IMPOTOKOJI
3acenanus O0mecTBEHHOIC COBETa
10 MPOBeIeHHI0O He3aBUCHMOM OLlEHKH Ka4ecTBa YCJIOBHH OKa3aHHUA
yCJIyT OpraHu3anusMHi COLHAILHOTO 00CTy:KHBAHUS
NpH MHHHCTEPCTBE cOlMaIbHOI noauTkn KpacHosipekoro kpasi

29.11.2024 r. KpacHospck
Ne 5-HOK
16:00

IIpucyTcTBOBAIIH:

5 uneHoB OO6IIECTBEHHOI'O COBETa I10 MPOBEJSHUIO HE3aBUCUMOMN OLEHKHU
Ka4eCcTBa yCJIOBUM OKa3aHUS YCIYT OPraHH3alUsIMU COIUATBLHOTO 00CTyKUBaHUSA
[IpX MUHUCTEPCTBE COIMATBHOM MOJIUTUKU Kpad (nanee — OOIIeCTBEHHBIA COBET
no HOK)

Hukonaenko C.A.,

['ynounukoBa M.I'.,

Manamyk H.B.,

Usanon C.I1,,

Kysuenona JLA.

KBopyw™m umeercs.

IIpencraBuTeny MUHHCTEPCTRA:

Counna ML.A., HaualbHUK OTIEJNA MPOTHO3a, TPOrPaMM, IPOEKTOB Pa3BUTHUS
CUCTEMBI COLMABHOMN 3aIUTHl HACETICHHS,

KangeipoBa A.B., Bemymuid crneuuaiuct OTHesa [IPOTHO3a, [pOrpaMm,
IIPOEKTOB Pa3BUTUSI CUCTEMBI COIIMAIBHON 3all{Thl HACEIEHUSI.

IHoBecTra 3acenanus:

1. O noxBeneHr UTOrOB HE3aBUCUMONM OLEHKK KauecTBa YCIOBUM OKa3aHHUs
yCIyI OpraHu3alusM{d coluanbHoOro obcnyxusadus KpacHospckoro Kpas
3a 2024 rog.

Jownanuuk: Huxosaenko Cepreii AnexceeBHY, mpeacesare/ib
O6umiecTBeHHOr0 coBeTa MO MPOBEIEHUI0 HE3AaBHCHMON OLGHKH Ka4ecTsBa
YC/IOBHH OKa3aHUsi YCJAyr OPraHM3aliisiMH COLHUAJIBHOIO O00CIy:KHBAHHUS
rpasKIaH NpH MHHKHCTEPCTBe colMHaJbHON noauTuku KpacHosipckoro kpas.

2. ®opMUpOBaHHE  MPEUIOKEHUH  T0  yIy4IIEHUIO  JESITEeIIbHOCTH
OpraHus3aluli COLUaJIbHOIO oOOCHy)XMBaHUs KpacHogpckoro kpas IO HTOraM
HE3aBMCUMOM OLEHKM KadecTBa YCJIOBUM OKaszaHus YCIyl OpraHU3alUusaMHU
conuanpHOro obcnyxubanus Kpacnosipckoro kpas 3a 2024 rog.

Joknaanuyuk: Huxomaenko Cepreii AJjiexkceeBHY, Mpelcenarteib
OO0iiecTBeHHOIO COBeTAa MO MpPOBeNEHWID HE3ABHCHMON OLEHKH KadecTBa
YCJAOBHH OKa3aHHA YCAyr OpPraHM3aLlUsiMH COLHAJbHOIO O0CIYy:KHBaHHA
rpa;iaH Npu MHHHCTEPCTBE COUUAIBHOMA NMoauTHKH KpacHosipcKoro Kpas.



3acenanue O6mectsennoro cosera mo HOK otkpeur Huxonaenko Cepreit
AnexceeBwd. OH 03HAKOMWI ITPUCYTCTBYIOLINX C TIOBECTKOU JHS.

Ilo mepBomy BompoCy

Cryiuany:

Huxkonaenko Cepres AnekceeBuya, KOTOPBIA MPEACTaBUI K PACCMOTPEHHIO
CBOJHBIM OTYET [0 HTOraM HE3aBUCHUMOM OLEHKHA KadecTBa YCJIOBUM OKa3aHHs
YCIIYT OpraHU3al|sIME COIHaIbHOr0 obcnyxuBanus KpacHosipckoro kpas 3a 2024
roJ (nmanee - ot4eT). B oTueTe noapoOHO OTpaskeHbl 3HAYEHUS MTOKA3aTel OLEHKH
Ka4yecTBa, XapaKTEPHU3YIOIIEro OOIIHe KPUTEPHHM OLEHKH KadecTBa II0 KaXIOoH
opraHu3ailii, a TakKXe TMPEeAJ0oKeHHUsI ¥ PEeKOMEHIAMUA II0 YIIY4YLICHHIO
NEATENbHOCTU YKA3aHHBIX OpraHU3alui.

Cepreti ~ AJekceeBUY  OTMETWJI  YJOBJIETBOPEHHOCTH  HaCEJNCHUs
NESTeNbHOCTBIO  YUPEKIEHUH COLMAIBHOTO OOCIy)KMBAaHUA, KayeCTBEHHYIO
paboTy opraHuW3anuHu-onepaTopa, IrpaMOTHOE (OPMUPOBAHUE TEXHHUYECKOTO
3a7aHKs, [TO3BOJIAIOLIETO IIOJIYYUTh MOCTOBEPHYIO U Pa3sBepHYTYIO HH(OPMALIHIO
10 YUPEXKIEHHUSIM.

O00061IeHHbBIN aHaTU3 PEUTHUHIOBBIX OIIEHOK I103BOJIUI BBISIBUTH BBICOKUHI
YPOBEHb YCJIOBUH IMPeNOCTaBICHHUS yCIyT BCEMHU yupexAeHUsIMU KpacHOAPCKOro
Kpas, MOIJIeKAI[UMH He3aBHCHUMOW olleHke kadectBa B 2024 romy. PedtwHr
yupexIeHMI HaxoouTcs B nuama3one oT 81,1 no 100,0 6amnos.

B  menmsx KOHTpoJig 3a YCTpPaHEHUEM  BBIABIEHHBIX  HEJOCTATKOB
y yUpexIeHUH conuaipHoro obcnyxuBanus MapuHa | eHHagbeBHA NPEIOKUIIA
yneHaMm OOiectBeHHoro coseta 1mo HOK o03HakoMUTBCS € pe3ylbTaTaMU
UX YCTPaHEHMUSI.

Perniu:

1. HampaButh B afipec MUHUCTEPCTBA COLMAIBHOU IIOJIUTHKU Kpas OTYET
O61uectBeHHOTO coBeTa 1o mpoBenenuto HOK (mpunoxkenue Ha 108 1. B 1 9K3.).

2. PexoMeHnnoBaTh ~ MHUHHUCTEPCTBY  COLMAIbHOM  IIOJIMTHKH  Kpas
OpraHu30BaTh paboTy C YUPEeKACHUSIMU COLUATBHOTO OOCIY>KUBaHHUA Kpas
o pa3paboTke MJIaHOB MO YCTPAHEHHWIO HENOCTATKOB, BBIABIEHHBIX B XOJE
HE3aBHCUMOM OLIEHKU KadecTBa.

3. PexoMeH10BaTh MUHUCTEPCTBY COLIMANBHOW MONUTUKYA Kpast 03HAaKOMHTh
O6bwectBenusd coBer mo HOK ¢ oTuetHO¥ wuH(OpManueidl o0 ycTpaHeHUU
BBISIBIEHHBIX HenocTaTkoB B xone HOK 3a 2024 ron.

I'onocosanu:

«3a» - 5;

«IIpotus» - 0;

«Boznepxanuce» - 0.

IIo BTOpOMY BOMpOCY

Cayranu:
Huxonaenko Ceprest AnekceeBuya.



Cepreii AnexceeBud JOBed [0 CBEIEHUS MNPUCYTCTBYIOIIUX 3aIlPOCHI
HOJIy4YaTesleld COLMaNbHBIX YCIYT, KOTOPBIE 3aKII0Yal0TCs B PACIIUPEHUH CIIEKTPa
MEPOIPUATUN COLIMATIbHO-KYIBTYPHON HaNpaBIeHHOCTH.

Ilo utoram paccMOTpeHMsI BBISBIEHHBIX HEJOCTATKOB B XOJE MPOBEIACHUS
HOK B 2024 romy Cepreii Ilpokombesnd peKOMEHIOBANl MUHHUCTEPCTBY
COLIMAJIBHOU MIOJIUTUKH Kpasd (mpu HEe0OXO0IUMOCTH ) o0paTUThCA
B MyHHIMIaJIbHbIE 00pa30BaHMs Kpas MO BOMPOCY OPraHU3aldd MapKOBOYHBIX
MECT U KalWUTaJbHOMY PEMOHTY 3aHUM, HaxXONAUIUXCA B MYHHIIMIIATHHOU
COOCTBEHHOCTH, B KOTOPBIX PAaCIONOKEHE COOTBETCTBYIOUIHE YUPEKIECHUS
COLIMAIIBHOTO 00CITYKMBAHUS.

Pemunu:
PexoMeH10BaTh MUHHUCTEPCTBY COLMATILHOMN MOJTUTHKH Kpas:
1. Ycunurse paboty COLIMAJIBHO-KYJIBTYPHOM HarpaBJI€HHOCTHU

B YUPEKICHUIX COLMAIBHOTO 00CTYKUBAHUSI.

2. Ilpuy  HeoOXOAMMOCTH  B3aUMONEHCTBOBaTH C  MYHULUINAIBHBIMU
00pa3zoBaHUsIMU Kpas Ui JalbHeHIned paboThl MO YCTPaHEHHIO HEIOCTATKOB
OpraHu3alyid COLUAIBHOIO OOCIIYyXUBAHUSA, BBIIBIEHHBIX B XOJ€ MNPOBEIACHUA
HOK B 2024 rony.

['onocoBanu:

«3a» - 5;

«IIpotus» - 0;

«Boznepxanucey - 0.

IIpencenarens OOIIECTBEHHOIO COBETA

o HOK C.A. Huxonaenko




Pe3yibTaThbl HE3aBHCHUMOM OLIEHKHM KA4eCTBA YCJIOBHA OKAa3aHUS YCJIYT OPraHU3alUsAMHA COUMAJIBLHOTO 00CIYKUBAHUS
U MPENJIOKEHUS MO0 YJIYYIIEHHIO JeiTeJIbHOCTH OPraHu3annid CoOuaJabHOro odcay:kusanus Kpacnosipckoro kpas

3a 2024 ron
3HaueHnune
noKa3arteJis
Ne MecTa Opranuszanus OlIeHKH Ka4ecTBa,
N COIUATBHOTO XapakTepu3ymouier HenocraTku u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTaEre 00c/y’)KUBaHHA 0 o0mue OPraHu3auMu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepUH OLIEeHKH
KayecTBa
B OpraHu3auuu
1o noka3zatento oneHku kKadectna 2.1 «ObecnieueHue B OpraHu3aluyd KOM(POPTHBIX
AHO «KommuiekcHbIi YCIOBUHM ISl TPENOCTaBIICHUS YCIyr (Hamuuue KOMQpOPTHOW 30HBI OTAbIXA
IEHTP COLMAILHOTO (oxkumanust), 000pPyI0BaHHON COOTBETCTBYIONICH MEOEIbI0; HATMYHUE U IIOHATHOCTh
1 00CTyKUBAHUS TPaKIaH 100,0 HABUTAIIMM BHYTPU OPraHMU3AIMH;, JOCTYIHOCTb HI/IUTLeBoﬁ BOJbl, HaJIU4HE
MO>KUJIOTO BO3pacTa U U JIOCTYIHOCTb CAaHUTAPHO-TUTMEHUYECKUX IOMEIEHUN; CAaHUTApHOE COCTOSHHUE
WHBaIUI0B «JIyu MIOMEUICHUN OpraHu3alli; TPAHCHOPTHAs JOCTYMHOCTb, JOCTYHHOCTb 3allHCH
HAJICK B Ha MOJIyYeHHUE YCITyTH) HEOOXOAMMO:
® 0o0opynoBaTh KOM(OPTHYIO 30HY OTIbIXA.
AHO «llentp VYupex1eHrne MOoIyYrIIO BBICOKYIO OLIEHKY KaueCTBa YCIOBUI OKa3aHUs YCIYT.
COLIMAJILHOTO HenocraTku B COOTBETCTBUHM C TMOKA3aTESIMH, XapaKTePU3YIOMIMMH OOIIHe
1 o0cTyXKUBaHUS, 100,0 KpUTEPUHU OIIEHKU KayecTBa yCJIOBUMI OK3aHHA YCIIYT B y4PEAkKCHUH OTCYTCTBYIOT,
MIOMOIIH U TaK)Xe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCiIyrT.
peadmMTanuu
«Pa3Burue»
KI'bY CO «AuunHckuii VYupexaeHue nojay4duio BBICOKYIO OIEHKY KauecTBa yCJIOBUH OKa3aHUsl YCIIyT.
LIEHTP COLIMAIILHOM Henocratku B COOTBETCTBUHM C TMOKA3aTESIMH, XapaKTEPU3YIOMIMMH OOIHe
1 aJanTanuy JInil, 100.0 KpUTEPUHU OIIEHKU Ka4ecTBa YCIOBUN OKa3aHUs yCIyT B YUPEXKIEHUU OTCYTCTBYIOT,
0CBOOOXKICHHBIX U3 ’ TaK)K€ OTCYTCTBYIOT 3aMEUaHUs OT IOJydaTesel yCIyT.
MECT JIMIICHUS
CBOOOIBI»
1 KI'AY CO 100,0 VYupexaeHue noaydmnsio BBICOKYIO OIIEHKY Ka4eCTBa YCIOBHUM OKa3aHUs YCIYT.




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
«PeabunurannoHHbINH Henocratku B COOTBETCTBUHM C IOKA3aTEISIMH, XapaKTEPU3YIOMIMMH OOIIHe
LEHTp JJIs JeTel U KPUTEpUU OLICHKU KaueCcTBa YCIOBUN OKa3aHUs YCIYT B YUPEKACHUU OTCYTCTBYIOT,
MOAPOCTKOB C TaKXe OTCYTCTBYIOT 3aME€UaHUsl OT MOJIydaTesield yCIIyT.
OTpaHUYEHHBIMU
BO3MO>KHOCTSIMI»
(r. AYUHCK)
KI'BY CO VYupexaeHne noayquio BBICOKYHO OLEHKY KauyeCTBa yCIIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OOIIHe
1 COIMAJIBHOTO 100.0 KPUTEPUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKIACHUH OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUs OT NOJIydaTesield yCIIyT.
HaceJIeHus
«bepe3oBckuity
KI'BY CO VYupexaeHne noay4duio BBICOKYIO OLIEHKY KauyecTBa yCIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratkn B COOTBETCTBUM € MOKAa3aTENSIMH, XapaKTEPU3YHIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KpUTEPHUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaK)Xe OTCYTCTBYIOT 3aME€UaHHUsl OT NOJIydaTesield yCIIyrT.
HaceJIeHUs
«bopoTMHCKU
KI'BY CO VYupexaeHue noayqmio BbICOKYIO OLEHKY KaueCcTBa yCJIIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIHe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«BocTouHbII»
1 KI'bY CO 100,0 VYupexaeHue noay4qmio BBICOKYIO OIEHKY KauecTBa yCJIOBUN OKa3aHUsl YCIIyT.

«KOMIIJICKCHBIN TIEHTP

HenoctaTkm B COOTBETCTBHUM C MIOKa3aTC/IsIMH, XapaKTCPUIYIOIIUMU O6H.II/IC




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
COIIMAJIBHOTO KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUU OTCYTCTBYIOT,
o0CITyKUBaHUS TaK)Ke OTCYTCTBYIOT 3aME€UaHUs OT MOJydaTesel yCIyr.
HaceJIeHUs
«JIMBHOTOPCKUI
KI'BY CO VYupexaeHnue noayduio BBICOKYHO OLEHKY KaueCTBa yCIIOBUN OKa3aHUsl YCIIyT.
«KomrmekcHbIi IeHTp HenoctaTku B COOTBETCTBMM C TIOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OOIIHe
1 COIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKIACHUU OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ Tak)ke OTCYTCTBYIOT 3aME€UaHUs OT MOJydaTeseld yCyr.
HaceJIeHus
«EMenpsiHOBCKUI
KI'BY CO «llentp VYupexaeHnue noay4dmio BBICOKYIO OLIEHKY KauyecTBa yCIIOBUN OKa3aHHUs YCIIyT.
1 COILIMATILHOM MTOMOIITH 100,0 Henocratku B COOTBETCTBHH ¢ NOKa3aTeIIMH, XapaKTepU3YIOLIMH o0rurme
CEMbE U JCTIM KPUTEPUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
«3€eIeHOTOPCKUI» TaK)Xe OTCYTCTBYIOT 3aMEUaHHUsl OT NOJIydaTesield yCIyT.
KI'BY CO VYupexaeHue noay4quio BBICOKYHO OLEHKY KauecTBa yCJIOBUN OKa3aHUsl YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«3€eIeHOrOPCKU»
1 KI'BY CO 100,0 [To moxasaremo omeHku kadectBa 1.2 «Hamuume Ha odunmambHOM caiTe
«KoMIIEKCHBIN LEHTP opraHm3anui  MHPOpPMAIMK O AWCTAHIMOHHBIX CHOC00ax oOpaTHOW CBSI3U
COIMATBHOTO Y B3aWIMOJICUCTBHS C TOJyYaTeNIIMH yCIyT U X (QyHKIMOHHpOBaHUE (TenedoHa;
o0CITyKUBaHUS ajpeca DIEKTPOHHON TOYTHI; JJIEKTPOHHBIX CEpBUCOB (dopma A MOAAYU

Hacesenusa «maackuiin

ANEKTPOHHOIO oOpamieHus (KajloObl, MPEeIOKEHUS), TOJyYeHUs! KOHCYJIbTAallUH
10 OKa3blBAEMBIM yCIyraM M WHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHIY;




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJYy4yaTeJIeM YCIYI MHEHHUS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aluei (Haluyue aHKeTbl AJIs Ompoca rpakiaaH
Y TUNIEPCCBUIKHN Ha He€)» HE00X0AUMO:
e oOecreunTh HaJM4YKMeE pazzesia Ha ouuMambHOM caiite «Yacto 3a1aBaemble
BOIIPOCHI».
KI'bY CO VYupex1eHrne Moxyyuio BEICOKYIO OLIEHKY KaueCTBa YCIOBHUI OKa3aHUs YCIYT.
«KOMIIEKCHBIN LIEHTP Henocratku B COOTBETCTBUHM C TOKA3aTEISIMK, XapaKTCPU3YIOIIMMH OOITHe
1 COLIMAJIBHOTO 100.0 KPUTEPUU OIICHKU KaueCcTBa YCIOBUN OKa3aHUs YCIYT B YUPEKACHUN OTCYTCTBYIOT,
00CITy>)KNUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUs OT I0JIydaTesIeld yCIIyT.
HaceJIeHus
«Mpbeiickui»
KI'BY CO «llentp ITo nmoka3zatemnto oneHkH KadyecTBa 3.2 «OOecrnieueHne B OpraHu3aluy yCIOBUN
. JOCTYITHOCTH, MO3BOJIIOIIMX MHBAIMJAM I0JIy4aTh YCIYT'M HapaBHE C APYTUMUN»
1 COIHATEHOH TOMOTIH 100,0 HEOOXOAUMO:
CEMbE U JETIM
(K aHCKHi e oOecreuuTh cpeAcTBAMM JyOJUpOBaHUS Ui MHBAJIUAOB IO CIyXY
U 3PEHHIO 3BYKOBOM U 3pUTENbHON HH(DOpMaLIUU
KI'BY CO «llentp VYupexaeHue noay4quio BbICOKYHO OLEHKY KauyeCcTBa yCJIOBUN OKa3aHUsl YCIIyT.
COLIMAJILHOTO Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIHe
1 o0cy)KUBaHUS 100,0 KPUTEPUHU OLIEHKU Ka4eCTBA YCIOBUM OKa3aHUsS YCIYT B YUPEKICHUU OTCYTCTBYIOT,
HaceJIeHUs» TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
(r. KpacHosipck)
KI'bBY CO VYupexIeHHe MOIY4YUIIO BBICOKYIO OLIEHKY KaueCTBa YCIOBUM OKa3aHUs YCIYT.
«KomrmekcHbIi eHTp HenoctaTku B COOTBETCTBMM C TOKa3aTeNsIMU, XapaKTEpU3YIOLIMMHU OO0IIHe
1 COLIMAJILHOTO 100,0 KpUTEPUU OIICHKU KaueCcTBa YCIOBUN OKa3aHUs YCIYT B YUPEKACHUU OTCYTCTBYIOT,
o0CITyKUBaHUS TaKXe OTCYTCTBYIOT 3aME€UYaHHUs OT NOJIydaTesIeld yCIIyT.

HaceneHus «Hanmexga»




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
KI'BY CO VYupexaeHue nojayduio BBICOKYHO OLEHKY KauyecTBa YCIIOBUN OKa3aHHUsl YCIIyT.
«KoMIIEeKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNIMU, XapaKTEpU3YIOIIMMHU OO0IIHe
1 COIIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUU OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUsl OT NOJIydaTesield yCIIyT.
HaceJICHUs
«HoBocenoBCcKuii»
KI'BY CO VYupexaeHne noayquio BBICOKYHO OLEHKY KauyeCTBa yCIIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OOIIHe
1 COIMAJIBHOTO 100.0 KPUTEPUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKIACHUH OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUs OT NOJIydaTesield yCIIyT.
HaceJIeHus
«HopuibCkuiiy
KIT'BY CO «/lom- VYupexaeHne noay4duio BBICOKYIO OLIEHKY KauyecTBa yCIOBUN OKa3aHHUs YCIIyT.

1 WHTEpHAT JJI FPaKJIaH 100,0 Henocratku B cOOTBETCTBUU C MOKA3aTeNsMH, XapaKTepusyioluMHu o0rurue
MOKHJIOTO BO3pacTa u KpUTEPHUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
MHBANUI0B «POTHUKY TaK)Ke OTCYTCTBYIOT 3aMEUaHHUsl OT NOJIydaTesield yCIyT.

KI'BY CO VYupexaeHue noay4quio BbICOKYHO OLEHKY KauyeCcTBa yCJIOBUN OKa3aHUsl YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIHe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«PBpIOMHCKHI
KI'bY CO VYupexaeHue noay4dmio BBICOKYIO OIEHKY KauecTBa yCJIOBUN OKa3aHUsl YCIIyT.
1 «IIcuxoHeBponIOruYecKu 100,0 HenocraTku B COOTBETCTBUHM C TMOKA3aTESIMH, XapaKTEPU3YIOMIMMH OOIHe

1l UHTEpHAT
«CoJtHEUHbII MUp»

KpPUTEPUHU OLIEHKU Ka4eCTBA YCIOBUM OKa3aHUS YCIyT B YUPEKICHUN OTCYTCTBYIOT,
TAKXK€ OTCYTCTBYIOT 3aMEYAHUs OT NOJIYYaTEIEH YCIYT.




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
KI'BY CO VYupexaeHue nojayduio BBICOKYHO OLEHKY KauyecTBa YCIIOBUN OKa3aHHUsl YCIIyT.
«KoMIIEeKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNIMU, XapaKTEpU3YIOIIMMHU OO0IIHe
1 COIIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUU OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUsl OT NOJIydaTesield yCIIyT.
HaceJICHUs
«CocHOBOOOPCKHUI»
KI'BY CO VYupexaeHne noayquio BBICOKYHO OLEHKY KauyeCTBa yCIIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OOIIHe
1 COIMAJIBHOTO 100.0 KPUTEPUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKIACHUH OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUs OT NOJIydaTesield yCIIyT.
HaceJIeHus
«TaceeBckuii»
KI'BY CO VYupexaeHne noay4duio BBICOKYIO OLIEHKY KauyecTBa yCIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratkn B COOTBETCTBUM € MOKAa3aTENSIMH, XapaKTEPU3YHIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KpUTEPHUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaK)Xe OTCYTCTBYIOT 3aME€UaHHUsl OT NOJIydaTesield yCIIyrT.
HaceJIeHUs
«lITappImoOBCKHIN»
KI'BY CO VYupexaeHue noayqmio BbICOKYIO OLEHKY KaueCcTBa yCJIIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIHe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«IlymeHckumn»
2 KI'BY CO 99,9 ITo mokaszarenmto oueHKH KadecTBa 2.2 «BpeMs oXuJaHus TpeaoCTaBICHUSA

«KOMIIJICKCHBIN TIEHTP

YCIYIu (CBOeBpeMeHHOCTB npcaoCTaBJICHUA YCIYIM B COOTBCTCTBHMM C 3aIlIMCBIO




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
HAa TIpUEeM K CHEIUAINCTy OpraHW3aluu [Js TONY4YeHHUS YCIyrH, rpaduxom
MPUXO0/la COLMAIBHOIO pPabOTHHKA HA JOM U IIp.)» PECIHOHAEHT OTBETHJ, YTO
COLIMAJILHOTO HE YJIOBJIETBOPEH CBOEBPEMEHHOCTBIO IIPEOCTABIEHUS YCIYT.
o0CITyKUBaHUS JlononHuTeNbHBIE PEKOMEHIAIINHN:
HaCeJICHUs ® pa3paboTarh MEPONPHUATHS TIO COKPAIICHHUIO BPEMEHU  OXKHUIAHUS
«Keneznoropckuin» MOJTyYaTeIeM COIMAbHBIX YCIyT A0 YCTaHOBJICHHOI'O aJMMHUCTPATUBHBIM
periaMeHTOM ~ BpPEMEHM ¢ MOMEHTa  oOpamieHuss 3a  yCIyrou
JIO €€ MOJTyYEHUS.
[lo moxazatemo omeHkn kadectBa 2.1 «OOecneueHne B OpraHuU3aluu
KOM(DOPTHBIX YCIOBHH ISl MPEAOCTaBICHUs yCIyr (Hajauune KOMGOPTHOM 30HBI
oTapixa (oKuIaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIIEH MeOeblo; Halu4yue
U TIOHATHOCTb HABWUTAIlMM BHYTPH OpPTraHHU3aIlMH; JIOCTYMHOCTb MUTHEBOU BOJbI;
HAIAYUE W JIOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHHA, CaHUTApHOE
KIEY CO COCTOSIHME TOMEIICHUN OpraHu3alliy; TPAHCHOPTHAsI TOCTYMHOCTD; JOCTYHMHOCTh
N 3aMuCcH Ha MOJYyYEeHUE YCIYTH) HEOOXO0IUMO:
«KoMmrekcHbIH eHTp
* 00opyaoBaTh KOM(GOPTHYIO 30HY OT/IXA.
2 O%OCEIII;;HI:;{;;:H 99,9 [To mnokazarento oueHku kadectBa 3.3 «Jlomst mosywareneit ycuyr,
IS YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT Ui MHBAJIHUIOBY» PECHOHJIEHT OTBETHII,
«MOTEIMHCKHIY 9TO HE YJOBIETBOPEH JOCTYIMHOCTHIO YCIYr JUIsi WHBAIHIOB (YeM WMMEHHO
HE YJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOUHWI).
JlonomHUTEIbHBIE PEKOMEHIAlIUN
®* [poBeNcHHE HMHCTPYyKTaka H  OO0ydyeHHEe COTPYJHUKOB  BOIpOCaM
obecriedeHrs JTOCTYITHOCTH OpraHW3alud JUisi WHBAIHMIOB, B TOM YHCIIE
M0 OKa3aHUIO COJICHCTBHS WHBAIHIY B OECHpPEMsITCTBEHHOM IMOJNy4YeHUU
YCIIYTH.
2 KI'bY CO 99,9 [lo mnokazarento oueHku KadectBa 5.2  «/Jlonms momywaTenel  yciuyr,




3HaueHue

nokasareJisi
No mecTa Opranuzanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
«KoMILIeKCHIi LIeHTp YIOBJIETBOPEHHBIX OPraHMU3ALMOHHBIM YCIOBHAMHU OKa3aHHUSA YCIYr - rpadukom
CONHATBHONO paboTel opranuzanuu (TMOApa3AeiIeHUs] OTAEIbHBIX CIEUUATNCTOB, TIpaduKoM
0BTy KHBaHHs NpUXOJa COIHMAIBHOrO pabOTHMKAa HA JOM M Tp.)» PECHOHACHT OTBETHI,
IS YTO HE YJOBJIETBOPEH OPraHU3AIIMOHHBIMU YCIOBUSIMU OKa3aHUs YCIYT, @ UMEHHO:
«Maprisanckuiby ®  (HEYJOBIETBOPEH TpauKoM pabOTHl YUPEXKICHHs, IMOCKOJIbKY HaJalo
pabotsl L{enTpa ¢ 9-00 HEy100HOY.
KI'BY CO [To mnokazaremto omenku kadectBa 2.3  «Jlomss momydarenedt  yciyr,
«KomrmnekcHbIi IeHTp YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHM MPEOCTABICHUS YCIYT» PECIIOHICHT
) COLIMAIIHOTO 99.9 OTBETHIJI, YTO HE YJOBJIETBOPEH KOM(POPTHOCTHIO YCIOBHA MPEIOCTABICHUS YCIyT
o0CTyXKUBaHUS ’ (ueM UMEHHO He YJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOUHWII).
HaCeJIeHUs JlonoTHUTENbHBIE PEKOMEHIALINH:
«Cyx00y3uMCKHIi» ® [OBBIIIATh YPOBEHb YCIOBUI KOM(POPTHOCTH OKa3aHMs YCIYT.
3 AHO «llentp 99,8 ITo noka3zatesnto ouieHKkH KadecTBa 3.2 «ObecnieueHne B OpraHu3alyy yCiIoBUl
COLIMATILHOTO JOCTYIHOCTH, MO3BOJIIOIINX WHBATUAAM TONydYaTh YCIYTH HapaBHE C JIPYTHMI)
o0CITyKUBaHUS HEOO0XOINMO:
HaceneHus «3aboTa B e o0ecrneynTh BO3MOXHOCTH MPEIOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy
pangocTh» Y 3pPEHUI0) YCIIYT CypIONepeBOaUnKa (TH(HIOCYPAOTIEPEBOIINKA).

[To mokasarenmto omneHku KadectBa 2.2 «Bpems oxumaHus mnpenocTaBlIeHUS
yCIIyru (CBOEBPEMEHHOCTh MPEOCTaBICHUSI YCIyTH B COOTBETCTBUU C 3aIHCHIO
HAa TpUeM K CHEIUAIUCTy OpraHu3aluu AN TOJY4YeHHUS YCIyrH, rpaduxom
[IPUXO0/la COLMAIbHOIO pPabOTHHKA HA JOM U IIp.)» PECIOHAEHT OTBETHJI, YTO
HE YJIOBJIETBOPEH CBOEBPEMEHHOCTHIO IPEIOCTABIICHUS YCIYT.

JlononHuTENbHBIE PEKOMEHAAINN:

® pa3paboTaTh MEPONPHUATHS IO COKPAIICHHWIO BpPEMEHU  OXKHUIAHUS

M0JIy4aTeIeM COLMAIbHBIX YCIyT 0 YCTaHOBJIEHHOI'O aJMMHUCTPATUBHBIM
permaMeHToOM  BpeMEHHM C  MOMEHTa  oOpallleHusi 3a  YCIyrou




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
J10 €€ MOJIyUYeHHUS.
[To moxazarensiMm oneHkd KadectBa 5.2 «Jloms momywatenedt  yciyr,
Y/IOBJIETBOPEHHBIX OPTaHMU3ALMOHHBIM YCIOBHSAMHU OKa3aHHs YCIyr - rpaduxkom
paboTel opraHuzanuu (TOApa3AeNeHUs] OTAETbHBIX CIEHUATNCTOB, TIpaduKoM
MPHUX0/Ia COIMAILHOTO pa0OTHUKA HA JTIOM | 1p.)» U 5.3 «/[lons mokasarenei yciyr,
YAOBIETBOPEHHBIX B 1IEJOM YCIOBHSIMH OKa3aHHUA YCIyr B OpraHU3alldn»
PECTIOHJICHTHI BBIPA3WINM HEYAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHMs yCIyr (4em
MMEHHO HE yJIOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETaX HE YTOYHHIIN).
KIEY CO JlononHuTENbHBIE PEKOMEHAAIINHN:
N ®* [poBeACHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauyecTBa
«KOoMITIEeKCHBIN HEHTP
B CTPYKTYPHBIX NOJpa3Ael€HUSIX OPTraHU3allUU C LEJIbI0 MPEBEHTUBHBIX
3 0%(::?11;?1::;}1;;3 99,8 Mep, HampaBJEHHBIX HA COBEPIICHCTBOBAHUE YCIOBHI OKa3aHHs YCIyT
HACeICHIS [0 TEPEeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTUX OpraHU3alMsIX
. WIH CTPYKTYpHBIX TOJpa3/ieieHus X, BHeApeHHe B paboTy MpaKTHK,
«Ko3ynbckuii»
HaNpaBICHHBIX HAa  TOBBIMIEHHE A(PQPEKTUBHOCTH  MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT U paboTy ¢ KaTeropusMH MOJydaTeneil COLMaIbHBIX
YCIIYT.
Om3svigbl U nodxcenauuss (pexomeHoayuu, NpeosiodCeHus) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  (CTECHEHHBIE YCIIOBUS B YUPEKICHUH, HY’)KHO YBEIMUUTD IUIOIIAJIbY;
®  «BCE yCTpauBaeT.
ITo moxaszartemto oneHku kadectBa 1.2 «Hammume Ha odwunmambHOM caiite
3 KI'BY CO «llentp 99,8 opraHuzanuy HMHGOpPMAMM O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOW CBA3M

COITMAJIFHOM TOMOIITHA
CeMbe U IETIM

Y B3aUMOJICHCTBUS C TOJMYUYaTSIISIMH YCIYT W MX (YHKIIMOHUpOBaHUE (TenedoHa;
azpeca DIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma A mMomayu




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
AJIEKTPOHHOTO OOparieHus (3kanoObl, MPEIOKEHUs), MOJYYeHUsT KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pazfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKOM BO3MOXKHOCTH BBIPKECHHS IMOJydYaTeJeM YCIyr MHEHHS O KaueCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aluei (HaJluyue aHKeTbl AJIs Ompoca IpakiaaH
Y TUIIEPCCHUTKU Ha HeE)» He00X0IuMO:
e oOecreunTh HaJIM4YKMeE pazzesia Ha ouMambHOM caiite «Hacto 3a1aBaemblie
«IIpumopckuin» BOIIPOCHI».
I[To nokazaremto oueHkd KadectBa 2.3 «J[lons mosywarened  yciuyr,
YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHI MPEOCTABICHHUS YCIYT» PECIIOHICHT
OTBETUJI, YTO HE YJOBJIETBOPEH KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS YCIYT
(4eM UMEHHO HE yJO0BJIETBOPEH PECIIOHICHT B aHKETE HE YTOUHMUI).
JlononHuTebHBIE PEKOMEHIAIINHN:
® TOBBIIATHh YPOBEHb YCIOBUI KOM(POPTHOCTH OKA3aHUS YCIIYT.
3 KI'BY CO 99,8 I[To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn

«CriennanbHBIN TOM-
WHTEPHAT JIJIS TPaKIaH
MOXKHUJIOTO BO3pacTa u
HUHBATUIOB «CasHCKUID)

O JIeSITeNIbHOCTH OpraHu3allii, pa3MENIeHHON Ha OOIIEIOCTYIHBIX pecypcax,
e€ comepxkaHuio M mopsaKy (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM
HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU (Ha I/IH(bOpMaIII/IOHHI)IX CTCHJaX B IIOMCIICHUU
OopraHm3anuu;, Ha OQUIMAILHOM caiiTe opraHuzanmuu B cetu «VHTepHET»
HE00X0IUMO:
® pa3MECTHTh/ aKTyaJlH3upoOBaTh JOKYMEHThl Ha CTeHAax: HHQopMaIus
O NPOBCACHUU HE3aBUCUMO OLCHKHU Ka4ycCTBa.

ITo mokazatemto oueHku kadectBa 1.2 «Hamuume Ha oduumambHOM caiite
opraHm3anu WHPOPMAIMK O JAWCTAHIMOHHBIX CHOCO0ax oOpaTHOW CBSI3U
U B3aUMOJICHCTBUS C MONy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBUCOB (dopma s MOAaYU
ANEKTPOHHOTO oOparieHus (xayoObl, MPEeJIOKEHUSs), TOTYyYeHUs] KOHCYJIbTAIMH




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

[0 OKa3blBAEMBIM YCIyraM M HHBIX.); pazzaeiia «YacTto 3ajaBaemble BOMPOCHD;
TEXHUYECKON BO3MOXHOCTH BBIPQKEHHUS MOJydyaTelieM YCIYr MHEHHUS O KayecTBe
YCJIOBHUH OKa3aHMs YCIyr OpraHu3ainuei (HaJiuudhe aHKeThl JUIs Ompoca TpaxiaaH
Y TUIIEPCCHUIKU Ha Heé)» HeoOX0IuMO:
e o0ecrnevynTh TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKECHUS MHEHUS MOTydaTeleM
COLIMAJIbHBIX YCIIYT.

KI'bBY CO
«KOMIIIEKCHBIN HEHTP
COLIMAJIBHOTO
o0CITyKUBaHUS
Hacenenus: «CeBepo-
Enuceiicknii»

99,8

I[lo moxazaremo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU
O JeSTelIbHOCTH OpraHu3alliM, DPa3MELICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepkaHMO M TNOpsAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMU aKTaMH (Ha MH(MOPMAIIMOHHBIX CTEHAAX B OMEIIEHUH
OopraHuzanyy; Ha OQUIMAIBLHOM caiTe opraHu3auud B ceTd «MHTEepHET»
Heo0X0aUMO:

® pa3MecTHTh/ aKTyaJH3UpOBaTh JOKYMEHTHl Ha caiiTe: wuHGpOpMAIHS

00 o0BeMe MNpeloCTaBISIEMbIX COLMANBHBIX YCIYr 3a CYeT OJPKETHBIX
accUrHoBaHuil  OromxeTroB  cyObekToB  Poccuiickoit  ®epepanuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEICTB (PU3UUECKUX JIUI U (HIIN)
IOPUINIECKUX JTHII.

[To mnoxkazaremto oueHku kadectBa 2.1 «OOecneueHne B OpraHU3aLUU
KOM(OPTHBIX YCIOBUH JUISI TIPEJOCTABICHUS YCIyT (Hamuune KOM(OPTHOW 30HBI
oTAbIxa (0XKHMIaHMA), OOOpPYIOBAaHHOM COOTBETCTBYIOLIEH MeOeblo; Haluyue
U TIOHSATHOCTh HAaBHTAIlMM BHYTPH OPTraHU3ALMH; JOCTYIMHOCTh THTHEBOW BOJBI;
HJINYME M JIOCTYINHOCTb CAaHUTAPHO-TUTMEHWYECKHUX IIOMEIIEHUI; CaHUTapHOe
COCTOSIHME TIOMEIICHHUI OpraHu3alliy; TPAHCIOPTHAS AOCTYMHOCTH; TOCTYITHOCTb
3aIlMCH Ha TMOJIy4Y€HHUE YCIyTH) HE0OOXOAUMO:

® o0ecrne4ynTh NOHATHOCTh HABUTALMU BHYTPU OpPTraHU3AIHH.

KI'bY CO

99,8

ITo moxka3aTemro OIGHKH KadecTBa 1.1 «COOTBETCTBHE I/IHq)OpMaI_II/II/I
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COIUATBHOIO
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HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

«KOMIUIEKCHBIN LIEHTP
COIMAILHOTO
o0CITyKUBaHUS
HaCeJICHHS
«T10XTETCKHI

O JIeSITEeIbHOCTU OpraHu3alldy, pa3MElIeHHON Ha OOIIEIOCTYIHBIX pecypcax,
e€ comepxaHuro M mopsaky (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM
HOPMATUBHBIMH MPABOBBIMH aKTaM¥ (Ha WH(OPMAIIMOHHBIX CTCHaX B MIOMEIICHUH
opraHm3anuy;, Ha OQUIHMAIBHOM caiiTe opraHuzanuu B cetu «VHTEepHET»
HE00XO0IUMO:
® pa3MECTHTh/ aKTyaJu3upoOBaTh JIOKYMEHTHl Ha caiite: HHpopMaIus
00 o0BeMe MperoCTaBIsIEMbIX COLMATBHBIX YCIYr 3a CYeT OKETHBIX
aCCUTHOBaHUU OIOIKETOB CyOBEKTOB Poccuiickoit denepanuu
U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEACTB (PUINUCCKUX JIUIL U (HITH)
IOPUANYECKUX JIULL.

[lo moxaszatenmto oueHku kadecTBa 1.2 «Hammume Ha odunmambHOM caiite
opraHmzal HMHGOpMAMK O AMCTAaHLUMOHHBIX CHOc00ax oOpaTHOW CBsI3U
Y B3aUMOJICHCTBUS C TOMY4YaTENISIMH YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
azpeca DSJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma mis MOAAYU
AJIEKTPOHHOTO OOparieHus: (3kanoObl, MPEIIOKEHUs), MOJYYCHHUs KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pasfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKON BO3MOXHOCTH BBIPKEHHUS TOTydyaTelIeM YCIYr MHEHHUS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aiuei (HaJluyue aHKeTbl AJIs Ompoca IpakiaaH
Y TUIIEPCCHUIKU Ha Heé)» He00X0IuMO:

e oOecreunTh HaJIM4YKMeE pa3zesia Ha ouuMambHOM caiite «Yacto 3a1aBaemble

BOIIPOCHI»;

e oOecreynTh HAJIUYUE FIEKTPOHHBIX CEPBUCOB (ISl MOJAYU JIEKTPOHHOTO

oOpariieHus) Ha OPUITMATIEHOM CaiiTe.

[To mnokazaremo oneHku kadectBa 2.1 «OOecneyeHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH ISl MPEAOCTABICHHS YCIyT (Haaumune KOMGOPTHOU 30HBI
oTnbixa (OXKHaaHus), OOOPYJIOBAaHHOW COOTBETCTBYIOIICH MeOebl0; HAIWYNe
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U TOHSATHOCTb HABUTAIlMM BHYTPH OPTraHU3ALUH; JOCTYNHOCTh MHTHEBOW BOJIBI;
HAJIM4YUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX TMOMEUICHHM; CaHUTapHOE
COCTOSIHUE TOMEIICHUI OpraHu3alliK; TPAHCIOPTHAS AOCTYMHOCTH; OCTYITHOCTb
3aMKCU Ha MOJIYYEHHE YCIYTH) He0OX0UMO:

* 000pynoBaTh KOM(OPTHYIO 30HY OTIBIXA;

® oOecre4yuTh MOHATHOCTh HABUTALMU BHYTPU OPTraHU3AIIHH.

[To nokasatento onenku kayectBa 3.2 «OOecrnieueHue B OpraHU3alUy yCIOBHM
JOCTYITHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM IOJy4YaTh YCIYT'M HapaBHE B JIPYTHMID)
HE00XO0IUMO:

e oOecrieunTh TyOIMpPOBAHUE AJISI MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOH

Y 3pUTENbHON HH(pOpMALIUH.

I[To mnokaszarenmto oOueHKH KadecTBa 5.2 «Jlonsg momydareneit  ychuyr,
YIOBJIETBOPEHHBIX OPraHM3ALMOHHBIM YCIOBHAMHU OKa3aHHUSA YCIYr - rpadukom
paboTel opranuzanuu (TMOApa3AeieHUs] OTAEIbHBIX CIEUUATNCTOB, TIpaduKoM
NpUXOJa COIHMAIBHOrO pabOTHMKA HA JOM M Tp.)» PECIHOHACHT OTBETHI,
YTO HE YJOBJIETBOPEH OPraHU3allMOHHBIMU  YCIOBUSIMH  (4€M  HMEHHO
HE YZOBJIETBOPEH PECIOHACHT B AaHKETE HE YTOUHWII).

JlononHuTebHBIE PEKOMEHIAIINHN:

®* T[pOBEACHHE BHYTPEHHEIO ayJauTa CUCTEMbl MEHEIKMEHTa KayecTBa

B CTPYKTYPHBIX MOJpa3AeNiEeHUSIX OPTraHU3alUU C LEJIbI0 NMPEBEHTHUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAaHHME YCJIOBHUN OKa3aHUS YCIYT
[0 TEepeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTrUX OpraHU3alMsIX
WIA CTPYKTYpHBIX TIOApA3JeNeHHUsIX, BHEAPEHHE B pPa0OTy TNPaKTHK,
HANpaBJICHHBIX HA  NOBbIIIEHHE A()PEKTUBHOCTH  MPEIOCTABIICHUS
COLMANIBHBIX YCIYT U paboTy C KaTeropusMH MOJydaTeiei COIUaTbHBIX

YCIIYT.




3HaueHue

nokasareJis

e mecra Opranun3anust OLIEHKH Ka4ecTBa,

5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS

KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadecTBa
B OPraHM3alnu
4 AHO «KoMmIiekcHbIN 99,7 I[To mokazaremo omenkn kadectBa 1.1 «CooTBeTcTBHE UWHpOpPMAITUU

LEHTP COLHAIBHOTO
o0CITyKUBaHUS
HaceneHust « CHerupm»

0 JIeATENbHOCTH OpraHW3alli{, DPa3MEIICHHON Ha O0OILeJOCTyNHbIX pecypcax,
e€¢ comepxaHuio W mopAAky  (popme)  pa3MmemieHus, yCTAaHOBJICHHBIM
HOPMAaTUBHBIMH MPABOBBIMU aKTaMH (Ha WH(GOPMALMOHHBIX CTEH]aX B MOMEIICHUN
OopraHm3anuu, Ha OQUIMAILHOM caiiTe opranm3anuu B cetu «VHTEpHET»
HEeo0X0aUMO:
® pa3MecTHTh/ aKTyaJU3UpOBaTh JOKYMEHTHl Ha caiTe: HHGpOpMAIHS
O MPOBEJICHUU HE3aBUCUMOM OIICHKU KayecTBa.

ITo moxaszatenmto oueHku kadectBa 1.2 «Hammume Ha odunmambHOM caiite
opraHmzal HMHGOpMaMU O AMCTAaHLUMOHHBIX CHOc00ax oOpaTHOW CBs3U
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (yHKUMOHUpOBaHHE (Tenedona;
azpeca DSJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX CcepBUCOB (dopma s MOAaYU
AJIEKTPOHHOTO OOparieHuss (3kanoObl, MPEIIoKEHUs), MOJYYeHUsT KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pazfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJYy4yaTelIeM YCIYI MHEHHUS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aluei (Haluyue aHKeTbl AJIs Ompoca IpakiaaH
Y TUNIEPCCBHUIKHM Ha He€)» HE00X0AUMO:

e oOecreunTh HaJIM4YKMeE pazzesia Ha ouuMambHOM caiite «Yacto 3a1aBaeMble

BOIIPOCHD».

[To mnokazatemo oneHku kadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCIOBHH IS MPEAOCTABICHHS YCIyT (Hadumune KOMGOPTHOM 30HBI
oTrnbixa (OXKHAaHHs), OOOPYIOBAaHHOMW COOTBETCTBYIOIICH MeOebl0; HaIUYne
U TIOHATHOCTh HABWUTAIlMM BHYTPH OpPTaHHW3AIMH; JOCTYIMHOCTh MUTHEBOW BOJBI;
HAJIM4YUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX TMOMEUICHHM; CaHUTapHOE
COCTOSIHME IOMEIICHUH OpraHu3aliK; TPAHCIOPTHAsI TOCTYINHOCTb; JOCTYIHOCTh
3alKCy Ha MOJYYEHHE YCIYIH) He00X0UMO:




3HaueHue

nokKasareJis
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
® obecreynTh NOHATHOCTh HABUTALIMU BHYTPU OPTraHU3AIHH.
4 KI'bY CO 99,7 [lo noxazarenssMm oneHkn KadectBa 2.3 «/lonms mnomydareneit ycuyr,
«KOMIIJIEKCHBIN TIEHTP YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPENOCTABICHUS yeIyT», 3.3 «[lomns
COLIMAJIBHOTO noJryyartesel yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl MHBAJIUJIOBY, 4.2
00CITy>)KNUBaHUS «dons  momywareneil  yciayr,  yJIOBJIETBOPEHHBIX  J1OOpOXKENIATEIbHOCTHIO,
HaceJIeHUs BEXJIMBOCTBIO PAaOOTHUKOB OpraHU3alMM, O00ECHEeYMBAIOUIMX HENOCPEICTBEHHOE
«KpacHotypaHCckuii» OKa3aHUE YCIyTH NIpU OOpalleHUH B opraHu3auuio» u 5.2 «Jlons nomyuarenein

YCIIyT, YAOBJIETBOPEHHBIX OPraHM3ALMOHHBIM YCIOBHUSMHU OKa3aHUSA YCIyr -
rpadgukoM paboThl OpraHu3aluu (MOAPA3JCJICHUs OTIENIbHBIX CHEIHAIUCTOB,
rpaduKOM TNPUXO/AA COLMATIBHOrO pabOTHHMKA Ha JIOM M IIp.)» PECIOHJEHTHI
BBIPA3WJIN HEYIOBJIETBOPEHHOCTh YCJIOBHMSIMM OKa3aHHsA yCIyr (4eM HMEHHO
HE YJIOBJIETBOPEHBI PECIIOHJICHTHI B aHKETaX HE YTOUHUIIN).
JlononHuTENbHBIE PEKOMEHIAINH:
® [IOBBIIATh YPOBEHb YCIOBUH KOM(DOPTHOCTU OKa3aHUS YCIYT;
® [POBECTUM HHCTPYKTaX U (WiIM) OOy4YeHHE COTPYJHUKOB IO BOIpPOCaM
obecrieyeHus JOCTYITHOCTH OpraHu3aIuu s UHBAJINJIOB,
B T.4. MO OKa3aHUIO COJEHCTBUS WHBAJIUAY B O€CIpEensiTCTBEHHOM
MOJyYEHUU YCITyTH;
® BBECTH Ha PEryJIpHON OCHOBE pabouue coBeulanus (He peke 1 B KBapTa)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NMPO(eCCHOHAIBHONW ITUKH
U TIpaBUJ CIy>)KEOHOTO TIOBEICHHUS; IMPOBECTH OOYYECHHE COTPYAHUKOB,
o0ecreynBaOIMX OKa3aHWEe YCIYrM Mpu OOpallleHMH B OpraHU3aluio,
BOIIPOCAM 3THUKH, JEOHTOJOTUU U KIMEHTOLIEHTPUYHOCTH;
® [IPOBEJCHHWE BHYTPEHHETO ayluTa CHUCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX NOAPA3JIEICHUAX OpPraHU3alMy C LEJIbI0 MPEBEHTUBHBIX
Mep, HalpaBJIEHHbIX Ha COBEPIICHCTBOBAHME YCIOBUH OKa3aHMs yCIyT
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HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

[0 TEPEYHI0 HEAOCTAaTKOB, BBIABIEHHBIX B JIPYTUX OpraHU3aLMsIX
WIK CTPYKTYpHBIX TOAPA3JEICHUAX, BHEApPeHHe B pPadOTy MpPaKTHUK,
HampaBJIEHHBIX ~ HA  TOBBIEHHE A(PPEKTUBHOCTH  MPEAOCTABICHUS
COLIMAJILHBIX YCIYT M paboTy C KaTeropusMH IOJIydaTesield COLMabHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!

®  (YCTaHOBWTH B KaOWHETaX KOHIUIIUOHEPHD»;

®  «pPa3MEeCTUTh Ha TEPPUTOPHH YUPEIHKICHUS JTABOUKH;

®  (OKeNaTeIbHO HAMYUE JIOTOMEA B YUPCIKIACHUINY;

®  «100aBHUTh CIIOPTUBHBIA MHBCHTAPbHY.

KI'BY CO
«KpacHosipckuii IEHTP
COLMAJIbHOW aJlanTaiuu

JIUII, OCBOOOXKICHHBIX U3
MECT JIUIICHUS
¢BOOOIBDY

99,7

[lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit ycuyr,
YAOBIICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M JOCTYMHOCTBIO HMH(OPMAIHH
O JEATENbHOCTH OpTraHM3allMHU, Pa3MENICHHON Ha HWH()OPMAIMOHHBIX CTEHJAX
B TIOMCUICHWM OpraHu3alud, Ha O(QUIMAIbHOM CaiiTe OpraHuM3alid B CETH
«MHTEpHET» PECHOHACHT OTBETUII, YTO HE YJOBJIETBOPEH OTKPHITOCTHIO, TIOJHOTOM
U JIOCTYITHOCTBIO HH(OPMAIINH, Pa3MEIIEHHOM Ha CTEHJax/CalTe yupekKICHHUS.

JloTIOTHUTENBHBIE PEKOMEH/IAllNH:

® pa3paboTarb W BBECTH B JICHCTBHE BHYTPEHHHH pErJIaMEHT pa3MElICHUS

nHpOpPMALlMM  HAa  CalTe/CTeHJE  OpraHW3alud, YCTAaHABIWBAIOIINI
KOHKPETHBIE CpPOKHM pa3MelIeHUs W  aKTyalu3alud  HeoOXOanMOoun
uHpOpMaIUH, OTIPEIECIISFOLIIHA YIOJHOMOYEHHBIX COTPYAHUKOB,
OTBETCTBEHHBIX 32 TOJHOTY W  CBOCBPEMEHHOCTh  pa3MELICHUS
uHpOpMaLuK; O00eCHeunuTh BO3MOXXHOCTh JOCTYNIa K HEOOXOIUMOMU
uH(OopMannK Ha caiiTe He Oosiee YyeM 3a 3 KIIMKa.




3HaueHue

nokKasareJis
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cITIy’)KUBaHHA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
5 KI'bBY CO 99,6 [lo nokaszarensm oueHKM KauecTBa 2.2 «Bpems oxugaHus npenocTaBieHUsS
«KoMruiekcHbIi EeHTp yCIyrd (CBOEBPEMEHHOCTh IPEJOCTABIECHUSI YCIYTd B COOTBETCTBHU C 3aIMChHIO
COLUAJIBHOTO Ha TPHEM K CIEUUAIUCTY OpraHU3alMy JJIs TOJyYeHHUs YCIyrH, TIpaduKoM
00CITy>)KHBaHUS IIPUXOJa COLUAILHOIO pabOTHHUKA Ha J0M U Ip.)», 2.3 «Jlons noiydarenent yciuyr,
HACEJICHUs Y/IOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHH MPEIOCTaBICHUS yciuyr», 4.2 «Jlons
«MuUHYCUHCKHI» nojiyyareiae yCiIyr, YIOBJIETBOPEHHBIX JOOpPOKENAaTEIbHOCTBIO, BEKJIUBOCTHIO

pabOTHUKOB OpraHU3aINK, 00ECIICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu oOpaieHuu B opraHuzauuio», 5.1 «Jlonga momywarenedt yciyr, KOTOpbIe
rOTOBBl PEKOMEHJI0BATh OPraHM3AlMI0 POJICTBEHHUKAM M 3HAKOMBIM», 5.2 «[lond
MoJTydaTesiel yciyT, yIOBIETBOPEHHBIX OPraHU3allMOHHBIM YCJIOBHUSIMH OKa3aHMS
yciayr - rTpadukoM paboThl  opraHm3anuu  (TOApa3AeieHHs]  OTICIHHBIX
CHEIHATUCTOB, TpaduKOM MPUXOJa COLMATHLHOrO padOTHHKA HA JIOM U mp.)» u 5.3
«Jloms mokaszarened yciayr, YyIAOBJIETBOPEHHBIX B IIEJOM YCIOBUSIMH OKa3aHUA
YCIIyT B OpraHU3aIMI» PECTIOHICHTHI BBIPA3HIN HEYIOBICTBOPEHHOCTh YCIOBUSIMU
OKa3aHUs yCIyT, 3 UMEHHO:
® (OCTaHOBKa  OOIIECTBEHHOTO0  TpPAaHCIOpPTAa  JAJIEKO  PacIoJiOKeHa
OT yUPEXKJIECHU.
OcTaJibHbIe PECIIOHJICHTHI HE YKa3aJld IPUYUH HEYIOBIECTBOPEHHOCTH.
JlononHuTENbHBIE PEKOMEHAAINN:
® pa3paboTaTh MEPONPHUATHS IO COKPAIICHHIO BpPEMEHU  OXKHUIAHUS
I10JIy4aTeIeM COLMAJIbHBIX YCIYT A0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
permaMeHToM ~ BpeMEHM C  MOMEHTa  oOpallleHuss 3a  YCIyrou
70 €€ TOJy4eHHs; MOBBIIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUS
yciuyr;
® BBECTU Ha PEryJsIpHON OCHOBE pabouue coBeulanus (He pexke 1 B KBapTan)
C KOJJIEKTUBOM TI0 BOIIpOcaM COOIIOACHHSI HOPM MPOeCCHOHATBHON ITHKU




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
W TpaBUJI CIy>)KEOHOTO TIOBEACHHUS; IMPOBECTH OOYYEHHE COTPYAHUKOB,
o0ecreunBalOIIUX OKa3aHWE YCIYrH MpH oOpallleHud B OpraHu3alluio,
BOIPOCAM 3TUKH, ICOHTOJIOTUH U KIMEHTOLEHTPUIHOCTH;
® T[pOBEACHHE BHYTPEHHEr0 ayluWTa CHCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX TOAPA3JICICHUSX OpPraHU3allMU C IETbI0 MPEBEHTUBHBIX
Mep, HaIlpaBIIEHHBIX HA COBEPUICHCTBOBAHUE YCIOBHI OKa3aHHs YCIyT
M0 TIEPEYHI0 HEJAOCTATKOB, BBIABICHHBIX B JIDYTUX OPTaHU3AIMIX
WIK CTPYKTYpHBIX TOAPA3JEICHUAX, BHEIpPeHHe B pPadOTy MPaKTHUK,
HamnpaBICHHBIX HA  TOBBIIICEHHE A((EKTUBHOCTH  MPEIOCTABICHUS
COLIMAJILHBIX YCIYT M paboTy C KaTeropusMH IOJIydaTeseld COLMaTbHBIX
YCIIYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  (IPEeJOCTaBIIEHUE YCIYT MapuKMaxepa Ha TIOMY»;
®  «HE XBaTaeT CUJEJIOK U YCIYT MacCaXKUCTa;
®  «XOTEeNOCh ObI, YTOOBI CTABWJIM YKOJIbI U KAICJIHHUIIBI HA JIOMY».
6 KI'bY CO 99,5 [lo mnokazarenssM oneHku kadectBa 2.3 «Jlons momydareneir  ycuyr,
«KOMIIJIEKCHBIN TIEHTP YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPENOCTABICHUS yCIyT», 3.3 «Jlomns
COLIMAJILHOTO MoJTydaTesel yCiIyr, yA0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT A7l MHBAIHUIIOBY, 5.2
00CITy>)KHUBaHUS «[lonst momywarenel yciyr, yIOBIECTBOPEHHBIX OPTaHU3ALMOHHBIM YCIOBHSIMH

HaceJCHUA « AUYNHCKUI

OKa3aHusl yciIyr - rpadukoM paOoThl opraHu3anuu (MOJApa3felieHus] OTAEIbHBIX
CTMEIUANNCTOB, TPaQUKOM TPUXO/Ja COLUUAIBHOTO PAOOTHUKA HA JOM H IIp.)»
PECIIOHACHTBl BBIPA3UIM HEYJOBIETBOPEHHOCTh YCJIOBUSIMU OKa3aHUS YCIYT,
a UIMEHHO:

®  «HET NaHAyca Ha 2 STaXKe»;




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
®  «HE XBaTaeT MOMEILECHUN B YUPEIKICHUNY;
® «HEyAOOHO MOJHUMATKCS Ha 4 3Tax;
* «HEyHoOHas MapKOBKaY;
®  «XOTeJIOoCh ObI, UTOOBI pabouuii ICHH B OpraHU3auKi HaunHajCs ¢ 8-00».
JononHuTeIbHbIE PEKOMEH/ 1AL
® TOBBIIIATH  ypPOBEHb  YCIOBUH  KOM(OPTHOCTH  OKa3aHUA  YCHYT,
10 BO3MOKHOCTH YJIYUIIUTh YCIOBUS JOCTYITHOCTH YCIYT JUIsl HHBAIUIOB.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «COOPYIUTbH OTACIIBHO CTOSIIEE 3AaHUEY;
®  «MO0OJBIIE TPEHAKEPOBY;
®  «YBEJIMYUTH IUIONIA/Ib IOMEIICHUINY;
®  «HEOOXOAMMO OTIENIbHO CTOSIIee 3/1aHue, TobKko st Llentpay;
®  (YBEJIMYUTH IUIONIA/Ib 371,
* «HeynobHoe pacnonoxenue LlenTpay;
® «HEYHOOHBIN 3ae3]1 U MAPKOBKA K YUPEKICHUION;
e «Bcé xopomio. Beé yerpanBaet. Criacu6o!».
[To mnoxazarensam oneHkun kadectBa 3.3 «Jlonmst mosyyaTene yciyr,
YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT U MHBAJIHUIOBY» PECHOHJIEHT OTBETHII,
YTO HE YJOBJIETBOPEH JIOCTYHNHOCTBIO YCIyr Jisi UHBaIMIOBY», 4.3 «/lond
6 KI'bY CO 99,5 MoJTydaTtesiel yciyr, YJIOBIETBOPEHHBIX JJ00pOKETaTebHOCThIO, BEKIHBOCTHIO
«KOMIIJIEKCHBIN TIEHTP pabOTHUKOB  OpraHW3allid TPU  HWCHOJB30BAHWU  JIUCTAHIIMOHHBIX  (Gopm
COLIMAJILHOTO BaumojeiictBus», 5.1  «Jlonms  momywarenmeit  yciyr, KOTOpbIE  T'OTOBBI
00CITyKUBaHUS PEKOMEHJIOBAaTh OpraHU3alMi0 pOJCTBEHHUKAM M 3HAKOMbIM», 5.2 «Jloms
HaCEJICHUs MoJIydaTesie yCIIyT, yJIOBIETBOPEHHBIX OPraHM3allMOHHBIM YCJIOBHSIMH OKa3aHMS
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«banaxTuHCKUi»

yciayr - rTpadukoM paboThl  opraHm3anuu  (TOApa3AeieHUs]  OTICIHHBIX
CIIEIMATINCTOB, TPaMKOM IPHXOAA COLHMAIBHOTO pPAaOOTHMKA HA JIOM H IIp.)»
PECTIOHICHTHI BBIPA3WJIM HEYIOBIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIyT (Y4em
MMEHHO HE yJJOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETaX HE YTOYHMIIN).
JlonomHUTENbHBIE PEKOMEHAALINH:
®* [poBeIEHHE MHCTPYKTaka M  OOydYeHHE COTPYAHUKOB  BOIPOCAM
o0ecrieyeHrs: JOCTYIMHOCTH OpTraHW3allMK ISl MHBAJIUIOB, B TOM YHCIE
[0 OKAa3aHUIO COJCWCTBHS WHBAIUAY B OECHPENATCTBEHHOM IOIyYCHHU
yCIyTH;
® BBECTH Ha pETYJSIPHON OCHOBE paboume coBemanus (He pexxe | B KkBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCcCHOHAIBHOM STHKH

M TOpaBUJ  CIy>)KeOHOro  MOBEACHMs;  pa3paboTaTb  MaMATKY
[0 TMPEJOCTABICHUI0 HHPOPMALUU TO TenedoHy JUIs CHEIHAINCTOB
OpraHu3allvy;

® [IpOBEJCHUE BHYTPEHHErOo ayJIuTa CHCTEMbl MEHEI)KMEHTA KauecTBa
B CTPYKTYPHBIX IIOAPA3AEICHUSIX OPraHU3allMu C LEJIbI0 INPEBEHTUBHBIX
Mep, HaIpaBJICHHBIX HAa COBEPLICHCTBOBAHUE YCJIOBMM OKa3aHWs YCIIyT
[0 TMEPEYHI0 HEIOCTAaTKOB, BBISABICHHBIX B JPYIHX OpraHU3anusax
WIA CTPYKTYpHBIX TIOApA3JeNCHUsIX, BHEAPEHHE B pPa0dOTy TNPaKTHK,
HAlpaBJICHHBIX HA  NOBbIIIEHHE A()PEKTUBHOCTH  MPEIOCTABIICHUS
COLIMAJIBHBIX YCIYI U paboTy € KaTeropusMM I0JIydaTeled COLMAIbHBIX

YCIIyT.

Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUAYUAX COYUATILHO2O OOCTIYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
®  «XOTeNoCch Obl, 4TOOBI CTABMJIM YKOJIBI M KAIEIbHHIIBI HA JIOMY».«TSDKEIO




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiuier HempocTraTku v npeasiokeHus Mo yJay4lleHHI0 eI TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KadecTBa
B OPraHu3auuu
MOJHUMATHLCS Ha 3 3Ta)K, IOMEHSITh PACIIOIOKECHHUE.
7 KI'BY CO 99.4 I[To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn
«KOMIIJIEKCHBIN TIEHTP O JIeSITeNIbHOCTH OpraHu3allii, pPa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
COIIMATLHOTO e€ comepxkaHuio UM mopsaky (dopme)  pa3MemnieHHs, YCTaHOBJICHHBIM
00CITyKUBaHUS HOPMAaTUBHBIMH IMPABOBBIMH aKTaMH (Ha WH(OPMAIMOHHBIX CTCHaX B IIOMEIICHUN
HaCeJICHHS OpraHu3aluy; Ha OQUIMATILHOM caiiTe opraHuzanuu B cetu «HTEpHET»
«Kaparyscknii» HE00X0IUMO:

® pa3MecTHTh/ aKTyalu3upoBaTh JOKYMEHThl Ha caiTe: uHbopManus
0 pexume, rpaduke paboTh; 00 00BEME MPETOCTABISEMBIX COIHAIBLHBIX
ycIyr 3a cueT OIOJUKETHBIX AaCCHUTHOBaHHMM OIOKETOB CyOBEKTOB
Poccuiickoit @enepanyi 1 B COOTBETCTBUU C JIONOBOPAaMU 3a CYET CPEICTB
(bU3UYeCKUX UMl U (WITH) FOPUIAYECKHUX JTHII.

[lo nmnokaszarensm oueHku kadectBa 1.3 «/lonms momyuarenedt ycnyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TONHOTOM U JIOCTYMHOCTBHIO HH(pOpMAIIH
O JesATEIbHOCTU OpraHM3alllM, pa3MEIIeHHONM Ha HH(OPMALMOHHBIX CTEHJaX
B TOMEIICHWU OpraHu3aluy, Ha OQUIMATFHOM CcaiiTe OpraHu3alud B CETH
«uTtepHeTy, 2.3 «/lons momydareneil yciayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
yclnoBUMl  mpepoctaBiieHus yciayr» U 3.3 «/loms momywarened  ycmyr,
YAOBJIETBOPEHHBIX  JOCTYMHOCTBIO  YCIyTI  JUIi ~ WHBAJIMJIOB»  BBIPAa3WIn
HEYJIOBJIETBOPEHHOCTh  YCIOBUSIMH  OKa3aHHs  ycoyr  (4eM  HMEHHO
HE YJIOBJIETBOPEHBI PECIIOH/ICHTHI B AaHKETaX HE YTOUHUIIN).

JlomonHuTeNbHBIE PEKOMEHIAINH:

® pa3paboTaThb W BBECTH B JEHCTBHE BHYTPEHHHI pErIAMEHT pa3MEUICHUs

uHdopManMu  Ha  caiiTe/cTeHJe  OpraHu3allH, YCTaHABIMBAIOIIUN
KOHKPETHBIE CPOKM  pa3MEUIeHMs] M  aKTyaJlu3allud  HeoOXoauMoun
uHdopMaIuy, OTIpeIETS IO YHOOJTHOMOYEHHBIX COTPY/IHUKOB,




3HaueHue

nokKasareJis
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
OTBCTCTBCHHBIX 3a IMMOJIHOTY n CBOCBPCMCHHOCTD pasMCIICHUA
uHpopMaLuy; 00eCHeunuTb BO3MOXKHOCTb JOCTyIla K HeoOXonuMmoin
nHpOpPMaLUK Ha caifTe He Ooiee ueM 3a 3 KIIHKa;
® [IOBBIIATh YPOBEHb YCIOBUNA KOM(DOPTHOCTH OKa3aHUA YCIYT;
® T[pOBEACHHE WHCTPYKTaXa M  OOydeHHEe COTPYIHHKOB  BOIIPOCAM
obecreyeHuss JOCTYNHOCTH OpraHU3alluM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIIYTH.
8 KI'BY CO «llentp 99,3 I[lo moxazatemo omenkn kadectBa 1.1 «CoorBercTBHe uHpOpMaNUU

COILIMATILHOM MTOMOIITH
CEMbE U JCTIM
«Jlecocubupckuii»

0 JeATeNbHOCTH OpraHW3allid, pa3sMEUIeHHOW Ha OOLIeTOCTYIMHBIX pecypcax,
e€ comepkaHMO M TNOpSAAKY  (dopme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU TIPAaBOBBIMHU aKTaM¥ (Ha MH(GOPMAIIMOHHBIX CTEH/aX B TOMEIICHUN
OpraHu3anyy; Ha OQUIMAIBLHOM caldTe opraHu3auud B ceTd «MHTEepHET»
Heo0X0aUMO:
® pa3MecTHTh/ aKTyaJM3UpOBaTh IOKYMEHTHl Ha caiiTe: O MarepHuajbHO-
TEXHHYECKOM  OOECHEYeHUH  TPEIOCTABICHHUS  COIMANBHBIX  YCIYT;
0 TIOPSAJKE U YCIOBUAX MPEAOCTABICHUS COLUANBHBIX YCIYT; 0 (PMHAHCOBO-
XO3SIMCTBEHHOW JESITENBHOCTH; O TIpaBHJIaxX BHYTPEHHETO pacIopsika
TUISL TIOJTyJaTelie COMaIbHbIX YCIyT.

[To mokazarenro omeHkn kadectBa 2.1 «OOecrmedeHne B OpraHH3aLUH
KOM(OPTHBIX YCIOBUH JUISI IPEIOCTABICHUS YCIyT (Hamuure KOM(OPTHOW 30HBI
oTabixa (oXumaHus), OOOPYIOBaHHOW COOTBETCTBYIOIIEH MeOeNblo; Haludne
U TOHSATHOCTH HAaBHTAIlMM BHYTPH OPTraHU3ALMH; JOCTYIMHOCTh TMHTHEBOW BOJBI;
HaJMYUEe M JOCTYHMHOCTh CAaHMTapHO-TUTMCHWYECKUX ITOMEIIECHUH; CaHWTapHOe
COCTOSIHME TIOMEIICHHUI OpTraHu3alliy; TPAHCIOPTHAS IOCTYMHOCTH; TOCTYITHOCTb
3amKcy Ha TIOJIyYeHHE YCIIyTH) HEOOXO0AUMO:
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e oOecrevnTh MOHITHOCTh HABUTALMU BHYTPU OPTaHU3AIIHH.

ITo mokasarento omeHkH kadecTBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JOCTYITHOCTH, TO3BOJIAIOIINX WHBAIUAAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
HEeo0X0aUMO:

® obecrieunTh AyOIUpPOBAHME Ul WHBAIUJOB IO CIYXY U 3PCHHIO 3BYKOBOM

Y 3pUTEIBbHON HH(POPMAIIHH.

[lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit  ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCThIO, IIOJHOTOM W JOCTYIMHOCTBhIO HWH(MOpMaIuu
0 JIESATEIIBHOCTH OpTraHM3AIMH, Pa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHIaX
B TIOMCIICHUM OpraHu3aluk, Ha OQUIMAILHOM CalTe OpraHU3alMd B CETH
«VIHTEepHET» PECMOHICHT OTBETHII, YTO HE YIAOBICTBOPEH OTKPHITOCTHIO, TIOJTHOTON
W JIOCTYMHOCTBhIO HMH(OpMAIMU, pa3MENIeHHON Ha CTeHIaX YUYpexaeHus (dem
MMEHHO HE yJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOYHUI).

JlonoTHUTENbHBIC PEKOMEH/ AN

® pa3paboTaTh W BBECTH B JCWCTBHE BHYTPEHHUU PEIIAMEHT pa3MEIICHUS

nHpopMaruu  Ha  CcalTe/CTeHAE  OpraHu3allid, YCTaHABIWBAIOIIHMA
KOHKPETHBIE CPOKH  pasMENICHHWs] H  aKTyallu3alud  HeoOXOquMOou
nHpopmaruu, OTIPEIEISIONTN T YIIOJITHOMOYEHHBIX COTPYIHHUKOB,
OTBETCTBEHHBIX 32 IIOJIHOTY M  CBOEBPEMEHHOCTh  pa3MEICHUs
nHpopmaruu.

KI'bY CO
«PeabunurannoHHbINA
LIEHTP IS JeTEe-
WHBAJIUJOB, IETEN U
MIOJIPOCTKOB C
OTpaHUYEHHBIMHU

99,3

[lo nokaszarensim oueHKM KauecTBa 2.2 «Bpems oxugaHus npenocTaBieHUS
yciIyru (CBOEBPEMEHHOCTh MPEOCTaBICHHS YCIyTH B COOTBETCTBUU C 3aIUCHIO
Ha TPHEM K CIEUUAIUCTY OpraHU3alMy IS TOJyYeHHs YCIyTH, TpaduKoM
MPUX0/1a COLMATBHOTO pabOTHUKA Ha JOM U TIp.)», 2.3 «Jlomis monydarenei ycnyr,
YIAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPENOCTABICHUsS yCIyT», 3.3 «Jlomns
MoJIyyaTeiel yCiyr, YJIOBJIETBOPEHHBIX JIOCTYMHOCTBIO YCIYT JUIsl MHBAJIHUIOBY
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BO3MOKHOCTSIMU
«Pamgyra»

n 52 «lons moisydarened yciayr, YIOBJIETBOPEHHBIX OpIraHU3ALlMOHHBIM

YCIOBUSIMU OKa3aHUS yCIyr - rpadukoM paboThl OpraHu3anuu (MOoApa3iesieHHs

OTIENBHBIX CHEIHMAINCTOB, IPpaUKOM IMPHUXO0Ja COIMAIBHOTO pAaOOTHHKA Ha JIOM

U Ip.)» PECIOHJEHTHl BBIPa3WIM HEYJOBICTBOPEHHOCTh YCIOBHUSMHU OKa3aHMs

yCIIyT, @ UMEHHO:
®  (HEIOCTaTOYHOE KOJIMYECTBO 3aHATUI;

«OTCYTCTBUE IUTHEBOU BOJIBDY;

«yIAJIEHHOCTh OOILECTBEHHOTO TPAHCIIOPTAY;

«CIHMIIKOM OOJIBILION MEPEPHIB JIETOMY;

«TPYIHO IONACTh Ha KypC B JIETHUH NEPUOI.

JlononHuTENbHBIE PEKOMEHIAINH:

® pa3paboTaTh MEpONPHITHS IO COKPAIICHUIO BPEMEHHU  OXHJAHUS
I10JIy4aTeIeM COLMAIbHBIX YCIYT 0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
periaMeHTOM  BpPEMEHM €  MOMEHTa  oOpallleHuss 3a  yCIyro
110 €€ TOJIyYEHUS;

® [OBBIIATh  YPOBEHb  YCIOBUH  KOMGOPTHOCTH  OKa3aHUS  yCIYT,
10 BO3MOXXHOCTH YJIyUIIUTh OPraHU3allMOHHbIE YCIOBUS OKa3aHUS YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:

® (OTKpBITHE (PUIMATIOB JAHHOW OPTaHU3AIMH B KAKJIOM pailOHE, MOCKOIBbKY
CJIO’KHO TIOTIACTh C IEThbMU Ha KypC MpPHU TaKOM Harpy3Ke Ha HEHTPY;
«HYKHO 0OJIBIIE CTICIIUATTUCTOBY;
«BCE yCTpauBaeT;
«rpoiry Opath Ha JETHUN Kypc OOJbIIe AeTeil»;
«7100aBUTH OOJIBIIIE KOJIMYECTBO MECT B JICTHUN NEPUOID;




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KavecTBa
B OPraHM3alnu
¢  «OoJibllie BBIC3THBIX MEPOIPHUITHIA JUIS JETCH;
* «Oompmoe cnacu6o! C OONBIIMM CYACTHEM XOIUT K BaM PEOEHOK, sl BUKY
JTUHAMUKY ! »;
®  «co31aTh OOJIBIIE TPYII JIs JICTHETO TIEPHOIAN;
®  «BCE XOPOIIIO, OH XOTEJIOCH ObI, YTOOBI JIETOM Opajiu OOJIbIIE JICTCH.
8 KI'BY CO «Tunckon 99,3 I[To mokazaremro omenkun kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn
TICUXOHEBPOJIOT Y€ CKUM O JIeSITeNIbHOCTH OpraHu3allii, pa3MENIeHHON Ha OOIIEIOCTYIHBIX pecypcax,
WHTEpHAT» e€ comepxkaHuio UM mopsaky (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM

HOPMATHBHBIMHU MTPABOBBIMU aKTaMH (Ha MH(POPMAITMOHHBIX CTEHAAX B IOMEIICHUH
OpraHuzanuy; Ha OQUIMAIbHOM calTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:

® pa3MeCTHTh/ aKTyaJU3UpOBaTh JOKYMEHThl Ha caite: HHpopmanus

00 o0BeMe MperoCTaBISIEMbIX COIMATBHBIX YCIYr 3a CYET OKETHBIX
acCUrHOBaHMM  OromkeToB  cyObekToB  Poccuiickoit — Denepanuu
U B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB (PU3UUECKUX JIUI] U (HIIN)
IOPUINYECKUX JIUII.

[To moxaszatemto oueHku kadecTBa 1.2 «Hammume Ha odwunmambHOM caiite
opraHuzanuy HMHGOpPMAMM O JUCTAHIMOHHBIX CIOCOO0ax OOpaTHOW CBA3M
Y B3aMMOJICHCTBHSI C MOJYyYaTeIsIMH YCIyT M UX (yHKIHOHUpOBaHHE (TenedoHa;
azpeca SJIGKTPOHHOM TIOYTHI; 3JEKTPOHHBIX CEpBUCOB (dopma Juid MoJauu
AJIEKTPOHHOTO OOparieHns: (3kKanoObl, MPeIOKEHUs ), MOMYyYeHHUs KOHCYJbTAI[H
[0 OKa3blBAEMBIM yCIyraM M HHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOKHOCTH BBIPQKECHUS TOJTydaTeNleM yCIyr MHEHHS O KaueCTBE
YCIIOBUM OKa3aHMs yCIyr opraHu3anueil (Hajauuyue aHKeThl AJI OIpoca rpaxiaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:

® ofecreynTh HAJIMUYME pasjiena Ha opuiaabHoM caiite «Hacto 3a1aBaemMble
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BOIIPOCHI»;
e oO0ecre4ynTh TEXHUYECKYI0 BO3MOXKHOCTD BBIPKEHUSI MHEHHUS MOJIydaTeeM
COLIMAJIbHBIX YCIIYT.

ITo nmnoxkazarenssMm oueHku kadectBa 1.3  «Jloma mosywarened  ycruyr,
YIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW M JOCTYIHOCTBIO HH(POPMALUU
O JEeSATENIbHOCTH OpraHu3alliM, pa3MEIIeHHON Ha HH(OPMAlMOHHBIX CTEHIAaX
B IIOMEIICHWU OpTaHU3allH, Ha O(UIMAIbHOM CcaiTe OpraHu3alud B CETH
«utepHer», 2.2 «BpeMs oxxugaHus NMPEAOCTaBICHUS yCIyrd (CBOEBPEMEHHOCTh
[IPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHM C 3aIIMCHI0 HAa IPUEM K CIELUAIUCTY
OpraHM3alMy ISl TOTY4YeHUs YCIyTH, TpadKoM IPUX0/ia COLUaIbHOro paboTHUKA
Ha JoM u 1p.)», 2.3 «/ons mnosmydareneil yciayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCJIOBUH TIpeaocTaBiieHus ycayr», 3.3 «Jlons momyuareneit
YCIIyT, YJOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYyr AJs HMHBanuAoB», 4.2 «Jlond
MoJIydaTesiel yciyr, YIOBIETBOPEHHBIX JJ100p0KEIaTeIbHOCTbIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3aINK, 00ECICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu  oOpamieHun B opranm3anuioo», 4.3  «Jloms momydarened  ycuyr,
YAOBJIETBOPEHHBIX N0OPOKENATENBHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHM3aliy MPH HCIOJIB30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJAEUCTBUA», 5.1
«onsg momyuatenell yciayr, KOTOpblE TI'OTOBbl PEKOMEHJOBATh OpraHHU3aLUI0
POJICTBEHHUKAM M 3HAKOMBIM», 5.2 «/lons momyuaTenell yciayr, yAOBIECTBOPEHHBIX
OpPTaHU3aI[MOHHBIM YCIOBUSAMH OKa3aHHs YCIYyT - TpauKOM pabOThl OpraHU3alIH
(mogpasneneHusi OTHEIBHBIX CIHEMUAINCTOB, TIpaUKOM NPUXO0JA COIHAIBHOTO
paboTHHKa Ha 10M U 1p.)», u 5.3 «/lons mokaszareneil yciayr, yJOBIETBOPEHHBIX
B IIEJIOM YCJOBHMSIMH OKa3aHHUS yCIyr B OpraHU3allMU» PECIOHACHT BBIPA3UII
HEYJI0BJIETBOPEHHOCTh YCIOBUSMH OKa3aHUs yCIyr (4€M UMEHHO HE YJIOBJIETBOPEH
PECIOHJCHT B aHKETE HE YTOUHMUI).
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I[OHOJIHI/ITGJIBHBIC PCKOMCHOAINH:

pa3paboTaTh M BBECTH B JICHCTBUE BHYTPCHHHUI PErjaMeHT pa3MelICHUs
uHpOpMalMM  HA  CalTe/CTeHJEe  OpraHu3alud, YCTaHABIMBAIOIIUN
KOHKPETHBIE CPOKHM pa3MEIIEHHs U aKTyaJu3alud HeoOXoauMoi
uHpopManuy, OTIPENICNIAIONNI  YINOJHOMOYEHHBIX  COTPYJIHHKOB,
OTBETCTBEHHBIX 32 TOJIHOTY M  CBOEBPEMEHHOCTH  Pa3MEIICHUS
uHpopManuy; 00eCHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(opManuy Ha caiiTe He Oosee yem 3a 3 KIMKa;

pa3paboTaTh MEpONPHUATHUS IO COKpAICHHIO BpPEMEHH  OXXKUIAHUSA
MOJTy4aTeJeM COIHMAIBHBIX YCIYT O YCTaHOBJICHHOTO aJIMHHUCTPATHBHBIM
pEerJIaMeHTOM  BpPEMEHHM C  MOMEHTa  oOpalieHuss 3a  YCIyrou
70 e€ MOJy4eHUs; MOBBIIIATh YPOBEHb yCIOBUI KOM(OPTHOCTH OKa3aHUS
yeuyr;

NPOBEIACHUE MHCTPYKTaXa M  OOydYeHHE COTPYJHHMKOB  BOIPOCaM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU A WHBAIUAOB, B TOM YHCIE
[0 OKAa3aHUIO COACHCTBHS WHBAIHIY B OCCHPENATCTBEHHOM IOIyYCHUU
YCIIYTH;

BBECTH Ha PETYISPHON OCHOBE paboune coBemmanus (He pexe 1 B KBapTa)
C KOJUIEKTHBOM I10 BOIIPOCAaM COOJIOZCHUS HOPM IPOo(heCcCHOHATBHOM 3THKH
U TpaBWI CIY)KEOHOTO IOBEACHUS; HPOBECTH OOyYEHHE COTPYIHHKOB,
00ecIeunBaOIIUX OKa3aHHE YCIYrH NpH OOpalleHHH B OpPraHU3alHIo,
BOIIPOCAM J3THKH, JCOHTOJIOTHM U KIMCHTOLUCHTPUYHOCTH, a TaKkKe
pa3paboTarh MaMATKA 1O TMPEIOCTABICHHIO WHGPOpPMALUU IO TesedoHy
IS CTICIIMAJIMCTOB OPraHU3aINY;

NpOBEIEHNE BHYTPEHHErO ayJuTa CHCTEMbl MEHEIKMEHTa KayecTBa
B CTPYKTYPHBIX HOAPA3JICICHUAX OPraHU3alMU C IEJbI0 IPEBEHTHUBHBIX




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadecTBa
B OPraHM3alnu
Mep, HaIpaBJICHHBIX HA COBEPIICHCTBOBAHUE YCJIOBHM OKa3aHWs YCIIyT
10 TEePEYHI0 HEIOCTAaTKOB, BBIABICHHBIX B JPYIHX OpraHU3AIMIX
WIH CTPYKTYPHBIX TOAPA3JCICHUAX, BHEApPCHHE B pPabOTy MPaKTHK,
HalpaBJICHHBIX HAa  TOBBIMIEHWE A(PQPEKTUBHOCTH  IPEIOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIYT.
Ilo mnokazatemo oueHku kadectBa 3.3 «/loms momywareneit ycmyr,
YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT ISl HHBAJIUOBY PECTIOHACHTHI OTBETUIIH,
KI'BY CO «Ilentp YTO HE YJOBJIETBOPEHBI JIOCTYNMHOCTBIO YCIYT Il WHBAJIWAOB (4€M HMEHHO
COLMANBHOM TOMOILLH HE yJIOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETE HE YTOUYHMIIH ).
8 99,3 JlononHuTENbHBIE PEKOMEHAIINN:
CeMLeHHeTm\E ®* [poBelNcHHE HMHCTPYyKTaka H  OO0ydyeHHE COTPYJHUKOB  BOIpOCaM
«I1IapbIOBCKUID)
obecriedeHrs JTOCTYITHOCTH OpraHW3alvd JUisi WHBAIHMIOB, B TOM YHCIIE
M0 OKa3aHWI0 COJCUCTBUS HWHBAIMAY B OCCHPENATCTBEHHOM IOJYYCHHH
YCIIYTH.
9 KI'BY CO «Ilancuonar 99,2 ITo moka3arensM oueHKM KayecTBa 2.2 «BpeMs oXujgaHusi NpeaoCTaBICHUS

JUTSI TPaKIaH MOKHIIOTO
BO3pacTa v UHBAJIH]IOB
«Kenp»

ycIyru (CBOEBPEMEHHOCTH IMPEIOCTABICHUS YCIYTH B COOTBETCTBHH C 3aIIMCHIO HA
NpUeM K CIICHHAIUCTY OpPTaHU3alWy Il TOJNyYeHUs YCIyTH, TpaduKoM MpUxojaa
colMagbHOro paboTHUKA Ha oM U 1p.)» U 5.1 «Jlonst nmomyyareneit yciyr, KOTopble
TOTOBBl  PEKOMEHJOBATh  OPTraHW3alUI0  POJACTBEHHHMKaM ¥  3HAKOMBIM»
PECIIOHACHTDBI OTBECTHUIIN, qTo HE YAOBJICTBOPCHBI CBOCBPCMCHHOCTBIO
NPEIOCTaBICHHS YCIyT ¥ HE TOTOBBI PEKOMEHIOBATh OPTraHU3aLHIO.
I[OHOHHI/ITCJ'II)HBIG PEKOMCHOANH:
* pa3paboTaTh MEpONPHATHS MO COKPALICHUIO BPEMEHH  OKUJIAHHS
MOJTy4yaTeseM COLUANBHBIX YCIYT 70 YCTAaHOBJICHHOTO aIMHHHUCTPATHBHBIM
pEerIaMeHTOM  BpeMEHHM € MOMEHTa  OoOpamieHusi  3a  YCIyrou




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadyecTBa
B OPraHM3alnu
110 €€ TOJIyYEHUS;
® [pPOBEJCHUE BHYTPEHHErO0 ayJuTa CHCTEeMbl MEHEIKMEHTa KauyecTBa
B CTPYKTYPHBIX MOJPA3JCICHUSIX OpraHU3alMh C LEJIbI0 IPEBEHTUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAHWE YCJIOBHH OKa3aHHs YCIyT
[0 TMEPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYTHX OpraHU3aLMIX
WU CTPYKTYPHBIX TOJPA3JCICHUSIX, BHEIpPEHHUE B paldOTy TIPAKTHK,
HANpaBIICHHBIX HA  TOBBIIICHHE A()PEKTUBHOCTH  MPEIOCTABIICHUS
COIIMAIBHBIX YCIYT M palOTy C KaTEropusSMH IOJy4YaTeIeH COIMaTbHBIX
YCIYT.
10 KI'BY CO 99,1 ITo moxkasaremto omeHku kadectBa 1.2 «Hamuume Ha odunmambHOM caiTe
«KOMIIIIEKCHBIN LEHTP opranuzan HMHGOpPMAIMK O JUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3H
COLIMATIBLHOTO U B3aUMOJICHCTBUS C MONy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
o0CITyKUBaHUS ajpeca DJIEKTPOHHOM TIOYTHI; JJICKTPOHHBIX CEpBUCOB (dopma s MOJaYU
HaCeJIECHUS AJICKTPOHHOTO OOparieHusi (3kajloObl, MPEITOKECHHS), MOTYyUYCHUS KOHCYJIbTAIUH

«bosBIIEMYPTUHCKHI»

M0 OKa3bIBa€MBIM yCIyraM M WHBIX.); pasfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHHYECKOH BO3MOXKHOCTH BBIPQXECHHUS MOJydaTeJeM YCIyT MHEHHUS O KadyecTBe
YCIIOBHI OKa3aHHs yCIyr OpraHu3anuedl (HaJduyue aHKeThl JJIS Ompoca rpa)aaH
Y THIEPCCHUIKH Ha HeE)» HEOOXOMMO:

® o0ecrieunTh HaJIMUYUE pasznena Ha oduimanbHOM caiite «HacTo 3amaBaeMble

BOITPOCHD».

[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3aly yCIOBHM
JOCTYITHOCTH, TIO3BOJISIOIINX WHBAIUIAM TOIydYaTh YCIyTH HapaBHE B JAPYTHMID»
HE00X0IUMO:

® YCTAaHOBUTh B YUYPEXKICHUM TaOMMUKH M YyKa3aTelH, BBIIIOIHCHHEIC

mpudToMm bpaiis.

Ilo moka3zarenssM oueHkn kadectBa 2.3 «/lomsg momywarenedl  ycuyr,
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YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA MPENOCTaBICHUS yCiIyr», 4.2 «Jlons
MoJIydaTesiel yciyr, YIOBIETBOPEHHBIX JJ100p0KEIaTeIbHOCTbIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3aIiK, 00ECICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
nmpu oOpamieHun B opraHuzammio» W 5.3 «Jlons mokasarenmed  yCuyr,
YAOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHM OKa3aHHUA YCIyr B OpraHu3alun»
PECHIOHJCHTHl BBIPA3UIM HEYIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUSl YCIYT,
a UIMEHHO:
®  «HYXHBI CBOOOJHbIC KAOMHETBI, 3aJIbI VISl MEPOTIPUSTHID;
e «mert 3aaaTui no JIOK»;
®  (CTECHEHHBIC yCIIOBUS, I€TU 3aHUMAIOTCS B IPOXJIAIHOM 3aJIe».
OcTaJibHbIE PECIIOHJCHTBI HE YKa3aJlid IPUYUH HEYAOBIETBOPEHHOCTH.
JlononHuTebHBIE PEKOMEHIAIINHN:
® [IOBBIIATHh YPOBEHb YCIOBUNA KOM(POPTHOCTH OKAa3aHUS YCIYT;
® BBECTU Ha PETYJISIpHON OCHOBE paboune coBemaHus (He pexxe 1 B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCcCHOHAIBHOM STHKH
U TpaBUI CIIy’)KEOHOTO TOBEIEHHUS; MPOBECTH OOyUYEHUE COTPYIHUKOB,
o0ecreynBaIUX OKa3aHWEe YCIYrH Npu OOpaleHHMH B OpraHU3aIHIo,
BOIIPOCAM 3TUKH, JCOHTOJIOTUU U KIMEHTOIICHTPUYHOCTH.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
® «xOoTenoch Obl, 4YTOOBI B YUYPEKICHHUH NPEJOCTABISUINCH  YCIYTH
TICUXOJIOTaY;
®  «HYXHBbI crieruaaucThl o JIOK»;
®  (IPeAOCTaBJICHHUE YCIyT MICUXOJIOTA U JIOTOIEa;
®  «HEOOXOAUM 3aJl JAJisi MEPOIPUSITUIY;




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiuier HempocTraTku v npeasiokeHus Mo yJay4lleHHI0 eI TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KadecTBa
B OPraHu3auuu
®  (HET CIIeIHAJIMCTOB i 3aHaTHi 1o JIOK);
®  (pacIIUPEHUE 30HBI MJIA MPEAOCTABJICHUS YCIYT: OTIAEIBHO IS JIeTei
Y OTJENBHO /IS MOKWIBIX TPaKIaH»;
® «cmacu0o 3a OKa3aHHbBIC YCIYTHY;
®  «HYXXEH 3aJ1 JUUII MACCOBO KYJIbTYPHBIX MEPOTIPUATHIN;
®  «HE COBCEM y/I00Has MapKOBKay;
®  «0o0opyIOBaTH HOBOE MIOMEIIICHHUEY;
® «B 3UMHUM TEpUOJ BPEMEHHM OTMEHSIETCS CEaHC Macca)xa H3-3a XO0J0.a
B IIOMEILIEHUN
® «oOecrmeunTh OTOIUICHUE 3/IaHKsI B 3MMHHI ITEPHUO BPEMEHIY,;
®  «He00XOIMMO BBIIEINUTH OTACIbLHBIE TOMEIIEHNS IS 3aHATHH C TETHMI.
10 KI'BY CO «ITaucuonar 99,1 ITo mokazarensaMm oneHKW kadecTBa 2.2 «BpeMmsa oxuaaHus TpeaoCTaBICHUS

JUTSL TPaXKIaH MOKUIIOTO
BO3pacTa v HHBAJIHJIOB
«COTHEYHBIN»

yCIyrd (CBOEBPEMEHHOCTh IMPEIOCTABICHUSI YCIYTH B COOTBETCTBHM C 3aIHCHIO
HAa TpUeM K CHEIUAINCTy OpraHu3aluu A TOJY4YeHHUS YCIyrH, rpaduxom
MPUXO0/Ia COLUATBLHOTO pabOTHUKA Ha IOM U Tp.)», 2.3 «Jlons momyuareneit ycuyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MpenocTaBieHust ycnyr», 3.3 «Jlons
noJry4yareseil yciIyT, yIOBIETBOPEHHBIX IOCTYIHOCTBIO YCIYT JJISi WHBAJIUIOB)
u 5.1 «/long momydareneil yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OpPraHU3aIUIO
POJCTBEHHHUKAM M 3HAKOMBIM» PECTOHICHTBHI BBIPA3WJIM HEYJOBIETBOPEHHOCTH
YCIIOBUSIMU OKa3aHUs yCIYT, @ UMEHHO:
®  «HEyAOOHBIE KOJIACKHY.
OcTaJsibHbIe pECIIOHJCHTHI HE YKa3aJld IPUYUH HEYIOBIECTBOPEHHOCTH.
JlonoTHUTENbHBIE PEKOMEHIALINH:
® pa3paboTaTh MEPONPHUSATHS IO COKPAIICHHWIO BpPEMEHU  OXKHUIAHUS
MOJTy4yaTeseM COLUAIBHBIX YCIYT J0 YCTAaHOBJICHHOTO aMHHHUCTPATHBHBIM
perJsaMeHTOM  BpeMEHHM C  MOMEHTa  oOpallleHuss 3a  YCIyrou




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
70 €€ TMOJIyYCHHUS;, MOBBIIIATh YPOBEHb YCIOBHIA KOM(OPTHOCTH OKa3aHUS
yeuyr;
® T[POBEJACHHEC BHYTPEHHEr0 aylWTa CHCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX HOAPA3IEICHUAX OpPraHU3alMd C LEJIbI0 MPEBEHTHUBHBIX
Mep, HAaIPaBIICHHBIX HA COBEPIICHCTBOBAHUE YCIOBHI OKa3aHHS YCIyT
[0 TEPEeYHI0 HEJAOCTAaTKOB, BBIABICHHBIX B JIPYTUX OpTraHU3alMIX
WIH CTPYKTYPHBIX TOAPA3JCICHUAX, BHEApPEHHE B pPabOTy MPaKTHK,
HamnpaBJICHHBIX Ha  MOBbIIIEHHE A((EKTUBHOCTH  MPEIOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHSIMH IOJIy4aTeNield COIMATbHBIX
YCIIYT.
Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O0 OOCTYHCUBAHUSA OMPAICEHHBIE 8 AHKEMAX.!
®  (MOBKYCHEE ey».
11 KI'BY CO 98,9 I[To mnokazarensam omenku kadectBa 1.3  «Jlons monywareneit  ycuyr,
«KomrmnekcHbIi IeHTp YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJNHOTOM U JIOCTYMHOCTBHIO HH(pOpMAIIH
COIMATILHOTO 0 JIESATSIIBHOCTH OpPTaHM3AIMH, PAa3MEIICHHONW Ha WH()OPMAIMOHHBIX CTEHJaX
o0CTyXKUBaHUS B TOMEIICHWU OpraHu3aluy, Ha OQUIMATBFHOM caiiTe OpraHu3alud B CETH

HacCeJIeHUs «YKyPCKUN»

«nTepuery, 2.2 «Bpems oxugaHusi IpeIoCTaBIEHUsT YCIyTH (CBOEBPEMEHHOCTD
MIPEIOCTAaBIICHUSI YCIYTH B COOTBETCTBUHU C 3aMUCBHI0 HAa MPHEM K CHEIHAIUCTY
OpTaHU3aIMH I TOTYYCHUS YCIYTH, TpapUKOM MPUX0a COLUATBHOTO pabOTHHKA
Ha JgoM u 1p.)», 2.3 «[ons momywareneil yciayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI MpeaocTaBieHust yciyr», 3.3 «/lons momydareneit
YCIIYT, YIOBIETBOPEHHBIX TOCTYMHOCTHIO YCIYr g HHBaIUAoB», 5.1 «/[lons
rojlyyarened  yciayr, KOTOpble TOTOBbl ~ pPEKOMEHJOBAaTh  OpraHU3alUIo
POJICTBEHHUKAM U 3HaKOMbIM» U 5.3 «JloJsi mokazaTesiel yCIIyT, yI0BIETBOPEHHBIX




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

B LCJIIOM YCJIOBUSAMU OKa3aHUA YCJIYI B OpraHuU3alliny PCCIIOHACHTHI BbIPA3UIIA
HCYAOBJIECTBOPCHHOCTDH YCIIOBHUAMU OKa3aHUA YCIIYyI', a MUMCHHO:

«TCCHOC NOMCHICHUC, MAJIO HYKHBIX TPCHAKCPOB»,
(KCJIaTCIJIBHO ITIOMCIIICHUEC HOCBO6OI[HC€)).

OcTranbHbIC PECHOHACHTHI HC YKa3aJik IPUYIXNH HCYJOBJICTBOPCHHOCTH.
I[OHOJ'IHI/ITCJ'II)HBIC PEKOMEHOAINU

pa3paboTaTh M BBECTH B JICHCTBHE BHYTPEHHHI DPErJIaMEHT pa3MeEIICHUs
uHpOpMaMM  HAa  CalWTe/CTEHIE  OpraHW3allM{, YCTAHABIMBAIOLIMN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyalu3alud HEeoOXOJUMOM
uH(pOpMaIHy, OINIPEICTSIIONMIA  YIOJHOMOYEHHBIX  COTPYJHHKOB,
OTBCTCTBCHHBIX 3a MMOJIHOTY nu CBOCBPCMCHHOCTD pasMCIICHUA
uHpopManuy; O00ECHeuyuTh BO3MOXKHOCTH JIOCTYIIa K HEO0OXO0AnMOM
uHpOpMaLnHU Ha caiite He OoJiee YyeM 3a 3 KITHKa;

pa3paboTarb MeponpUSATHA 1O COKPALICHUIO BPEMEHH  OXKHJAHUS
MOJTyYaTesIeM COLHUAIBHBIX YCIYT IO YCTaHOBICHHOTO aIMHHHUCTPATUBHBIM
perIaMeHToM  BpEMEHM C  MOMEHTa  oOpamieHuss 3a  yCIyrou
70 e€ MOJYYEHHUs; MOBBIATh YPOBEHb YCIOBUN KOM(OPTHOCTH OKa3aHUS
yeayr;

NpOBEIEHHE HMHCTPYKTaXa M OOyueHHE COTPYIHHMKOB  BOIPOCaM
oOecrieueHnsl AOCTYIHOCTH OPTaHW3aLUM Ui WHBAJIHIOB, B TOM 4YHCIE
[0 OKAa3aHUIO COACUCTBUS MHBAIUIY B OECIPENSATCTBEHHOM I0JIy4E€HUU
YCIIYTH;

MNpOBCACHHUC BHYTPCHHCIO ayauTa CHUCTCMblI MCHCIDKMCHTA KaucCTBa
B CTPYKTYPHBIX MNOAPA3ICICHUAX OPraHM3alMU C IENbI0 IPEBEHTHUBHBIX
Mep, HampaBlICHHBIX HA COBEPIICHCTBOBAHME YCJIOBHUH OKa3aHHUSA YCIYyT
10 TEpPEeYHIO HEIOCTATKOB, BBISABICHHBIX B JPYIMX OpraHM3aIHsiIX




3HaueHue

nokasareJis
e mecra Opranun3anust OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KavecTBa
B OPraHM3alnu
WIN CTPYKTYPHBIX TOAPA3JEIICHUAX, BHEAPEHHE B pPadOTy MPaAKTHK,
HalpaBJICHHBIX HAa  TOBBIMIEHWE A(PPEKTUBHOCTH  IPEIOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIYT.
Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosloNHCeHus) noyyameneu yciye
8 OP2AHU3AYUSX COYUATILHO2O OOCTYICUBAHUSL OMPAINCEHHBLE 8 AHKEMAX.:
®  «OpraHu3anys BbIE3IHBIX IKCKYPCUH TTO Kparoy;
®  «OpPraHU30BaTh JIUTEPATYPHBIN KPYIKOK»;
®  IPOBEJICHHE MOE3T0K-IKCKYPCHH 110 Kparo U paioHy»;
®  «I10 BO3MOXXHOCTH PACIIMPHUTh IIOMEIICHUS W HAUTH 00j1ee KOM(BOPTHBISY.
12 AHO Kpaesoii 1ieHTp 98,8 [To moxka3zatemo oneHkn KadectBa 2.1 «OOecrnieueHne B OpraHHM3aIldd
MPEI0CTABICHUS KOM(OPTHBIX YCIOBUH ISl MPEAOCTABICHHS YCIYT (HaImune KOMGOPTHOU 30HBI
COLIMATILHBIX YCIyT oTapixa (OkuIaHUS), O0OOPYAOBAHHON COOTBETCTBYIOIIEH MeOenblo; Haaudue
«KpacHosippe» U TIOHSTHOCTh HABUTAIlMU BHYTPU OPTraHMU3aIMU; JOCTYIMHOCTh MUTHEBOW BOJIBI;

HAJMYUEe M JOCTYHMHOCTh CAaHMTapHO-TUTMCHWYECKUX ITOMEIIECHUH; CaHWTapHOe
COCTOsIHHUEC HOMGHIGHI/Iﬁ opraHu3alnv; TpaHCHOPTHAadA AJOCTYIMHOCTb, JOCTYIHOCTH
3amKcy Ha TOJyYeHHE YCIIyTH ) HEOOX0ANMO:

* 000pynoBaTh KOM(OPTHYIO 30HY OTIBIXA;

® oOecre4YnuTh MOHATHOCTh HABUTAIIMN BHYTPH OPTaHHU3AIUH.

[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
W TpwWieralomeid K opraHu3aiuud (Y4peXxJECHHIO) TEPPUTOPHH C  Y4ETOM
AOCTYITHOCTH IJIsI MHBAJIUAOBY HCO6XOIII/IMO:

® IpM HAIMYUM  TEXHUYECKOM  BO3MOXKHOCTH  IPOBECTH  paboTy

110 000PYI0BaHUIO BXOAHBIX TPYIII IaH/yCOM.
ITo moka3zaTenro orneHku KadectBa 3.2 «OOecnieueHre B OpraHU3allK yCIOBUHA
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HCIIOCTaTK](I H NPEIIOKCHUA M0 YIYUYIICHUIO ACeATECIbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

JOCTYITHOCTH, TO3BOJISIOIIMX WHBAIUIAM TOJIy4aTh YCIyTH HapaBHE B JPYTHMI»
HEeo0X0aUMO:
® obecrieunTh AyOIUpPOBAHHE Ul WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTEIbHON NH(OpManny.

12

AHO «KommiekcHsbrit
[EHTP COIMAIBLHOTO
o0CTyXKUBaHUS «DTHIA»

98,8

[lo moxazatemo omeHkn kadectBa 2.1 «OOecneueHne B OpraHuU3aluu
KOM(DOPTHBIX YCIOBHH ISl MPEAOCTaBICHUs yCIyr (Hajauune KOMGOPTHOM 30HBI
oTapixa (0XKuIaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIIEH MeOeblo; HaIu4yue
U TIOHATHOCTb HABUTAIlMM BHYTPHU OpPTaHHU3aIlMH; JTOCTYMHOCTb MUTHEBOW BOJbI;
HAJIMYME M JIOCTYIIHOCTb CAaHUTAPHO-TUTHEHWYECKUX TIOMEIICHUI; CaHMTapHOE
COCTOSIHME TOMEIICHUH OpraHu3alliy; TPAHCHOPTHAsI TOCTYMHOCTD; JOCTYHMHOCTh
3aMuCcH Ha MOJYyYEeHUE YCIIYTH) HEOOX0IUMO:

e oOecre4yuTh MOHATHOCTh HABUTALMU BHYTPU OPTaHU3AIIHH.

[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
W Tpuieramolieid K opraHuzanuu (y4pexkIeHUIO0) TEPPUTOPUU C yUETOM
TOCTYITHOCTH JUTSI MHBAJIAIOB» HEOOXOIMMO:

® gmpoBecTd  pabOTy MO  BO3MOXKHOCTHU

IUIsL aBTOTPAHCTIOPTHBIX CPEJICTB HHBAJIHJIOB.
ITo nmoka3zatemnto onieHkH KadecTBa 3.2 «OOecrnieueHne B OpraHu3aluy yCIOBUN
JOCTYITHOCTH, TIO3BOJISIFOINMX MHBAJIUIAM TIOJIy4aTh YCIYTH HapaBHE C JPYTHMK»
Heo0X0aUMO:
® o0ecreunTh BO3MOXXHOCTH INPEIOCTABICHUS WHBAIUAAM IO CIYXy (CIyXy
Y 3pEHHUI0) YCIYT CypAoNepeBOIIMKa (TH(HIOCYPAOTIEPEBOIIHKA).

OpraHu3annuunu CTOSHOK

12

KI'BY CO «llentp
COLMAILHON ITOMOIIN
CEeMbE H JIETAM
«AYHUHCKHUI

98,8

ITo mokazaremo 3.1 «OGopyaoBaHNe MOMEIIEHUH OpraHu3anuu (YIpekICHHs)
W TpwWieralmeid K opraHu3aiuud (Y4peXxJACHHI0) TEPPUTOPHH C  YYETOM
TOCTYIHOCTH JUIsl HHBAINAOBY» HEOOXOANMO:

®* IpM HAIWYUHM _ TEXHUYECKOH  BO3MOXHOCTH

o0opyoBaTh  caHy3eln




3HaueHue

nokasareJisi
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KavyecTBa
B OpPraHu3auuu
JUIs. NHBAJIUJIOB.
KI'bY CO [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUIH OpraHu3aiuuu (y4pesxIeHHs)
«KOMIUIEKCHBIN LIEHTP U Tpuieraronieil K opraHuzanuu (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
12 COLIMAJILHOTO 98.8 JOCTYIHOCTH JIJISl THBAJIUIOB» HEOOXO0UMO:
00CITy>)KNUBaHUS ’ ® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 00OpYyZOBaTh  CaHy3€l
HaCeJIeHUs JUTS. UHBAJIU/IOB.
«boryyanckuii»
[To mokazarento 3.1 «O0opynoBaHue MOMEIIEHUI OpraHu3aluu (yIpeKIeHus)
U T[puwieramomed K opraHuzanuu (y4pexIeHHI0) TEpPpUTOPUU C  YUETOM
KI'BY CO JOCTYIHOCTH JIJIsl MHBAJIUOB» HEOOXOTUMO:
«KOoMIIEKCHBIN LIEHTP ® [pM HAIMYAKM TEXHUUYECKOW BO3MOXHOCTH O00OpYyIOBaTh  CaHy3el
12 COLIMATILHOTO 98.8 JUTS. UHBAJIU/IOB.
o0CITyKUBaHUS ’ [To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3alUd yCIOBHM
HaCEJIeHUs JOCTYITHOCTH, MO3BOJIAIOIINX WHBAJIUAAM TOJIy4YaTh YCIYTH HapaBHE B JIPYTHMID)
«bonpmeynynckuii HE00X0IUMO:
e oOecrieunTh TyOIMpOBAaHUE AJISI WHBAJIUAOB IO CIyXy U 3PEHHUIO 3BYKOBOM
Y 3pUTENBHON HHPOPMALIHH.
KI'bY CO ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (YIpexIeHHs)
«PeaOunuranoHHbIN U TOpuwieramolmed K opraHuzaiuu (y4pexkIEeHUIO0) TEpPPUTOPUU C  YUETOM
LEHTp ISl JeTeil- JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAUMO:
MHBAJIMUJIOB, JIeTeHl U ® qppoBecTd  pabOTy 1O  BO3MOXHOCTH  OpraHM3alMM  CTOSHOK
12 HOJPOCTKOB C 98,8 JUI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUOB.

OTpaHUYCHHBIMHU

BO3MOKHOCTSMH

«Buxropus» (.
Hopuibck)




3HaueHue

noKasareJst
e mecra Opranusanus OLICHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KavyecTBa
B OPraHM3alMHU
KI'BY CO ITo mokazarento 3.1 «O0opynoBaHUE OMEIIECHUI OpraHu3auu (yIpeKICHUs)
«KoMIIEeKCHBIN HEHTP U Tpuieramoleid K opraHuzaiuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
12 COLIMAJILHOTO 98.8 JTOCTYITHOCTH JUISI UHBAIUIOB» HEOOXOIMMO:
o0CITyKUBaHUS ’ ® q@poBecTd  pabOTy 1O  BO3MOXHOCTH  OpPraHM3alM  CTOSHOK
HaCeJICHUs JUI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUOB.
« npuHCKUI»
[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
KI'BY CO «Kpacoii U TpUiIeramolieid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
12 . 98,8 JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
LIEHTP CEMBHU U JIETEN» .
® [Opu HAIMYUM TEXHUYECKOW BO3MOXKHOCTH 00OpYyJOBaTh  CaHy3el
JUIs. UHBAJIUJIOB.
KI'bBY CO ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (YIpexIeHHs)
«KommekcHbIi LeHTp U [puwieramolmed K opraHuzaiuu (y4pexIEeHUIO0) TEpPpUTOPUU C YUETOM
12 COLIMAJIBHOTO 98.8 JOCTYIHOCTH /71l THBAJIUOB» HEOOXOTUMO:
o0cCTyKUBaHUS ’ ® [OpM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 00OpYyJOBaTh  CaHy3€el
HaceJeHus JUTSl THBAJIU/IOB.
«Kyparuackuinn
12 KI'BY CO 98,8 [To mnokazatemo oueHku kadectBa 2.1 «OOecriedyeHre B OpraHHU3aINH
«KomnuiekcHbIi HeHTp KOM(OPTHBIX YCIOBHH JUIsl MPEAOCTaBICHUs yCIyr (Hajauuue KOMGOPTHOW 30HBI
COLIMAJILHOTO oTAbixa (0XKHMIaHMA), OOOpPYIOBAaHHOM COOTBETCTBYIOLIEH MeOeblo; Halauyue
o0CITyKUBaHUS U TIOHATHOCTb HABUTAIlMM BHYTPHU OpPraHHU3al[MH; JIOCTYIMHOCTb MUTHEBOU BOJbI;
HaCEJICHUs HaJIMYME U JIOCTYIIHOCTh CAHUTAPHO-TUTHEHUYECKUX IIOMEUICHUM; CaHUTApHOE
«Jlecocubupckuii» COCTOSIHME TOMEIICHUN OpraHu3aliy; TPAHCIOPTHAsl TOCTYHMHOCTb; JOCTYHHOCTh

3aIlMCH Ha TMOJIy4YE€HHUE YCIIyTH) HE0OOXOAUMO:
® oOecneyuTh MOHATHOCTh HABUTALMU BHYTPU OPTaHU3ALINH.
[To mokazarento 3.1 «O6opyaoBaHHE MOMEIIEHUH opraHu3auuu (YupexIeHHs)




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
W rmpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJIs1 THBAJIUOB» HEOOXOUMO:
® qmpoBecTd  pabOTy 1O  BO3MOXHOCTH  OpPraHHW3alMMl  CTOSHOK
JUIsL aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB.
KI'BY CO ITo mokazarento 3.1 «O0opynoBaHUE TOMEIICHUIH OpraHu3anuu (YIpeKICHHU)
«KomrmekcHbIi IeHTp U Tpuieramolieid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
12 COIMAJIBHOTO 98,8 JOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
o0CTyXKUBaHUS ® [Opu HATMYUM TEXHUYECKOW BO3MOXKHOCTH 00OpYyIOBaTh  CaHy3ell
HaceneHusa «MaHcKui) JIJISI THBAJIUIOB.
[To mokazatenmto omeHku kadectBa 1.2 «Hamuume Ha odunuanbHOM caiite
OpraHm3any WHPOPMAIMH O AWCTAHIMOHHBIX CHOC00ax o0OpaTHOW CBSI3U
U B3aUMOJICHCTBUS C MONy4YaTeNIMHU YCIOYT U MX (QYHKIIMOHUpOBaHUE (TenedoHa;
azipeca DIIEKTPOHHOW TIOYTHI;, SJEKTPOHHBIX CEpPBUCOB (dopma [uig mogauu
ANEKTPOHHOTO oOparieHus (xKanoObl, MPEeNIOKEHUs), TOTYyYeHUs! KOHCYJIbTAINH
KIEY CO [0 OKa3bIBACMBIM YCIyraMm M WHBIX.); pasfena «Yacto 3amaBaeMble BOIPOCHIY;
. TEXHHUUYECKON BO3MOXHOCTH BBIPKEHHUS TOJydyaTelleM YCIYr MHEHHUS O KadecTBe
«HoBocemoBckuil 1oM- . o
12 HHTepHAT JU13 rpaRiat 98,8 YCIOBUH OKa3aHus yCIyr opraHmaup‘Ien (HanmMuue aHKEThl JIS Ompoca Tpa)kaaH
HOKUITOro BO3PACTa 1 Y TUIIEPCCHUIKU Ha Heé)» He00X0IuMO: }
HHBATHIOB e oOecreunTh HAIMYKME pa3zenia Ha odummansHOM caiite «Yacto 3a1aBaeMbie
BOIIPOCHI».
[To mokazaremo 3.1 «OGopyaoBaHuEe MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
W TpUIeramlied K opraHm3anuu (y4pexkIeHHI0) TEPPUTOPUU C  yUETOM
JOCTYITHOCTH /I UHBAJIUJIOBY» HEOOXOIUMO:
® q@poBecTd  pabOTy 1O  BO3MOXHOCTH  OpPraHHM3aIllMM  CTOSHOK
JUTsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMJIOB.
12 KI'BY CO «llentp 98,8 [To mokazatento 3.1 «O0opynoBaHue MOMEIIECHUI OpraHu3anuu (y4pekIeHus)




3HaueHue

nokKasareJis
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
COMATBHOM MO U [pwieraloled K opraHu3aiuu (y4pexkIEHUIO) TEpPPUTOPUU C YUETOM
JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAUMO:
CEMbE U JETIM
o ®* nmpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHM3allid  CTOSHOK
«Hopunbckuii»
U1l aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMJIOB.
[lo mokazaremto oneHkn kKauectBa 2.2 «Bpems oxuIaHUS NpeaoCTaBICHUS
ycIyru (CBOEBPEMEHHOCTh MPENOCTABICHHUS YCIYI'M B COOTBETCTBUHU C 3aIIUCHIO
Ha TpHUEM K CIEUUATUCTy OpraHu3allMM JUIsl TOJY4YEHHs YCIyTH, IpaduKoM
KI'bY CO IIPUXOJla COLUAIBHOTO pabOTHUKA HAa JIOM U IIp.)» PECHOHAECHTHl OTBETUIIH, YTO
«KommekcHbIH IeHTp HE Y/IOBJIETBOPEHBI CBOEBPEMEHHOCTbIO MPEI0CTABICHUS YCIIYT.
12 COLIMAJIBHOTO 98.8 JlonoHUTENbHbIE PEKOMEHAALINY:
00CITy>)KNUBaHUS ’ ® pa3zpaboTaTh MEpONPHITHS MO COKPAIICHUIO BPEMEHU  OXHJIAHHS
HaceJIeHUs MOJTy4yaTeaeM COLUANBHBIX YCIYT J0 YCTaHOBJICHHOTO aJMMHUCTPATUBHBIM
«OBEHKUUCKHID» periaMeHToOM ~ BpPEMEHHM ¢ MOMEHTa  oOpamieHust 3a  yCIyrou
JT0 €€ MOJTyYEHUS.
13 AO «Canaropuit 98,7 [lo nokaszarensm oueHku kadectBa 1.3  «/lonms momyuarenedt ycnyr,

Kpacnosipckoe 3aroprse»

YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JOCTYMHOCTBIO HH(OpPMAIUH
O JesATENIbHOCTH OpraHu3alllM, pa3MEIIeHHONM Ha HH(OPMAlMOHHBIX CTEHAaX
B IIOMEIICHUWU OpraHu3alM, Ha oQuUUMaNTbHOM caiiTe OpraHu3allid B CETH
«utepHe™», 2.2 «BpeMs oxugaHUs NMPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
NPEOCTAaBIEHUs] YCIYTM B COOTBETCTBMM C 3alMChI0 Ha MPHUEM K CHELUATUCTY
OpTaHU3aINH [T TIOJTYYCHUS YCIYTH, TpapUKOM MPUX0a CONUATBHOTO pabOTHHKA
HAa oM u 1p.)», 2.3 «Jons nomywarenel yciyr, YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI TpeNoCTaBieHus yciyr», 5.1 «/lons momydareneit
yCIyr, KOTOpble TOTOBbl PEKOMEHJOBAaTh OPraHU3alMI0  POACTBEHHHKaM
u 3HakoMbIM» H 5.3 «/lons mokazarened ycCiyr, YIOBJIETBOPEHHBIX B IIEJIOM
YCIOBUSMHU  OKa3aHMs YCIAYr B  OpPraHM3aLUW»  PECHOHJEHTHl  BBIPA3UIH
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OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

HCYAOBJICTBOPCHHOCTDH YCJIIOBUAMU OKa3aHUA YCIIYTI', d UMCHHO!

«Ha caiiTe He yKa3aHbl [IeHbl Ha IPOYKHBAHUEY;
«HEYyI0OHBIE KPOBATH.

OcraibHBIE PECIIOHACHTEI HE YKa3aJiu IPUYIXH HCYJOBJICTBOPCHHOCTH.
I[OHOJIHI/ITGJIBHLIG PCKOMCHOAINH:

[IPOaHAJIM3UPOBATh MOJHOTY U JOCTYIMHOCTh MH(GOPMALUU O AEATEIbHOCTU
YUPESKACHUS, pPAa3MELICHHONM Ha oOo(UIMaTbHOM CaiTe OpraHu3aluu
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOHN ceTu «IHTepHeT»;
pa3paboTaTh MEpONPHUATHUS IO COKpAICHHIO BpPEMEHH  OXXKUIAHUSA
II0JIy4aTeIeM COLMANIBHBIX YCIYT 0 YCTaHOBJICHHOIO aJMHHHUCTPATHUBHBIM
pEerJIaMeHTOM  BpPEMEHHM C  MOMEHTa  oOpalieHuss 3a  YCIyrou
70 €€ MOIy4eHUs; MOBBIIATh YPOBEHb YCIOBHM KOM(OPTHOCTU OKa3aHUs
ycayr,

IIPOBEICHUE MHCTPyKTaXa M  O0OyueHHEe COTPYIHUKOB  BOIIpPOCaM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU A WHBAIUAOB, B TOM YHCIE
II0 OKa3aHUIO COJACHCTBHSA MHBAJIMIY B OECIPENATCTBEHHOM IOJTY4YEHUU
YCIIyTIH;

IIPOBEJICHUE BHYTPEHHETO ayJIuTa CHUCTEMbl MEHEI)KMEHTa KaudecTBa
B CTPYKTYPHBIX IOJPA3ICICHUAX OpraHU3allMM C LEIbI0 IIPEBEHTUBHBIX
Mep, HaIPaBJICHHBIX HA COBEPLICHCTBOBAHHWE YCIIOBUM OKa3aHUS YCIyT
[0 IEPEYHI0 HENOCTATKOB, BBISBICHHBIX B JPYTUX OpPraHU3ALUAX WIH
CTPYKTYPHBIX  IOApa3feieHUsAX, BHEAPEHHME B  pabOTy MpaKTHK,
HaNpaBICHHBIX HAa  TOBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMH HOJydaTeled COLMaIbHBIX

YCIIYT.




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
® «0oJple pa3BiIeKaTeIbHBIX TPOTPAMMY;
® «clenatb peMOHT B YOOPHBIXY;
®  «pemuTh NPOOIEMBI C MUHEPATBHOM BOIOI;
®  «Pa3MeCTUTh KOHAULMOHEPHI B HOMEPAX»;
®  (COTPYIHHMKH — IPO(ECCHOHAIBI CBOETO Jienaly;
® (IO BO3MOXXHOCTH BKJIIOYHTH B IITA0 OOJIbIIE MEIULMHCKUX COTPYIHUKOB
pasHoOro NpoQuIL»;
®  (YJIYYIIUTh KAYECTBO OJIIOJI, YIYUIIUTh KPOBATH»;
®  IIPOBECTH CEPTUPUKAIIIO UICTOUHUKA MUHEPAILHON BOJIBI M MIPEIOCTABUTH
JOCTYN K MUHEPAJIbHOHN BOJIEY.
[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
W Tpuieramolieid K opraHuzanuu (y4pexkIeHUIO0) TEPPUTOPUU C yUETOM
13 KI'BY CO 98,7 JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
«KomrmnekcHbIi IeHTp ® oO0ecrneuynTh HATMYUE CMEHHBIX KPECeN-KOJSICOK.
COLIMAJIBHOTO [lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit ycuyr,
o0CTyXKUBaHUS YIOBIETBOPEHHBIX OTKPBITOCTHIO, TONHOTOM U JIOCTYMHOCTBIO HH(pOpMAINH

HaceJIeHUS «AOaHCKUID)

O JIeATENIbHOCTU OpraHM3allid, pa3MENIeHHON Ha WHOOPMAIIMOHHBIX CTEHAAaX
B TIOMCIICHWM OpraHU3alluk, Ha OQUIMAILHOM CalTe OpraHU3allukd B CETH
«/HTEpHET» PECHOH/IEHT OTBETUJI, YTO HE YIOBJIETBOPEH OTKPHITOCTHIO, TTOJTHOTOM
U JOCTYIHOCThIO HH(OpMAIMKU O JACATEIHHOCTH OpraHu3amuk (4eM HWMEHHO
HE yJIOBJIETBOPEH PECIIOHICHT B aHKETE HE YTOUHWUI).
JlonoHUTEIbHBIE PEKOMEH AN
® pa3paboTaTh M BBECTH B JICHCTBHME BHYTPCHHHI DPETJIAMEHT pPa3MEIICHUS
nHpOpMalMM HA  CAWTE/CTEHAE  OpraHu3allid, YCTaHABJIWBAIOIIMI




3HaueHue

noKa3areJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus MO yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyaJlu3alud  HEeoOXOJUMOM
uHpOpMaInH, OTNIPENENSIONUN  YIIOJTHOMOYEHHBIX COTPYHHUKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHS
uHpopManuu; O00ECHeYnuTh BO3MOXKHOCTBh JIOCTYNa K HEOOXOIUMOM
uHpOpMaLIMKU Ha caiiTe He OoJee yeM 3a 3 KIIHKa.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!
®  «caenaTtb KOCMETUYECKUN PEMOHTY;
®  IOJYYHJIA HCYCPIBIBAIOIYIO0 KOHCYJIBTAIMIO OT CIICIHATIICTa,
®  «XOTEIOChH OBI MMOMEIIEHHE TOO0IBIIEY;
® «cmacubo OOJIBIIIOE 32 KAYECTBEHHYIO paboTy!»;
®  «paboTalOT OTBETCTBEHHBIE JIFOJINY.
[To mokazatenmo 3.1 «O0oOpyaOBaHUE MOMEIIECHHUH OpraHu3anuu (YIpeKICHHS)
13 KI'bBY CO 98,7 U [puwieraiomed K opraHuzanuu (y4pexIEHUIO0) TEpPpUTOPUU C YUETOM
«KoMIUTIeKCHBII TICHTP JTOCTYITHOCTH JUTSl MHBAIUIOB» HEOOXOIMMO:
COLIMAIIBHOTO ® [pu HATUYMM TEXHHUYECKOM BO3MOXKHOCTHM OOOpYJOBaTh  CaHy3el
00CITy)KUBaHUS JUTs. THBAJTUJIOB.
HaceJeHus [lo nmnokaszarensm oueHku kadectBa 1.3 «/lonms momyuarenedt ycnyr,
«KazaunHCckuii» VIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOW ¥ JOCTYIHOCThIO WH(pOpPMAIUU

0 JIeITEeIbHOCTU OpTraHM3allid, pa3MENIeHHON Ha WHOOPMAIIMOHHBIX CTEHAAaX
B TOMEIICHWU OpraHu3aluy, Ha OQUIMATFHOM CcaiiTe OpraHu3alud B CETH
«MutepHer» u 2.3 «/lonst momyyaTeneit yciyr, yI0BICTBOPSHHBIX KOM(POPTHOCTHIO
YCJIOBHH MPEAOCTABICHUS YCIyT» PECIIOHAEHTHI OTBETHIIN, YTO HE YJOBJIETBOPEHBI
OTKPBITOCTBIO, TIOJIHOTOM W JOCTYIMHOCTHIO HWH(GOPMAIUU O JICSITEIBHOCTH
opraHm3zanyu (4eM HMEHHO HE VJAOBJETBOPEHBl PECHOHJEHTHl B aHKETaxX




3HaueHue

nokKasareJis
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
HE YTOUHWIH).
JlonosHUTEebHbIE PEKOMEH ALY
® pa3paboTaTh W BBECTH B JACWCTBHE BHYTPEHHUH PETIAMEHT DPa3MEUICHHUS
uHpOpMallMM  HA  CalTe/CTeHJe  OpraHu3allld, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyaJu3alud  HEeoOXOJUMOM
uHpopManuy, ONpENeNAIONUI  YIIOJHOMOUYEHHbIX COTPYAHHUKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHS
uHpopManuy; 00eCHeuuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnu Ha caiite He OoJiee YyeM 3a 3 KITHKa;
® [OBBIIATh YPOBEHb YCIOBUN KOM(OPTHOCTH OKa3aHUS YCIIVT.
13 KI'bBY CO 98,7 [To mokazatemto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
«KoMmuiekcHblIi eHTp U Tpuwieralomeil K opraHuzanuu  (YUpexIeHHIO) TEppPUTOPUU C  Y4YETOM
COLIMAIIBHOTO TOCTYITHOCTH JUTSI HHBAJIAIOB» HEOOXOIMMO:
00CITy>)KNBaHUS ® [pud HAIUYUU TEXHUYECKOM BO3MOKHOCTHM OOOpYJOBaTh  CaHy3el
HaCeJIeHUs UTsl MTHBAJTU/IOB.
«HuxHenHramckuin» ITo nmoka3zatemnto oueHku kadecTBa 3.2 «OOecnieueHre B OpraHU3alUU YCIOBUH

JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOJy4YaTh YCIYTH HapaBHE B JIPYTHMI)
Heo0X0aUMO:

® VYCTaHOBUTh B YUPEXKJCHUM TaONMYKA H YKa3aTelld, BBHITIOJHCHHBIE

mpudTom bpaitns.

I[To moka3zarenstm oreHkn KadectBa 2.3  «Jlons mosrydarenei  yciyr,
YJIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA MTPEOCTaBICHUS yeuyr» U 4.2 «Jlomnst
MOJTydaTee ycIyTr, YIOBIETBOPEHHBIX JOOPOKEIATSILHOCTBIO, BEKIHBOCTHIO
pabOTHUKOB OpPTraHU3aINK, 00ECTICUNBAIOIINX HETIOCPEJACTBEHHOE OKa3aHHEe YCIYTH
pu 0OpaIleHUU B OPTaHU3AIMIO», PECTIOHICHTHI BHIPA3UIIH HEYIOBICTBOPEHHOCTh
YCIIOBUSMHU OKa3aHWs YCAyr (Y4eM HMMEHHO HE YIOBJICTBOPEHBI PECIOHICHTHI




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
B QHKETaX HE YTOUHMIIN).
JlononHuTebHBIE PEKOMEHIAIINHN:
® TOBBIIIATH YPOBEHb YCIOBUI KOM(POPTHOCTH OKA3aHUS YCIYT;
® BBECTH Ha peryJasipHON ocHOBe pabouue coBeniaHus (He pexxke 1 B KBaprTan)
C KOJIJIEKTMBOM T10 BOTIPOCAaM COOIOACHUSI HOPM MPO(PECCHOHATBHON ITHKH
U TpaBUI CIY>KEOHOTrO TIOBEACHMS;, IPOBECTH OOy4YEHHE COTPYAHHKOB,
00eCreYnBaONMX OKa3aHUEe YCIYrH Npu OOpamieHHH B OpPraHU3aIUIo,
BOIIPOCAM ITHKH, ICOHTOJIOTUU U KIUEHTOIICHTPUYHOCTH.
Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosodceHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O0 OOCYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
®  (YCTaHOBHTbH BOJIECHOOJIbHYIO CETKY»;
®  (IIPOBECTH KOCMETHUYECKUU PEMOHTY.
13 KI'bY CO 98,7 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUIH OpraHu3aiuuu (y4pesxIeHHs)
«KOMIUIEKCHBIN LIEHTP U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
COLIMAJILHOTO JOCTYIHOCTH JIJIS1 THBAJIUIOB» HEOOXOUMO:
00CITy>)KNUBaHUS ® qmpoBecTd  pabOTy MO  BO3MOXKHOCTU  OpraHU3allMM  CTOSTHOK
HaCeJIeHUs « Y IpCKUI» JUTS aBTOTPAHCIIOPTHBIX CPEJCTB HMHBAJIUIOB.
[lo noxazaremo oueHku kadectBa 2.3 «Jlomst momyuaTtened  yciuyr,
YAOBIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUM  TPEJOCTaBICHHUS  YCIIyT»

PECTIOHJICHTHl OTBETHJIM, YTO HE YJOBIETBOPEHBI KOM(MOPTHOCTBHIO YCIOBHIA
IIPEJOCTABIICHUS YCIyT (4€M UMEHHO HE yJOBJIETBOPEHBI PECIIOHAECHTHI B aHKETax
HE YTOUHWIIH).

JlonomHUTENbHbIE PEKOMEHAALINY:

® [IOBBIIATH YPOBEHb yCIOBUN KOM(OPTHOCTH OKa3aHUS YCIIYT.




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
® «Oospinoe cracubo 3a MOIACPKKY ! »;
® «Onaromapio CEIHAIUCTOBY;
® «Onaromapio CIEeIMAIMCTOB 32 BHUMAHHE!».
14 KI'BY CO «llentp 98,6 I[To mokazaremro omenkun kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn

COLIMAIbHOW ITOMOIIN
CEMbBE U JETAM
«EpMaxkoBCKHiD)

O JeSTEIbHOCTH OpTraHW3allMH, pPAa3MENICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ couepkaHMIO U nopAAKy (popme)  pa3MmelieHus, yCTaHOBJIEHHBIM
HOPMATHBHBIMHU MTPABOBBIMU aKTaMH (Ha MH(POPMAITMOHHBIX CTEHAAX B IOMEIICHUH
OpraHuzanuy; Ha OQUIMAIbHOM calTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:
® pa3MecTHTh/ aKTyaJU3UpOBaTh JOKYMEHTHl Ha caiTe: HH(pOpMaIus
00 o0BeMe MperoCTaBISIEMbIX COIMATBHBIX YCIYr 3a CYET OKETHBIX
acCUrHOBaHMM  OromkeToB  cyObekToB  Poccuiickoit — Denepanuu
U B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB (PU3UUECKUX JIUI] U (HIIN)
IOPUINYECKUX JIUII.

[To moxaszatemto oueHku kadecTBa 1.2 «Hammume Ha odwunmambHOM caiite
opraHuzanuy HMHGOpPMAMM O JUCTAHIMOHHBIX CIOCOO0ax OOpaTHOW CBA3M
Y B3aMMOJICHCTBHSI C MOJYyYaTeIsIMH YCIyT M UX (yHKIHOHUpOBaHHE (TenedoHa;
azpeca SJIGKTPOHHOM TIOYTHI; 3JEKTPOHHBIX CEpBUCOB (dopma Juid MoJauu
AJIEKTPOHHOTO OOparieHns: (3kKanoObl, MPeIOKEHUs ), MOMYyYeHHUs KOHCYJbTAI[H
[0 OKa3blBAEMBIM yCIyraM M HHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOKHOCTH BBIPQKECHUS TOJTydaTeNleM yCIyr MHEHHS O KaueCTBE
YCIIOBUM OKa3aHMs yCIyr opraHu3anueil (Hajauuyue aHKeThl AJI OIpoca rpaxiaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:

® ofecreynTh HAJIMUYME pasjiena Ha opuiaabHoM caiite «Hacto 3a1aBaemMble




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
BOIIPOCHD».
ITo mokazatento 3.1 «O6GopyaoBaHUE MOMEIICHUI OpraHu3anuy (YUpeKICHUs)
W mpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJIs1 MHBAJIUOB» HEOOXOUMO:
e mpoBecTd  pabOTy MO  BO3MOXKHOCTH  OpraHU3alldd  CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.
[To nokasatento onenku kayectBa 3.2 «OOecrnieueHue B OpraHU3alUy yCIOBHM
JOCTYITHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM IOJy4YaTh YCIYT'M HapaBHE B JIPYTHMID)
HE00XO0IUMO:
e oOecrieunTh TyOIMpPOBAHUE AJISI MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOH
Y 3pUTEILHON HH(OPMAIIHH.
14 KI'BY CO 98,6 ITo moxkasaremto omeHku kadectBa 1.2 «Hamnume Ha odunMambHOM caiTe
«KOMIIIEKCHBIN HEHTP opranuzanu HMHGOpPMAIMK O JUCTAHIIMOHHBIX CIIOCO0Aax OOpaTHOW CBS3H
COLIMAJILHOTO U B3aUMOJICHCTBUS C MONy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
00CITyKUBaHUS ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBUCOB (dopma s MOJAYU
HaCeJIeHUs ANEKTPOHHOTO oOpamieHus (KaloObl, MPENIOKEHUS), TMOTYyYeHUs! KOHCYJIbTAIUH
«HazapoBckuii» M0 OKa3blBAEMBIM YCIyraM M HHBIX.); pazzaenia «YacTto 3amaBaemMbie BOMPOCHD;

TEXHHYECKOH BO3MOXKHOCTH BBIPXECHHUS MOJydYaTeJeM YCIyT MHEHHUS O KauyecTBe
YCIIOBHI OKa3aHHs yCIyr OpraHu3anuedl (HaJduyue aHKeThl JJIS Ompoca rpa)aaH
Y TUIEPCCHUIKH Ha He€)» HEOOXOIMMO:
* oOecrneuynuTh HaIUUUE pasjiena Ha opUIHAIBHOM caifte «YacTo 3agaBaemMble
BOTIPOCHD».
[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

U TpuiIeramolieid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
® gmpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHU3alldd  CTOSHOK




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

JUTsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHU/IOB.
ITo noxkazaremto oueHkd KadectBa 2.3 «J[lons mnosywarened  yciyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH TIpenocTaBieHust yeuyr» u 3.3 «Jlomns
MOJIy4yaTesel ycIiyr, YJIOBJIETBOPEHHBIX IOCTYIIHOCTBIO YCIYT I WHBAJIUAOB)
PECIIOHACHTHI BBIPA3UIU HEYJOBJIECTBOPEHHOCTh YCJIOBUSIMU OKa3aHUs YCIYT,
a UMEHHO:
®  «OTCYTCTBYET KyJIEp C IUTHEBOU BOJOMY;
* «HEoOX0oAMMO OO0eCHeuYHuTh YUPEeXKACHHE MEIUIMHCKUM pPaOOTHHUKOM,
o0ecIeunTh HAJIMYKME alTeyku | MEIUIIMHCKOM ITIOMOILII.
OcranpHble peCIOHACHTHI HE YKa3aJId IPUYUH HEYIOBIETBOPEHHOCTH.
JononHuTeIbHBIE PEKOMEH/ 1AL
® [OBBIIIATH ypPOBEHb  YCIOBUH  KOM(OPTHOCTH  OKa3aHHUS  YCIYT;
10 BO3MOKHOCTH YJIYUIIUTh YCIOBUS JOCTYITHOCTH YCIYT JUIsl HHBAIUIOB.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:

®  «100OJBIIE PACXOAHOTO MaTepuaa ajs TBopuecta U JIOK»;

® B ILUTaTe HyXHa MEJCECTPa, YCTAHOBUTDH KyJIEp»;

® «HEOOXOJMMBI KyJephl s MUTHEBOM BOABL. Tpedyercs MeTUITMHCKUN
pPabOTHHKY;

* «HYyXHa yOOpKa TepPUTOPHH, OCOOCHHO B 3UMHUI TIEPUOJT BPEMEHI;

®  «XOTeNnoCh Obl UMETh B YUPEKICHUH KPY>KOK HAPOTHOTO TAHIA;

® «o0ecrmeunuTh HANUYHE KOBPUKOB IS (PU3UYECKUX 3aHATUH, ILUICIOB.
VYiaydqmuTe ~ MEAMLIMHCKOE  OOCIy)XHBaHHe,  yIy4lIUTb  I[OABE3]
K YUpEXKICHUI0 — 33aac(hambTUPOBATHY,;

®  «XOUeTCs  OTMETHTh  J00OpOKENaTeNIbHOCTh  CHEIHAIMCTOB  IEHTpa




3HaueHue

MoKa3aTeJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COMAJILHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadyecTBa
B OPraHM3alnu
1 UX XOpOILIee OTHOUICHUE K MOIyYaTeNIsIM YCIyT»;
®  (OCHaIICHME MBEHMHON MAITUHKO;
® «ObICTpee 3aKOHYHUTH PEMOHTY;
®  «BEpHYTH JIOTOIICIAN;
®  «BO30OHOBHTH PabOTy JIOTOIEIAY;
®  «XOTEeJIOCh OBl OCEIIAaTh MY3bIKAJIbHBIC 3aHSTHS 110 THAHUHOY;
®  «BEPHYTHh BTOPOTO MACCAXKHUCTAY;
®  «cIenaTh PEMOHT B MOMENICHUSAX U 3aac(haIbTUPOBATH TEPPUTOPHIO TMEPe]
30aHHCM;
®  (OTKPBITh MPHU IIEHTPE MIKOJTY JIJI1 TBOPUYECTBA, YCTAHOBUTH KYJIEP B XOJLISY.
14 KI'BY CO 98,6 [To mokazartemto omeHku kadectBa 1.2 «Hammume Ha oduIuanbHOM caiite
«KOoMTIIJIEKCHBIN TIEHTP opraHuzanuy WH(POpMAIMM O AUCTAHIIMOHHBIX CIOCO0aX oOOpaTHOW CBS3U
COIMAJILHOTO Y B3aUMOJICHCTBUS C TIONydYaTEIISIMH YCIYT U MX (QYHKIIMOHUpOBaHUE (TenedoHa;
o0CITyXKUBaHUS azpeca DJEKTPOHHOW TIOYTHI; JJCKTPOHHBIX CepBUCOB (dopma sl Tomadu

HacesieHus: «CeBepHbI»

AJIEKTPOHHOTO OOpaIieHns: (3KanoObl, MPEIOKEHUs ), MOMYYeHHUsT KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YCIIyTaM W HHBIX.); pasgena «YacTo 3amaBaeMble BOIIPOCHI»;
TEXHUYECKON BO3MOKHOCTH BBIPAXKCHUA MOJTYHATCJIEM YCIYI' MHCHHA O KadCCTBC
YCIIOBUI1 OKa3aHWs YCIyT OpraHu3alueil (HajJuMyue aHKeThl JJIS Ompoca IpakIaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:
* oOecre4ynTh HaMUME paszesia Ha opUIHAIEHOM caiite «YacTo 3agaBaemMble
BOTIPOCHI».

[To moka3arenro omeHkun kadectBa 2.1 «OOecrmedeHne B OpraHH3aLUH
KOM(OPTHBIX YCIOBUH JUISI IPEJOCTABICHUS YCIyT (Hamuune KOM(OpPTHOW 30HBI
otabixa (OXumaHus), OOOPYIOBaHHOW COOTBETCTBYIOIIEH MeOeNblo; Haludne
U MOHATHOCTb HaBUT'allUKM BHYTpPHU OpraHu3alvu; AOCTYIHOCTH MMATHLEBOM BOJHBI,
HAJIMYUE WM JIOCTYIHOCTh CAaHMTapHO-TUTUCHWYECKUX IMOMEIICHUH; CaHMTapHOe




Ne mecTa
B
peiiTuHre
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COCTOSIHME IOMEIICHUH OpraHu3aliK; TPAHCIOPTHAsI OCTYHNHOCTb; JOCTYIHOCTh
3aMKCy Ha MOJIYYEHHE YCIYTH) He0OX0UMO:

* 000opynoBaTh KOM(OPTHYIO 30HY OT/bIXA.

ITo mokazarento 3.1 «O6GopyaoBaHUE MOMEIICHUI OpraHu3anuy (YUpekICHUs)
U Ipwieraloled K opraHu3aiuu (y4pexkIEHUIO0) TEPPUTOPUU C  YUETOM
JOCTYIHOCTH JIJIS1 THBAJIUI0B» HEOOXOUMO:

®* nmpoBecTd  pabOTy 1O  BO3MOXKHOCTH  OpraHU3alMd  CTOSHOK

JUIS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.

I[lo mnoka3zarenstm ouneHku KkadectBa 2.3  «Jlonga mosydareneil  yciyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUMN IpeocTaBieHust yeayr» u 5.3 «Jlons
[I0Ka3aTenel yCIyr, yIOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSAMM OKa3aHUS YCIyT
B OpraHM3alii» pPECIOHJECHT BBIPA3UJ HEYAOBICTBOPEHHOCTh YCIOBHSIMH
OKa3aHus yCIyT, a UMEHHO:

®  «OTHAJIEHHOCTb YOOPHOI»;

* «paboumne KaOMHETHI TPOXOAHBIE, BEICOKAS CIBIIIIMMOCTD.

JlononHuTebHBIE PEKOMEHIAIINHN:

® [IOBBIIATH YPOBEHb YCIOBUNA KOM(POPTHOCTH OKAa3aHUS YCIYT;

® [poBeJcHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauyecTBa

B CTPYKTYPHBIX NOJpa3AElEHUSX OPraHU3alUU C LEJIbI0 NPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHWUE YCIIOBUH OKa3aHUS YCIyT
M0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYTHX OpraHU3alMIX
WIK CTPYKTYpHBIX TOJpa3ieieHUs X, BHeApeHHe B paboTy MpaKTHUK,
HaNpaBICHHBIX HAa  TOBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLIMAJIBHBIX YCIYT W paboTy € KaTEropusMH MOJydaTelei COLMaIbHBIX

YCIIYT.




3HaueHue

noKa3areJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus MO yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!
®  (KYMHTH CTYJIbs, HETJE CHJICThY,
®  «BCE yCcTpauBaery.
14 KI'BY CO «llentp 98,6 I[lo moxazaremo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaNUU

COILIMATILHOM MTOMOIITH
CEMbE U JCTIM
«YKYpCKUID»

O JesTeNbHOCTH OpraHu3alliM, pPa3MELICHHOM Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepkaHMO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMU aKTaMH (Ha MH(MOPMAIIMOHHBIX CTEHAAX B MOMEIIEHUH
OpraHuzanyy; Ha OQUIMAIBLHOM caldTe opraHu3auud B ceTd «MHTEepHET»
Heo0X0aUMO:
® pa3MECTHTH/ AaKTyaau3upoBaTh JOKYMEHTHI Ha caite: o (hUHAHCOBO-
XO035CTBEHHOU JI€ATEIbHOCTH.

[To moxaszatenmto oueHku kadecTBa 1.2 «Hammume Ha odunmambHOM caiite
opraHuzanuy HMHGOpPMaMM O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOW CBA3M
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (QyHKIHOHUpOBaHHE (TenedoHa;
azipeca SJIGKTPOHHOM TIOYTHI; 3JEKTPOHHBIX CEpBUCOB (dopma Juid MoJauu
AJIEKTPOHHOTO OOpamieHus: (3kanoObl, MPEIOKEHUs ), MOMYyYeHHUsT KOHCYJbTAI[H
[0 OKa3blBAEMBIM yCIyraM M HHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOKHOCTH BBIPAKECHUS TOJTydaTesleM yCIyr MHEHHS O KaueCTBE
YCIIOBUM OKa3aHMs yCIyr opraHu3alnueil (Hajauuyue aHKeThl AJI OIpoca rpaxiaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:

® o0ecreunTh HaIMUMe pasjiena Ha opurranbHoM caiite «HacTo 3a1aBaemMble

BOTIPOCHI».

[To mnoxkazaremto oueHku kadectBa 2.1 «OOecneueHne B OpraHU3aLUU
KOM(OPTHBIX YCIOBUH JUISI IPEIOCTABICHUS YCIyT (Hamuune KOM(OpPTHOW 30HBI
oTapixa (oKuIaHus), OOOpYIOBAaHHOM COOTBETCTBYIOLIEH MeOesblo; Haluyue




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadyecTBa
B OPraHM3alnu
Y TOHSATHOCTh HABUTAIlMU BHYTPHU OPraHMU3allMU; JOCTYIHOCTh MUTHEBOW BOJIBI;
HaJU4Yhe W JOCTYIHOCTh CAaHUTAPHO-TUTHEHUYECKUX IMOMEIIECHUN; CaHUTapHOE
COCTOSIHME TMOMEIIEHUN OpraHu3aluu; TPaHCHOPTHAs TOCTYMHOCTh; JOCTYIHOCTb
3aMiCH Ha MOJYyYCeHHUE YCITYTH) HEOOX0IUMO:
e oOecrevnTh MOHITHOCTh HABUTALMW BHYTPU OPTaHU3AIIHH.
ITo mokazarento 3.1 «O6GopyaoBaHHE MOMEIICHUI OpraHu3anuy (YUpekICHUs)
W mpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JIOCTYITHOCTH JIJISI HHBAJIUJIOBY» HEOOXOIUMO:
® 00CCICYNTh HAIMYME CMEHHBIX KPECEI-KOJISICOK.
15 KI'BY CO 98,5 I[To mokazaremro omeHnkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn
«KOMTIIIEKCHBIN LIEHTp O JIeSITeNIbHOCTU OpraHu3allii, pa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
COILIMAJILHOTO e€ comepxkaHuio M  mopsaky (dopme)  pa3MemnieHHs, YCTaHOBJICHHBIM
00CITyKHBaHHSI HOPMATUBHBIMH IMPABOBBIMH aKTaMH (Ha WH(OPMAIMOHHBIX CTCHaX B IIOMEIICHUN
HaceJEeHUS OpraHu3alnuy; Ha OQUIMATILHOM caiiTe opraHuzanmuu B cetu «HTEpHET»
«TalMbIpCKuii» HE00X0IUMO:

® pa3MecTHTh/ aKTyaJU3UpOBaTh JOKYMEHTHl Ha caiTe: HH(pOpMaIys

O YHCJICHHOCTH TOJTy4YaTesie COMAbHBIX YCIYT 1Mo (hopMaM COLMATBHOTO

OOCITy’)KMBaHMsI M BUAAM COLMAIBHBIX YCIYyr 3a cueT OPKETHBIX

accUrHoBaHuil  OromkeTroB  cyObexkToB  Poccuiickoit  ®epepanuu

U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEICTB (PU3UUECKUX JIUI U (WIIN)

IOPUINYECKUX JHI; 00 00BbeMe NPEeAOCTAaBISEMBIX COLHUAIBHBIX YCIYT

3a cueT OMO/KETHBIX ACCUTHOBaHMH OOJKETOB CyOBEeKTOB Poccuiickoit

denepanyivi ¥ B COOTBETCTBUU C JIOTOBOPAMH 32 CYET CPEACTB (PU3UUECKUX
JUI ¥ (VUTH) FOPUTUICCKUX JIHII.

[To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

U Tpuwieralomedl K opraHuzaiuu  (YUpeXJIEHHIO) TEpPPUTOPUU C  YYETOM




3HaueHue

nokKasareJis
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
JTOCTYITHOCTH JUISI HHBAJIUIOB» HEOOXOIMMO:
®* nqpoBecTd  paboOTy MO  BO3MOXKHOCTH  OpraHU3alMM  CTOSHOK
JUIs. aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.
15 KI'BY CO «lIunuHckuii 98,5 [lo moxka3zarenssM oueHku kadectBa 1.3  «/lonms momydareneit  yciyr,
IICUXOHEBPOJIOTUUECKHM VIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW ¥ JOCTYIHOCTBHIO HWH(pOpMALUU
UHTEpHAT» O JeSTeNbHOCTH OpraHM3alUHU, pa3MELIeHHOH Ha HWHQOPMAIMOHHBIX CTEHJaX

B TIOMEIICHWW OpTaHU3alllH, Ha O(UIMANTbHOM CcaiTe OpraHu3alud B CETH
«UnTepHeT», 2.2 «Bpems oxumaHus NMpeloCTaBICHUS YCIyTU (CBOEBPEMEHHOCTb
IIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHM C 3alIMChI0 HAa IMPHUEM K CHELHATUCTY
OpraHu3aIMK Ul NOJTYUYEHUs YCIyTH, TpaMKOM IPUX0/a COLUAIBHOTO pabOTHHKA
Ha JoM u 1p.)», 2.3 «J/ons mnomywareneil yciayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBMM MpefocTaBieHus yciuyr», 4.2 «/lons mnomydareneit
YCIIyT, YAOBJIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3anyy,  00eCHEeuMBAIOUIMX  HEMOCPEJICTBEHHOE  OKa3aHue  YCIyrH
npu oOpamieHun B opranuzanuio» U 5.1 «Jlons momydareneidt yciyr, KOTOpbIE
TOTOBBI PEKOMEH/1I0BaTh OPraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMbIM» U 5.3 «Jlons
[OKa3aTene YCIyr, yJIOBJIETBOPEHHBIX B LIE€JIOM YCJIOBHUSIMM OKa3aHUS yYCIyT
B OpraHu3allii» PECHOHACHTHl BBIPA3WIM HEYIOBIETBOPEHHOCTh YCIOBUSIMHU
OKa3aHUs yCIyT, a UMEHHO:
® (KOMHAaTa HyX/aeTcsl B PEMOHTE».
OcTtanbHble pECIIOHIECHTHI HE YKa3aJl IPUYUH HEYIOBIETBOPEHHOCTH.
JlonoHUTENbHbIE PEKOMEHAALINY:
® pa3paboTaTh W BBECTH B ACWCTBHE BHYTPEHHUH pPETIAMEHT DPa3MEUICHHUS
uHpOpMallMM  Ha  CalTe/CTeHJe  OpraHu3alud, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MENICHHS M  aKTyaJu3alud  HEeoOXOIUMOM
uHpopManuu, OTIpe eI IO YIOJIHOMOYEHHBIX COTPYAHHUKOB,
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OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MELICHUS
uHpopManuy; 00eCHeuuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnu Ha caiite He OoJiee YyeM 3a 3 KITHKa;

pa3paboTarb MEpONPUATHS 10 COKpAIlEHUIO BPEMEHH  OXUIAHUSA
II0JTy4aTesIeM COLMAIIBHBIX YCIyr JO YCTAHOBJIEHHOTO aJMHUHHCTPAaTUBHBIM
perlaMeHTOM  BpEeMEHM C  MOMEHTa  oOpalieHus 3a  yCJIyrou
70 e€ MOJYYCHHUs; MOBBIATh YPOBEHb YCIOBUN KOM(OPTHOCTH OKa3aHUS
yeuyr,

BBECTH Ha PETYJSIPHOM OCHOBE paboune coBemanus (He pexe | B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NMPO(ECCHOHAIBHONW ITUKH
U TpaBUJI CIy>)KEOHOTO TOBEACHHUS; IMPOBECTH OOYYEHHE COTPYAHUKOB,
o0ecrneynBamIMX OKa3aHUEe YCIyrM Ipu OOpallleHMM B OpraHU3alHio,
BOIIPOCAM 3THUKH, JEOHTOJOTUU U KIMEHTOLIEHTPUYHOCTH;

IIPOBEICHUE BHYTPEHHEr0 ayAuTa CHCTEMbl MEHEIKMEHTa KadyecTBa
B CTPYKTYPHBIX IOJpa3AEl]EHUSX OPraHU3alUU C LEJIbI0 NPEBEHTUBHBIX
Mep, HalpaBJIEHHBIX HA COBEPLICHCTBOBAaHME YCIOBUH OKa3aHMUsA YCIyr
[0 TEPEeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTrUX OpraHU3aLMsIX
WIA CTPYKTYpPHBIX IIOJpAa3JelIeHUsX, BHEApPEHHE B pPabOTy NPaKTHK,
HANpaBICHHBIX HAa  TOBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMM HOJydaTeled COLHUalIbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!

«000pyI0BaHKE CIIOPTUBHOM IUIOMIATKNY,
«TOCTPOWTH HOBBIN KITYO HJI 3aJ1 JJISI KOHIIEPTOBY;




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KavecTBa
B OPraHM3alnu
®  «Pa3MECTUTh BO3JIC YUPESIKICHUS KAUCIIN»;
®  «COOPYIHUTHh HOBBIC OCCEIKNY;
®  «pa3HOOOpa3UTh MEHIOY.
[To mokazaremnto oneHku kadectBa 3.2 «ObecrieueHre B OPraHU3alMK YCIOBUN
KI'AY «CoumanbHo- JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
16 03/I0POBUTEIHHBIN 98.4 HEeo0X0aUMO:
eHTp «Kapkm» e oOecrieunTh TyOIMpPOBAHUE JJII WHBAIUIOB IO CIIyXy W 3PEHHUIO 3BYKOBOU
Y 3pUTEIHLHON HH(POPMAIIHH.
16 KI'BY CO 98,4 [lo nokaszarensm oueHku kadectBa 1.3  «/lonms momyuarenedt ycnyr,

«IIcuxoneBponorunyecku
1 nHTepHat «POIHUYOK

YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JOCTYMHOCTBIO HH(OpPMAIUH
O JeATENIbHOCTH OpraHu3alllM, pa3MEIIeHHOM Ha WH(OPMAalMOHHBIX CTEHAaX
B IIOMEIICHUWU OpraHu3alM, Ha oQuUUMaNTbHOM caiiTe OpraHu3allid B CETH
«utepHe™», 2.2 «BpeMs oxugaHUs NMPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
NPEOCTAaBIEHUs] YCIYTM B COOTBETCTBMM C 3alMChI0 Ha MPHUEM K CHELUATUCTY
OpTaHU3aINH IS TOTYYCHUS YCIYTH, TpapUKOM MPUX0a COLUATBHOTO pabOTHHUKA
HAa oM u 1p.)», 2.3 «Jons nomywarenel yciyr, YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI MpeNocTaBieHus yciyr», 4.2 «J/lons momydarteneit
YCIIYT, YIOBJIETBOPEHHBIX J100POXKENATEIbHOCThIO, BEXJIMBOCTBIO PAOOTHUKOB
OpraHu3anuy,  O00ECHEeYMBAIONIMX  HEMOCPEJACTBEHHOE  OKa3aHUEe  yCIyIH
npu ofOpameHun B opraHuzauuion, 4.3 «Jlons mosmyuartenedt  ycuyr,
YOBJIETBOPEHHBIX T00POKENATEIBHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3alMM IpU MCIIOJIb30BaHUM JAUCTAaHIIMOHHBIX (OpPM B3auMoneicTBU» U 5.1
«/lons momywarene yciayr, KOTOpble TOTOBbl PEKOMEHJOBATH OPraHU3ALUIO
POJCTBEHHUKAM M 3HAKOMbIM» U 5.3 «JloJis moka3aresnei yciyr, yJOBIETBOPEHHBIX
B IIEJIOM YCJIOBUSIMU OKa3aHHs yCIIyI B OpraHU3alliu» PECIOHAECHTHI BBIPA3HIIN
HEYJIOBJICTBOPEHHOCTh  YCJOBHUSMH  OKa3aHMi  ycIyr  (4eM  HMEHHO
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HE yJ/IOBJIETBOPEHBI PECIIOH/ICHTHI B AHKETaX HE YTOUHUIIM).
JlononHuTEIbHBIE PEKOMEHIALINN:

pa3paboTaTh M BBECTH B JICHCTBHE BHYTPEHHHH DPErJIaMEHT pa3MeEIICHUs
uHpOpMallMM  HA  CalTe/CTeHJe  OpraHu3allld, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyaJu3alud  HEeoOXOJUMOM
uHpopManuy, ONpENeNAIOMUI  YIOJHOMOUYEHHBIX  COTPYJIHHKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHS
uHpopManuy; 00eCHeuuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnu Ha caiite He OoJiee YyeM 3a 3 KITHKa;

pa3paboTaTb MEpONpPHUATUS IO COKpAIEHHIO BpPEMEHHM  OXXHUIAHUA
MOJTy4yaTeseM COLMAIBHBIX YCIYT 70 YCTAaHOBJICHHOTO aIMHHUCTPATHBHBIM
periaMeHTOM ~ BpPEMEHM €  MOMEHTa  oOpallleHusT 3a  yCIyro
110 €€ TOJIyYEHUS;

BBECTH Ha PETYJSIPHOM OCHOBE pabouMe coBelaHus (He pexe 1 B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCcCHOHAIBHOM STHKH
U IpPaBUJI CIIy’)KEOHOTrO IOBEACHUS; IPOBECTH OOY4YEHUE COTPYAHUKOB,
o0ecreynBaIUX OKa3aHWEe YCIYrH Npu OOpaleHHMH B OpraHU3aIHIo,
BOIPOCAaM 3THUKH, JECOHTOJIOIMH U KIMEHTOLEHTPUYHOCTH, a TaKkKe
pa3paboTaTh HaMATKH MO TPEAOCTABICHHIO WHPOpPMAaNUU 1O TenedoHy
IUIs CIIELUAJINCTOB OpraHU3aluHy;

NPOBEJCHUE BHYTPEHHETO ayAWTa CHCTEMbl MEHEKMEHTa KadyecTBa
B CTPYKTYPHBIX IOJpa3AeiICHUAX OPraHU3allM C LENbI0 NPEBEHTUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAaHHME YCJIOBUW OKa3aHUS YCIYT
[0 TEPEeYHI0 HEJOCTaTKOB, BBISBIEHHBIX B JPYI'HX OpraHu3alusix
WIA CTPYKTYpHBIX TIOJpA3JeNeHUsIX, BHEAPEHHE B pPa0OTy TNPaKTHK,
HalpaBICHHBIX Ha  TOBbIIEHHE  A(PQPEKTUBHOCTH  MPEIOCTaBJIECHUS




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
COLIMANIBHBIX YCIYT U paboTy C KaTeropusMH MOJydaTeiei COIUaTbHBIX
YCIIyT.
Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHceHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O0 OOCYHCUBAHUSA OMPAICEHHBIE 8 AHKEMAX.!
®  «XOTENOCh Obl IOMEHATH B KOMHATaX»;
®  (U3MEHHUTH UHTEPHEP B CIIATBHEY;
® «Oomnplie OOIIEHUS C PyKOBOJICTBOM YUPEXKICHUSY,;
®  «BO3MOXXHOCTH BBIXOAMTH 32 MPENEINIbl YUPESIKICHUY;
®  «HET MpeJIOKESHUI»;
®  (YIyYIIUTh MUTAHUE B YUPCIKICHUI;
®  «pazHOOOpa3uUTh MUTAHUEY;
®  «pa3HOOOPA3UTh MEHIO B CTOJIOBOI»;
®  «pacmMpuUTh OIr0a B MEHIOM.
17 AHO «llentp 98,3 I[lo moxazatemo omenkn kadectBa 1.1 «CoorBercTBHe uHpOpMaNUU
COILIMATILHOM MTOMOIITH 0 JIeATENbHOCTH OpTraHW3alliuM, pPa3MEIICHHON Ha OOIIeJOCTYyMHBIX pecypcax,
«DeHuKe» e€ comepxkaHMO M TNOpAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM

HOPMATHUBHBIMH IMPABOBBIMH aKTaMHM (Ha WH(GOPMAIIMOHHBIX CTEHIaX B MOMEIICHUN

OpraHm3anvu, Ha OQUIMAILHOM caiiTe opranm3anmuu B cetu «VHTEpHET»
Heo0X0aUMO:

® pa3MECTHTH/ AaKTyaqu3WpoOBaTh JIOKYMEHTHI Ha caiite: HWHpOpMAIsI

O YHCJICHHOCTH TOJTy4YaTelIe COMAIBHBIX YCIYT M0 (hopMaM COIHATBHOTO

oOCTyXMBaHUS W BHUJAM COIMAIBHBIX YCIYT 3a CUYET OFOJKETHBIX

acCUTHOBaHW  OropkeToB  cyOBbekToB  Poccmiickoii — ®epeparnuun

U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEICTB (PUINUCCKUX JIUIL U (HITH)

IOPUAMYCCKUX JIUI; 00 00BbeMe MNPeOCTaBISCMBIX COIHMAIBHBIX YCIYT
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3a cueT OIO/KETHBIX ACCUTHOBaHMU OOHKETOB CyOBEKTOB Poccuiickoit
@enepallii U B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PU3MUECKUX
ma, u (W) opuaddeckux  gmwmi;, uHbopmamus O (UHAHCOBO-
XO035CTBEHHOU JI€ATEIbHOCTH.

[To moxaszatenmto oueHku kadectBa 1.2 «Hammume Ha odunmambHOM caiite
opranmzal HMHGOpMAMH O AMCTAaHLUMOHHBIX CHOc00ax oOpaTHOW CBsI3U
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (yHKUMOHUpOBaHHE (Tenedona;
ajpeca DSJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma miisd MOAaYU
AJIEKTPOHHOTO OOparieHus: (3kanoObl, MPEIIOKEHUs), MOJYYCHHUs KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pasfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJIy4yaTeJIeM YCIYI MHEHHUS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aiuei (HaJluyue aHKeTbl AJIs Ompoca IpakiaaH
Y TUNIEPCCBHUIKHM Ha He€)» HE00X0AUMO:

e oOecreunTh HaJIM4YKMeE pa3zesia Ha ouuMambHOM caiite «Yacto 3a1aBaemble

BOIIPOCBHI».

[To mnokazaremo oneHku kadectBa 2.1 «OOecneyeHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH JUISl MPEIOCTABICHUS YCIyT (Haquune KOM(OPTHOW 30HBI
oTnbixa (OXKHAaHHs), OOOPYIOBAaHHOMW COOTBETCTBYIOIICH MeOenbl0; HaIUYne
U TOHSATHOCTh HABUTAIMU BHYTPHU OPraHMU3alMU; JOCTYIHOCTh MUTHEBOW BOJIBI;
HAJIM4YUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX TMOMEUICHHM; CaHUTapHOE
COCTOSIHME IOMEIICHUH OpraHu3aliy; TPAHCIOPTHAsI TOCTYIHOCTb; JOCTYHHOCTh
3aMKCy Ha MOJIY4YEHHE YCIYTH) He0OX0UMO:

* 00opynoBaTh KOM(OPTHYIO 30HY OT/IbIXA.

ITo mokazarento 3.1 «O6opyaoBaHUE MOMENICHUI OpraHu3anuy (YUpeKICHUs)
U I[pwieraloled K opraHu3aiuu (y4pexkIEHUIO0) TEpPPUTOPUU C YUETOM
JOCTYIHOCTH JIJIsl MHBAJIU0B» HEOOXOUMO:




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cITIy’)KUBaHHA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
® o0ecrneynTh HATMYME CMEHHBIX KPECEN-KOJSCOK.
ITo mokazarento oneHkn kauectBa 3.2 «ObecrnieueHre B OpraHu3aIuy yCIOBHI
JOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIUAAM I0OJIy4aTh YCIYTHd HapaBHE C JPYTHMK
HEeo0X0aUMO:
® obecreunTh BO3MOXHOCTH INPEIOCTABICHUS MHBAIUAAM IO CIYXy (CIyxXy
Y 3pEHHUI0) YCIIYT CypAonepeBoIrKa (THHIOCYPAOTICPEBOIIHNKA).
18 KI'bY CO 98,2 I[lo moxazaremo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU
«KoMmIuieKkcHbIH eHTp 0 JIeATENbHOCTH OpTraHW3alli{, pPa3MEIICHHON Ha OOIIeJOCTYyMHBIX pecypcax,
COLIMAJIBHOTO e€ comepkaHMO M TNOpsAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
00CITyKHBaHUS HOPMAaTUBHBIMH MPABOBBIMU aKTaMH (Ha WH(GOPMAIMOHHBIX CTEHaX B MOMEIICHUN
HaceJIeHUs OopraHuzanyy; Ha OQUIMAIBLHOM caiTe opraHu3auud B ceTd «MHTEepHET»
«bupumocckuii» HEO00X0IUMO:

® pa3MecTHTh/ aKTyaJH3UpOBaTh JOKYMEHTHl Ha caiiTe: wuHGpOpMAIHS
0 MaTepUATbHO-TEXHUYECKOM O0ECICYCHHH MPEIOCTABICHUS COLMAIBHBIX
YCIIyT.

[To moka3aTemo oreHkd KadectBa 2.1 «OOecreueHne B OpraHH3alUH
KOM(OPTHBIX YCIOBUH JUISI IPEJOCTABICHUS YCIyT (Hamuune KOM(OpPTHOW 30HBI
oTnbixa (0XKuAaHHs), OOOPYNOBaHHOW COOTBETCTBYIOIICH MeOENblo; HalIndue
U MOHATHOCTb HAaBUT'allUKM BHYTPHU OpraHu3alvu; AOCTYIHOCTH MMUATHLEBOM BOJHBI,
HaJW4YMe M JOCTYIHOCTh CAHUTAPHO-TUTHEHHYECKUX MOMEIICHHH; CaHHTapHOEe
COCTOsIHHEC HOMCHIGHI/Iﬁ opraHu3alv;, TpaHCHOPTHAadA AJOCTYIMHOCTb, JOCTYIHOCTH
3aIMCH Ha TIOJyYCHUE YCIIYTH) HEOOXOAUMO:

* 00opynoBaTh KOM(OPTHYIO 30HY OT/BIXA.

ITo moka3arento 3.1 «OGopynOBaHUE MOMEIICHUI OpraHu3aluu (YUPEIKICHHUS)
U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
JOCTYITHOCTH JIJIsl HHBAJIHIOB» HEOOXOAUMO:
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® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTU 00OpYyJOBaTh  CaHy3€ll
JUTSl THBAJIU/IOB.

[lo mnoka3zarensm oueHkn kauyectBa 1.3  «/Jlons nomyuartenei ycmyr,
YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBIO HH(pOpMAIUU
O JEATENbHOCTH OpTaHU3aIMH, DPa3MEUICHHOM Ha HH(OPMAIMOHHBIX CTEHJAX
B TOMEIICHUHM OpraHu3aluy, Ha OQUIMAIBLHOM CaiiTe OpraHu3alud B CETU
«MutepHery, 2.3 «/lonsg momydareneil ycayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCIIOBUM MPENOCTaBICHUs yCayr», 5.1 «Jloys mosyyaTenei yciuyr, KOTOpbIE TOTOBbI
PEKOMEHJIOBAaTh OpraHU3alMi0 PpOJACTBEHHHMKAM M 3HAaKOMbIM», 5.2 «Jlons
MoJIy4yaTesel yCiayr, YJIOBJIETBOPEHHBIX OPraHU3allMOHHBIM YCIIOBUAMM OKa3aHUS
yciayr - rTpadukoM paboThl  opraHm3anuu  (TOApa3AeieHHs]  OTICIHHBIX
CHEIHATUCTOB, TPaUKOM IPUX0JIa COLIMATLHOTO Pa0OTHHUKA Ha JOM U Mp.)», U 5.3
«Jlons mokasarenel ycCiyr, YIOBJICTBOPEHHBIX B L€JIOM YCJIOBUSMHU OKa3aHUs
YCIYT B OpraHU3aluW» PECIOHICHTHI BBIPA3UIIN HEYAOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHus yciayr (4eM HUMEHHO HE YJIOBJIETBOPEHBI PECIOHJIEHThl B aHKETax
HE YTOYHUJIH).

JlononHuTENbHBIE PEKOMEHAAIINN:

® pa3paboTaTh M BBECTU B JIEHCTBUE BHYTPEHHMI DPETJIAMEHT pa3MELCHUS

uHpOpMalMM  HA  CalTe/CTeHJEe  OpraHW3alud, YCTaHABIMBAIOIIUN
KOHKpPETHBIE CPOKM pa3MENIeHHs U  aKTyalu3alud  HeoO0XOAMMOn
uHpopManuy, oIpeAeAoIui YIOJIHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 3a IIOJIHOTY M  CBOEBPEMEHHOCTb  pPa3MELICHUs
uHpopManuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(popMaly Ha caiite He OoJiee YeM 3a 3 KIIHKa;

® [IOBBIIATH YPOBEHb YCIOBUNA KOM(POPTHOCTH OKAa3aHUS YCIYT;

® [pPOBEJECHUE BHYTPEHHErO ayJIuTa CHCTEMbl MEHEIHPKMEHTA KauecTBa




3HaueHue

noKa3areJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus MO yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
B CTPYKTYPHBIX TOJpa3ACleHUSIX OPTaHU3alHUUA C IEIbI0 MPEBEHTUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAHHE YCIOBHW OKa3aHHS YCIYT
M0 TIEPEYHIO HEJIOCTATKOB, BBISBICHHBIX B JIPYTHMX OpraHU3alUAX WA
CTPYKTYPHBIX  TOJApa3ACiCHHUAX, BHEAPEHHE B  pabOTy  IPaKTHK,
HAmpaBJICHHBIX HA  TOBBIIICHHE A()PEKTUBHOCTH  MPENOCTABICHUS
COIMANIBHBIX YCIYT W paboOTy C KaTeropusIMH MOJyd4aTeield COIHabHBIX
YCIIyT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX!
® «obopymoBaTh KaOMHET MEPBUYHOTO MpueMa 1o aapecy: yi. lllkonpHas, 2»;
®  «pa3MeIICHHUE BCEX OTICICHUHA B OJTHOM 3JIaHHUW.
18 000 «KommnnekcHsli 98,2 [To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

IEHTP COIMATBLHOTO
00CITy >KUBaHUS»

U Tpuieralomeil K opraHuzanuu  (YUpexXIeHHIO) TEpPpPUTOPUU C  Y4YETOM
JOCTYIHOCTH /111 THBAJIUJ0B» HEOOXOUMO:
® [pud HAIUYUM TEXHUYECKOM BO3MOKHOCTM OOOpYJOBaTh  CaHy3el
JUIS. NHBAJIU/IOB.

[To moka3zarensiM oneHKH KauecTBa 2.2 «Bpems oxugaHus NpenocTaBiIEHUsS
yCIIyI'H (CBOEBPEMEHHOCTh MPEJOCTaBICHUSI YCIYyTH B COOTBETCTBUU C 3aIHCHIO
Ha TpHEM K CHEUUAINCTY OpraHu3alMM A TOJIyYeHHUs YCIyrd, IpaduKkoM
IIPUX0/1a COLIMATILHOTO paOOTHUKA Ha J1I0M U 1p.)» U 2.3 «Jlons nomyuaTenei yciyr,
Y/10BJIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUH MPEAOCTABICHUS YCIyT» PECHOHICHT
BBIPA3HJI HEYIOBJIETBOPEHHOCTb YCIOBUSAMHU OKa3aHUs yCIYT.

JlonomHUTENbHbIE PEKOMEHAALINY:

® pa3zpaboTaTh MEpONPHUATHUS TIO COKpAIICHWIO BPEMEHU  OXHIAHHA

NOJTY4aTesIeM COLUHUAJIBHBIX YCIYT O YCTaHOBJICHHOTO aIMHUHHUCTPATUBHBIM




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadecTBa
B OPraHM3alnu
pernamMeHToM ~ BpEeMEHM C  MOMEHTa  oOpamieHuss 3a  YCIyrou
70 €€ TOJIy4YeHHS; TOBBIIIATh YPOBEHb YCIOBHH KOMGMOPTHOCTH OKAa3aHHS
YCIYT.
18 KI'BY CO 98,2 ITo mokazatensM oLeHKH KadecTBa 2.2 «BpeMs oxuaaHus OpeaoCTaBICHUS
«MuHYCHUHCKUHT yciayru (CBOEBPEMEHHOCTh MPEJAOCTABICHUS YCIYTH B COOTBETCTBHUU C 3aIUCHIO
TICUXOHEBPOJIOTUUECKHUMA HAa TpUeM K CHEIUAINUCTy OpraHu3aluu AN TOJY4YeHHUsS YCIyrH, rpaduxom
UHTEpHAT IIPUX0/1a COLMAIBHOIO padOTHUKA Ha JOM U 1p.)», 2.3 «Jlois mosydareneu yciuyr,

Y/I0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MpPENOCTaBIEHUsS yciuyr», 3.3 «/lons
0JTy4daTesel yCciyr, yA0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT /Il MHBAIUJIOBY, 4.2
«/lons  mosmyuatenedl  yciyr,  YJIOBIETBOPEHHBIX  J100OpOXKeIaTeIbHOCTbIO,
BEXI/IMBOCTBIO PA0OTHUKOB OpraHU3alMM, O00ECHEYMBAIOUIMX HENOCPEICTBEHHOE
OKa3aHME YCIIyTW IpH oOpalleHuu B opraHuzanuio», 4.3 «/lons momyuateneit
YCIIYT, YAOBJIETBOPEHHBIX J10OPOKEIATEIBHOCTBIO, BEXIMBOCTBIO pPaOOTHUKOB
OpraHu3aly MpPU HCIOJIb30BAaHUM JUCTAHIIMOHHBIX (POpM B3aUMOACHUCTBUS», 5.1
«ons momyuatenell yciayr, KOTOpblE TOTOBBI PEKOMEHJOBATh OpPraHHU3ALUI0
POJICTBEHHUKAM M 3HAKOMBIM», 5.2 «Jlons momyvareneil yciyr, yI0BIETBOPEHHbIX
OpPraHM3alIOHHBIM YCIIOBUSIMU OKa3aHUs YCIYT - rpa)ukoM paboThl OpraHu3aluu
(mozmpa3zzaeneHus OTAEIBHBIX CIELHUAINCTOB, I'pa)UKOM HPUXOAAa COLHUAIBHOTO
paboTHHKa Ha 10M U Tp.)», U 5.3 «/lons mokaszareneil yciayr, yJOBIETBOPEHHBIX
B IICJIOM YCIJIOBUSIMU OKa3aHMs yCIyI B OpPraHU3alliu» PECIIOHACHTHI BBIPA3WIN
HEYJIOBJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUs YCIIYT, @ UMEHHO:

®  (HYXCH TEJIEBU30pD B KOMHATY»;

®  «B KOMHATE JIETOM JKapKo»;

®  «HE XBaTacT KyJEpOBY».

OcTtanbHble PECIIOHIECHTHI HE YKa3aIl IPUYUH HEYIOBIETBOPEHHOCTH.

JlonloyIHUTENbHBIE PEKOMEHIALINHN:
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IIPOBEJICHUE UHCTPYKTaka M  OOyuyeHUE COTPYJHUKOB BOIIpOCaM
obecreyeHuss JOCTYIHOCTU OpraHu3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIIyTH; MOBBILIATh YPOBEHb YCIOBUH KOM(OPTHOCTH OKa3aHUs YCIIYT;
BBECTH Ha PETYJSIPHOM OCHOBE paboune coBemanus (He pexe | B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NMPO(EeCCHOHAIBHONW ITUKH
U TpaBUJI CIy>)KEOHOTO TIOBEACHHUS; IMPOBECTH OOYYECHHE COTPYAHUKOB,
o0ecrneynBamIMX OKa3aHUEe YCIyrM Ipu OOpallleHMH B OpraHU3aluio,
BOIIPOCAM  ITHKH, JCOHTOJOTMU U KIMEHTOLEHTPUYHOCTH, a TaKKe
pa3paboTraTh HaMATKM O MPEAOCTABICHUIO HMHPOpPMALUU IO TenedoHy
JUI CIIEUAJINCTOB OPTaHU3ALINY;

IIPOBE/ICHUE BHYTPEHHEr0 AayJuTa CHCTEMbl MEHEIKMEHTa KayecTBa
B CTPYKTYPHBIX HOAPA3JIEICHUAX OpPraHU3alUd C LEJIbI0 IPEBEHTUBHBIX
Mep, HalpaBJI€HHbIX HA COBEPILICHCTBOBAHME YCIOBUH OKa3aHMUSA YCIyT
[0 TEPEYHI0 HEAOCTAaTKOB, BBIABIEHHBIX B JIpYTUX OpraHM3aLlMsIX
WIA CTPYKTYpPHBIX HOApAa3AEICHUAX, BHEIpPEHHE B paldOTy IPAKTHK,
HalpaBJIEHHBIX ~HA  TOBBIIEHHE AI(PPEKTUBHOCTH  MPEAOCTABICHUS
COLMAJIBHBIX YCIYT M paboTy € KareropusiMu Iojydareneld COLUalIbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX!

«BCE xopomIo!»;

«IIPUOOPECTH KYJIEPBI»;

«YTOOBI YIy4lIInJI0Ch OTHOIICHUEC K OCTAJIbHBIM» ]
«X04YeTCsI IPOKMUBATh B KOMHATE OJTHOMY»;




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
Ka4yecTBa
B OPraHM3alnu
®  HHYETO HE HY)KHO MEHSTHY;
*  «00OpyI0OBaThH CIIOPT3AIDY;
®  «IIpUOOPECTH KYyJIEPhI»;
®  IPOBEJCHHE MACCAKAN;
®  IOKYIAaTh 0OJIbIE PPYKTOBY;
®  «MHE XOYeTCs, YTOOBI OBLI CITOPT3AI»;
®  IIOCTaBUTH 3aMKHU Ha JABEPU»;
®  IOCTPOHUTH CIIOPT3AIDY;
®  «BCE yCTpauBacT;
®  IPOBECTH B KOMHATHI Wi-fi /11 BBIXOZ]a B MHTEPHETY;
® «obopymoBaHHe OacceiiHay.
19 AHO «KoMmiekcHbIit 98,1 [To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUu

LIEHTP COIL[HATIBHOTO
o0CITyXKUBaHUS
HaceneHus «lIpectrx»

O JIeATENIbHOCTH OpraHu3alli{, DPa3MEIIEHHON Ha O0O0ILEeJOCTyNHBIX pecypcax,
e€¢ couepkaHMIO U nopAAky (popme)  pa3MmelieHus, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMU IMPABOBBIMH aKTaMU (Ha I/IH(I)OpMaIII/IOHHBIX CTCHAaX B IIOMCIIICHUHU
OpraHuzanuy; Ha OQUIMAIbHOM calTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:
® pa3MecTHTh/ aKTyaJIM3HpOBaTh JOKYMEHTbl Ha CTeHAax: HHGOpMaIus
0 (pUHAHCOBO-XO3SIICTBEHHON MAEATENBHOCTH; O TMpPABWIIaX BHYTPEHHETO
pacriopsiika Juisl ojryyaTese ColuanbHbIX YCIyT.
[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
U Tpuwieralomeil K opraHuzanuu  (YUpexIeHHIO) TEppPUTOPUU C  Y4ETOM
AOCTYITHOCTH IJIsI MHBAJIUAOBY HGO6XOIII/IMOI
® o0ecrneynTh HATMYUE CMEHHBIX KPECel-KOJISACOK.
[lo mokasarenmio oueHku kadectBa 5.1 «Jlons momywareneil yciyr, KOTOpbIE
TOTOBbI PEKOMEH/IOBAaTh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM» PECIIOHJIEHT




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
BBIPA3WJI HEYAOBJICTBOPEHHOCTh YCIOBHSMU OKa3aHUSA YCIyr (YeM HMMEHHO
HE YJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOUHWII).
JlonoTHUTENbHBIE PEKOMEHIALINH:
®* [poBeJCHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauyecTBa
B CTPYKTYPHBIX IOJAPa3ACICHUAX OPTraHU3allMHM C LEIbI0 MPEBEHTUBHBIX
Mep, HaIlpaBJICHHBIX HA COBEPUICHCTBOBAHWUE YCIIOBUH OKa3aHUS YCIyT
[0 TEPEeYHI0 HEJOCTAaTKOB, BBISBICHHBIX B JPYI'HX OpraHU3alusix
WIK CTPYKTYpHBIX TOJpa3ieieHus X, BHeApeHHe B paboTy MpaKTHUK,
HANpaBICHHBIX HAa  TOBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLIMAJILHBIX YCIYT W paboTy € KaTEropusMH MOJydaTelei COLMaIbHBIX
YCIIYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «pOCTa W MPOLIBETAHHS;
®  «BCE yCTpauBaeT.
20 AHO «Cesepo- 97,8 I[lo moxazaremo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaNUU
Enuceiickuit 0 JIeATENbHOCTH OpraHu3allid, pPa3MEIICHHON Ha O0OIIeJOCTyMHBIX pecypcax,
KOMIUIEKCHBIA LIEHTP e€ comepkaHMO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
COLIMAJILHOTO HOPMAaTUBHBIMH MPABOBBIMU aKTaMH (Ha WH()OPMAIIMOHHBIX CTEHaX B TOMEIICHUH
00CITy>)KHUBaHUS OpraHu3anyy; Ha OQUIMAIBLHOM caiTe opraHu3auud B ceTd «MHTEepHET»
HaCEeJICHUS» HEO00X0IUMO:

® pa3MecTHTh/ aKTyaJM3HpOBaTh JOKYMEHThl Ha CTeHAax: HH(pOpMaIus
0 (MHAHCOBO-XO35IMICTBEHHON JEATEIBbHOCTH; O HAJIMYUU HPEANHCAHUM
OpPraHoOB, OCYIIECTBISIOUIMX TOCYAAapCTBEHHBIH KOHTpOJIb B  cepe
COLIMAJIBHOTO OOCITYXHMBAaHUS, W OTYETOB 00 MHCIOJHEHHWU YKa3aHHbBIX
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NpeINUCaHuil; O MPOBEJICHUM HE3aBUCHUMOM OLIGHKHM KayecTBa OKa3aHUS
yCIIyT OpraHu3alMsIMU COLUAIBHOIO 00CITYKUBAHUS.
Ilo moxazatemo oueHku KkadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH JUIsl IPEJOCTABIEHUS YCIyT (Haquuue KOM(OPTHON 30HbI
oTapixa (oXKuagaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIIEH MeOeblo; HaIu4yue
U TOHATHOCTh HAaBUTallMM BHYTPH OPIraHU3aLMH; JOCTYNHOCTb MHUTHEBOW BOJBI;
HIMYME M JIOCTYIIHOCTh CAaHUTAPHO-TUTHEHWYECKUX IOMEIICHUI; CaHUTapHOE
COCTOSIHUE MOMELICHUH OpraHu3aliK; TPAHCHOPTHAsA AOCTYHMHOCTh; JIOCTYIHOCTb
3aIlMCH Ha TIOJIy4YE€HHUE YCIIyTH) HEOOXOAMMO:
® o0ecrne4yuTh NOHATHOCTh HABUTALIMU BHYTPU OpPraHU3aLMH.
I[To moka3zaremnto oreHkH KauecTBa 3.2 «ObecnieueHre B OpraHU3aliy yCIOBHMA
JOCTYITHOCTH, HO3BOJISIFOIMX MHBAJIUAAM I0JIy4aTh YCIYTd HapaBHE C JAPYTMMK»
HE00XO0IUMO:
® o0ecrne4uTh BO3MOXHOCTb MPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy
Y 3pPEHUI0) YCIIYT CypIONepeBOaUnKa (TU(HIOCYPAOTIEPEBOTINKA);

® o0ecreuuTh IMOMOLIb, OKa3blBa€Myl0  pPAOOTHUKAMH  OpraHU3alUH,
MNPOLIEAIINUMHA HE00X0IMMOe o0yueHue (MHCTPYKTUpPOBAHUE)
II0  CONPOBOXKACHUIO  MHBAJIMJIOB B  IOMELICHUSX  OpPraHU3aLUU
W Ha IIPUJICTAIOIIECH TEPPUTOPHUH.

20

KI'bY CO
«KOMIIEKCHBIN LEHTP
COITMAILHOTO
00CITyKHBaHHSI
HaceJICHUS
«KexeMmckniny

97,8

ITo mokaszaremo omeHkd KadectBa 1.1 «CoorBeTcTBHE HH(POpPMAIIUU
0 JICSITEIBHOCTH OpTraHW3aIlMK, Pa3MENICHHON Ha OOIIEAOCTYIHBIX pecypcax,
eé comepxaHuto W mopsaaky  (dopme)  pasmeleHus,  yCTaHOBJICHHBIM
HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH (Ha I/IH(I)OpMaHI/IOHHBIX CTCHIAaX B IIOMCUICHUU
opraHuzanuy; Ha OQHUIMAILHOM CalTe opraHu3anud B ceTH «HTepHET»
HEOOXOINMO:

® pa3MECTHTh/ aKTyaJH3upoBaTh JOKYMEHTHI Ha caiTe: HMHOOpMAIHs
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00 o0BeMe MperoCTaBIsIEMbIX COLMATBHBIX YCIYr 3a CYeT OKETHBIX
aCCUTHOBAaHUU OIOIKETOB CyOBEKTOB Poccuiickoit denepanuu
U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEACTB (PUINUCCKUX JIUIL U (HITH)
IOpUANYECKUX  Jul;  uHbopMauus O  (PUHAHCOBO-XO3SHCTBEHHOU
NEeSTETLHOCTH.

ITo moxkasaremto omeHku kadectBa 1.2 «Hamuume Ha odunmambHOM canTe
opraHm3anuu WHPOPMAIMK O AWCTAHIMOHHBIX CHOC00ax oOpaTHOW CBSI3U
U B3aUMOJICHCTBUS C MOJy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBHUCOB (dopma i MOAAYU
ANIEKTPOHHOTO OOparmieHus (KajloObl, MPEIOKEHUS), MOJYyYeHUS! KOHCYJIbTAllMH
[0 OKa3blBAEMBIM YCIyraM M HHBIX.); pazzaenia «YacTto 3amaBaemble BOMPOCHD;
TEXHUUYECKON BO3MOXHOCTH BBIPQKEHHUS MOJydyaTelieM YCIYr MHEHHUS O KadyecTBe
YCJIOBHUH OKa3aHMs YCIyr OpraHusainuei (Hajiuuuhe aHKeThl JUIs Ompoca TpaxiaaH
Y TUIIEPCCHUIKU Ha Heé)» HeoOX0IuMO:

e oOecrevynTh HAIMYUE IJICKTPOHHBIX CEPBUCOB (ISl MOJAYU JIEKTPOHHOTO

oOpareHus) Ha O(pUIIMAITBHOM CalTe;

e o0ecrnevynTh TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKECHUS MHEHUS MOTydaTeleM

COLIMAJIbHBIX YCIIYT.

[To moxkazarensim oueHku kadectBa 2.2 «Bpems oxumaHus MpeaoCTaBIICHUS
yciyru (CBOEBPEMEHHOCTh MPEOCTaBICHUS YCIyTU B COOTBETCTBUU C 3aIUCHIO
HAa TIpUEeM K CHEIUAINCTy OpraHW3aluu s TONY4YeHHUS YCIyrH, rpaduxom
MIPUX0/Ia COLMANIBHOIO pabOTHUKA Ha AOM U Tp.)», 3.3 «[lons nmoxyyareneit yciuyr,
YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JIJIsl UHBAUIO0BY, 4.3 «JloJs momyuareneit
YCIIyT, YIOBJETBOPEHHBIX JOOPOXKENIATEIHHOCTHIO, BEXJIUBOCTHIO PAOOTHHUKOB
OpraHM3aIMK MPU HCIIOJH30BAHUH JUCTAHIIMOHHBIX (OPM B3aUMOJCUCTBUM», 5.1
«onsg monyuaTened yciayr, KOTOpbl€ TOTOBBl PEKOMEHJOBATh OpPraHH3AINI0
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POJICTBEHHUKAaM M 3HAKOMbIM», 5.2 «Jlons moiyyaTeneil yciyr, yI0BIETBOPEHHBIX
OpPraHU3alMIOHHBIM YCIOBUSMH OKa3aHUs yCIyT - Tpa)MKOM pabOThl OpraHU3alUu
(mozmpazneneHus OTAETBHBIX CIEHUAIUCTOB, IpaUKOM NPUXOAa COLHUAIBLHOTO
paOoTHUKA Ha 10M U 1p.)», U 5.3 «/lons nmokaszareneil yciayr, yJOBIETBOPEHHBIX
B LIEJIOM YCIIOBHSIMH OKAa3aHUs YCIyI B OpraHU3alMK» PECIOHIEHTHI BBIPA3HIIU
HEYJIOBJICTBOPEHHOCTh  YCJOBHUSAMH  OKa3aHMd  yclIyr  (4eM  HMEHHO
HE YJIOBJIETBOPEHBI PECIIOH/ICHTHI B AaHKETaX HE YTOUHUIIN).
JlononHuTENbHBIE PEKOMEHIALNHN:
® pa3paboTaTh MEpONPHATHS MO COKPAIICHUIO BPEMEHU  OXKHJIAHHS
II0JIy4aTeIeM COLMANIBHBIX YCIYT 0 YCTaHOBJICHHOIO aJMHHHUCTPATHUBHBIM
periaMeHToOM ~ BpPEMEHHM ¢ MOMEHTa  oOpamieHuss 3a  yCIyrowu
JIO €€ MOJTyYCHUS,
® [pOBEACHUE MHCTPYyKTaka M  OOyuyeHHE COTPYJHUKOB  BOIIpOCaM
obecreyeHuss JOCTYIHOCTU OpraHu3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
YCIIyTH;
® BBECTH Ha PEryJsIpHON OCHOBE pabouue coBeulanus (He pexke | B KBapTa)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NPO(EeCCHOHAIBHONW ITUKH

W T[paBWJI  CIy)KeOHOro  TOBEAEHHUS;  pa3padoTaTb  HaMSTKY
[0 TpeloCTaBleHUI0O HHpOpManmuu 1o TenedoHy IS CHEIHAINCTOB
OpraHu3aIuy;

®* [poBeJICHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauyecTBa
B CTPYKTYPHBIX MOJPA3JCICHUSIX OpPraHU3alMh C LEJIbI0 MPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHMUE YCIIOBUN OKa3aHUS YCIyT
[0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYTHX OpraHU3aIMIX
WIH CTPYKTYPHBIX TOJpa3ieieHUsX, BHeApeHHe B paboTy MpakKTHK,




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KavecTBa
B OPraHM3alnu
HAmpaBIICHHBIX HA  TOBBIINICHHE A()PEKTUBHOCTH  MPENOCTABIICHUS
COIIMAIBHBIX YCIYT M palOTy C KaTEropusMH IOJy4YaTeIeH COIMaTbHBIX
YCHYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2aAHU3AYUAX COYUATILHO20 OOCTYHCUBAHUSL OMPAICEHHBLE 8 AHKEMAX.
® «CWIbHas OTAANEHHOCTh OT ILIEHTPA TOpOJA, MEPEHECTH YUPEKICHHE
MOOJIHIKEY;
®  IIOMEHSThH PACIOJIOKECHHUEY,;
®  «3aMeuaTelbHbIE CIICHHATUCTBI);
®  (IPOBOJUTH FIKCKYPCHI.
21 KI'BY CO 97,5 [To mokazaremnto oneHKu KadectBa 3.2 «ObecrieueHre B OPraHU3AlMK YCIOBUN

«IBEHKHICKHHN TOM-
WHTEPHAT JIJIS TPaKIaH
MOXKHUJIOTO BO3pacTa u
WHBAJIAIOBY

TOCTYITHOCTH, TIO3BOJISIFOIMX MHBAJIUAAM I0JIy4aTh YCIYTH HapaBHE B JPYTHMI
Heo0X0aUMO:
® obecrieunTh AyOIMpPOBAHUE IS UHBAIMIOB 0 CIIyXy M 3PEHHUIO 3BYKOBOM
Y 3pUTEIbHON HH(OpMALINH.

[lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit ycuyr,
YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM ¥ JOCTYMHOCTBIO HMH(OPMAIHH
O JEATENbHOCTH OpTraHM3alMU, Pa3MENICHHONM Ha HWH()OPMAIMOHHBIX CTEHJAX
B TIOMCUICHWM OpraHu3alud, Ha O(QUIMAIbHOM CcaiiTe OpraHu3alid B CETH
«IHTepHET» PECIOHJEHTHl OTBETWJIHM, YTO HE YIOBIETBOPEHBI OTKPHITOCTHIO,
MOJTHOTOW M JIOCTYIMHOCTHIO MH(OpMAIUU O JACATEIBHOCTH OpraHu3aluu (4em
MMEHHO HE YJIOBIICTBOPEHBI PECIIOH/ICHTHI B aHKETaX HE YTOYHMIIH).

JlonomHUTENbHbIE PEKOMEHAALINY:

® pa3paboTaTh W BBECTH B ACWCTBHE BHYTPCHHUH pPETIAMEHT pPa3MEUICHHUS

uHpOpMAallMM  Ha  calfTe/CTeHJe  OpraHu3allid, YCTaHaBJIMBAIOIIMN




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
KOHKPETHBIE CPOKM pa3MEIICHHS W aKTyaln3alud  HEeoOXOAMMON
uH(popManumy, oTpeAesoIui YHOJHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 332 TIOJHOTY H  CBOEBPEMEHHOCTh  pa3MEIICHUS
uHpopManny; O00ecleuyuTh BO3MOXKHOCTH JOCTyna K HEoOXOAuMOMn
uHpOpMaLIMKU Ha caiiTe He OoJee yeM 3a 3 KIIHKa.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «HE XBaTaeT TPCHAKEPOBY;
® «clenarb CHOPTUBHBINA YTOJIOK»;
® «obopymoBarh Oacceitny;
®  «00OpynOBaTh CIIOPTUBHYIO TUIOIIAIKY»;
®  (YIYYIIUTh OPTAaHU3ALHUIO TOCYTA;
®  «00OpynoBaTh CIOPTUBHYIO IUIOMIAJKY C TPEHAKEPAMUY.
22 KI'BY CO 97,4 [To mokazartemto oneHku kadectBa 1.2 «Hammume Ha oduIuanbHOM caiite
«KomruiekcHbIH LeHTp opranmzanuu HMHPOpMAIMH O AMCTAHLIMOHHBIX CHOc00ax oOpaTHOW CBSI3U
COIMAITLHOTO Y B3aUMOJICHCTBUS C TIONYdYaTeIISIMH YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
00CITyKHBaHUS azpeca DSIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma A MOAaYU
HaCeNCHHS ANIEKTPOHHOTO OOpamieHus (KaloObl, MPEIOKECHUS), TOTYyUYEHUS KOHCYJIbTAINH
«ITupoBckuit» M0 OKa3bIBAEMBIM YyCIyraM M HHBIX.); pasfena «YacTto 3amaBaeMble BOIPOCHD;

TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJydyaTesIeM YCIYI MHEHHUS O KadecTBE
YCIIOBUW OKa3aHUsl yCIyr OpraHu3aluei (Haluyue aHKeThl AJIs Ompoca IpakKaaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:
e oOecreunTh HaIW4KMe pa3zena Ha ouMambHOM caiite «Yacto 3a1aBaeMblie
BOIIPOCHI».
[To mokazatento 3.1 «O6opyoBaHHE MOMEIICHUH OpraHu3aluuu (y4peskaeHHsl)
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W rmpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJIs1 THBAJIUOB» HEOOXOUMO:
® o0ecreynTh HATMYME CMEHHBIX KPECe-KOJSICOK;
® qpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHU3allMd  CTOSHOK
JUTsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHU/IOB.

[To noxkazarenssMm oueHku kadectBa 1.3  «Jloma mosywarened  ycruyr,
VIOBIIETBOPEHHBIX OTKPBITOCTBIO, TOJNHOTOW ¥ JIOCTYITHOCTBIO WH(MOpMAIUN
O JEeSATENIbHOCTH OpraHu3alliM, pa3MEIIeHHON Ha HH(OPMALMOHHBIX CTEHIAaX
B IIOMEIICHWU OpTaHU3allH, Ha O(UIMAIbHOM CcaiTe OpraHu3alud B CETH
«Antepuer», 5.1 «/lons momydareneil yciyr, KOTOpPbI€ TOTOBBI PEKOMEHIOBATH
OpraHu3allMi0  POJICTBEHHUMKAM M  3HAKOMBIM»  PECHOHJCHTHl  BBIPA3UIIU
HEYJIOBJIETBOPEHHOCTh  YCIIOBUSIMH  OKa3aHHs  yciIyr  (4eM  HMEHHO
HE y/IOBJIETBOPEHBI PECIIOH/ICHTHI B AHKETaX HE YTOUHUIIM).

JlononHuTebHBIE PEKOMEHIAIINHN:

® pa3paboTaTh W BBECTU B ACWCTBHE BHYTPEHHUH PETIAMEHT DPa3MEUICHHUS

uHdpopMallMid  Ha  caifTe/CTeHJE€  OpraHu3alll{, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyaJu3alud  HEeoOXOJUMOM
uH(popManuuy, oTpeAesoIui YHOJHOMOYEHHBIX COTPYIHUKOB,
OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MELICHUS
uHpopMany; O00eCcleuyuTh BO3MOXKHOCTH JOCTyna K HEoO0XOAMMOMn
uHpOpMaLnu Ha caiite He OoJiee YyeM 3a 3 KITHKa;

®* [poBeJICHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauyecTBa

B CTPYKTYPHBIX MOJPA3JCICHUSIX OpPraHU3alMh C LEJIbI0 MPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHMUE YCIIOBUN OKa3aHUS YCIyT
[0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYTHX OpraHU3aIMIX
WIH CTPYKTYPHBIX TOJpa3ieieHUsX, BHeApeHHe B paboTy MpakKTHK,




3HaueHue

noKa3areJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus MO yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
HAmpaBIICHHBIX HA  TOBBIINICHHE A()PEKTUBHOCTH  MPENOCTABIICHUS
COIMANIBHBIX YCIYT U paboOTy C KaTeropusIMH MOJydaTeield COIHabHBIX
YCIIYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!
®  «BCE XOPOIIIO, CIIACHO0»;
®  (HET MPEUIOKECHUI.
22 KI'bY CO 97,4 I[To mokazaremo omenkn kadectBa 1.1 «CooTBeTcTBHE HWH(pOpPMAITUU
«KoMITIeKCHBIH TIEHTP O JCSTEIbHOCTH OpTaHW3alluK, Pa3MEUICHHON Ha OOIIEAOCTYITHBIX pecypcax,
COLIMAJIBHOTO e€ comepkaHMO M TNOpSAAKY  (dopme)  pa3MelIeHHs, YCTaHOBJICHHBIM
00CITy)KUBaHHUS HOPMATHUBHBIMHU MTPABOBBIMU aKTaMH (Ha WHPOPMAIMOHHBIX CTEHaX B IOMEIICHUT

HaceneHusa «CasHCKUD)

OpraHu3anyy; Ha OQUIMAIBLHOM caldTe opraHu3auud B ceTd «MHTEepHET»
Heo0X0aUMO:
® pa3MecTHTh/ aKTyaJU3upoOBaTh JOKYMEHTHl Ha caiTe: HHMOpMAIH
0 TOCYJJapCTBEHHOM perucTpayy OpraHu3arim.

[lo moxazatemo omeHkn kadectBa 2.1 «OOecneueHne B OpraHuU3aluu
KOM(OPTHBIX YCIOBUH JUIsl MIPEJOCTABICHUS YCIyT (Haquuue KOM(OPTHON 30HBI
oTapixa (0XKuIaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIIEH MeOeblo; HaIu4yue
U TOHATHOCTh HAaBUTallMM BHYTPH OPIraHU3aLMH; JOCTYNHOCTb MHUTHEBOW BOJBI;
HAJIMYME M JIOCTYIIHOCTb CAaHUTAPHO-TUTHEHWYECKUX TOMEIICHUI; CaHUTapHOEe
COCTOSIHUE TOMELICHUH OpraHu3alliy; TPAHCIOPTHAs AOCTYIMHOCTh; JOCTYIHOCTb
3aMucH Ha MOJYyYEeHUE YCIYTH) HEOOX0IUMO:

® o0ecrne4ynTh NOHATHOCTh HABUTALMU BHYTPU OpPraHU3ALMH.

[To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
U Tpuwieralomedl K opraHuzaiuu  (YUpeXJIEHHIO) TEpPPUTOPUU C  YYETOM




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KadecTBa
B OPraHM3alnu
JOCTYITHOCTH JIJIsl MHBAJIUIOB» HEOOXOIUMO:
® 00ecneunTh HATMYNE CMEHHBIX KPECe-KOISICOK;
® [pPOBECTHU paboty 1o BO3MOXKHOCTH OpraHu3aIu CTOSIHOK
JUTsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB.
22 KI'bY CO 97,4 I[To mokazaremo omenkn kadectBa 1.1 «CooTBeTcTBHE HWHpOpPMAITUU
«KoMIiekCHBIH TIEHTP 0 JICITENIbHOCTH OpraHu3allii, pPa3MENIeHHON Ha OOIIETOCTYIHBIX pecypcax,
COLIMAJIBHOTO e€ comepkaHMO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
00CITy>)KUBaHUS HOPMAaTHUBHBIMH MTPABOBLIMHU aKTaMH (Ha HH()OPMAITMOHHBIX CTEHIaX B TTOMEIICHUH
HaCeJICHUS opraHuzaluy; Ha OQUIUAILHOM caiiTe opraHuzauuu B cetu «MHTEepHET»
«Typyxanckuii» HEOOXOINMO:

® pa3MEeCTHTh/ aKTyaJH3UpOBaTh JOKyMEHTHl Ha caiite: wuHpopManms
00 0o0beMe MperoCTABISAEMbIX COLMAIBHBIX YCIYI 3a CYET OOKETHBIX
accurHoBaHuii  OromkeToB  cyObekToB  Poccuiickoit ~ depepanuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPeACTB (PU3NUECKUX JIUI] U (WIIN)
IOPUINIECKHX JIUI.

ITo moxa3zatento 3.1 «O6opyaoBaHUE MOMENIEHUH OopraHu3auuu (YUpexIeHHs)
W Tpwieralomeil K opraHuzanuu  (YUpexkKIEHHIO) TEPPUTOPUU C  YYETOM
JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAMMO:

® [pu HATUYMK TEXHUYECKOW BO3MOXKHOCTHM OOOpYJOBaTh  CaHy3el

U1 MTHBAJIUJIOB;
® nmpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHM3alMd  CTOSHOK
U1l aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHIOB.

[To mokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3aly yCIOBHM
JOCTYITHOCTH, MO3BOJISIFOIMX MHBAJIUAAM I0JIy4yaTh YCIYT'M HapaBHE B JPYTMMK»
HEOOXOIUMO:

® obecrneunTh QyOJMpOBAHUE Il MHBAJIMJOB IO CIYXY M 3PEHHUIO 3BYKOBOM




3HaueHue

nokKasareJis
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
Y 3pUTEILHON HH(OPMAIIUH.
23 KTAY «Kpaesoit 97,2 [lo moxka3zarenssM oueHku kadectBa 1.3  «/lonms momydareneit  yciyr,
TepOHTOJIOTUYECKUI VIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOW ¥ JOCTYIHOCTBIO HWH(pOpMALUU

LHCHTP «TOHyc»

O JeSTeNbHOCTH OpraHM3alUH, pa3MELIeHHONH Ha HWHQOPMAIMOHHBIX CTEHJaX
B TIOMEIICHWU OpTaHU3aliy, Ha O(QUIMANTbHOM CcaiTe OpraHu3alud B CETH
«nTepHeT», 2.2 «Bpems oxumaHus MperoCTaBICHUS YCIyTU (CBOEBPEMEHHOCTb
IIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHM C 3alIMChI0 HAa IMPHUEM K CHELHATUCTY
OpraHu3aIMK Ul NOJTYYEeHUs YCIyTH, TpapMKOM IPUX0/a COLUAIBHOTO pabOTHHKA
Ha JoM u 1p.)», 2.3 «/ons mnomywareneil yciayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBMM MpenocTaBieHus yciuyr», 3.3 «/lons mnomyuareneit
YCIIyT, YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYyr AJs HMHBanuaoB», 5.1 «Jlong
nojyyareiae  yciuyr, KOTOpble  TOTOBbI  PEKOMEHJIOBAaTh  OPraHU3alHIo
POJICTBEHHUKAaM M 3HAKOMBIM» PECIOHJEHTHI BBIPA3UJIM HEYJOBIETBOPEHHOCTD
YCIOBUSIMH OKa3aHHs YCIyr (4eM MMEHHO HE YJIOBJIETBOPEHbBI PECIIOHJICHTHI
B @HKETaxX HE YTOYHMIIN).
JlonoHUTENbHbIE PEKOMEHAALINY:
® pa3paboTaTh W BBECTH B ACWCTBHE BHYTPEHHUH pPETIAMEHT DPa3MEUICHHUS
uHpOpMallMM  Ha  CalTe/CTeHJe  OpraHu3alud, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MENICHHS M  aKTyaJlu3alud  HEeoOXOIUMOM
uHpopManuy, ONIpENIeNIAIONUI  YIOJTHOMOUYEHHBIX COTPYAHHUKOB,
OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MEILICHUS
uHpopManuy; 00eCHeyuTb BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOMN
uHpOpMaIKHU Ha caiite He OoJiee yeM 3a 3 KITHKa;
® pa3pa0oTaTh MEpONPHATHS IO COKPAIICHUIO BPEMEHHU  OXHJAHUS
MI0JIy4aTeIeM COLMAIbHBIX YCIyT A0 YCTaHOBJIEHHOI'O aJMMHUCTPATUBHBIM
periIaMeHTOM  BpPEMEHM ¢ MOMEHTa  oOpallleHMsl 32  yCIyroi
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70 €€ TMOJy4eHHs; MOBBIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUS
ycayr,

IIPOBEJICHUE UHCTPYKTaka M  OOyuyeHUE COTPYJHUKOB BOIIpOCaM
obecreyeHuss JOCTYNHOCTU OpraHU3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
YCIyTH;

IIPOBEAICHUE BHYTPEHHErO ayJauTa CHCTEMbl MEHEI)KMEHTA KaudecTBa
B CTPYKTYPHBIX IOAPA3LACICHUAX OpPraHU3allMd C LEIbI0 IIPEBEHTUBHBIX
Mep, HaIpaBJICHHBIX HAa COBEPLICHCTBOBAHUE YCJIOBHMM OKa3aHWs YCIyT
[0 I[EPEYHI0 HEIOCTAaTKOB, BBIABICHHBIX B JPYIHX OpraHU3alMigX
WIA CTPYKTYpHBIX TIOApAa3JeNieHUsIX, BHEAPEHHE B pPa0OTy TNPaKTHK,
HalpaBICHHBIX Ha  TOBbIIEHHE A(PPEKTUBHOCTH  MPEJOCTaBICHUS
COLIMAJIBHBIX YCIYI M paboTy € KaTeropusMH I0JIydaTeled COLMaIbHBIX

YCIIyT.

Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosodceHus) noyyameneu yciye
8 OP2aAHUAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!

«s 6y1aroiapro 3a OKazaHHbIE YCIIyTH, jKenaro mporseTanue « Tonyca»!»
CIIPEMJIOKEHUN HETY;

«bnarogapHa MEAMLIMHCKOMY I€pCOHAITy, 60IbII0e criacu6o!»;

«BCeM pabOTHHKAM MPOGUIaKTOpus OOJIBIIOE CrIacub0»

«Oonbiroe cnacubo, 4YTO COXpPAHWIACh 3Ta OpraHU3alus, KOTopas
TaK [IOMOTAaET IEHCUOHEPAM IOAEPKHUBATH CBOE 3/I0POBBEY;

«Onarogapio, 10BOJIbHA BCEM»;

«OKa3aHWe yCIyT B JaHHON OpraHu3ally OTBEYAET BCEM TPEOOBAHUSIMY;

«B YUPEKICHUU OYEHb TOHPABHJIOCH: YUCTO, YIOTHO, KOJUICKTHB BEKJIMBBIIL.




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
Ob6s3arenbHO puay euié pas!»;
®  «OYEHb xopoliee YUpEKICHUE. [IpekpacHas atMocdepa,
I00pOXKeNaTeNbHBIN KOJUIEKTUB. Criacu6o!»;
®  «BCE NOHPABUIIOCHY;
®  (HET OPEMIOKECHHIN.
24 KI'bY CO 96,8 [To mokazatento 3.1 «O6opynoBaHHEe MOMEIICHUI OpraHu3aluuu (y4pesxIeHHs)
«KOMIJIEKCHBIN LEHTP U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
COIIMAIBHOTO JOCTYIHOCTH JIJIS1 MHBAJIUIOB» HEOOXOUMO:
00CITy)KUBaHHUS ® [OpM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 000OpYyZOBaTh  CaHy3€ll
HaceJIeHus JUTSl THBAJIUJIOB;
«EpMakoBckHin» ® qmpoBecTd  pabOTy MO  BO3MOXKHOCTU  OpPraHU3allMM  CTOSTHOK

JUIS aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJINIOB.
[lo nmnokaszarensm oueHku kadectBa 1.3 «/lonms momyuarenedt ycnyr,
YIAOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW M JOCTYNHOCTBbIO HH(pOpMaLUU
O JesATEIbHOCTU OpraHM3alllM, pa3MEIIeHHONM Ha HH(OPMALMOHHBIX CTEHJaX
B IIOMEIICHUU OpraHu3aliy, Ha oO(QUIMaIbHOM caiiTe OpraHu3allid B CETH
«uTtepHeTy, 2.3 «/lons momydareneil yciayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
yCIOBUM  mpenocTaBieHus — ycayr», 3.3 «Jlons  momywatened  ycmuyr,
YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIyTr s WHBAJIUAOB», PECIOHIEHTHI
BBIPA3WJIN HEYIOBJIETBOPEHHOCTD YCIOBUSMHU OKa3aHUs yCIIyT, @ UMEHHO:
® (HET yCJIOBHUH JUIs BbE3/1a HA KPECIIe-KOJIACKE).
OcranbHble pECIIOHACHTHI HE YKa3aJu IPUYHUH HEYIOBJIETBOPEHHOCTH.
JlononHUTENbHBIE PEKOMEHAAINHN:
® T[pOBEJNCHME MHCTpyKTaka U  OOy4deHHE COTPYIHHKOB BOIpOCaM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU IS WHBAJIUAOB, B TOM YHCIE
10 OKAa3aHUIO COJACHCTBUS MHBAIMAY B OECHpEensITCTBEHHOM NOJTY4YEHUHU




3HaueHue

noKa3areJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus MO yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu

YCIIyTH; TIO BO3MOXXHOCTH VYAYYIIHTH YCJIOBHS JOCTYITHOCTH YCIIyT
JUTs MTHBAJTUJIOB;

® pa3paboTaTh M BBECTH B JICHCTBHME BHYTPCHHHI DPETJIAMEHT pPa3MEIICHUS
WHpOpMAIlMM  HA  CaWTe/CTEHJEe  OpraHW3alud, YCTaHABIWBAIOIIUN
KOHKPETHBIE CPOKH pa3MEIICHHS W  aKTyaln3alud  HEeoOXOAMMON
uHpOpMaIInH, OTIPEIEIISFOTIIH YIOJTHOMOYEHHBIX COTPYHHUKOB,
OTBETCTBEHHBIX 332 TIOJHOTY ©  CBOEBPEMEHHOCTh  pa3MEIICHUS
uHpopManuu; 00eCreuyuTh BO3MOXKHOCTh JIOCTYNa K HEOOXOJUMOMN
uHpOpMaLnu Ha caiite He OoJiee YyeM 3a 3 KITHKa;

® [IOBBIIIATh YPOBEHb YCIOBUH KOM(DOPTHOCTH OKa3aHUS YCIIYT.

Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye

8 OP2aAHUBAYUAX COYUATILHO2O0 OOCTYHCUBAHUSA OMPAICEHHBIE 8 AHKEMAX.!

®  «BCE yCTpauBaery;

®  (YBEIUYHUTH IUIOMIA/(b COIMATHLHO-PEAOUITUTAIIMOHHOTO OTACTICHI;

®  (yJNYYIIATH YCIOBUS B IOMCIICHUSIXY;

®  (YBEITUYHTH IUIOMIA/Ib TOMEIICHUI;

®  «MOJIOJIIBI, BCE XOPOIIIO paboTaloTy;

®  (TPYIHOJIOCTYITHOE 3/IaHUEY,

®  «BBICOKAs JICCTHHIIA, TSHKEIIO MOTHUMATHCS.

24 DoHJT TOIIEPIKKU 96,8 ITo mokazarento 3.1 «O0opynoBaHUE OMEIICHUIH OpraHu3auu (YIpEKICHHU)

COIIMaJIbHO-
9KOHOMHUYECCKOI'O
Pa3BUTHA CIIOpPTa,

TypH3Ma U KyJIbTypbl

«PocT»

U Tpuieramolieid K opraHuzanuu (y4pexkIeHHI0) TEPPUTOPUU C  yUETOM
JOCTYIHOCTH /111 THBAJIU0B» HEOOXOUMO:

e oOecne4ynTh HATMUYME CMEHHBIX KPecen-KOJsCOK;

® qpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHU3allid  CTOSIHOK

JJIs1 aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIMIOB.




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
Ka4yecTBa
B OPraHM3alnu
[To nokasatento onenku kayectBa 3.2 «OOecrnieueHue B OpraHU3alUy yCIOBHM
JOCTYITHOCTH, TO3BOJIAIONIMX WHBAJIUAAM I0JydYaTh YCIyTH HapaBHE B JPYTHMI
HEOOXOIMMO:
® YCTAaHOBUTh B YUPCKICHUHW TAOJWYKA M yKa3aTeNH, BBITIOJHECHHbIE
mpudTom bpaiins.
25 KT'AY «ComunansHo- 96,6 I[To mokazaremro omenkun kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn
037I0POBUTEIHHBIN O JIeSITeNIbHOCTH OpraHu3allii, pa3MENIeHHON Ha OOIIEIOCTYIHBIX pecypcax,

neHTp «Tech»

e€ couepkaHMIO U nopAAKy (popme)  pa3MmelieHus, yCTaHOBJIEHHBIM

HOPMATHBHBIMHU MTPABOBBIMU aKTaMH (Ha HHPOPMALMOHHBIX CTEHIAaX B IOMEIICHUHT

OpraHuzanuy; Ha OQUIMAIbHOM calTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:

® pa3MecTHTh/ aKTyaJM3UpOBaTh JOKYMEHTbl Ha CTEHJe: MHpOpMaIUs

O YHCJIEHHOCTH TOJTy4YaTese COMAbHBIX YCIYT 1Mo (hopMaM COLUATBHOTO

OOCITy’)KMBaHMsI M BUAAM COLMAIBHBIX YCIYyr 3a cueT OPKETHBIX

accUrHoBaHuil  OromxeTroB  cyObekToB  Poccuiickoit  ®epepanuu

U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEICTB (PU3UUECKUX JIUI U (HIIN)

IOPUIMYECKUX JIHI; 00 00BbeMe NpPEeAOCTABISEMBIX COLUAIBHBIX YCIYT

3a cueT OMO/KETHBIX ACCUTHOBaHMH OOKETOB CyOBEeKTOB Poccuiickoit

denepanyivi ¥ B COOTBETCTBUU C JIOTOBOPAMH 32 CYET CPEACTB (PU3UUECKUX

i ¥ (WIM) IOpUIUYECKUX JIML; O KOJMYECTBE CBOOOJHBIX MECT

U TIpUeMa ToJydareneld COIUalbHBIX YCIyr Mo (opMam COIHAIBHOTO

o0CITy’)KUBaHUs, (UHAHCUPYEMBIX 3a CYeT OOJ/DKETHBIX aCCUTHOBAaHUI

OroKeToB cyOBekToB Poccmiickoit @enepannu, a Takke OIIAYMBACMBIX

B COOTBETCTBHUHU C JJOTOBOPAaMH 3a CYET CPeJCTB (U3NYECKUX JIUL U (WIN)

IOPUAMYECKUX JIMI; O HAJIWYUM MPEINUCAaHUI OpraHoOB, OCYIIECTBIISIOIINX

TOCYJapCTBEHHbIM KOHTPOJNb B c(epe COIMAIbHOIO 00CIyKMBaHUS,
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Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
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3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

Y OTYETOB 00 MCIMOJIHEHUU YKa3aHHBIX MPEANICAHUN.

ITo mokasarento omeHkH kadecTBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JIOCTYIIHOCTH, TMO3BOJIAIONIMX MHBAJIUAAM IOJIy4YaTh YCIyT'M HapaBHE B JAPYTUMI
HEeo0X0aUMO:

® VYCTaHOBUTh B YUPEXKJACHUM TaONUYKA W YKa3aTelld, BBHITIOJHCHHbBIE

mpudTom bpaitns.
I[To noxa3zarensm oueHkun kadectBa 1.3 «Jlons momydareneit  ycuyr,
YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBIO HH(pOpMAIUU
O JESATEIBHOCTH OpraHu3allid, pa3MENIeHHOW Ha WH(GOPMAIMOHHBIX CTEHAAX
B IOMEIICHUHM OpraHu3aluy, Ha OQUIMAIBLHOM CcaiiTe OpraHu3alud B CETU
«HutepHery, 2.3 «/lonsg momydareneil yciayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIOBUM  TIpefocTaBiieHuss  ycayr», 3.3 «[ons  momydartened  ycayr,
YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JIJIsl UHBAUIO0BY, 4.3 «JloJs momyuareneit
YCIIyT, YIOBJETBOPEHHBIX JOOPOXKENATEIHHOCTHIO, BEXJIUBOCTHIO PAOOTHHUKOB
OpraHM3aIlMK MPH HCIIOJIB30BAHUM TUCTAHIIMOHHBIX (POpPM B3aUMOIEHCTBUM», 5.2
«Jlons momywareneil yciyr, yAOBJIETBOPEHHBIX OPraHU3alMOHHBIM YCIOBHUSIMHU
OKa3aHusi yciIyr - rpadukoM paOoThl opraHU3anuu (MOApa3fclieHUs] OTACIbHBIX
CHEIHATUCTOB, TPaUKOM IPUX0JIa COLIMATLHOTO Pa0OTHHUKA Ha JOM U Mp.)», U 5.3
«Jloms mokaszarened yciayr, YyIAOBJIETBOPEHHBIX B IIEJOM YCIOBUSIMH OKa3aHUA
YCIYT B OpraHU3aluW» PECIOHICHTHI BBIPA3UIIN HEYAOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHMs YCIyT, @ UMEHHO:
® «Ha CTeHJE NOJKHA ObITh MH(OPMAIMS O IUIATHBIX yCIyrax, MPOBOJUMBIX
Pa3BIICKATEIBHBIX MEPOIIPUATUIXY;

® «Ha caiite HeT MHPOpPMAIMM O MEAMIIMHCKOM IEepCOHANe U TMEepCOHase
CaHATOPUS B LIEJIOM;

®  (TPYJHO JI03BOHUTHCS O CAHATOPHsI, YTOOBI COOOIIUTH O JaTe MPUOBITHUS.
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HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

Hert npsiMbIx Mexxayropoaaux aBro0ycoB u3 KpacHospcka!»

® «HET BO3MOXXHOCTU IS JICYEHUs MaTepH, B Kopmyce Ne 7 OTCYTCTBYIOT
YCIIOBHUSI LI IETEI: HET BOCIIUTATENEH, UTPOBOM KOMHATBI»;

e «mpu Bxoje B K/II[ He Haua uHGOpMaIHIO O MEPONIPUITUIX Y,

® «HE XBaraeT KapTbhl pAcCMOJIOKEHHS KOPIyCOB Ha  TEPPUTOPUU
YUPEKICHUA;

®  «XOTeNoch ObI OoJiee MOAPOOHYIO HABUTAIIUION.

OcranpHble pECIIOHICHTHI HE YKa3aJu IPUYMH HEYAO0BIETBOPEHHOCTH.

JlononHUTENbHBIE PEKOMEHAAINN:

®  [IPOAHAIU3UPOBATH MOJIHOTY U JOCTYMHOCTh MH(POPMAIUH O AEATEIbHOCTU
YUPEKACHHUS, pa3MEIIeHHON Ha WH(OPMAIIMOHHBIX CTEHAAX B MOMEIIECHUIX
OpraHM3alyy 1 Ha o(ulMaIbHOM caidTe OopraHu3aluu B WH(OPMAIKOHHO-
TEJICKOMMYHUKAIMOHHOU ceTH «HTEepHETY;

® [OBBIIIATh YPOBEHb YCIOBUI KOM(POPTHOCTH OKa3aHUS YCIYT;

® [pOBEICHUE MHCTPYyKTaka M OOyuyeHHE COTPYJHUKOB  BOIIpOCaM
o0ecriedyeHrs OCTYIHOCTH OpraHu3aluy JUisi MHBAJIMIOB, B TOM YHCIIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
YCIYTH;

® BBECTU Ha PEryJsipHON OCHOBE paboune coBeliaHus (He pexxe 1 B KBapram)
C KOJUIEKTHBOM IO BOIIPOCAaM COOIOACHHSI HOPM IpOo(hecCHOHAIBHON ITUKU

W TpaBWJI  CIOyKeOHOro  TOBeAEHUs;  pa3paborarb  HaMSATKY
[0 IPEJOCTABICHUI0 HHPOpPMaLUU MO0 TeaepoHy Juid CHELHATINCTOB
OpraHu3aliu.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUBAYUSAX COYUATILHO2O0 OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarku u npeasioxkeHus 10 yJIy4IIEHHUIO A€ TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU

e «Ooypmie JeYeHHWST MO MYyTEBKE «MaTh W JUTS», a  Takke
JUTSL COMTPOBOKIAIOIIINX»;

®  «HE XBaTaeT KOHAMIIMOHEPOB, AYLIHO B KOPUIOPAX»;

® «B KOMHAaTax 0o0ecleyuTh MOKa3 BCEX KaHAJIOB MO TEJIEBU30pPYy, B BAHHOM
KOMHATE 00ECIICUYUTh HATMIHE MTOPOIIIKAY;

®  «3aMEHUTH IUTOPbI, TEIEBU30PBDY;

* «B peabwiuTanuu yao0HO, IO MyTEBKE «MaTh M JUTS» HET OpraHU3aIuu
J0Cyray;

® «HyXHa BaHHas B Kopmyce Ne 2, TpeOyeTcst irpoBasi KOMHATa, OpraHH3aIHs
Jocyra JeTsM, SKCKYpCHUHU, HEOOXOAMM alTe4YHbId IYHKT, CTUpalibHas
MaIlIMHKA B KOPITYCE»;

®  «HE XBaTaeT MECT Ha ONpPEACIIEHHBIE TPOLIETYPbI»;

®  (MMOJB30BATHCS PUTOOAPOM I10 KETAHUIO, B T.4. HA TUTATHON OCHOBEY;

®  (HEIOCTAaTOYHO PO3ETOK B KOMHATaX, HEJJOCTATOYHO OBOILHBIX OJIIO»;

®  «BCE OTIUYHO;

®  (OKEJNATEJIbHO B JKUJIOM KOPIyC€ MMETh CTEHJ C IUIAHOM PACIIOJIOKEHHUS
KOPITyCOBY;

®  «pazHOOOpa3usi B MCHIOY;

® «co3maTth KaHal B commanbHOU cetn «Telegram» mis Gonee omnepaTuBHOU
nepegaun  uHPopManuu (I KaXAOro Kopryca cBoi). TpeOyercs
CTUpAJIbHASI MAIIMHKA HA KaXKJIbIM 3TaX»;

®  (MPOBOJUTH OOJIbBILE IKCKYPCUIY.

26 AHO « KomnnekcHblit 96,4 [To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

[ICHTP COIUAILHOTO
00CITyKHBaHHSI
HacesneHust «Y4acTHe»

U TpuiIeramolieid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
® [Opu HAIMYMM TEXHUYECKOW BO3MOXHOCTH  00OpYJOBaTh  CaHy3ell




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiuier HempocTraTku v npeasiokeHus Mo yJay4lleHHI0 eI TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KadyecTBa
B OPraHu3auuu
JUUIS. HHBAJIUIOB;
® [IPOBECTU pabory 10 BO3MOKHOCTH OpraHu3alu CTOSIHOK
JUTSl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHJIOB;
® [IpU HAJWYUU TEXHUYECKOW BO3MOKHOCTH YCTAaHOBUTH NMOPYYHH, CHENIATh
pacIIUPEHHBIC IBEPHBIC MPOEMBI.
[To mokazatento 3.1 «O6opynoBaHHEe MOMEIICHUI OpraHu3aluuu (y4pesxIeHHs)
U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYITHOCTH JIJISI HHBAJIUJIOB)» HEOOXOIUMO:
2 000 «CounanbHas 96.4 ® @pu  HATMYMM  TEXHHUYECKOW  BO3MOXXHOCTH  TIPOBECTH  paboTy
CITy»)0a TTOMOTIITHUK) ’ 10 000PYIOBAHHIO BXOAHBIX TPYII MaHIyCOM;
e o0ecreunTh HATMYUE CMEHHBIX KPECe-KOJISICOK;
® [Opu HATMYUM TEXHUYECKOW BO3MOXKHOCTH 00OpYyIOBaTh  CaHy3el
JUUIS. MHBAJTUJOB.
27 KI'bY CO 96,3 [To mnokazatemo oueHku kadectBa 2.1 «OOecrieyeHre B OpraHHU3aINH
«KoMIekcHbI neHTp KOM(OPTHBIX YCIOBUH JUISI TIPEIOCTABICHUS YCIyT (Hauuune KOM(OpPTHOW 30HBI
COIIMAILHOTO orapixa (0kKuaaHuUs), 00OPYAOBAHHON COOTBETCTBYIOIIEH MeOenblo; Haandue
00CITy)KHBaHHSI Y TIOHSITHOCTh HABUTAIIMU BHYTPH OPTraHMU3AIMU; JOCTYITHOCTh MUTHEBOW BOJIBI;
HaceJeHUS HaJu4le U JOCTYIHOCTb CaHUTAPHO-TUTMEHUYECKUX IMOMEIIEHUN; CaHUTapHOE
«J13ep >KUHCKUI COCTOSIHME TOMEIIEHUN OpraHu3alluu; TPAHCIOPTHAs TOCTYIMHOCTB, TOCTYITHOCTb

3aIlMCH Ha TMOJIy4YE€HHUE YCIyTH) HE0OOXOAUMO:
® o0ecreynTh NOHATHOCTh HABUTALIMU BHYTPU OpPTaHU3AIIHH.
ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (YIpexIeHHs)
U [puwieralomed K opraHuzaiuu (y4pexIEeHUIO0) TEpPpUTOPUU C  YUETOM
JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAMMO:
® [Opu  HAIMYUM  TEXHUYECKOM  BO3MOKHOCTH
110 000py/IOBaHHIO BXOJHBIX I'PYIII NaHYCOM;

MPOBECTH  paboTy




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
®* nmpoBecTd  pabOTy 1O  BO3MOXKHOCTH  OpraHU3alMd  CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIN/IOB;
® [pU HAIMYMM TEXHUYECKOW BO3MOXHOCTU 00OpYyJOBaTh  CaHy3€ll
JUISL MHBAJIUJIOB.
Henocratku mo kpuTepusiM OIIEHKH KauecTBa OTCYTCTBYIOT.
KI'BY CO «Auunckuit [Tomydarenu conMaIbHBIX YCIIYT HE 00panaiich K HHPOPMAIHH, pPa3MEIIeHHON
28 TICUXOHEBPOJIOTUYECKUI 96 Ha o(pUIIMATTELHOM CalTe YUpekKICHUS.
WHTEpHAT JlononHuTENbHBIE PEKOMEHIAINH:
® mpoBecTd padoTy MO MHPOPMHUPOBAHHIO MOTydarene COIHAIbHBIX YCIyT
0 paboTe OUIMATBFHOTO CaiiTa YUPEeKICHHSL.
Henocrarku mo kpuTepusiM OIIEHKH KaueCcTBa OTCYTCTBYIOT.
KIEY CO «FHuceiickuii [Honyuarenu COUMANBHBIX ~YCIYr HE MONb30BATUCh JMCTAHUHOHHBIMHA
. criocobamu B3auMOJICHCTBUSI.
28 TICUXOHEBPOJIOTUYECKUI 96
JlononHuTENbHBIE PEKOMEHJAINH:
WHTEpHAT» .
® mpoBecTd padOTy MO MHPOPMHUPOBAHHIO MOTydaTeneil COIHAIbHBIX YCIyT
0 HaJMYUU AMCTAHLIHMOHHBIX CIOCOO0OB B3aUMOJEHCTBUS B YUPEIKICHHUH.
28 KI'KY CO «CouunanbHo- 96 ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (YIpexIeHHs)
peadbuINTaMOHHBII U TOpuwieramolmed K opraHuzaiuu (y4pexkIEeHUIO0) TEpPPUTOPUU C  YUETOM
LEHTp AJIs JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAUMO:
HECOBEPLICHHOIETHUX ® gpoBecTd  paboOTy MO  BO3MOXKHOCTH  OpraHU3allMd  CTOSIHOK
«3abora» JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHJIOB;

L4 HpI/I HaJIMYNUU.

ITo moka3zatemnto oneHku kadectBa 3.2 «OOecnieueHre B OpraHU3aluu YCIOBUI
)IOCTYHHOCTI/I, ITIO3BOJIAIOIIINX WHBAJIUIAM HOJ'IyT-IaTB ycnyrI/I HapaBHe B }Ipyrl/IMI/I»
HEOOXOINMO:




3HaueHue

nokKasareJis
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
® YCTAaHOBUTh B YUYPEXKICHHH TaOIWYKH M YKa3aTeld, BBIOJHEHHbIC
mpudTom bpaiins;
® obecrieunTh AyOIUpPOBAHHE Ul WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTEJIbHON HHpOpMAaLIUU.
KI'EY CO Henocrarku o KpuTepusiM OLIEHKH Ka4eCTBA OTCYTCTBYIOT. }
«Kapary3cxuii 10M- [Tonygarenu couuanbHbIX YCIyr He 00palaluch K MHPOPMaLUH, pa3MeIeHHON
Ha CTEH/IaX YUPEKACHUSI.
28 MHTEpHAT JJI IPaXKJIaH 96 .
HOMIONO BO3pacTa i JlonoHUTENbHBIE PEKOMEHIALIUY: §
HHBATIIORY ® mpoBecTd paboOTy Mo MHGOPMHUPOBAHUIO TONyYATENCH COLMAIBHBIX YCIyT
0 HAJIMYMU UHPOPMAIIMK HA CTEHAAX B YUPEKICHUU.
ITo noka3zatesnto ouieHkH KadyecTBa 3.2 «ObecrnieueHne B OpraHu3alyy yCIoBUl
JOCTYITHOCTH, TO3BOJISIIOIIMX MHBAJIUAAM I0JIy4aTh YCIYTHM HapaBHE C JAPYTHMMK»
29 AHO Ilentp 95,6 HE00X0IUMO:
COLIMAJIbHBIX MPOEKTOB ® o0ecrneyuTh BO3MOXHOCTb NMPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy
«KUBOHOCHBII Y 3pEHHIO) YCIIYT CypaonepeBounKa (TudrocypaonepeBoaunKka).
UCTOYHUK Ilo moxazarenssM oneHku kadectBa 1.3  «/lons momyuareneid  ycmyr,

YAOBJIECTBOPCHHBIX OTKPBLITOCTHIO, HOJHOTON H AOCTYITHOCTBIO I/IH(i)OpMaHI/II/I
O JCATENbHOCTH OpPTraHM3allMU, Pa3MEHICHHOH Ha WH()OPMAIMOHHBIX CTEHIAX
B TIOMCUICHHWH OpraHu3alun, Ha O(l)I/IIII/IaJ'II)HOM caute opraHu3anvi B CCTHU
«HTepHeT», 2.2 «BpeMs oxumaHUs MPEIOCTaBICHUSI YCIyTH (CBOCBPEMEHHOCTD
npeaoCTaBJICHUA YCIYTM B COOTBCTCTBHM C 3allMCbI0O Ha IMPUCM K CICHUAIHUCTY
OpTaHu3aIH JUIs TOTYYCHUS YCIYTH, TPapUKOM MPUXO0a CONUATBHOTO paOOTHHUKA
Ha Ja0oM u 1p.)», 2.3 «Jlonms momydarened ychuyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHMI MpPENOCTaBIeHUs yciyr», 3.3 «J/lons momydarteneit
YCIIYT, YIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYyT I HHBATUAOB», 4.2 «Jlons
MOJIy4aTese YCIyr, YIOBICTBOPEHHBIX JIOOPOKENATEIIEHOCTHIO, BEKJIMBOCTHIO
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pabOTHUKOB OpraHU3aINK, 00ECIICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu oOpamieHnH B opraHm3anuioo», 5.1 «Jloyns momyuarenei yciyr, KOTOpbIC
TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO POACTBEHHHKAM U 3HAKOMBIM», 5.2 «Jlons
MoJIy4arteseid yCiayr, yIOBICTBOPEHHBIX OPTraHU3AI[MOHHBIM YCIOBUSMH OKa3aHHUSI
yciayr - rTpadukoM paboThl  opraHm3anuu  (TOApa3ieleHHs]  OTICIHHBIX
CIEIUAINCTOB, TPaUKOM MPUXO0JIa CONUATBHOTO paOOTHHKA HA JIOM M IP.)», U 5.3
«Jloms mokaszarened yciayr, YyIAOBJIETBOPEHHBIX B IIEJOM YCIOBUSIMH OKa3aHUA
YCIIyT B OpraHU3allMU» PECIIOHICHTHI BBIPA3WIIN HEYIOBJICTBOPEHHOCTh YCIOBUSIMHU
OKa3aHMA yciayr (4eM HMEHHO HE€ YJOBJIETBOPEHBI PECIOHACHTHI B aHKETax
HE YTOYHUJIH).
JlonoHUTENbHBIE PEKOMEHIALINH:
® pa3paboTaTh W BBECTH B JCWCTBUEC BHYTPCHHUH PETIAMEHT DPa3MEUICHHUS
uHpOpMalMM  HA  CalTe/CTeHJEe  OpraHW3alud, YCTaHABIMBAIOIIUN
KOHKPETHBIC CPOKM pa3MCIICHHS M  aKTyalu3alud  HEeOOXOIUMOM
uHpopManuy, OTIPE eSO YIIOJIHOMOYEHHBIX COTPYAHHUKOB,
OTBETCTBCHHBIX 32  TIOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHUS
uHpopManuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaIIUY Ha caiiTe He OoJiee YyeM 3a 3 KITHKa;
® pa3paboTaTh MEpONPHATHUS MO COKPAIICHUIO BPEMEHU  OXKHIAHHS
MOoJTy4yaTeseM COLNUANBHBIX YCIYT J0 YCTAaHOBJICHHOTO aIMHHUCTPATHBHBIM
periaMeHToOM ~ BpPEMEHM ¢ MOMEHTa  oOpamieHuss 3a  yCIyrowu
70 €€ TOJy4eHUs; TOBBIIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUs
yeuyr;
®* T[pOBEJICHHE WHCTPYKTaXa H  OOyYeHHE COTPYIHHUKOB  BOIPOCAM
o0ecrieyeHrs: JOCTYIMHOCTH OpPTraHW3allMK ISl MHBAJIUIOB, B TOM YHCIE
10 OKAa3aHWIO COJICHCTBHSI MHBAJIUIY B OCCIPEMSITCTBEHHOM MOJYYCHHUHU




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu

YCIIyTH;

® BBECTU Ha PETYJISIpHON OCHOBE paboune coBemaHus (He pexxe 1 B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCCHOHAIBHOM STHKH
U TpaBUI CIIy’)KEOHOTO TMOBEIEHHUS; MPOBECTH OOyUYEHUE COTPYIHUKOB,
o0ecreunBaOIIUNX OKa3aHWe YCIYrd MpH OOpalleHud B OpPTraHH3AIlHIo,
BOIIPOCAM 3TUKH, JJIEOHTOJIOTUU U KIHEHTOLCHTPUYHOCTH;

® [pPOBEACHUE BHYTPEHHETO ayluTa CHUCTEMbl MEHEIHKMEHTa KauecTBa
B CTPYKTYPHBIX HOAPA3IEICHUAX OpraHU3alMy C LEJIbI0 MPEBEHTHUBHBIX
Mep, HampaBJICHHBIX HA COBEPIICHCTBOBAHUE YCJIOBHM OKa3aHWs YCIyT
[0 TEPEeYHI0 HEAOCTAaTKOB, BBIABICHHBIX B JIPYTUX OpraHU3alMIX
WIH CTPYKTYPHBIX TOAPA3JEICHUAX, BHEIpPCHHE B pPadOTy MPaKTHK,
HamnpaBJICHHBIX Ha  MOBbIIIEHHE 3((EKTUBHOCTH  MPEIOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIIYT.

Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosodceHus) noyyameneu yciye

8 OP2aAHUAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!

®  (IOCTPOUTH Oacceiny;

®  (IIPOBOJHUTH OOJIbIIIE MTPA3THUKOB!».

30 AHO «llentp 95,3 I[To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn
COLIMAIIBHOTO O JIeSITeNIbHOCTH OpraHu3allii, pPa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
00CITyKHBaHUS e€ comepxkaHuio M mopsaKy (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM

HaceJIeHUus HOPMATUBHBIMH IMPABOBBIMH aKTaMH (Ha WH()OPMAIMOHHBIX CTCHIaX B TIOMEIICHUH

«3ab0T/INBbIE JTIOAN» OopraHm3anuu;, Ha OQUIMAILHOM caiiTe opraHuzanmuu B cetu «VHTepHET»
HE00X0IUMO:

®  pa3MEeCTHTh/ aKTyaJu3WpoOBaTh JIOKYMEHTHl Ha caiite: HHpopMaIms
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O YHCJICHHOCTH IOJTy4YaTee COUMAIbHBIX YCIYyT 1Mo (hopMaM COLMATBHOTO
OOCITy’)KMBaHMsI M BUAAM COLMAIBHBIX YCIYyr 3a cueT OPKETHBIX
acCUTHOBaHMH  OromkeToB  cyObekToB  Poccmiickoir — Deneparuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUL U (WIIN)
IOPUIMYECKUX JIMI; O KOJHYECTBE CBOOOJHBIX MECT JJs IpuemMa
HoJIyyartesaei colMaIbHbIX YCIYT 10 (opMaM COLMAIBLHOIO 00CITyKUBaHUS,
(uHAHCHUPYEMBIX 3a CYET OIOPKETHBIX ACCUTHOBAHUH OI0JKETOB CyOEKTOB
Poccuiickoit ®enepaunu, a TakkKe OIJIAYMBAEMBIX B COOTBETCTBHUU
C JOTOBOpaMH 3a CYET CPEACTB (DM3MUECKHUX JHIl U (WIH) IOPUIAHYECKUX
JIMLL.

[lo mnoxazatemio oueHku KkadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCJIOBUH JUIsl NIPEJOCTaBIECHUS YCIyT (Haauuue KOM(OPTHON 30HbI
oTapixa (oXKuIgaHus), OOOpPYIOBAaHHOM COOTBETCTBYIOIICH MeOeblo; HaIu4yue
U TOHATHOCTh HAaBUTallMM BHYTPH OPIraHU3aLMU; JOCTYNHOCTb MHUTHEBOM BOJBI;
HaJIMYUE€ W JIOCTYIIHOCTb CAHUTAPHO-TUTMEHUYECKUX IOMEUICHUM; CaHUTapHOE
COCTOSIHUE MOMELICHUH OpraHu3aliK; TPAHCHOPTHAsA AOCTYHMHOCTh; JOCTYIHOCTb
3aIlMCH Ha TIOJIY4YE€HHUE YCIIyTH) HEOOXOAMMO:

® [IPUBECTU CAHUTAPHOE COCTOSIHHWE IOMEIEHHH B COOTBETCTBUE CAaHUTAPHO-

SIUIEMUOJIOTMUECKUM TPEOOBAHUM.

ITo mokazatento 3.1 «O6GopyaoBaHUE MOMEIICHUI OpraHu3anuy (YUpeKICHUs)
U Ipwieraloled K opraHu3aiuu (y4pexkIEHUIO0) TEPPUTOPUU C YUETOM
JOCTYITHOCTH JUIsl UHBAJIUJIOB» HEOOXOAUMO:

® [pU HAIMYMM TEXHUYECKOW BO3MOXHOCTU 00OpYyJOBaTh  CaHy3€ll

U1 MTHBAJIU/IOB.

[To nokasatento onenku kayectBa 3.2 «OOecnieueHue B OpraHU3alUd yCIOBHM

JOCTYIHOCTH, IO3BOJISIFOIMX MHBAJIUAAM I10JIy4yaTh YCIYI'M HapaBHE B JIPYTMMU»




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
HE00X0IUMO:
® VYCTaHOBUTh B YYPEXKJACHUUM TaOIUYKU U YyKa3aTelld, BbIIOJIHEHHbIE
mpudTom bpaiins;
e oOecrieunTh TyOIMpOBAaHUE AJISI MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOH
Y 3pUTENbHON HH(pOPMALINY;
e oOecreuuTh BO3MOXHOCTH IMPEIOCTABICHUS WHBAIUAAM IO CIyXy (CIIyXy
1 3PEHHUIO) YCIYT CypAaonepeBo1IrKa (TUHI0CYPAOIICPEBOIUHKA).
31 AHO «KommiekcHbIH 94,5 [To mokazatento 3.1 «O6opynoBaHHEe MOMEIICHUIH OpraHu3aiuuu (y4pesxIeHHs)

HEHTP COIAILHOTO
00CITy>)KUBaHUS
HaceneHus «JIuzep»

U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JTOCTYITHOCTH JUTSl MHBAIUIOB» HEOOXOIMMO:
® [pu HATUYMK TEXHUYECKOW BO3MOXKHOCTHM OOOpYJOBaTh  CaHy3el
JUTS MTHBAJTUJIOB;
® nmpoBecTd  pabOTy 1O  BO3MOXKHOCTH  OpraHU3alil  CTOSHOK
JUTsL aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUJIOB.

[To nokasatento oneHku kayectBa 3.2 «OOecrnieueHue B OpraHU3al yCIOBHM
JOCTYITHOCTH, TIO3BOJISIFOIIMX MHBAJIUIAM IOJIyYaTh YCIYTH HapaBHE B JPYTHMI)
HE00X0IUMO:

® YVYCTAaHOBUTh B YUYPCXKICHUH TaOIMYKKM W YKa3aTeld, BBITOJHCHHBIC

mpudTom bpaiins;

® o0ecrneunTh BO3MOXXHOCTH TMPENOCTABICHHUS WHBAIHIAM TIO CIyXy (CIyXy

1 3PCHHIO) YCIIYT CypAONIepeBOAUMKA (TH(IOCYPIOTICPEBOTINKA).

[To moka3zarensiM OIleHKH KadyecTBa 2.2 «Bpems oxumaHus NMpenocTaBICHUS
yCIyrd (CBOGBPEMEHHOCTh IMPEIOCTABICHUSI YCIYTH B COOTBETCTBHM C 3aIHCHIO
Ha TPHEM K CHCUUAIUCTY OpraHW3alMy IS TOJyYEHHUsS YCIyTH, TpaduKoM
MPUXO0/Ia COLUATBLHOTO pabOTHUKA Ha IOM U Tp.)», 2.3 «Jlons momyuareneit ycuyr,
YJIOBJICTBOPEHHBIX KOM(MOPTHOCTBIO YCIOBHIA MPEIOCTaBICHUs yeuyr», 3.3 «Jlomns




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
MoJty4yaTesie ycIlyr, YJIOBJICTBOPEHHBIX JOCTYIHOCTBIO YCIYT I MHBAJIUAOBY
PECTIOHJICHTHI BBIPA3WIA HEYAOBIECTBOPEHHOCTh YCIOBUSAMHU OKa3aHHs yCIOyr (4em
MMEHHO HE yJIOBJIETBOPEHBI PECIIOHICHTHI B aHKETAX HE YTOYHUIIH).
JlononHuTeNbHBIE PEKOMEHIAIINHN:
® pa3paboTarh MEPONPHUATHS TIO COKPAIICHHUIO BPEMEHU  OXKHUIAHUS
MOJTyYaTeIeM COIMAbHBIX YCIyT A0 YCTaHOBJICHHOI'O aJMMHUCTPATUBHBIM
permaMeHToM  BpeMEHHM C  MOMEHTa  oOpaiieHus 3a  YCIyrou
70 e€ IMOJIyYeHHUS; MOBBIIATh YPOBEHb YCIOBHI KOM(OPTHOCTH OKa3aHUs
yeayr;
® [poBelAcHHE HMHCTPYyKTaXka M  OO0ydyeHHE COTPYJHUKOB  BOIpOCaM
obecriedyeHrs TOCTYITHOCTH OpraHU3alud Jisi WHBAIHMIOB, B TOM YHCIIE
[0 OKAa3aHUIO COJCHCTBHS WHBAIMIY B OECHpPEMsTCTBEHHOM IMOJy4YeHUU
YCIIyTH.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  IIPEMNIOKECHUHN HET, BCE YCTPauBaeT»;
®  (YCIYTH NPEAOCTABISIOTCS KAUYECTBEHHO, BCE yCTpanuBaeTy,;
®  «s IOBOJILHA BCEM, CIIACHOOY.
32 AHO conuanbHas 94,4 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUIH OpraHu3aiuuu (y4pesxIeHHs)

ciyx6a «JIuHus KU3HU»

U Ipwieralomed K opraHuzaiuu (y4pexkIEeHUIO0) TEpPPUTOPUU C YUETOM
JOCTYIHOCTH JIJIS1 THBAJIUIOB» HEOOXOUMO:
® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 000pYyZOBaTh  CaHy3€l
JUTSl THBAJIUJIOB;
® qpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHU3allid  CTOSIHOK
JUIsl aBTOTPAHCIOPTHBIX CPEICTB MHBAJIHUJIOB.




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KavecTBa
B OPraHM3alnu
[To moka3zatento ouenku kadectBa 3.2 «ObecnieueHre B OpraHU3alUU YCIOBUH
JOCTYITHOCTH, TO3BOJIAIONIMX WHBAJIUAAM I0JydYaTh YCIyTH HapaBHE B JPYTHMI
HEOOXOIMMO:
® YCTAaHOBUTh B YUPCKICHUHW TAOJWYKA M yKa3aTeNH, BBITIOJHECHHbIE
mpudTom bpaiins;
® obOecneunTh AYOIMPOBAHKE /I MHBAIHMJIOB 1O CIyXY W 3PCHHIO 3BYKOBOM
Y 3pUTENbHONM HH(POPMALINY;
® o0ecnevynTh BO3MOXKHOCTh IPEIOCTaBICHUS WHBAJIUAAM IO CIYXy (CIyXy
1 3pEHHUIO) YCIYT CYypAOIepeBoaUnKa (TUMIOCYPAOIICPEBOIUNKA).
[To mokazaremnto oneHKu KadecTtBa 3.2 «ObecrieueHre B OPraHU3alMK YCIOBUN
JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
Heo0X0aUMO:
® VYCTaHOBUTh B YUPEXKJCHUM TaONMYKA H YKa3aTelld, BBHITIOJHCHHBIE
33 HUII Cennenikass M. 1. 94 mwpuprom bpaiins. .
[Tonmyuarenu conuanbHBIX YCIYT HE MOJIB30BAIUCH 00OPYIOBAHUEM JIOCTYITHOM
Cpenbl.
JloToTHUTE TbHBIE PEKOMEHTAITIH:
® mpoBecTd padoTy MO MHPOPMHUPOBAHHIO MONydarene COIHAIbHBIX YCIyT
0 HaJM4uu 000pYyAOBaHUs JOCTYITHON CPEIbl AJIsi MHBAIHIOB.
34 UII JTanmmua A.A. 93.4 I[To mnokazatemo ouenkn kadectBa 1.1 «CooTBeTcTBHEe HH(pOpPMAIUU

O JESTEIbHOCTH OpraHW3aIlMK, Pa3MENICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepxaHuto W mopsaaky  (popme)  pasmereHus, yCTaHOBJIEHHBIM
HOpMaTI/IBHBIMI/I HpaBOBI)IMI/I aKTaMH (Ha I/IH(i)OpMaHI/IOHHBIX CTCHOaX B IIOMCIIICHNUU
OpraHu3aiiiy; Ha OQUIMaTbHOM caiiTe opranu3aiuu B ceTn «MHTEepHET»
HEOO0XOIUMO:

® pa3MeCTHTh/ aKTyaJM3HpOBaTh JAOKYMEHTHI Ha CTeHAax: HH(OpMaIus




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

0 (pMHAHCOBO-XO3SIIICTBEHHOM IEATEIHLHOCTH.

[To mnokazatemo oneHku kadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCIOBHH IS MPEAOCTABICHHS YCIyT (Hadumune KOMGOPTHOM 30HBI
oTnbixa (OXKHAaHWsI), OOOPYIOBAaHHOMW COOTBETCTBYIOIICH MeOenbl0; HaIMYne
Y TOHSATHOCTh HABUTAIlMU BHYTPHU OPraHMU3allMU; JOCTYIHOCTh MUTHEBOW BOJIBI;
HAJIM4YUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX TMOMEUICHHM; CaHUTapHOE
COCTOSIHME TOMEIIEHUN OpraHu3aluu; TPAaHCHOPTHAs JOCTYIHOCTb; JOCTYIHOCTb
3aMKCy Ha MOJIYYEHHE YCIYTH) He0OX0UMO:

e oOecrevnTh MOHITHOCTh HABUTALMW BHYTPU OPTaHU3AIIHH.

ITo mokazarento 3.1 «O6GopyaoBaHUE MOMEIICHUI OpraHu3anuy (YUpeKICHUs)
W rmpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUM C  YUETOM
JOCTYIHOCTH JIJIs1 MHBAJIU0B» HEOOXOUMO:

® q@poBecTd  pabOTy TO  BO3MOXHOCTH  OpPraHHW3alMMl  CTOSHOK

U1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB.

[To nokasatento onenku kayectBa 3.2 «OOecnieueHue B OpraHU3alUy yCIOBHM
JOCTYITHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM IOJIy4YaTh YCIyT'M HapaBHE B JIPYTHMID)
HE00XO0IUMO:

® VYCTaHOBUTh B YYPEXKJACHUUM TaOIUYKU U YyKa3aTelld, BbIIOJIHEHHbIE

mpudTom bpaiins;

e oOecrieunTh TyOIMpPOBAHUE AJISI MHBAJIUAOB IO CIIyXy U 3pEHHUIO 3BYKOBOH

Y 3pUTENIbHOM MH(pOPMALINY;
e oOecreuuTh BO3MOXHOCTH IMPEIOCTABJICHUS WHBAIUAAM IO CIyXy (CIIyXy
Y 3pEHHIO) YCIIYT CypaonepeBounka (TudrocypaonepeBoaunka).

I[To nokazarento oneHku kadectBa 3.3 «Jlomsa momydarenel  ycuyr,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT ISl MHBAJIUIOBY» PECTIOHJICHTHI BBIPA3UIIN
HEYJIOBJIETBOPEHHOCTh JIOCTYMHOCTBbIO YCIAYT JJisi WHBAJIWJIOB, (Ye€M HUMEHHO




3HaueHue

nokKasareJis
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
HE yJ/IOBJIETBOPEHBI PECIIOH/ICHTHI B AHKETaX HE YTOUHUIIM).
JlonosHUTEebHbIE PEKOMEH ALY
® T[pOBEACHHE WHCTPYKTaXa M  OOydeHHEe COTPYIHHKOB  BOIIPOCAM
obecreyeHuss JOCTYNHOCTU OpraHU3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
YCIIYTH.
35 KI'bY CO 92,8 [To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
«PeabunuTanoHHbIH U Tpuwieralomeil K opraHuzanuu  (YYpexIeHHIO) TEppUTOPUU C  Y4YETOM
HCHTPp [JId JIUI, AOCTYITHOCTH IJIsI MHBAJIUAOBY HGO6XOIII/IMOI
CTpaJaroIuX ®* nqpoBectTd  paboTy 1O  BO3MOXKHOCTM  OpraHM3allud  CTOSIHOK
INCUXUYCCKHUMHU AJI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIUAOB,
paccTpoiicTBaMu ® o0ecrneuynuTh HAJTMYNEe CMEHHBIX KPEeCe-KOJSICOK.
«3e1eHOrOpCKuil» ITo noka3zaTesnto ouieHkH KadecTBa 3.2 «ObecnieueHne B OpraHu3aluy yCIoBUl

AOCTYITHOCTH, MO3BOJIAIOIMHNX WHBAJIIHWAAM IOJIYy4YaThb YCIYI'M HapaBHC C APYTUMMN

HE00X0IUMO:
e oOecreyuTh TMOMOINb, OKa3bIBaEMyI0 paOOTHHKAMU  OpTaHU3allNH,
MPOLIEAIINMHA HE00X0IMMOe o0yueHue (MHCTPYKTUpPOBAHUE)
[0  CONPOBOXKJICHHID  HWHBAIMAOB B  IOMEUICHUSAX  OpraHU3aluu
Y Ha NMPUJIETAIOIIEH TEPPUTOPHUH.
[lo moxka3zarenssM oueHku kadectBa 1.3  «/lonms momydareneit  yciyr,

VIOBIICTBOPEHHBIX OTKPBITOCTHIO, TOJNHOTOH U JIOCTYIHOCTBIO HWH(POpPMAIHH
O JEeSATENIbHOCTH OpraHM3allM, pa3MeIIeHHONM Ha WH(OPMAIMOHHBIX CTEHIaX
B TOMECIICHWW OpraHW3alui, Ha O(HIMATLHOM CaiiTe OpraHu3alid B CETH
«MutepHeT», 2.2 «BpeMs oxugaHUs MPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
MPEAOCTABIICHUS] YCIYTH B COOTBETCTBUM C 3aMMCHI0 HA TMPUEM K CHEIUATHUCTY
OpraHM3aIMH ISl MOTYYSHHs] YCIYTH, TpadKOM IPUX0/1a COLMAIbHOr0 paboTHHKA




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

Ha JoM u 1p.)», 23 «/ons mnosmywareneil yciayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCJIOBUH TIpeaocTaBiieHus ycayr», 3.3 «Jlons momyuarteneit
YCIIyT, yIOBJIETBOPEHHBIX JIOCTYHNHOCTBIO YCIYI JUIsl MHBAJINUIOB» PECIIOHAECHTHI
BBIPA3WIN HEYIOBICTBOPEHHOCTh JOCTYITHOCTBIO YCIIyT JJIsl HHBAIUAOB, 4.2 «Jlond
nojiyyaresiaei YCIyr, YIOBJIETBOPEHHBIX IOOPOKENATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3alK, 00ECIEUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe yCIyTd
npu obOpamennn B opraHuzamuio», 4.3 «Jlons momydarenei  yciyr,
YAOBIETBOPEHHBIX N00POKENaTEIbHOCTBIO, BEXJIMBOCTBIO pabOTHHKOB
OpraHu3aIy MPU HCIOJIB30BAaHUH JHCTAHIIMOHHBIX ()OPM B3aUMOACUCTBUS», 5.1
«/loms momywareneld yciayr, KOTOpbIE TI'OTOBbI PEKOMEHIOBATH OpPraHU3ALUI0
POJICTBEHHUKAaM M 3HAKOMbIM», 5.2 «Jlons moiyyateneil yciyr, yI0BIETBOPEHHBIX
OpPraHU3alMIOHHBIM YCJIOBUSMH OKa3aHUs yCIyT - Tpa)MKOM pabOThl OpraHU3alUu
(mozmpaszneneHus OTAETBHBIX CIEHUAIUCTOB, Ipa)UKOM MNPUXOAa COLHUAIBLHOTO
paOoTHHKa Ha 10M U 1p.)», U 5.3 «/lons nmokaszareneil yciayr, yJOBIETBOPEHHBIX
B I1IEJIOM YCJIOBUSIMU OKa3aHMs yCIIyI B OpPraHU3alliu» PECIIOHACHTHI BBIPA3HIIN
HEYJIOBJICTBOPEHHOCTh  YCJIOBHUSAMH  OKa3aHMd  yclIyr  (4eM  HMEHHO
HE YJIOBJIETBOPEHBI PECIIOH/ICHTHI B AaHKETaX HE YTOUHUIIN).
JlononHUTENbHBIE PEKOMEHIALINHN:
® pa3paboTaTh W BBECTU B ACWCTBHE BHYTPEHHUH PETJIAMEHT DPa3MELICHHUS
uHpOpMaLMM  HA  CalTe/CTeHJe  OpraHu3allld, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyaJlu3alud HEeoOXOJUMOM
uHpopManuy, OIpeAeIAOIUI YIOJHOMOYEHHBIX COTPYIHUKOB,
OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MELICHUS
uHpopManuy; 00eCHeuuTb BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnu Ha caiite He OoJiee yeM 3a 3 KITHKa;
® pa3paboTaTh MEpONPHSITHUS MO COKPAIICHUIO BPEMEHHU  OXMJAHMS




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KavecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OllEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEAIOKCHUA M0 YIYUYIICHUIO ACATC/IbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

10JIy4aTeIeM COLMAIBbHBIX YCIyT A0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
periaMeHTOM  BpPEMEHM €  MOMEHTa  oOpallleHuss 3a  yCIyro
70 €€ TMOJy4eHHs; MOBBIIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUS
yeuyr,

® [pOBEICHUE MHCTPYKTaka M  OOyuyeHHE COTPYJHUKOB  BOIIpOCaM
obecreyeHuss JOCTYNHOCTH OpraHU3alluM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
yCIIyTH;

® BBECTU Ha PEryJsipHON OCHOBE paboune coBellaHus (He pexxe 1 B KBapran)
C KOJIJIEKTMBOM I10 BOIIPOCAaM COONIOACHUSI HOPM IPO(PECCHOHATBHON ITUKH
U TIpaBWI CIYKEOHOTO TOBEIEHHS; MPOBECTH OOYYEHHE COTPYIHHUKOB,
o0ecreynBaoMX OKa3aHUEe YCIyrM Ipu OOpalleHMM B OpraHU3aLUIo,
BOIIPOCAM 3TUKH, JCOHTOJOTMU U KIMEHTOLEHTPUYHOCTH, a TaKXKe
pa3paboTrarh HaMATKy IO IPEJOCTaBICHHUI0 HHPOpPMaluM IO Tese(oHy
JUI CIIEUAINCTOB OpPraHu3allnu;

® [pOBEJCHHE BHYTPEHHEIO ayJauTa CUCTEMbl MEHEI)KMEHTa KayecTBa
B CTPYKTYPHBIX NOJpa3AElEHUSX OPraHU3alUU C LEJIbI0 MPEBEHTUBHBIX
Mep, HalpaBJICHHBIX HA COBEPLICHCTBOBAaHME YCIOBUH OKa3aHUsA YCIyr
[0 TEPEeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTrUX OpraHU3aLMsIX
WIA CTPYKTYpPHBIX IIOJpAa3JelIeHUsX, BHEApPEHHE B pPabOTy NPaKTHK,
HANpaBICHHBIX HAa  TOBBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMH HOJydaTeled COLHUaIbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUBAYUSAX COYUATILHO2O0 OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!




3HaueHue

noKa3areJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus MO yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
®  «XOTEJIOCh ObI, YTOOBI 3AMEHUIIM OKHAY;
®  «IpHOOPECTH TCHHUCHBIE PAKETKUY;
®  (MOMEHSTH JUBAHY;
e «mpuoOpectu aBToOyc Ha 40 MecT, TpeHaxXephl, 000pya0BaTh (HyTOOIHLHOE
OJIeY;
®  «HOBBIC Kauelny;
®  (MPOBECTH PEMOHT B YUPEIKICHUID;
®  «000pyI0BaTh OACKETOOIBHYIO TUIOMIAIKY).
35 000 «CrpoitAunHCK» 92,8 I[lo moxazatemo omenkn kadectBa 1.1 «CoorBercTBHe uHpOpMaNUU

O JeSTeNbHOCTH OpraHu3alliM, pPa3MELICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepkaHMO M TNOpSAAKY  (dopme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMU aKTaMH (Ha MHPOPMALMOHHBIX CTEHAaX B OMEIIEHUU
OpraHu3anyy; Ha OQUIMAIBLHOM caldTe opraHu3auud B ceTd «MHTEepHET»
Heo0X0aUMO:
® pa3MecTHTh/ aKTyaJH3UpOBaTh JOKYMEHTHI Ha caiiTe: uHGpOpMAIHS
00 o0BeMe MpeloCTaBISIEMbIX COLMAIBHBIX YCIYr 3a CYeT OJPKETHBIX
accUrHoBaHuil  OromkxeTtoB  cyObekToB  Poccuiickoit  ®epepanuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUI U (HIIN)
IOPUIMYECKAX JIMI; O KOJHYECTBE CBOOOJHBIX MECT JJs IpueMa
noJryyaresael ColMaIbHbIX YCIYT 10 (opMaM COLHAIBLHOIO 00CITyKUBaHUS,
(uHAHCHUPYEMBIX 3a CYET OIOPKETHBIX ACCUTHOBAHUH OI0/)KETOB CyObEKTOB
Poccuiickoit ®enepaunu, a Takke OIUIAYMBAEMBIX B COOTBETCTBUU
C JIOTOBOpaMH 3a CUeT CpeACTB (pu3MyecKuX JHil U (WIH) IOPUIUYECKUX
JIMLL; O HWIMYMM TPEANUCAHUA  OpPraHoB,  OCYILECTBIISIOLIMX
rOCy/IapCTBEHHBI KOHTPOJb B cdepe COIUATIBHOrO 00CITyKUBaHUSA,
Y OTYETOB 00 MCTIOJIHEHUH YKa3aHHBIX MTPEITUCAHUH.
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[To moxaszatenmto oueHku kadecTBa 1.2 «Hammume Ha odunmambHOM caiite
opranmzal MHGOpMAMU O AMCTAHLUMOHHBIX CHOc00ax o0OpaTHOW CBsI3U
U B3aUMOJICHCTBUS C TOMYYaTENISIMH YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
ajpeca DSJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma misi MOAaYU
AJIEKTPOHHOTO OOparieHus: (3kanoObl, MPEIIoKEHUs), MOJYYeHHUsT KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pasfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKON BO3MOXHOCTH BBIPKEHHUS TOTydyaTelIeM YCIYr MHEHHUS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aiuei (HaJluyue aHKeTbl AJIs Ompoca IpakiaH
Y TUNIEPCCBUIKHM Ha He€)» HE00X0AUMO:

e oOecreunTh HaJIM4YKMe pazzesia Ha ouuMambHOM caiite «Yacto 3a1aBaeMblie

BOIIPOCHD».

ITo mokasarento omeHkH kadectBa 3.2 «ObecrneueHre B OpraHU3alNK YCIOBUH
JOCTYITHOCTH, TO3BOJIIOIINX WHBAIUAAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
HEeo0X0aUMO:

® VYCTaHOBUTh B YUPEXKJCHUU TaONMYKA W YKa3aTelld, BBHITIOJHCHHbBIE

mpudTom bpaiins;
® obecrieunTh AyOIUpPOBAHME Ul WHBAIUJOB IO CIYXY U 3PCHHIO 3BYKOBOM
U 3pUTENbHON HH(OPMALINY;

® obecreunTh BO3MOXHOCTH INPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy
Y 3pEHHUI0) YCIIYT CypaonepeBoIdrKa (TU(I0CYpAOIIEPEBOIINKA);

e o0ecreunTh TMOMOIIb, OKa3blBaEMYI0 pPAOOTHUKAMH  OpTraHU3ALUH,
MIPOIIEITUMHU HE0oOXoauMOe o0yueHue (MHCTPYKTHpPOBAHHUE)
0  CONPOBOXJCHUIO  HWHBAIMIOB B  IOMEIICHUSAX  OpraHu3aluu
Y Ha MpUJIeTalouie TeppuTopuu.

Ilo mnokaszaremsim oueHku kaudectBa 1.3 «Jlons momywareneir  yciyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW M JOCTYMHOCTHIO HMH(pOpMAIH
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O JEATENbHOCTH OpTaHU3aIlMH, DPa3MEUICHHOM Ha HH(OPMAIMOHHBIX CTEHJIAX
B TOMEIICHUHM OpraHu3aluy, Ha OQUIMAIBLHOM CcaiiTe OpraHu3alud B CETU
«utepHery, 2.3 «/lonsg momydareneil ycayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIOBHUI IPENOCTABIEHUS YCIYr» PECHOHAECHTHI BBIPA3UJIM HEYAOBIETBOPEHHOCTh
YCIIOBUSIMU OKa3aHUsl YCIyr (YEM MMEHHO HE YJOBJIETBOPEHBI PECIIOHJIEHTHI
B aHKETaxX HEe YTOUHMIIN).
JlononHuTEIbHBIE PEKOMEHIALIUN
® pa3paboTaTh M BBECTU B JIEHCTBUE BHYTPEHHMI DPETJIAMEHT pa3MELECHUS
uHpOpMalMM  HA  CalTe/CTeHJe  OpraHu3alud, YCTaHABIMBAIOIIUN
KOHKpPETHBIE CPOKM pa3MEIIeHHs M aKTyalu3alud HeoO0XOAUMOn
uHpopManuy, ONpEIEIAIOIUN YIOJIHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 3a IIOJIHOTY M  CBOEBPEMEHHOCTb  pPa3MELICHUs
uHpopManuy; 00eCHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(popMalMy Ha caiiTe He OoJiee YeM 3a 3 KIIHKa;
® [IOBBIIATH YPOBEHb YCIOBUNA KOM(POPTHOCTH OKa3aHUS YCIYT;
® [pOBEACHHE HUHCTPyKTaka U  OOydyeHHe COTPYOHHKOB  BOIPOCAM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU IS WHBAJIUAOB, B TOM YHCIE
[0 OKAa3aHUIO COACWCTBUA WHBAIHUIY B OECIPENSATCTBEHHOM IOJY4YCHUU
YCIIyTH.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
«BCE OTIIMYHO!»;
«TpUOOPECTH YTICKUCIbIE BAHHBI»;
«pa3MecTUTh OOJIbIIIE KOHAUIIMOHEPOB B KOMHATEDY,;

°
°
°
® «MHE BCE HPABUTC),




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiuier HempocTraTku v npeasiokeHus Mo yJay4lleHHI0 eI TeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KadyecTBa
B OPraHu3auuu
®  «BCE yCTpauBacT;
®  «cHelaTh CayHy»;
®  «OpraHu30BaTh OOJBINE MEPOIPHUITHN C OTIBIXAIOIIIMI;
® «0DacceliH B BHIXOIHOU JECHDY.
36 AHO « KomnnekcHblit 92,4 [To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

IICHTP COIUAILHOTO
00CITyKHBaHHSI
Hacesenust «J{oBepue»

W TpwWieralmeid K opraHu3aiuud (Y4peXxJCHHI0) TEPPUTOPHH C  YYETOM
TOCTYITHOCTH JUTSI HHBAJIAIOB» HEOOXOIMMO:
®* nmpoBecTd  pabOTy MO  BO3MOXKHOCTH  OpPraHU3allMd  CTOSHOK
IUIs1 aBTOTPAHCTIOPTHBIX CPE/ICTB MHBAIUJIOB,;
® IpM HaAIMYUM TEXHUYECKOH BO3MOXKHOCTH 00OpYyJIOBaTh  CaHy3el
JUTs MTHBAJIUJIOB;

* 00eCne4YnTh HATNIHE CMEHHBIX KPEeCe-KOJSCOK.

[To mokasatento oneHku kayectBa 3.2 «OOecrnieueHue B OpraHU3aly yCIOBHM
JOCTYITHOCTH, TIO3BOJISIOIINX WHBAIUIAM TOIydYaTh YCIyTH HapaBHE B JAPYTHMID»
HE00X0IUMO:

® YCTQaHOBUTh B YUYPEXKICHUM TaOMMUKM M YyKa3aTelH, BBIIIOIHCHHEIC

mpudTom bpaiins;

* oOecreynTh ayOnMpoBaHME JUTSI MHBAIUIOB IO CIYXy M 3PEHHUIO 3BYKOBOM

Y 3pUTENbHOM H(POPMALINH;
® oOecrne4nTh BO3MOXKHOCTH MPEIOCTABICHUS WHBAIUAAM IO CIyXy (CIIyXy
Y 3pCHHIO) YCIIYT CypaonepeBounka (TudrocypaonepeBoaunKa).

[lo mokasatemro omenkn kadectBa 1.3  «Jloms momydateneid  ycyr,
Y/IOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW M JIOCTYIHOCTBIO HH(OpPMALIUU
O JIeATETHHOCTH OpTraHU3allMi, pPa3MEIIEHHON Ha WH(QOPMAIMOHHBIX CTEHIAX
B TOMEUICHWW OpraHW3allii, Ha O(HUIMAIBHOM CcaiiTe OpraHu3alud B CETH
«VHTEpHET» PECHOHAEHT OTBETHJI, YTO HE yJIOBJIETBOPEH OTKPHITOCTHIO, MTOJTHOTOM
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U JIOCTYMHOCTBbIO HHGpOpMAIMK (YeM HMEHHO HE YJIOBJIETBOPEH PECIIOHJCHT
B aHKETaX He YTOYHMI).

JlonoTHUTENbHBIE PEKOMEHIALINH:

* pa3paboTaThb M BBECTU B JICHCTBUE BHYTPCHHHUIl PErjJaMeHT pa3MeElICHUs
uHpOpMalMM HA  CalTe/CTeHJe  OpraHu3alud, YCTaHABIMBAIOIIUN
KOHKPETHBIE CPOKH pa3MEIIEHHs U aKTyaJu3aluud Heo0XoamMoi
uHpopManuy, OTIPENIeNAIONNN  YINOJTHOMOYEHHBIX  COTPYJIHHKOB,
OTBETCTBEHHBIX 32 TOJIHOTY M  CBOECBPEMEHHOCTH  pa3MEIICHUS
uHpopManuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(opManuy Ha caiiTe He Oosee yeM 3a 3 KiMKa.

Om3sviebl U nodxcenauus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O0 OOCTYHCUBAHUSA OMPAICEHHBIE 8 AHKEMAX.!

®  «OpraHu30BaTh BBIE3/Ibl MEIULIMHCKON CECTPBI HA I0MY;

®  «BCE yCTPauBaACTY.

36

KI'BY CO «Kanckwmit
LEHTP COLHAIBHOMN
aJanTanyu JIull,
0CBOOOXKIEHHBIX U3
MECT JIMIIEHNS
CcBOOOIBD»

92,4

[To moka3zatemnto oneHKU KavecTBa 3.2 «OOecrnieueHre B OpraHU3aluU YCIOBUI
JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOJy4YaTh YCIYTH HapaBHE B JIPYTHMI)
Heo0X0aUMO:

e oOecrieunTh TyOIMpPOBAHUE JJII WHBAIUIOB IO CIIyXy W 3PEHHUIO 3BYKOBOU

1 3pUTEIILHON HH(DOPMAIIHH.

[Tomydarenu COMMABHBIX YCIIYT HE IMOJIb30BaJNCh 00OPYIOBAHUEM JIOCTYITHON
Cpe/Ibl.

JloToTHUTE TbHBIE PEKOMEHTAITIH:

® qmpoBecTH paboTy Mo MHGOPMHUPOBAHUIO TONIYYATEICH CONMAIBHBIX YCIyT

0 HaJIM4uu 000pYIOBaHUs JOCTYITHON CPEIbI JAJIsi MHBAIHIOB.

37

AHO KommiekcHBIN

92

[To mokazatento 3.1 «O0opynoBaHue MOMEIIEHUI OpraHu3aiuu (y4pekIeHus)




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
KavecTBa
B OPraHM3alnu
W rmpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JIOCTYITHOCTH JIJISI HHBAJIUJIOBY» HEOOXO0IUMO:
® [IpM HAIMYUKM TEXHUYECKOW BO3MOXKHOCTH O00OpYyIOBaTh  CaHy3el
JIJI MTHBAJIUOB;
e o0ecrevnTh HAJTMYNE CMEHHBIX KPECe-KOJSICOK.
LEHTP COLMAIBHOTO ITo mokasarento omeHkH kadectBa 3.2 «ObecrneueHre B OpraHU3alNK YCIOBUH
obcyxuBanus «1laHcy JOCTYIIHOCTH, TMO3BOJIIONIMX MHBAJIUAAM IOJy4YaTh YCIyTM HapaBHE B JAPYTUMI
HEe00X0aUMO:
® VYCTaHOBUTh B YUPEXKJCHUU TaONMYKA W YKa3aTelld, BBHITIOJHCHHbBIE
mpudTom bpaiins;
e oOecreynTh BO3MOXHOCTh TMPEIOCTABJICHUS WHBAIUAAM IO CIyXy (CIIyXy
Y 3pEHHUI0) YCIIYT CypAonepeBoIrKa (TUHIOCYPAOTICPEBOIIHNKA).
Henocrarku 1o KpuTepusiM OLIEHKU KaueCTBa OTCYTCTBYIOT.
KTEY CO [TonyuaTenu colMambHBIX y(v:nyr He oOpamaanuch K HHGOPMaIUH, pa3MEIeHHON
«IlaphioBcKuii Ha CTCHJIaX U OPUITHAITEHOM CaiiTe yt.Ipech;[eHmI.
37 . 92 JlonoTHUTENbHBIE PEKOMEH AN
TICUXOHEBPOJIOTUYECKUN .
HHTepHATY ® [poBecTd paboTy Mo I/IH(bOpME/IPOBaHI/HO rnoyiyyaresiei COIHalIbHBIX YCIyT
0o pabore oduIMATBHOTO caiiTa YUYpEXKACHUS WU HaJUMUUU WHGOOpMAIUU
Ha CTEHJaX B YUPEKJICHUU.
I[To mnokazatemo ouenkn kadectBa 1.1 «CooTBeTcTBHEe HH(pOpPMAIUU
38 00O «Canaropuit 91,7 O JIeATeNbHOCTH OpraHu3alli{, DPa3MEIIEHHON Ha O0OIeJOCTyNHbIX pecypcax,

«CocHOBBIH O0p»

e€ comepxaHuto W mopsaaky  (popme)  pasmereHus, yCTaHOBJIEHHBIM
HOpMaTI/IBHBIMI/I HpaBOBI)IMI/I aKTaMH (Ha I/IH(i)OpMaHI/IOHHBIX CTCHOaX B IIOMCIIICHNUU
OpraHu3aiiiy; Ha OQUIMaTbHOM caiiTe opranu3aiuu B ceTn «MHTEepHET»
HEOO0XOIUMO:

® pa3MeCTHTh/ aKTyaJM3HpOBaTh MAOKYMEHTHI Ha CTeHAax: HHGOpMAaIHs
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OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

0 ¢opMe CoIMambHOro 00CTYKHBAaHUS, BUJAX COIMATIBHBIX YCIIYT, MOPSAKE
U 00 YCIHOBUSIX UX TPEJOCTaBICHHSI; O YHCIEHHOCTU MOJy4arenei
COLIMATIBHBIX YCIYT MO (opMaM COIUAIBHOTO OOCITY)XKMBAHHS W BUIAM
COLIMAJIBHBIX YCIYr 3a CYeT OIO/PKETHBIX aCCHUTHOBAaHUM OHOIKETOB
cyonrekToB Poccwmiickoii denepaniii U B COOTBETCTBHH C JOTOBOpPaMHU
3a cyeT cpeAcTB (u3uueckux Ul U (WIM) IOPUAUYECKUX  JIUIL;
O IIPOBEJECHUM HE3aBUCUMOW OLIEHKM KauyecTBa OKa3aHUs YCIyr
OpraHMU3alMsIMH COLMAIBHOTO 00CITY)KHBaHMUS,

pa3MecTuTh/ aKTyalIM3HpOBaTh JOKYMEHTHI Ha caifte: uHpopMauus
00 o0beMe MpeAoCTaBISIEeMbIX COLMAIBHBIX YCIYr 3a CUET OJIKETHBIX
acCUTHOBaHMM  OromkeToB  cyObekToB  Poccmiickonrt — Deneparuu
U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEACTB (PU3NUYECKUX JIUL U (UITH)
IOPUANYECKUX JIULL.

ITo mokasarento omeHkH kadectBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JIOCTYITHOCTH, MO3BOJIIONIMX MHBAJIUAAM IOJIy4YaTh YCIyT'M HapaBHE B JAPYTUMI
HEeo0X0aUMO:

YCTaHOBUTb B YYPSKICHUM TaOJMUKM W yKa3aTeld, BBIIIOJHEHHBIC
mpudTom bpaiins;

obecrieynTh MyOJIMpOBaHHUE I UHBAIMIOB IO CIYXY U 3PEHHIO 3BYKOBOM
Y 3pUTEIIbHOM HH(POPMAIINH;

o0ecreYnTh BO3MOXKHOCTh MPEAOCTABICHUS MHBAIMIAM IO CIyXy (CIIyXy
1 3pEHHUI0) YCIIYT CypaonepeBoIurKa (TU(I0CYPAOTIEPEBOIIHNKA);

CO3/IaTh aJbTEPHATUBHYIO BEPCHIO O(QUIMATBHOIO CaiiTa OpraHu3aluu
T ’HBAJIUJIOB 110 3PEHUIO.

Ilo nokasarensm oueHku kaudectBa 1.3 «/longa mnomywarened ycuyr,
Y/IOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTOM M JIOCTYNHOCTHIO HMH(OpPMALUU
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O JEATENbHOCTH OpTaHU3aIlMH, DPa3MEUICHHOM Ha HH(OPMAIMOHHBIX CTEHJIAX
B TOMEIICHUHM OpraHu3aluy, Ha OQUIMAIBLHOM CcaiiTe OpraHu3alud B CETU
«nTepuery, 2.2 «Bpems oxugaHusi IpenIoCTaBIEHUsI YCIyTH (CBOEBPEMEHHOCTh
MIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHU C 3alUCBHI0 HAa MPHEM K CIHEIHAIUCTY
OpTaHU3aIMH Ul TOTYYCHUS YCIYTH, TpapUKOM IPUX0a COLUATBHOTO pabOTHUKA
Ha oM HW 1p.)», 2.3 «Jloms momydareneld yciuyr, YIOBICTBOPECHHBIX
KOM(OPTHOCTBIO YCIIOBHI MpeaocTaBieHus yciyr», 3.3 «/loms momydareneit
YCIIyT, YIOBJIETBOPEHHBIX IOCTYMHOCTBIO YCIYyr AJisi HMHBanuAoB», 5.1 «Jlons
[ojlyyarened  yciayr, KOTOpble T'OTOBbl  PEKOMEHAOBAaTh  OpraHU3alUIo
POJICTBEHHUKAM M 3HAKOMBbIM», 5.2 «Jlons monyyareneit yciyr, yI0BIETBOPEHHBIX
OpPTaHU3AI[MOHHBIM YCIOBUSAMH OKa3aHHs YCIYyT - TpauKOM pabOThl OpraHU3aIIH
(mogpasneneHusi OTHEIBHBIX CIHEMUAINCTOB, TIpaUKOM NPUXOJA COIHAIBHOTO
paboTHHKa Ha 10M U 1p.)», u 5.3 «/lons mokaszareneil yciayr, yJOBIETBOPEHHBIX
B IICJIOM YCJIOBUSIMU OKa3aHHs yCIyT B OpPraHU3alliu» PECIOHACHTHI BBIPA3HIN
HEYJI0BJIETBOPEHHOCTh YCIOBUSIMM OKa3aHUs yCIIYT, @ UMEHHO:
®  (CIUIIKOM MaJICHbKUH CaHy3el;
® (HEYIOBJETBOpEHAa  OpraHu3aluell  Ipouecca IpU  NOCTYIUIEHUU
B YUPEXKJICHUEY;
®  «HE MPOBOAUTCS BIIAXKHAsA yOOpKay;
® «HAa CTEHJaX HE YyKa3aHbl NPOLEAYpbl, BXOIAIIME B IMYTEBKY,
UX KOJIMYECTBOY;
®  «HET CYNIWIOK JUIsl OeNbs»;
®  «oueHb Joaroe opopMIIeHHE JOKYMEHTOB B JICHb 3a€3/1a%;
® «HET [IOCTaBKM C aBTOBOK3ajJa OTABIXAIOMIMX, J0jdroe odopmieHue
JIOKYMEHTOB B JIEHb 3a€3/1a».
JlononHuTeNbHBIE PEKOMEHIAIINHN:
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MOBBIIIATH YPOBEHb YCIOBUI KOM(MOPTHOCTH OKa3aHHS yCIYT;

MPOBEJCHNE UHCTPYyKTaka ©  OOyuyeHHUE COTPYIHUKOB  BOIIpOCaM
o0ecrieyeHrs: JOCTYIMHOCTU OpTraHU3allMK ISl MHBAJIUIOB, B TOM YHCIE
[0 OKAa3aHUIO COJICHCTBHS WHBAIMIY B OECHpPEMSITCTBEHHOM IMOJy4eHUU
YCIIyTH;

[IPOBEICHHE BHYTPEHHETO ay[WTa CHUCTEMbl MEHEIKMEHTa KauecTBa
B CTPYKTYPHBIX HOAPA3JIEICHUAX OpPraHU3alUd C LEJIbI0 IPEBEHTUBHBIX
M€p, HaIpaBJIICHHBIX HA COBEPUICHCTBOBAHUE YCIOBHM OKa3aHMs YCIyT
[0 TIEPEYHIO HEIOCTAaTKOB, BBISBICHHBIX B JAPYTUX OpraHM3alMsIX WU
CTPYKTYPHBIX  TOApAa3JeleHUsX, BHEApEeHHe B  pabOTy  MpaKTHK,
HampaBJICHHBIX ~ HA  TOBBIIEHHE A(PPEKTUBHOCTH  MPEAOCTABICHUS
COLIMAJILHBIX YCIYT M paboTy C KaTeropusMH IOJIydaTesield COLMaTbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX!

«YBEJIMUYUTh YUCIIO COTPYIHUKOB YUPEXKICHUS;

«pa3MeCTUTh Ha TEPPUTOPUH YUPEKICHUS allTEUHbII MyHKT, OaHKOMAT»;
«BCE XOPOILOY;

«HET TOPrOBbIX MABUJIBOHOB, ATEYHOI'O IIyHKTa, OaHKOMAaTay;

«B TEIJI0€ BPEMS I'0/1a IPOBOAUTD HA YJIUIE YTPEHHIOK 3aPsIIKY»;
«Hey100HbIE BaHHbIE JUI1 MUHEPAJIILHONW BOJIBI»;

«yJIy4lIUTh  YCJOBUS TPU MAacCOBOM  3acCEJICHUHU, OJIarOyCTPOUTH
TEPPUTOPUN  YUPEXKAEHUS, Ppa3HOOOpa3uTh MEHIO, dalle MPOBOJUTH
BIIAKHYIO YOOPKY»;

«00yueHue nepcoHana Jyisg 6osaee KOMPOPTHOrO MPEIOCTABICHUS YCIyI»;




3HaueHue

nokasareJisi
No mecTa Opranuszanus OIleHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyrwuier HenocraTky u npeaJsioxkeHus M0 yay4llIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
®  «MaJlo MPEAOCTABISIETCS MPOLIEYP, XOTETIOCh OBbI OOJIBIIIE);
® «mpu TOCTYIUICHUM  Ha3HayaTh  BCE  MPOLEAYphl, OKa3bIBaeMbIE
CaHATOPHEM»;
® (NPOBOJIUTH Ha YJHUIE YTPEHHIO O3J0POBUTEIBHYIO 3apsaKy Iepen
3aBTPAKOMY,;
® «OoTpaboTaTh OpPraHM3alMOHHBIA BOMPOC MPHU MOCTYIUIEHUU B CaHATOPUH:
3apaHee O(GOPMHUTH JOKYMEHTAIMIO 1O Pa3MEIICHHIO C HCIOJIb30BaHUEM
HOBBIX TEXHOJIOTHH. DTO yckopuT paboty. HeoOxomumo cTpouTenbcTBO
OacceliHay;
® «TpedyeTcs anTeyHbId MyHKT, KHOCK C IPOAYKTOBBIMH TOBApaMID;
L «Hame nmoaMcEeTaTb y3KHE OOPOIKKH, I[O6aBI/ITB B BAHHBIC KOMHATHI XKHUJKOC
MBLIOY;
* «BOMU3U YUpeKICHUA OTCYTCTBYET Marasus IIPOYKTOBOI'O
U XO3SHUCTBEHHOro HaszHadeHus. OpraHU30BaTh ABUKEHHUS MUKPOABTOOyca
no r. MunycuHcka 2-3 paza B Henento, 3-4 pelica B aeHb. Opranu3oBathb
OBICTPBII MPUEM 3a€3)KAIOLTNX B JICHb 3a€3/a).
39 KI'bY CO 90,3 I[lo moxazaremo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaNUU

«EpMakoBckwHii 1oM-

WHTEPHAT JJIA TpaXaaH

MOKHUJIOTO BO3pacTa u
WHBAJIAIOBY

0 JeATeNbHOCTH OpraHW3all{, pa3sMEUIeHHOW Ha OONIeNOCTYNMHBIX pecypcax,
e€ comepkaHMO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMHU TIPAaBOBBIMHU aKTaMH (Ha WH()OPMALMOHHBIX CTEHAaX B MOMEIICHUN
OpraHu3anyy; Ha OQUIMAIBLHOM caiTe opraHu3auud B ceTd «MHTEepHET»
Heo0X0aUMO:
® pa3MecTHTh/ aKTyaJIM3HpOBaTh JOKYMEHTHI Ha CTEHAax: HH(OpMAIHs
O CTpPYKType W 00 opraHax ymOpaBJICHHS OpPTraHU3alM{ COLUAIBHOTO
00CITy’)KUBaHUs; 0 (PMHAHCOBO-XO3SIICTBEHHON JIEATEILHOCTH; O TPaBUIIAX
BHYTPEHHETO pacropsiiKa JJIisl OJTyvaTeNei COMaIbHbIX YCIYT.




3HaueHue

nokasareJis
No mecTa Opranuszanus OILIEHKH KavecTBa,
5 COIHATLHOTO XapakTepu3youer HenocraTtku U npeasioKeHus MO yJIyYIIeHHIO 1eITeJTbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTyKMBAHUS
KpacHosipckoro kpasi | KpuTepu# OlleHKH
Ka4yecTBa
B OPraHM3alnu
[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH opraHu3anuu (YIpekIeHHs)
W Tpuieramonieil kK opraHuzanuv  (YUYpeKICHHIO) TEPPUTOPHH C  YIETOM
JOCTYITHOCTH JIJISl MHBAIUIOB» HEOOXOIUMO:
® [POBECTH pabory o BO3MOKHOCTH OpraHu3aIu CTOSIHOK
JUTSL aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB.
[TomyyaTenu conuanbHBIX YCIYT HE 00pamaiiuch K HHPOPMAIIUH, Pa3MEIICHHON
Ha o(pUIIMATEHOM CalTe YUpEKICHUS.
[TomyyaTenn couMaabHBIX YCIYr HE TOJIB30BAIKCH JIUCTAHIIMOHHBIMU
croco0aMu B3aMMOJIEHCTBHS.
JlonomHUTENbHBIC PEKOMEH/ AN
® mpoBecTd padOTy MO WHPOPMHUPOBAHHIO MONTYyYATENCH COIHAIBHBIX YCIyT
0 pabore OpUIHUAIBLHOTO CalTa YUPESKACHHUS M HAUIMYWW JUCTAHIIMOHHBIX
CIIO0CO0OB B3aUMOJICHCTBYSI B YUPEKICHHUHU.
40 KPBOO «HoBas xu3Hp» 86 I[To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn

0 JICSITEIBHOCTH OpTraHW3aIlMK, Pa3MEHICHHON Ha OOIIEAOCTYIHBIX pecypcax,
eé comepxaHuto W mopsaaky  (dopme)  pasmeleHus,  yCTaHOBJICHHBIM
HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH (Ha I/IH(I)OpMaHI/IOHHBIX CTCHIAaX B IIOMCUICHUU
opraHuzanuy; Ha OQHUIMAILHOM CalTe opraHu3anud B ceTH «HTepHET»
HEOOXOINMO:
® pa3MecTHTh/ aKTyaJH3MpOBaTh JOKYMEHTHI Ha caiiTe: WHpOpMaIus
(0] MaTepI/IaJIBHO-TeXHI/I‘-IeCKOM 06€CHG‘-ICHI/II/I HpeI[OCTaBJIeHI/ISI COIIUAJIBHBIX
YCIAyTr; O YHCICHHOCTH TMOJydyaTesiell CONMAIbHBIX YCIyr mo (opmam
COIIMAJIBHOT'O 06CJIY)I(I/IB3HI/I5I U BUAaAM COIIHMAJIBbHBIX ycnyr 3a CUCT
O0/DKETHBIX aCCUTHOBaHU# OI0/KETOB CyOBbekTOB Poccuiickoit denepariuu
U B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB (PU3UUECKUX JIUI] U (MIIN)
IOPUINYECKHX  JIMI;, O (DMHAHCOBO-XO3SMCTBEHHON  JIEATCILHOCTH,
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0 TMpaBWIAX BHYTPEHHETO paCHopsKa I MOJMydaTeseld COMHMATbHBIX
YCIIyT.

[To mokazaremto 3.1 «OGopyaoBaHue MOMEIIEHUH opraHu3anuu (YIpekIeHHs)
U Tpuieramolieid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
JOCTYITHOCTH JIJIsl MHBAJIUIOB» HEOOXOIUMO:

® q@poBecTd  pabOTy 1O  BO3MOXHOCTH  OpPraHM3alM  CTOSHOK

JUTSL aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUIOB,
® [pU HAIMYUM TEXHUYECKOW BO3MOXHOCTH 00OpYyIOBaTh  CaHy3ell
JUTSL UHBAJIUJIOB.
ITo mokasarento omeHkH kadectBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX WHBAIUAAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
Heo0X0aUMO:
® obecreunTh AyOIUpPOBAHHE Ul WHBAIUIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTENbHON HH(OPMALINY;

e oOecreynTh BO3MOXHOCTH TMPEIOCTABICHUS WHBATUAAM IO CIyXy (CIIyXy
1 3pEHHUI0) YCIIYT CypaonepeBoIurKa (TU(I0CYPAOTIEPEBOIIHNKA);

® COo3/aTh aNbTEPHATUBHYIO BEPCHIO O(HIMAIBLHOTO CcaiiTa OpraHU3aIluu
JUIS. MHBAJIMIOB TI0 3PEHUIO;

e oOecreynTh TMOMOINb, OKa3bIBAGMYIO pPAOOTHHKAMU  OpTaHU3AINH,
MIPOIIEITUMHU HE0OXoauMOe o0yueHue (MHCTPYKTHpPOBAHUE)
0  CONPOBOXKICHUIO  HWHBAIMIOB B  IOMEIICHUSAX  OpraHu3aluu
Y Ha MpUJIeTaouie TeppuTopuu.

[Tomydarenu CONMAIBHBIX YCIIYT HE IMOJIb30BaJIUCh O0OPYIOBAHUEM JIOCTYITHON
Cpebl.

JlomoHUTE TbHBIE PEKOMEHIAINH

® @poBecTd padoTy Mo MHPOPMHUPOBAHHIO MONyYarened COLMAIbHBIX YCIyT




3HaueHue

nokKasareJis
e mecra Opranusanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky v npeaiokeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cITIy’)KUBaHHA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
0 HaJau4uu o0OpyAOBaHUs AOCTYIIHOM Cpebl AJisi MHBAJIMJIOB.
41 AHO «llentp 81,1 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUIH OpraHu3aiuuu (y4pesxIeHHs)
COLIMAJIBHOW ITOMOIIN U Ipwieralomed K opraHuzaiuu (y4pexkIEeHUIO0) TEpPPUTOPUU C YUETOM
«/1o6polom» JOCTYITHOCTH JUIsl UHBAJIUJIOB» HEOOXOAUMO:

® [pu HATUYMM TEXHHUYECKOM BO3MOXKHOCTHM OOOpYJOBaTh  CaHy3el
U1 MTHBAJIU/IOB.

[To mokasatento oneHku kayectBa 3.2 «OOecrnieueHue B OpraHU3aly yCIOBHM
JOCTYITHOCTH, MO3BOJISIFOIMX MHBAJIUAAM I0JIy4yaTh YCIYI'M HapaBHE B JPYTMMK»
HE00X0IUMO:

® obecreuuTh AyOIuUpOBaHHME Ul WHBAIKUIOB IO CIYXY U 3pEHHIO 3BYKOBOM

Y 3pUTENbHON HH(POPMALINH;

® YCTAaHOBUTb B YUPEXKJIEHUM TaOIWYKM M YyKaszaTeld, BBIOJHEHHbIE

mpudTom bpaiins;

® o0ecrneyuTh BO3MOXHOCTb NMPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy

Y 3pCHHIO) YCIIYT CypaonepeBounka (TudrocypaonepeBoaunka).

[Tonygarenu coluanbHbIX YCIyr He 00palalnch K MHPOPMaLUH, pa3MeleHHON
Ha CTEH/IaX YUPEKACHUSI.

[To mnoka3zarensM ouneHku kadectBa 2.3  «/lons momywarenei  ycuyr,
YIAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUN MPEIOCTaBICHUs yeimyry», 3.3 «Jlomns
noJryyartesei yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT sl HHBATIUIOBY, 4.3
«[ons  momydartenmeil  yciyr,  YIOBIETBOPEHHBIX  J1OOpOXKeENaTeIbHOCTHIO,
BEXJIMBOCTBIO PA0OTHUKOB OPraHM3alMU IPH HCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dopm B3ammoxencTBus», 5.1 «Jloms momydareneld yciyr, KOTOpPhIE TOTOBBI
PEKOMEH/I0BaTh OPTaHM3ALMI0 POJCTBEHHMKAM M 3HAaKOMbBIM», 5.2 «/[lons
noJryyarteseil yciayr, yIOBIETBOPEHHBIX OPTraHU3AllMOHHBIM YCIOBUSIMH OKa3aHHSI
ycIyr - rpagukoM  paOoThl opraHuzanuu  (IOJpa3/eNeHusi  OTJENIbHBIX
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CIELUAINCTOB, TPa)UKOM MPUX0Ja COLUAIBHOTO paOOTHHKA Ha JAOM U mp.)» U 5.3
«/lons moxazaTteneil yciyr, yAOBJIETBOPEHHBIX B LEJIOM YCIOBHUSAMHU OKAa3aHHUs
YCIIyT B OpraHU3ali» PECIIOHACHTHI BBIPA3UIIM HEYIOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHMA yCIyT, & UMEHHO:

«OTCYTCTBYIOT IAaHIYChI»;

«CIMILIKOM YacTO MEHSIOTCS COLlMaIbHble pA0OTHUKNY;
«MHBAJIUAY-KOISICOYHHUKY HE IIOIIACTh, HET IaHYyCOBY;

«IIpY AMCTAHLMOHHOM B3aMMOJCHCTBUM COTPYAHHMKH OTBEYAIOT BEXIIMBO,
HO HE PELIAOT BOIIPOCH;

«MOJIOJIbI€ COTPYAHUKH HEKBATU(DULIUPOBAHHBDY;

«CTIELUAIMCTBI IPUXOIAT OUEHb PEAKON.

I[OHOJ'IHI/ITCJ'II)HBIC PEKOMEHOAINU

MOBBINIATh  yYPOBEHb  YCIOBHHA  KOMGMOPTHOCTH  OKa3aHUS  yCIYT;
10 BO3MOXXHOCTH YJIyYIIUTbh YCJIOBUS AOCTYITHOCTH YCIIyT JUIsl HHBAJIUIOB;
IIPOBEJICHUE UHCTPYKTaka M  OOyuyeHUE COTPYJHUKOB BOIIpOCaM
obecreyeHuss JOCTYIHOCTU OpraHU3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
YCIIyTH;

IIPOBEJICHUE BHYTPEHHEIO aylIWTa CHCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX IOAPA3JEICHUAX OpPraHU3aluy C LEIbI0 NPEBEHTHUBHBIX
Mep, HaIlpaBJICHHBIX HA COBEPUICHCTBOBAHUE YCIOBHI OKa3aHMs YCIyT
II0 IEPEYHI0 HEAOCTAaTKOB, BBIABICHHBIX B JIPYTUX OpTraHU3ALMAX
WIA CTPYKTYPHBIX MOApA3AEICHUAX, BHEIpPEHHE B palbOTy NPaKTHK,
HalpaBJIEHHbIX HA  MOBBIIEHHE HSPPEKTUBHOCTH  NPEAOCTABICHUS
COLMAJIBHBIX YCIYT M paboTy ¢ KaTreropusiMu IOJy4areield COIUaIbHBIX

YCIIYT.
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Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHUs) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!

®  IPOIIYy BHUMATEIbHEH OTHOCUTHCS K TIOJ00pY MepcoHaliay;

®  «HYXHBI 00J€€ ONBITHBIC COTPYTHUKHY.




