH WM KAKMMH-TO NPEIMETAMH.
Baur coGeceiHuK 10IKeH UMETh BOSMOMKHOCTD CIIEAUTD 3a BEIPAKEHHEM BaIIETo JTHIA.

= CymecTByeT HECKONBKO THIIOB M CTeNeHel NIyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOO0OB OOLICHHS C JIFOABMH, KOTOPHIC IUIOXO Clblmar. Eciu Bl He 3HaeTe, KAKOW
IPENOYECTh, CIPOCUTE Y HUX.

. Hexotopele sromm Moryr ciblmare, HO BOCHPUHHMAIOT —OT/IE/bHBIE 3BYKH
HEMpaBUILHO. B aToM ciyyae rosopute Gosiee TPOMKO 1 HeTKO, MoaGupast MOAXOASIIH YpoBeHs. B
ApyroM cily4yae MNOHAJOOMTCs JIMINb CHU3UTH BBICOTY TOJIOCA, TAaK KaK 4YEJIOBEK YTPaTHi
CIMOCOOHOCTH BOCHPUHUMATH BEICOKHE YACTOTEHI.

° UroObl mpuBIEYL BHUMAHHE YEJIOBEKA, KOTOPBIA IUIOXO CHBILHT, HA30BUTE €ro 10
uMeHH. Ecim 0TBeTa HET, MOJKHO ClIerka TPOHYTh YeIOBEKa HIIH JK€ TIOMaxarh PYKOM.

o ['oBopuTe sicHO M poBHO. He HyXHO W3NMINHE MOAYEpPKHBaTh yTO-TO. Kpuuars,
0COOEHHO B YXO0, TOXKE HE HAJIO.

@ Eciu  Bac mpocaT TOBTOPHTH YTO-TO, MOMpoOyiTe nepedpasupoBarh CBOE
npemaoxenue. Mcnonb3yiTe KeCThl.

° Yoenurecs, uTo Bac NOHsH. He ¢recHsTeCh ClIpOCHTE, MOHSI JIM Bac COOECEIHUK,

® Ecnu Bbl cooGmaere nHpopmanmio, KoTopasi BKIIOYaeT B ¢e0s HOMEp, TEXHUYECKHit

WA IPYTOH CJIOXKHBIN TEPMUH, apec, HANUIIKUTE €€, COoOmuUTe Mo (GaKcy Wik HIEKTPOHHOMN MouTe
HJIH JIFOOBIM IPYTHM CIIOCO0O0M, HO TaK, 4T0OBI OHA ObLIA TOUHO MOHATA.

° Ecnu cymecTByioT TpYAHOCTH TIPH YCTHOM OOIIEHHUH, CIIPOCUTE, He OYIET JIH TpOIIe
IIePEIHCHIBATHLCA.
B He 3aleBaiiTe 0 cpeae, kotopas Bac OKpyxkaeT. B GONBIIMX MM MHOTOJIOHBIX

NOMEIICHUSIX TPYAHO OOIIAThCS ¢ TIObMH, KOTOPBIE IJIOXO CIIBIIAT. SIPKOE COJHIIE WITH TEHb TOXE
MOTyYT OBITH Oapbepamu.

o OueHb 9acTo rIyXue JOMM MCHONB3YIOT S3bIK jkecToB. Eciu Bbl 06IaeTech yepes
NEpEeBOYMKa, HE 3a0yibre, YTO 00palaThess HaJ0 HEMOCPEACTBEHHO K COOECENHHMKY, a He K
IEPEBO/IYHUKY.

o He Bce smoam, KOTOpeIE MIIOXO CIBIIIAT, MOTYT YATaTh 110 rydam. Bam jyune Beero
CIpocuTh 00 3TOM mpH NepBoii Betpeye. Ecam Bamn cobeceqHuK 00/IalaeT STHM HABBIKOM, HY)KHO
COOIIONATh HECKONBKO BaKHBIX TpaBHil. [IOMHHTE, YTO TONBLKO TPH M3 JECATH CIOB XOPOLIO
TPOYUTHIBAFOTCS.

° Hy>XHO cMOTpeTh B MU0 COOSCEHIKY M TOBOPUTH SCHO M MEUIEHHO, UCTIONB30BATh
MPOCTEIE (hpa3bl U H30erark HECYMECTBEHHBIX CIIOB.
" Hy)XHO HCIONB30BaTh BBIPAKECHHE JIMIQA, JKECTHI, TEJNOJABHIKECHHS, €CIH XOTHTE

MNOTYEPKHYTH UIIH IPOSCHUTH CMBICT CKa3aHHOTO.
5.4. TlpaBuiia sTHKETa NpH OOIICHHH C HHBAIMIAME, UMEIOIMMH  3aIEPKKY B PA3BUTHH W
npo0JIeMEl OOIEHHs, YMCTBEHHbIE HAPYIIEHUS:

. Wcrnionb3yiTe MOCTYNHBII S3BIK, BHIPAKAHTECh TOYHO U [0 CYTH JeNa.

o M30eraiite CIOBECHBIX IITAMIOB ¥ OOpasHBIX BBHIPAKEHMii, GCIM TONBKO BBI HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

° He rosopute cpicoka. He aymaiite, 9uTo Bac He moiMyT.

o WHpopmupyst 00 ycrmyrax, KOTOPbIE MOXKET [OJyYHTh KIMEHT, PAcCKa3bIBANTE BCE

«no waramy. [laiite Bamemy coOeceTHIKY BO3MOKHOCTh OCMBICIMTE KaK/IBIi 1IaT MOCJE TOTO, KaK
BbI UH)OPMUPOBATIH €r0.

° Mcxomure U3 TOTO, YTO B3pOCHBIA YENOBEK € 3alEpikKKOi B pa3BUTHH UMEET
OIpPEACNEHHBIN OIBIT, KaK ¥ JIF000i APYTOi B3pOCIBIi YeIOBEK.



o Ecii HeoOxoaumo, menone3yiite wuttocTpauud win ¢ororpaduu. byasre rotoBel
MOBTOPHUTHL HECKOJIBKO pa3s. He caasaliTeck, eciu Bac ¢ EPBOro pa3a He MOHSUIN.

® OOpainaiitecb ¢ 4enoBEKOM ¢ MpoljieMaMy pPa3BUTUS TOUHO TaK K€, KaK BbI Obl
obpamanuce ¢ moObBIM IpyruM. B Oecene oOcykmaiiTe Te ke TEMBI, Kakue Bl 00CYXkKIaeTe ¢
npyrumu aronbMu. Hanpumep, ruiansl Ha BBIXOAHBIE, OTILYCK, MOTOAY, TIOCIEAHUE COOBITHS.

@ OOGpammaiiTech HEMOCPEICTBEHHO K COOECEHNKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

o IloMHHTE, YTO JIIOAM € 33EPIKKON B Pa3BUTUH AEECNOCOOHBI M MOTYT TIONMUCHIBATH
HOOKYMEHTBI, KOHTPAKThI, FOJI0COBaTh, JaBaTh COMNIACHE HA MEJULIMHCKYHO TIOMOIIb H T.JI.

5.5. IIpaBuna aTHKeTa MU OOLIEHNN ¢ MHBAIUAAMU, MMEIOLIUMH [ICHXUHECKUE HAPYIICHHMS:

- [Icuxuyeckue HapylleHHss — HE TO JKE€ CaMOe, 4YTO MPOONEMBI C 3aEpXKKOM B
pasutuu. Jlromm ¢ neuxudyeckumu  mpoOneMaMM  MOTYT — MCHBITHIBATH  3MOLMOHAIBHEBIE
paccTpoicTBa MM  3aMEIIATENbCTBO, OCIOKHSIOMME MX JKH3Hb. Y HHX CBOH OCOOBIH H
M3MEHYUBEIN B3IV HA MUD. .

- He w©ano naymarh, 4TO JIOAM C TNCUXUYECKMMH HapYyLIEHUSMH 003aTeNBHO
HYXKJIaK0TCs B JOIOJIHUTEIBHOI ITOMOLIN U CIEHATIBHOM 00paIlcHAN.

- OGpawaiitech ¢ JIOIBMU € NMCUXHYECKAMH HApyNICHUAMH KaK ¢ JIMUHOCTAMU. He
HYXXHO J€IaTh MPEkKJIECBPEMEHHBIX BEIBOJOB HAa OCHOBAHUH OMNbITA OOLUEHUS ¢ IPYTUMHU JIOALMHU C
TaKoi xe GopMoit HHBATHIHOCTH.

- He cnemyer aymarb, 4TO NIOOM C NCUXUYECKUMH HapylueHUsMH Oonee apyrux
CKIOHHBI K Hacuauio. 210 Mu@. Eciu Bel 1pyxentoOHbl, OHM OymyT 4yBCTBOBATH Ce0sl CIIOKOMHO.

- HepepHo, 4ro mooM ¢ NCUXMYECKMMHM HApYHIEHHSIMA MMEIOT NPOOIEeMBl B
MOHUMAaHHMHU WM HIKE MO YPOBHIO HHTEJIEKTA, YeM OONBIIMHCTBO JIHONEH.

. Ecim 4enoBek, MMEIOIUN TNCUXUYECKUE HApPYLIEHHs, PACCTPOEH, CHPOCHTE €ro
CIIOKOWHO, UTO BBl MOJKETE CHIE/IaTh, YTOOBI TOMOYBL EMY.

- He roBopuTe pe3ko ¢ 4eN0BEKOM, MMEIOLIMM ICUXHUYECKHE HAPYILCHUS, TaXKe €CIIU Yy
BacC €CTh JJIs1 9TOr0 OCHOBAHUS.

5.6. [IpaBuia 3THKETa IPU OOIIEHUH C HHBAINIOM, MCTIBITHIBAIOIINM 3aTPYAHEHHUS B PEYH:

He urHopupyiite moaei, KOTOpbIM TPYAHO I'OBOPUTH, MOTOMY YTO MOHSATH MX — B BallUX
HHTEpECaXx.

He mepebupaiite u He nonpasisiiTe 4elOBeKa, KOTOPBIA HCIBITHIBAET TPYAHOCTH B PEYH.
HauuHaiiTe roBOPUTE TONBKO TOI/A, KOra yOeIuTech, 4YT0 OH YK€ 3aKOHYUIT CBOK) MBICITb.

He nelTaiiTech yCKOPHUTH pasroBop. BymsTe TOTOBBI K TOMY, YTO PA3roBOP C YEIOBEKOM C
3aTPYAHEHHOM pEYbIO 3aiiMeT y Bac OoJblie BpeMeHHW. ECM BbI CHEIIUTE, Jydllle, H3BUHHBIINCE,
JIOTOBOPUTHCS 00 OOLIEHUH B APYTO€ BpEMSL.

CMmorpute B nuMIO coOecenHMKy, MOMAEpKHBaiiTe BH3yalbHBIM KOHTakT. Otmaiite 3TOil
Oeceie Bce Balle BHUMaHKE.

He nymaiite, uro 3arpymHeHHs B peyd — [OKa3aTelb HHU3KOTO YPOBHS HHTEJLIEKTa
YesI0BeKa.

CrapaiiTecs 3a1aBarb BOIPOCH, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MJIH KHBKA.

He nputBopsiiTech, ecim Bbl HE NOHSUIH, YTO BaM ckasayiu. He CTeCHSIATECH IEpeCcIpOCHTS.
Ecnu BaM CHOBA HE yJaJ0Ch MOHSATH, NOINPOCUTE MPOU3HECTH CIIOBO B 0OJiee MEJIEHHOM TEMIIE,
BO3MOXKHO, TI0 OyKBaM.

He 3a0biBaliTe, 4TO 4ENOBEKY C HApyLIEHHOW pPEYbI0 TOKE HY)KHO BBICKaszaThes. He
nepebuBaiite ero u He nojgasssirte. He Toponure ropopsinero.

Ecnn y Bac BO3HHKAIOT 1poOsieMbl B OOLICHHWH, CIPOCHTE, HE XOYET JIM Balll COOECENHHK
HCIIOIBb30BaTh APYroi cnocod — Hamucarhb, Harevyararh.

6. Texnnueckue cpencTsa ofecnedeHnst A0CTYIHOCTH /ISl HHBAJIHAOB 00bEKTOB
COLHAJIBHOH HHPPACTPYKTYPHI H YCIyT
6.1. ITon TexHUYECKHM CPEICTBOM MOHUMAIOT JIF0O0E M3/Ie/Ne, HHCTPYMEHT, 000DY/I0BAHHE,
YCTPOHCTBO, TpHOOp, MPUCIOCOONEHHE WM  TEXHHYECKYIO CHCTEMY. MekayHapoiHas
knaccuukanus QyHKIHOHUPOBAHHSI, OPaHUYEHIUI JKH3HEAEATETLHOCTH M 30POBbS, COKPAIIEHHO



MK®, npepnaraet usyyeHue (hakTopoB OKPYKAIOIIEH CPe/ibl HA Pa3HBIX YPOBHAX: HHANBUAYYMA U
obumecTa. JlaHHBIA MOAXON NPUMEHMM M K CHUCTEMAaTH3allM¥ TEXHHYECKMX CPEACTB. MOXHO
BBIICIIUTDL MeXHUuecKue cpeocmea peadbuiumayuu UHEAIUOA W  MeXHuYeckue cpeocmed
obecneuenus OOCMYNHOCMU O UHBATUOO0E 00bEKMO8 COYUATbHOU UHDPACMPYKNIYDbL.

6.2. TexHuyeckue cpeacTBa peadMIUTAIMKM MHBAJIMIOB - YCTPOMCTBA, COAEpIKalIue
TEXHWYECKUE DELIEHWS, B TOM YHMCJIE€ U CINCHUATbHBIC, MCIOJb3YEMBIC i KOMIEHCALUM W
YCTPAHEHHS! CTOMKHX OrPAHWYECHUH JKU3HEAEATENILHOCTH HHBaMAA. K JaHHBIM TEXHHYECKUM
CpeZICTBAaM OTHOCSTCSl MHBATUIAHBIE KOMSCKH, TPOCTH, CIYXOBBIE anmaparsl, H T.I. DTH TEXHUUECKUE
CpPEICTBA MPEHA3HAYCHBI, KK IIPABHJIO, JJISl HHIHBH1yalbHOIO UCIOIL30BAHUS.

6.3. Texuuueckue cpeacrBa oOecmeueHus AOCTYNHOCTH IS HMHBAIUAOB OOBLEKTOB
COLMANBHONR MHQPACTPYKTYpBl - ITO NAHAYChl, TaKTHJIbHAs TUINTKA, aBTOMATHYECKHE CHCTEMbI
OTKpPBIBAHUS JBEPEii, U T.I. J|aHHBIE TEXHUYECKUE CPEACTBA MPEAHAZHAYEHBI JJISI KOJUIEKTHBHOTO
ucnonp3oBanus. OHM HE [PENOCTABISIIOTCS KOHKPETHOMY MHBAIMJY, A YCTaHABIMBAIOTCS
CTallMOHAPHO HA OOBEKTE COLMANbHON MH(PACTPYKTYPHL, TpucnocabauBas ero Takum 06pazom Ams
MCHOIb30BAHUS Pa3IMYHBIMU KAaTETOPUAMH WHBAIMAOB. Hmke moiaer peuyb MMEHHO O TaKHX
TEXHUYECKUX CPEACTBAX.

6.4. Texuuueckue cpeacrtBa OO0ECNEYEHHS JOCTYNHOCTH JUIS WHBAIWAOB OOBEKTOB
COMANBHON HMH(PPACTPYKTYphl KIaCCH)UIUUPOBAHBI 10 IIECTH CTPYKTYPHO-(PYHKIMOHAILHBIM
30HaM oObekTa. Takoi KiaccmUKaMOHHBIA TOAXOA co3maeT yaoOCTBO i MPAaKTHYECKOTO
UCIIONIb30BaHUs. BMECTe ¢ TEM OH SBJSIETCS YCIOBHBIM, T.K. OJHO M TO )K€ TEXHHYECKOE CPE/ICTBO
MOKET OBITh YCTAHOBJIEHO HA Pa3HbIX 30HaX 0OBEKTA.

6.5. Texuuueckue cpeacrsa obecnedeHuss MOCTYNHOCTH IS HMHBAIUAOB OOBEKTOB
COLMAIBHON MHOPACTPYKTYPEl MOTYT OBITH KJIACCH(UIMPOBAHBEI 1O (PYyHKIMOHAIBLHO-LEIEBOMY
HpU3HAKY:

- TexHuuecKue CpencTBa, MCIOJNb3yeMble HAa TEPPUTOPUH, TPHUIIETAIOMEH K 31aHUI0
(yyactke);

- TexHuueckue cpeacTna, HCTOIL3YEMbIE Ha BXOAE (BXOAX) B 3/1aHHUE;

. TexHUYEeCKUE CPEeNCTBA, UCIIONIB3YEMBIE Ha MYTH (MMYTIX) ABUKEHUS BHYTPH 3JaHUS
(B T.4. MyTSIX dBaKyallun);

- TexHuyeckue CpeacTBa, MCMOAB3YEMBIE B 30HE LEJEBOTO HA3HAYEHHs 3/aHUs
(L1en1eBOro NoceleHus 00beKTa);

- TexHu4YecKue Cpe/ICTBA, UCTIONIB3YEMbIE B CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUSX;

- TexHuueckue CpencTBa, WUCIHOJB3YEMbIE JUIS CO3JaHMS CHUCTEMBbl MH(pOpPMALUU Ha
o0ObekTe (ycTpoiicTBa M cpeacTBa HHGOPMAIINT U CBI3H U UX CHCTEMBI).



