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1. 06uue roroxteHnq

1.1.CucreMa BHyrpeHHero KoHrponr f{pex(AeHnx Sopuupyerc{ c rleJrbro KoHrpoJUr

Aef,TenbHocrLI noApa3AereHnfi vr orAenbHhrx corpyAHtrKoB rro oKa3aHuro
coquanbHblx ycnyf, vrx cooTBeTcTBpre HardlroH€rnbHbrM cTaHAapraM vr ApyfLrM
HopMaTLIBHbIM AoKyMeHTaM rro corlr4aJrbHorray o6cnyxvBanurro, rroBbrrrreHve KarrecrBa
n eQ$errzBHocrlr coquaJIbHbIX ycnyr Ha Bcex cra4vrflx ]rx [peAocraBrrenvrs.,
rlpeAylpe)KAeHple Bo3Mo)KHbIx orruoHenufi or 3aAaHHbrx rpe6onanzfi K gTlrM

ycnyraM.
| .2.3 ata'raMpr clrcreMbr

- .IIOCTLD(eHLIe

BHyTpeHHefo KoHTpoJr_rr sBJrrrcTcr :

H rroAAeplKaHpre ypoBH.rr KaqecTBa coqr4anbHbrx ycnyf,
coorBercTByloqefo TpeooBaH?rAM focyAapcrBeHHbrx r4 Harlr4oHa[bHbrx cTaHAapToB,
LIHbIX HOpMaTIIIBHbIX upaBoBbIX AOKyMeHToB ;

- ocyu{ecTBJreHlle KoHTponf, 3a TexHr{qecKr{Mr{, opfaHn3arlr4oHHbrM?r,
KaApoBbIMu Sarrop aMLr, BIrnsIorIpIMLr Ha KarrecrBo corlH€LJrbHhrx ycnyr;

- rIpeAorBpaIrIeHHe I{ ycrpaHeHr4e nro6brx HecoorBercreufi llpeAbrBn.fleMbrx K
KaqecTBy coquarrbHhrx ycnyr;

- nrrpa6orKa KoppeKTLIpyloqux Aeitcrrruir" HarrpaBJreHHbrx Ha ycrpaHeHlre
HeAOCTaTKOB, BbIf,BJIeHHbTX B rrpoqeCce [peAOCTaBJreHLnr coquanbHhrx ycnyf, u
c oBeprueHcrBoBaHlre cucreMbr KaqecrBa coqlr€rJrbHoro o6 cny )KLrBaHufl .
l.3.CncreMa BHeIrIHero KoHTpoJUr BKJrroqaer n ce6s: MLtHrrcrepcrBo coqua-urnofi
nonLIrI4Kr.I Kpat; Poc:4panHaA3op uo KpacHorpcKoMy Kparo; Pocuorpe6na4sop uo
KpacnoxpcKoMy Kparo; PocrexnaA3op ro KpacHorpcKoMy Kparo; llpoxyparypaKpafl;
focnoxHaA3op no KpacHo{pcKoMy Kparo; focy4apcrBeHHar rrHcneKrlkrr{ Tpy4a u
ApyfHe opfaHbr r.r opfaHr{3ar\uv B rrpeAenax csoefi KoMreTeHrlrrr4.
1tAI.4.UI4CTeMa BHyTpeHHefO KOHTpOIS BKrrOqaeT: KOHTpOnb Ar4peKTOpa, 3aMeCrnreleZ
Al4peKropa; BHyrpeHHfl,fl. crryx6a KoHrponfl; KoHrponb pyKoBo4urelefi crpyKTypHbrx
rloApa3Aetenufi. f{pe)KAeHl{f,; B3al{Mnrrfi ronrponr pa6orHuKoB; caMoKoHTponb.
l.S.Czcrerraa BHyrpeHHero KoHTpoJrr lazupyerct Ha cne.{yroqux ocHoBHbrx
npr4Hrlulax:

- 3aKoHHocrb - co6nro4eHLre cueqvraJrvrcraMlr, ocyulecrBntlo[trrrMr{ KoHTpoJrb,
rpe6oaanufi :arconoAareJrbcrBa, HopMarlrBHbrx [paBoBhrx aKToB, o[peAeJrf,rorqux vx
IlonHoMorltlt;

- orBercrBeHHocrb u o6rexrusHocrb npeAocraBJreHl{e cuequanvcraMpr,
ocyulecrBntloulllMpl KoHTponb, AocroBepnofi v o6rerrueHofi znfoprr,raqnu [o
LrTOfaM KOHTpOIT;

- czcreMHocrb - rlepuoAraqHocrr npoBeAeHr{r KoHTpoJrbHbrx Meponpu sruia.
1.6.[trt npoBeAeHur KoHTponbHbrx rraeponpuxrrafi B frpe)KAeHlrr,r Qopuzpyercr
cnyx6a BHyrpeHHero KoHrpona (qaree Cnyx6a), r43 pyKoBoArErenefi crpyKrypHbrx
rloAp€l^3Aerreuuit, BblcoKoKBanu$nqnpoBaHHbrx cilequaJrr4croB. Bosrraerrer clyx6y
BHyrpeHHero KoHTpoJI{ 3aMecrlrreJrb AlrpeKTopa yqpex{Aenns..9ucleuurrfi cocras
cnyx6 rr yrBeplcAaercr [ptrKa3 oM AHpeKTopa ]rqp e)KA enus..
1.7.9neHrr clyx6rr BHyrpenHero KoHTpoJUr nMeror rrpaBo:

- nnaHupoBarb Aef,TenbHocrb cnyx6u BHyrpeHHero KoHTponr, cocraBJr.f,Tb
aKTbI, OTrIeTbI, aHAJTVtTUqeCKI{e CnpaBKLI ;

- 3HaKoMkrrbcfl c AoKyMenraqzefi crpyKrypHbrx rroApa3AeneHzfi yrpex4elnvrfl,
LI3f{arb npaKTuqecKylo AerreJrbHocm pa6orHlrKoB rro oK€BaHr{ro coquaJrbHbrx ycJryr
KnkIeHTaM, rIpoBoAkITb orrpocbr, aHKerr4poBaHue cpeAu rronyqarelefi coquurrrbHhrx



ycnyr IIo yrBepxAeHHoLI .{?IpeKTopoM aHKere;

- BHOCLITb Ha paCCMOTpeHr{e AUpeKTOpa [peAJIOX(eHUfl, IIO IIOBbIIIIeHI{IO

KatrecrBa Lr o6rerraa npeAocraBrrenul- coIIH€trIbHbIX ycJlyr, e0{emuBHocrtl
Ae.rrreJrbHocrn crpyKTypHhrx rroApa3AeneHrrfi yrpex4eHvIfl, ycrpaHeHr{ro Hapyruevuit,

rocyAapcrBeHHbrx vr HarluoHanbHbrx craHAaproB coIILI€uIbHoro o6clyxuBaHvrfl B

rrpe)KAeHr{LT,
- BHocrlTb rrpeAnox(eHnfr no pa:pa6orKe HoBbIX MeroAoB LI cpeAcrB yrlpaBlreHurfl.

KAIICCTBOM NPEAOCTABJI'CMbIX COIII4EIJIbHbIX YCNY|, YNTIIXEHHIO COCTABA VT

coAepxaHLrs Hoplrarnnnofi AoKyMeHTarJvrv rro cl4creMe KarlecrBa coquaJlbHoro

o6cnyxH Balnlas. ) {pexcAeHllt.
1.8.Cnyx6a s cnoefi AerrenbHocrLr pyKoBoAcrByerc.rl cneAytoqllMn HopMarrIBHo-

rrp aBoBbrMLr AoKyMeHTaMI4 :

(De4epalrHbrM 3aKoHoM or 28.12.2013 r. lVs 442-@3 <<06 ocroBax coqu€rllbHoro

o6cnyxu Balnvrfl rpaxAaH s Poc czfi ctcofi (De4epaqnn> ;
(De4epanbHblM 3aKoHoM or 2I.I2.I994 r. J\lb 69-O3 (O uoxapnofi

6esonacHocrr4);
(De4epanrHbrM 3aKoHoM or 22.07.2008 r. J\b 123-@3 <<TexHuqecrcuir pernaMeHr

o rpe6oaaHnf,x rroxapHofi 6esouacHocrll)>;
llpanulauu rporr{Borro}KapHoro pe}KLrMa B Poccuficrofi Oe4epaquu,

yrBep)KAeHHbTMH rrocraHoBJreHlreM llpanurenbcrBa Poccufictcofi @e.qepa\uv or 16

ceurn6px 2020 r. J\b 1479 <06 yrnep)KAeHur4 llpannn nporlrBorlo)KapHoro pexklMa B

P occufi bxofi @e4ep ar\r4vr>> ;

HaquonarbHbrMr{ craHAaprauu Pocc uitcrcofi @e4ep aqnu :

|OCT P 52143-202I "CouualrHoe o6cryxuBaHue HaceJleHut. OuronHrre
BLTAIT coqnaJrbHrrx ycryr" ;

|OCT P 52142-2013 <CoqraanbHoe o6cryxuBaHlre HaceneHrnl. Ka.recrno
coquarrbHbrx ycnyr. O6que rronoxteHll{)>;

|OCT P 52496-2019 "Coqua-nlnoe o6cryxuBaHlre HaceJIeHurI. Konrponr
Kaqe crBa coqlr€urbHbrx ycnyr. Ocnosnbl e rloJlox{euur " ;

|OCT P 52497-2020 "Counalruoe o6cryxrEnanr4e HaceneHI4t. Cucreua
o6 e cne.{eHzr KarrecrBa }..rp exAenrafi c oqnanbHoro o6 cry xunatrux" ;

|OCT P 52883-2007 <<CorlHalbHoe o6crryxuBaHr{e HaceJreHlrt. Tpe6onaHnf, K

rr ep c o H any y.{p e xc4 e:rtuit c o IIH €trlb Ho ro o 6 cly }KuBanufr>> ;

|OCT P 52882-2007 <CoqualbHoe o6cnyxzBaHrre HaceJreHns. CueqraarlbHoe

TexHr{rrecKoe oc HaIrIeHue yqpexqeHufi coquarbHoro o6cnyxu Banufl>> ;

|OCT P 52885-2013 <<Couza-ubHoe o6clyxlrBanLre HaceJreHus. CoquarbHble
ycnyflr ceMbe>);

|OCT P 52888-2A2I <<CouuarbHoe o6clyxzBanue HaceneHlls. CoqualbHble
ycnyru .qeT.f,M)>;

|OCT P 53059-2019 <CoquanbHoe o6cnyxHBaHvre HaceJIeHkI.s. CoqplanbHble
ycnyru LrHB€urrrAaM);

|OCT P 53063-2014 <<CoqnalbHoe o6crryxnBaHlre HaceJIeHH-tt. Konrpolr
KaqecTBa coqKarrbHbrx ycnyf ceMbe) ;

|OCT P 53060-2008 <<CoquanbHoe o6cnyxuBaHlre HaceJreHpIrI. ,{orylaeHrall}If,
frp exAeH uit c ouuaJrbHo ro o6 cnyxnB aHI{D) ;

|OCT P 530061-2019 <<CoqzalbHoe o6cnyxnBaHr4e HaceJreHlrt. Konrponr
KarrecrBa coquulrrbHbrx ycnyf AersM);



- Cannrapnrrx rpaBr,rn Cn 2.I.3678-20 <CaHurapHo-3rlrlAeMl4ororllqecKue
rpe6onaHur K 3Kcrrnyara\uu noMeuleHuit, zgauufi, coopyxeuufi, o6opy.uonannfl. Lr

TpaHcrropTa, a TarcKe ycnoBlr.f,M AerTenbHocTLI xos.sficrsyroqnx cyblerron,
ocyrqecrBnrrculrlx npoAax(y roBapoB, BbrrroJrHenHe pa6or krlrvr oKiBaHue ycnyr";

- llpura":orra MunucrepcrBa rpyAa u coqLIzulrnofi 3aIrItIrhI P@ ot 24.II.2014
Jrrs938-H <06 yrnepx(AeHr{x rplrMepHoro roprAKa npeAocraBJIeHLIrI coqu€ulbHblx
ycnyr B ronycraquoHapHoft Qopue coquarlbHoro o6 cly xiuBaHvrs>> ;

- lIocranoBJIeHLIeM
yrBepxAeHr{r{ rpuMepHoro

flpanurenbcrBa P(D or 24.11.2014 J\b 1236 (06
[eperrHr coqpr€lJrbHbrx ycnyf rlo B]IAaM coII]I€uIbHbIX

ycnyf)>;
- 3aronona Kpacro.f,pcKoro Kpar or 16.12.2A14 }lb 7-3023 (06 opraHu3aIILII4

coquanbHo ro o6 cny >KLrBaHufl rpaxq aH n KpacnotpcKoM Kpae>) ;

- flocranoBJreHueM llpanurenbcrBa KpauroxpcKoro Kpas or 17 .t2.2014}lb 605-
n <06 yrBepxAeHr4r4 HopMarLrBoB o6ecne.reHur MxTKLIM LIHBeHTapeM I4 nnoulaAblo
xcraJrbrx noueulenufi npu [peAocraBJreHlrl4 coIII{€uIbHbIX ycnyr KpaeBbIMLI

rocyAapcrBeHHbrMlr yqpe)KAeHI{tMIa col{I4anbHoro o6cny xtvBanufl>> ;

- IlocranoBrreHlreM llpanurelbcrBa KpaurorpcKoro Kpaq or 17.02.2017 J\b 97-u
(c kr3MeHeHuflMvr: llocraHosJreHueM llpannrerbcrBa KpacHoapcKoro Kpafl or
22.09.2021 J\b 657-rt) (06 yrBepx(AeHlrlr HopMarr{BoB rurarrroft qLIcJIeHHocru

Kp ae BrIX ro cyA ap crBe H HrIX f rp e x<4e H uit c o\ua-nb Horo o6 cnyxnB aHLI fl ) ;
- flocranoBJreHlreM llpanurelbcrBa KpacroapcKoro Kpar or 17.12.20I4Ilb 607-

[ (06' yrBepxAeHrari HopM rrvrraletvs. B KpaeBbrx frpexAeHI{JIX coquaJlbHoro
o6clyxlrBanlzfl>>;

- llpunaroM Mr{Hr{crepcrBa coq[aJrbHofi uorururn KpacHotpcKoro Kpat or
19.03.202I Ne 27-H <<06 yrBep)KAeHzz lloprAKa npeAocraBrreHrrfl. coIIt4€LIIbHbIX

ycnyf nocTaBrrlr4KaMr4 corlu€UlbHbrx ycnyr, BKrroqa-f, nepeqeHb AoKyMeHToB,
seo6xoAraMbrx Anr rrpeAocraBJreHprr corlr{€urbHhrx ycnyr, u ilop-f,AoKa

upeAocraBJreHlr-f, lonyqareJrrMlr coqu€urbHbrx ycnyr cne4enufi kr AoKyMeHToB,
Heo6xoAnMbrx AJr-x [peAo craBJIeHIit coqLIzLJIbHbIX ycnyr) ;

- Ycrasorrn ra lIoprAKoM npeAocraBJreHnr corIIa€uIbHbIX ycnyr s KfAy CO
<<PI-ffiIcOB>, lloloxesuerra o crpyKrypHbrx rroAp€BAeJreHzrx Lr Hacro.aql{M
flonoxenueu.

2 . flop ngoK rrpoBeAeHLr.f, BrryrpeHHero KoHTpont

2.I. BHyrpeHHufi KoHTponb KarrecrBa upe.qocraBJreHu.fl corIV€lrIbHbIX ycJlyr
ocyqecTBJureTcr B BLrAe unaHonux, BHerrJraHoBbIX, oIIeHoIIHbrx npoBepoK vr

caMoKoHTponr.
flraHoerIfi KoHTponb ocyqecrBrrflerefl B coorBercrBvrr4 c yrBep)KAeHHbIM

Ar{peKTopoM rrJraHoM, roroprrfi o6ecueqzsaer nepr4oAlrr{Hocrb u LlcKJrroqaer

HeparllroH€rrrbHoe .4y6ruapon anr4e rpoBoAr{Mbrx [poBepoK.
BneurauoeHfi KoHTponb ocyqecrBr-f,ercr no rrpuKa3y Ar4peKTopa 1^{pex(AeHurl B

cnfrarx yxyArxeHLrr rroKa3arerefi pa6oru orAeneHuit, rtpn Halrv-tuv rperen:nfi,
xalo6 co cropoHhr noryrarerefi coqu€LnbHbrx ycJryr, ycraHoBnenvrfl, Saxron
HapyrxeHr4rr rexHotoruit, LrHcrpyKrlufi, pemaueHToB oKa3aHus coqEaJIbHbIX ycJlyr,
yp eryJrup oBa:r'ufl, xon$ruarcrHbrx cLrry a\uir..
OqenoqHsrfi ronrpoJrb BbrrroJrH.rrercr KJrueHTaMu frpexAenLtfl r{epe3 aHKerupoBanvre)

or3brBbr B x(ypHanax, orrpocbl c Ilenbro o6rerrnnHoro u HerrocpeAcrBeHHoro B3rJrf,Aa



Ha rrpeAocraBJrf, eMbre collHzlJlbHbre ycnyf I4.

2.2. O6rerru u coquallbnble ycnyrll, noAnexaql{e KoHTponIo

rrpeAcraBJreHbl B rlpunox(enLrv J{s1 r HacrotlqeMy [oJIoxeHLIro.
Cnyx6ofi,

2.3. Pe:ylrrarrr BrryrpeHHero KoHTpoJur oQoprvrmlorc.a B 3aBZcLIMocrLI or ero

$opurr vr3a4a'r^ rrlrcbMeHHo B BuAe aKTa, aHaJrvrrLr.tecrofr cupanrofr LIJILI orqera.
B arue [poBeAeHnofi uponepKLr yKa3brBarorcr Qarrbl Hapyneswit npeAocraBJleHrrt

COquaIIbHbIX ycnyr, BbItBJIeHHbIe B XOAe IIpOBepKI4, LrJILr OTCyTCTBLIe TaKOBbIX, a

TaKX(e BbrBOAbr U rrpeAnolKeEus. npoBeprrculr4x IIo ycTpaHeHplro BbItBJIeHHbIX

HapyrueHufi. Arcr rroArrlrcbrBaercr rrJreHaMu KoMr{ccI4I4, 3aBeAyIoqI4M crpyKTypHofo
rroApa3AerreEvrfl, fAe rrpoBo4Krraab rrpoBepKa H rrpoBepfeMblMll JII4IIaMI4.

2.4. Ha ocHoBaHLrH aKTa npoBepKr4 crryx6u BHyrpeHHero KoHTpors, B cJrfrae
BbrrBJreHHbrx HapyureHI4LI ALIpeKTop yrlpexAeHu.{

Arrcqu[nuHapHoro B3blcKaHaf, Ha nuqo AorrycTI4BIIree
2.5. llpn oIIeHKe KaqecrBa coIIIr€lJIbHbIX ycnyr
KpLrTeplrr4:

IIOJIHOTa rIpeAOCTaBJIeHpIff COIII4€IJIbHbIX ycnyf
HarIuoH€rJrbHbrMLr craHAapraMr\ rpe6oaanuflMkr rlo o6revry u KarlecrBy,

orrpeAeneHHblMrl JIoKtuIbHbIMrI aKTaMu )rllpex{Aellufl;
cBoeBpeMeHHo cTb npeAocTaB JreIJufl coIIu€uIbHbIX ycnyr;
pe3ynbraruBHocrb (e$Sexrunnocru) rpeAocraBJleHnt coqLI€ulbHbrx ycnyr:
creneHb perreHlrs Marepu€L[rHo-6rrrosrrx upo6rerra; crerleHb ynyqrxeHvt
3MorllioH€rrrbHoro, rrclrxoJrorlrqecKoro, QuauuecKoro cocrotHllt KJIUeHToB,

oSopvrnenzr AoKyMeHTarIVn csssaHHofr c
ycnyf.

2.6.ExercBapr€rrrbHo pe3ynbrarbl BHyrpeHHero KoHTpoJu oQopuurorct

perrreHur Lrx npaBoBbrx, 6rtroprtx I{ ApyrpIX upo6nel,t;

rroJrHora vr [paBunbHocrb
upeAocraBJreHlreM corlrl€trrbHbrx

pyKoBoAr4reJreM Clyx6u B BlrAe orqera o pa6ore cryx6u BrryrpeHHero KoHTpoJUI

3a KBapT€r[, oTpax€[oulefo BburBJreHHbre HeAocTaTKLT u [pLlHtTbIe Mepbl rlo ux
ucrrpaBneHLrro.

2.7.ExeroAHo B cpoK Ao 27 4era6pr pyKoBoArrreJrb Cnyx6rr cocraBJlterct
o pa6ore cnyxOrt BHyrpeHHero KoHTpont frpexqeullJl 3a

2.8.Pesynbrarbr BHyrpeHHero KoHTpoir.[ yrruTbrBarorcr rrpu unaHupoBaHul{ pa6oru

f{pe)KAeHtrs. Ha cneAyroqufi rarenAapsuft roA.

r43Aaer npuK€r3 o H€IJIolKe}lukr

HapyrueHr{e, yK€BaHHoe B aKTe.

ucrronByrorcr cneAyroque

COOTBETCTBHLI C

cBoAHbrLr oTqeT

npoue.qur,rH roA.



flpuloxeHrae J\b I
K rrplrKa3y or 09.01 .2024 r. J\b 82-O[

ilepe.renb o6beKToB H corlrraJrbHbrx ycJryr,
rroAJrer(aqux rpoBepKe cJryr(6ofi nnyrpeHnero KoHTpoJrs

KIAY CO (PIItrfIcOB>)

l.I{a.trll.rlre rraKera ocHoBHrrx o6qsareJrbHbrx Aor(yMeHToB, B coorBercrBrrrr
c Koropbruu QynrcrluoHrrpyer yqper(AeHrre:

)Epe.qlrTeJrbHbre AoKyMeHTbr rrpex(A eHufl;
KoJrJreKTr{sHHfi AoroBop;
IIpaBHna BHyrpeHH ef o TpyAoBof o pacroprAKa r{p e)K I\e}lLrs;
rr oJro)KeHr4 e o cTpyKTypHbrx rroAp a3AeJreHnrx rrp exAeHr4r ;

noprAoK oK€BaHu.f, corlu€rrrbHhrx ycnyr e K|AV CO dtIAIcOB>;
A OIX(HO CTHbr e V H CTpyKrI UV Cnerln€rJr 14 CTO B rrp eXA e HUr ;
orrrerHar yqerHuLs AoKyMeHTarlvrfl, (npegcraBJreHHbre orqerhr
ycraHoBneHHbrM $opuau, lpllHrrbrM B yqpe)K4enrau);

AOKyMeHrarIr4r Ha o6opyAoBaHue, npn6opu u ailnaparypy, cnoco6crByroqat
o6ecneqeHnro ux HopMnJrbHoit u 6egouacHofi srcnryararJvru, o6cnyxzBanvrfl
pI noAAep >Kalavrs. a pa6 oro cuo co6 noM c o cror Hvrr4;

LIHbIe HopMaTrrtsHbre aKTbr, pefnaMeHTlrpyroque AerTeJrbHocTb yqpe)KAeHlrr.

,{oxyivreHTbl npoBep.f,ror Ha coorBercrBne rrpeAbrBnteMbrM K Hr.rM rpe6onanurna
uo o$opuJreHr4ro, xpaHeHr4ro, cpoKaM HctroJrHeHI{.a.

O4HonpeMeHHo KoHTponrc noAne)ru{T cBoeBpeMeHHocrb [poBepKLr cocroflHur_ kr

rlepecMorpa AoKyMeHToB, rax o6Hoerrenurfl ,r u3TflTux uz odpaqeHu{ ycrapeBrxr4x.

2. Yc.nourfl pa3MerrleH[fl yqpexAeHrrfl .

flpz npoBepKe ycronufi pa3Merr{eHr{r yqpexrAeHur o6paqaror BHr4MaHyre Ha

coorBercrBrle p€BMepoB Lr cocro.rrHr{f, sAaHufi u uouerqenufi caHLrrapHo-
rrIrLIeHaqecKlIM HopMaM H rrpaBl{naM, rpe6oBalavrflM nporlrBouoxapnofi

IIo

6esonacHocrlr; 3arrlr4rrleHHocrb or nos,4eficrnux Sarropon,
Bnrlsrculr4x Ha KaqecrBo npeAocraBJr.rreMbrx ycJryr (nonrrruenmafl
BJlaxtHocrb Bo3Ayxa,3ara3oBaHHocrb, 3arrbrJreHHocrb, [yM, nu6paryux Lr Ap.).

O4HoapeMeHHo rrpoBeprrcr nonHory o6ecueqeHL6 yqpex(AeHr4r BceMr4

KoMMyH€unno-6rrroBoro o6cnyNzBanvrfl, ocHaIrleHlr.f,
co3AaHur neo6xo4ururrx yclonzfi Anfl npe6rrnanua
coqu€urbHbrx ycnyr, o6cnyxuBaroqero rrepcoH€Lrra, a
coqvaurbHbrx ycnyf.

rereQonnofi

3. Kagponoe odecuerreHr.re yqper(AeHrrfl .

YrouureKToBaHHocrb yrrpexqeHlrr crrerllr€IJrncraMrr rrpoBeprror Ha
coorBercrBl{e llrrarHoMy pacnucaHuro. Kaxgsrfi cneurl€urr{cr AonxeH r4Merb
cooTBeTcTByroqv e oop€BoBaHHe, rea-rrHQzKarlzro, npo@eccnoH€urbHyro
rloAroroBKy, o6ra4arr 3HaHrrrMH Lr orrbrrovr, Heo6xoAr4MbrMr4 Ars BbrnorHeHnq
Bo3JIo)KeHHhrx Ha Hero o6ssaHHocrefi. Bce cneqnarLrcrbr yr{pe)KAeHlrf, AonxHbr

oTpr,rrlaTeJrbHo

reMrreparypa u

BVTAAM.I/

cB-'I3bIo,

B HeM uoryuarerefi
TarcKe [peAocraBJreHlrt



6rrru arrecroBaHbl B ycraHoBneHHoM rloptAKe.

.{enonrte, Mop€LIIbHbre u Mop€urbHo-grLrqecKl{e KaqecrBa, yMeHI{e rIoAAep)KI4Barb

HOpM€UrbHbIe rreJloBer{ecKue oTHoIIIeHLIt C [OnyqaTeIIflMVI COqUaJIbHbIX ycnyr,
nocerlarculLrMtr yqpexcAeHue, npoBeprloT IIyTeM v3yLIeIII1'.s, JIIIqHbIX Aen,

co6ece,{oBanvrfl, onpoca pyKoBoAlrreJrefi, KonJIer rlo pa6ore vr cawvrx uonyqarenefi
coqlr€urbHblx ycnyf.

Tarxe [poBepffor coorBercrB]re o6ssaHHoctefi, I4crIoJIH-[eMbIX

cneq[aJr]rcTaMLr, tl3JroxceHHbrx B HopMaTI{BHbIX npaBOBbIX aKTaX, perynupylou{ux
vrx o6xsannoctu, lpaBa vr orBercrBeHHocrb; cBoeBpeMeHHocrb npoxo]KAeuvrfl,

aTTecTarlukr B y cT aHoBJreHHoM IIopqAKe.

4.TexnnqecKoe ocHarrlenrre yqper(AeHrq (o6opyaoBaHne, npu6opu,
arraparypa n r.q.).
flpu npoBepKe cneqlr€rJrbHoro rexHrrr{ecKoro ocHaIrIeH}If, yqpex4eHur orMerla}or
yKoMrrneKToBaHHocrb gTrrM ocHaIrIeHueM (o6opyaoBaHlleM, aunaparypofi,
upn6oparrau), ero rexH[qecKoe cocrorHrre, coorBercrBkle rpe6oBaHntM
craHAaproB, TexuurrecKrrx yclonufi, Apyrzx HopMaTLIBHbIX AoKyMeHToB,

rrpaBunbHocrb vr e$QerrraBHocrb r4crroJrb3oBaHnfl., cBoeBpeMeHHocrb efo
rrpr4ooperellufl..
HeacnpaBuoe o6opy.uonanne) npr,r6opu vr ailnaputypa, Aaloque npu pa6ore

coMHr4TeJrbHbre pe3ynbTaTbr, cBoeBpeMeHHo cHrIMaIoTcf, c SKcrlnyaTar\vlu,
g aNa ensFo T c s. LrIrvr rr oAB epf aloTct p eMo HTy.

5. CocroflHrre nnQopruaquu o6 yqpexAeHrrl.
Ha nn$opvarlnoHHbrx creHAax frpexrAeHus o6ssarerbHoMy p€BMeIrIeHI4ro

loAnexur cne.{yloqax unQopMalrzs :

- H3BJreqeIdUs yr3 3aKOHOAaTeJrbHbrX Lr HOpMaTLTBHO-[paBOBbIX aKTOB, COAep)KaIqUX

HopMbr, perynupylorlLI e Ae.f, reJlbHocrb rlp e)IqeHur ;

-KpaTKOe OfrucaHue [opsAKa rrpeAocTaBJreHlr{ rocyAapcTBeHHbIX coquaJIbHbIX ycnyf;
-[epeqeHb AoKyMeHToB, neo6xoAuMbrx Anr rrpvHATuA peIueHE o 3aqucneHuu B

f{pex{AeH}Ie Ha rlonf{eHl{}I rccyAapcrseHHofi coIII4€uIbHoft ycrryru ;

-o6pa":qu o@opuneHnr AoKyMeHToB, neo6xo4lrurrx AJUI rrpvruflTkrs, pelxeHl4q o

3aqucJreHraLr B ) rpexAeHrre Ha rronr{eHue focyAapcreeHHofi coIII{€uIbHofr yclyrn;
-MecropacrroJroxeHlre, rpa$Nrc (pexIErr,r) pa6oru, HoMepa rele$oHoa, a[peca
ZnrepHer-cafiros Lr.gneKTposHofi rroqrbr opraHoB u oprauuaaqufi, B Koropbrx

KJITTeHT Molrer [onyql,{Tb ranQ oplaaqurc o Aef, TenbHo crl{ yqpex(AeHufl ;

-cxeMa pa3MelqeHzt cIIeqI,IulIII4cToB 14 pex{plM rlprleMa KnI4eHToB;

-[eperrHr4 ocHoBHbrx rocyAapcTBeHHbrx coq[aJrbHblx ycnyf, npeAocTaBJIteMbIX

rrpexAeHr{eM, r4 AofIonHYTeJIbHbIX coquanbHblx ycnyf ;

-KparKa-lt xapaKTepr4crr{Ka ycnyrr4, o6lacrr ee [peAocraBJIeHLIrI LI 3arparbl BpeMeHI{

Ha ee [peAocTaBneHLre;
- o cHoBaHrarr orKa3a B rrpeAoc r aBrenLrvr rocy.qapcrseHHoft ycnyrn ;

- rropf, AoK rroJrr{eHurr KoHcynbT arynft;;

-HarrMeHoBaHrle, aApec Vvpe4zreJlt, 3JreKTpoHH€ur rroqra u HoMepa KoHTaKTHbrx

reneQoHoB crreqlr€rJrlrcroB Mr4Hr4crepcrBa, Kypupyroull4x AetreJlbHocrb frpexAeHl,Is.

6. Coqua.rrrno-6rrroBble ycJryrn.
Konrponb KaqecrBa oKa3aHLrr corlr4€rJruro-6rtroBblx ycJlyr BKrroqaer s ce6.f, oIIeHKy:



xunofi nnoqaAlr rro pa3MepaM Lr ApyruM )K}I3HeHHbIM rIOK€BaTeJItM

(cocroxnue silauuit vr rouerqenufi, ux rcovr$oprHocrr), Korop€u .qonxHa
o6ecne.rnsat yAo6creo npo)KrrBaHlr-rr noryrarerefi coquarlbHblx ycnyr, a

TaKxe yqurbr-Bar6, rro Bo3MoxrHocrr4, Slzsnuecroe v rczxnqecKoe cocrotHl4e,
HaKJIOHHOCTI4, rrCprXOJIOfI4rIeCKyrO COBMeCTI{MOCTb rIpU pa3MeIrIeHLILl

lonyqarenefi corlra€LnbHbrx ycnyr B )r(Hn6IX noMelrleHraxx (xouHarax);

uouerqennft, npeAocraBJrreMbrx Anr npeAocraBJIeHLIt coquanbHblx ycJlyr,
Koropbre rro pa3MepaM, paclono)I{eHl4lo u ronQurypaIJLrv AoJDKHII

o6ecue.runarr Bo3MoxHocrb oKa3anr4fl Bcex BLTAoB corllrtlJlbHbx ycJlyr c

freroM cneqzQuKu rron) {arerefi coqu€rnbHbrx ycnyr, orBerrarb caHurapHo-
rlrrueHrrqecKl4M HopMaM z rpe6onaHmM;
ue6enn u o6opy4oBankrfl,, Koropbre Aonx(Hbr 6rrrr |Ao6nulaLl B IroJIb3oBaHrIn,

uo4o6panHbrMlr c )nreroM Suezuecrcoro cocroflHvrfl. rlonfrarerefi coquaJIbHbIX

ycnyr, oTBeqaTb c aHuTapHo-fLIruIeHLIqecKlIM HopMaM ;

MrrfKofo HHBeHTapr, [peAocTaBJrreMoro [onrrareJurM corllruulbHbrx ycnyf,
roroprrfi AonxeH 6rrru yAo6nurra, orBeqarb caHLrrapHo-rtIrI{eHkIrIecKLIM

HopMaM ra rpe6oe anvrflv';

rrvrraHvrs, Koropoe AonxtHo 6urr npr4roroBJreHo r{3 4o6poravecrBeHHhlx
npoAyKToB, yAoBnerBoprrb norpe6nocrpr rony.Iarerefi coqlliulbHblx ycnyr ro
raropuftuocrLr, COOTBCTCTBOBATb VCTAHOBNCHHbIM HOpMaM trvrraHvls.)

caHurapHo-rrrrueHr4rrecKuM rpe6onaHnflM vr HopMaM;
y6oprz uouerqennfi v crlrpKr4 rrocreJrbHbrx npl4HaAJlexHocrefi, Koropble

AOnXHbr [poBoA]rTbcr BoBpeMr vr orBeqarb caHurapHo-rI4rHeHHrIecKLIM
F

HOpMaM n TpeOoBaHLItM.

7 .Co\ualbno-MeAurlrrHcnue ycJryrn.
Konrporb KaqecrBa oKa3aHurr coquarrbHo-MeAlrrlLtHcKlrx ycJlyr BKJIIoqaer s ce6s
orIeHKy:

cBoeBpeMeHHoro vr B Heo6xo4rzuou o6rerrae BbrrroJrHeHut npolleAyp,
cBr3aHHbrx c coxpaHeHueM 3.qopoBb-f, noJ$4rarereft corIH€LIIbHbIX ycnyr, rlyreM
opfaHr43arlr4n yxoAa 3a Hr4Mrr c yqeToM MeAr4rIrrHcKLIx uorasauufi,

Susuuecroro Lr [cr4x]4qecKoro cocrorHlrr;
rrpoBeAeHLrfl. cr4creMarzrrecKoro na6rroAeHnr 3a rronfrarelrflMLl coII?I€uIbHbIX

ycnyr.{n-f, BburBJleHrirf, oTKJroHeHIafi s cocroflHklt4 ux 3AopoBbt;
rrpoBeAeHur [poqeAyp, cB{3aHHbrx c coxpaHeHueM 3AopoBb-f, noryrarerefi
coqpr€urbHbrx ycnyf, o3.qopoBlrreJrbHbrx Mepo[pr4.xtuft, xotopble Aon)Knu 6uru
ocyqecrBJreHbr c aKKyparHocrbro lr ocropoxuocrbro 6ee npuuvrnenurs, KaKoro-
nu 6o BpeAa rronfrarenrM corlLt rlrrbHbrx ycnyr;
Meponpnsruit rro KoHcynbrlrpoBaHuro rron1..{arenefi coq}raJrbHbrx ycJryr rro

coquaJrbHo-MeALrrII{HcKprM BorrpocaM, Koropbre AoDKHbr o6ecne.rnsarr
oKa3aHue reann@uqLrpoBaHHofi nououlr4 non1..rareJr.f,M coIIrI€trIbHbIX ycnyr B

IIpaBLTnbHOM IIOHI{MaHLIpI Lr peIxeHI4LI CTOTIIII{X uepeA H}IMH KoHKpeTHbIX

upo6reira, cBr3aHHbrx c coxpaHeHr4eM 3AopoBbr;

caHrrrapHo-rpocBerurenrcrofi pa6otr, Koropar Aonx(Ha cuoco6crBoBarb
ycBoeHr4ro [onyrarerflvrvr coquarrbHbrx ycnyr HaBbrKoB co6nroAenu{ rLIrI4eHbI

vr canvrrapulr, yKpe[JreHuro ux Susu.recKoro u rrcuxvv'ecKoro 3AopoBbt;
noJrHoTa Lr [paBr.InbHoe osopuneuze AoKyMeHTarJvrvr MeALIIITIHcKI4MpI



paoorHI4KaMH oTAeJIeHLI-s.

S.Coqua.nbHo-rrc[xoJrornqecKI{e ycJryrrl.
Konrponb Kar{ecrBa coqu€ubHo-rrcr4xoJlorplrlecKl,Ix ycnyr BKJlroqaer e ce6q oIIeHKy:

coquaJrbHo-ncuxoJroruqecKofo KoHcyJIbTVpoBaHufl., KoTopoe AonxHo
o6ecuequrb oKE13aH?re rroJr)ArareJrtM coIILI€IJIbHbIx ycilyr xnannQuqupoaannoft

rroMorqrr 11o HaJraxtuBaHuro Me)KIuqHocTHbIX oTHoII]eHvtit, n ToM qrIcJIe AJII

rrpeAyrrpex(AeHuf, r{ rpeoAoJreHur ceuefi Hrrx ron QnuKToB ;

rrc6xoJroriaqecrofi rroMorqu, oK€BaHr{e rcoropofi Aom{ffio IIoMorIb rlonf{areJlro

coquarrbHbrx ycnyr pacKpbrrb u ruo6nrn3oBarb BHyrpeHHue pecypcbl, pe[rplTb

Bo3HIIKITILIe colll4anbHo-[cPlxoJlorl4qecrze npo6neMbl;

nc[xo.rlr4arHocrr4Kg vr o6creAosaHvrfl JILIrIHocrrI uolyuarelefi coIIIa€uIbHbIX

ycnyr, rrpoBe,qeHue Koroporo AoJIx{Ho o6ecne'{uearu oK€BaHLIe

rnanusuqxpoBaHHofi uououl u Ans. nonfleHrls Heo6xoAulaofi unSopiuaqvu o

NCLIXI4qECKOM COCTO.f,HI4LI 14

BJlr{rroqI4x Ha orKJIOHeHI4t

oKpyx(arcIllllMrl nIoAbMLI ;

froJIHoTa vr [paBI4JIbHOe

r4:a;.krBr411y€ulbHblx oco6eHHocrtx JII{qHocrlI,

B VIX IIOBe.IIeHI'IU n B3aLIMOOTHOIIIeHWIX C

o$oprr,rnenne AoKyMeHTarJkru coquarlbHo-

rr eAarorlrrre c KLIM LI p a6 oruuraMl{ orAe telr^uit.

9. CoqlraJrbHo-rleAarorrlqecKrle ycJryr[.
Konrporb Karre crBa coqnaJlbHo- rleAarofuqecKl4x ycnyr BKJINqACT B CEOf,HTpOnb KarrecTBa coqnaJrbHo-rreAafofuqecKl4x ycnyf BKJInqaeT B ceof, oIIeHKy:

corlLTzrJrbHo-neAarorz.recrofi KoppeKrII{[, ocyqecrBJleHl{e roropoft AonxHo
o6ecue.rusarr oKa3aHLIe rnannQuquponannofr vr aSSexrueuofi
rreAarorlr.recrofi rroMorr{u, B Koropofi rryx4atorct [onf{areJru colluanbHbrx

ycnyf , roJlyqaroulue coIII4€LIIbHbIe ycnyfl{ B r{peiKA elJuvr;

coqlrulJrbHo-rreAafofnrrecKofo KoHcynbTupoBaH.vfl! KoTopoe Aonx{Ho

o6ecueqzrb oK€BaHr{e [onfrareJrrM coI{LT€uIbHbIX ycnyl'rnaln$uquponanHofi
rroMoruu 11o BbrrBJreHuIo rreAarorrlqecKux upo6leu, pa3btcHeHr{ro

noJrfrareJrro corluaJrbHbrx ycJryr cyru upo6neru u o[peAeJIeHLIe Bo3MoxtHbrx

uyrefi rIX perueHuf,, rIpoBeAeHYIo lpo$unaKTuqecKrx Meporpuxruir,
HanpaBneHHbrx Ha [peo.qoneHue croxnocrefi coqualurofi al.anrarJvl,
rrpeAyrrpex(AeHlIe IIoBe.[eHqecKux OTKJIOHeHUU, corII4aJIbHOrO

ue6laronoJrfrur, rcou$lurrHbrx B3anMoorHorrreuuit, IpIIBLITLIe coq[aJIbHbIX

HopM r{ HpaBcrBeHHbIX qeHnocrefi;

neAaroru.recrofi ATIaTHoQTLIKI{, [poBeAeHLIe roropoft AonxHo o6ecneqvsarr
cuoco6noctefi,

nanpauenufi
oKa3aHlre rnanzQnqzpoeanuofi rIoMoIrIIa Anfl v3y.reutrfl

crcronHocrefi 14 HHTepecoB Aerefi c qenblo pa:pa6orxra

KoppeKllnonnofi pa6oru;
opraHrr3arlxlr Aocyra c noJryqareJuMl{ coIIHanbHbIX ycnyr, Koropblft Aolxen
o6ecueqrasau yAoBnerBopeHlre coqnoKynbrypHblx n AyxoBHbIx 3anpocoB

ronfrarelefi coqu€urbHbrx ycnyr, pacrxupeHlle Kpyro3opa, cQeprr o6rqenraa,

rroBbrrueHne rBoprlecrofi aKTuBHocru [oJryrr ar etefi, coq]I€lJIbHbIX ycnyr ;

rronHora vr [paBlrJrbHoe oQopurenrEe AoKyMeHTaWv coquaJlbHo-

rreAarorl{qecKllMtl pa6 orHnraMLI orAenenufi .



L O.Yc;ryr[ B rleJrfl x rroBbr rrreHrrfl KoMMyHn KarrrBuoro rloreHlulaJra rrolryqare.nefi
corlHaJr bH brx ycJryf , rrMel0ry[x of pa HurleHnq ?KIr3HeAefl TeJr bHocrlr
Konrponb KarrecrBa ycJryr B rleJrf,x rroBbrrueHuf, KoMMyHrIKarLIBHoro noreHlluala
nolyrarelefi corlnalrbHbrx ycnyF, LrMerorrIHX orpaHuqeraus. )Kvr3HeAetrenbHocrll,
BKJrroqaer s ce6g. oueHKV:

4ocrynHofi Qop*re

npoBeAeHnfl coIIu€uIbHo-pea6ulLITauHoHHbIX Meponpl4srnfi B c$epe
coqrr€LJrbHofo oocny)KHBaHnfl,, KOTOpOe AOJDTGO OOeCleqLIBarb

nnQopvrupoBaHue lonyqaren-f, coIIHanbHbIX ycnyr B uolnofi Mepe B

o xoAe oK€BaHr{rr coIII{€lJIbHbIX ycnyf, coqLI€LJIbHo-

pea6uturaqlroHHbrx Meponputruft; o3HaKoMJreHr.Ie c pex<llMoM u reuarurcofr
zayxruit; rtpptrnarueHue Ha Mepo[p LTATIzI;

o6yreHze HaBbrKaM caiuoo6cryxr{BaHurr, rroBeAeHur n 6ury u o6uIectBeHHbIX
Mecrax, B xoAe KoTopofo AonxHo ooecllequBaTb,cfl. yJlyrlxeHr{e
B3auMoorHorrreHlrf, Aetefi B KoJrJreKTlrBe cBepcrHuKoB, I,rx orHollreHu.r co

B3pocJrbrMrr, c oKpyx(aroullrMr{, rroMorqb B a.qanrar\?rvr K cyulecrnytoqefi cpeAe

o6utatwts" KaKLre lonoxLrreJlbHbre o6ulexuteficrue HaBrIKI4 I{ yMeHu.f, rlo
o3AopoBJreHnro cBoero o6para )KLr3Hpr npno6perv Aerla LI KaK rrprlMeH.rlor tlx
Ha rrpaKTLrKe;

o6y.renne uonyuarelefi corlr{€LnbHbrx ycnyr ocHoBaM KoMrlblorepuofr

fpaMoTHocTH, HABbIKAM TIOJIb3OBAHI4' ran$oplaarllroHHo-
KOMMyHLrKaqr4OHHbrMr4 TeXHOJTO|LTAMT4 B IOBCeAHeBHOI4 XLI3HI{, KOTOpOe

Aonx(Ho o6ecue.rzrb oKa3aHr4e KB€uruQnquporassofi rloMolqu no o6yreHIEro
HaBbrKaM rroJrb3oBaHur KoMnbrorepoM vr ocHoBaM KoMrlblorepuofi
rpaMorHocru (Haaurau pa6orbr c reKcroBbrura, ra6nrIqHbIMH AoKyMeHTaMLI,
rrpe3eHTarlLroHHbrMlr MaTepr{uuaMv\ HaBbrKaM paooTbl c [oLtcKoBbIMI4

cLrcreMaMlr B unQopuarlr{oHHo-TeneKoMMynuraqnonHofi cerll I,IHrepner,
o6ulenn.s B corluaJlbHbrx cerrx, yMeHrdro noJlb3oBarbcf, gneKTpoHnofi uoutofi,
sneKTpoHHbrMrr ycnyraMlr B p€BnlrqHux cS ep ax )Krl3HeAetrenrHocrn) ;

rroJrHora vr lpaBrrirbHoe o$opureHue AoKyMeHTapv coqz€IrlbHo-
neAarornqecKLrMrr pa6orHnraMn orAereHuft .
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C MarepuarraMrr o3HaKoMJreHbr, c BbrBoAaMu cryx6u Bl{yrpeHHero KoHTpon-tt
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