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ILian meponpustuii KTAY CO «PHAIIcOB»

0 MOBBIMCHHIO KAYECTBA COUAJNBHBIX YCJIYT H 3q)(l)eKTI/IBHOCTI/l HX OKa3aHus

Ha 2023 rop
Ne | HanmenoBanmne MeponpusiTust Cpox OTBeTCTBEHHbII PesyabTat IMoka3aTenu, XapaKTepU3yIOIIHe pe3yibTaT
n/n peanu3auuu BBITIOJTHEHHSI MEPONPUSITHIA
i 1. ®opmupoBaHne 10CTYNHOMH U OTKPBITOH MHPOPMAIMOHHON CpebI
I.1. | OGecneuenne nHpopMaMOHHOM B T€UEHHE roja 3aMECTHUTEIb NOBBILICHUE UMHIKA TIOJIHOTA, aKTyaJlbHOCTh M IOHATHOCTh
OTKPLITOCTH (pa3MeLieHre aKkTyalbHOM JOUpPEKTOpa, YUPEXIEHHUS; uHpopMaLKK 00 yUpeKIECHHY;
MH(POPMALINK O [EATETBHOCTH YIPEKACHUS 3aBeyIoLIHe uH(pOpPMaLMOHHAS HaJT4re WHHOPMALUOHHBIX CTEHIOB,
Ha bas.gov.ru, Ha KHPOPMATHOHHBIX OTHEJICHUSAMHU OTKPBITOCTb YUPEHKACHUS; pa3IaTouHbIX OYKJIETOB;
CTeHJax W caiite yuperxJeHus, HaJluuue uH(OpPMALMOHHOE Hanmure ny6onukamui B CMU, B cetn «aTepHeT
pa3aaTouHbIX HH(POPMALMOHHBIX OCBEIlIEHHE JESTEIbHOCTH
MaTepuasoB JJIsl rpakaaH) yupexnenus B8 CMHU.
1.2 | ObGecrieueHne CBOEBPEMEHHOTO B TE€YEHHE roja 3aMeCTUTENb OTKPBITOCTh U HOCTYIHOCTh | aKTyaJIbHOCTB H TOJIHOTa MH(OpMaLUHK B peecTpe
IPEAOCTABICHUS KaueCTBEHHOM JUpEeKTopa, uHpopMauuu oo MOCTABIIMKOB COUMAIBHBIX YCITyT
MH(OPMALINK B peecTpe MOCTABIIUKOB 3aBeylomue YUpexAeHUN
COLMAIILHBIX YCITyT OTHETCHUSIMU
1.3 | llposenenue nHTEHCHBA AJIs1 CEMEH, 02.03.2023 3aMECTUTEINb OTKPBITOCTh M OCTYITHOCTb | KOJMYECTBO YYACTHUKOB MEPOIIPHATHS,
BOCIMTBIBAIOIIMX AETEH — MHBAIHIOB JMpeKTopa, uHpOpManuu 06 ocBelieHre coObITUA Ha OQULIMATBHOM caiiTe, B
«PeabunuraumoHHbIi ceMeiHbIN MHTEHCUBY 3aBeylolHe YUPEXAECHUY, TOBBIIIEHUE cetu «HTEpHETY.
OTHEJICHUSIMU MMUJDKA YUPEIKACHNM,
TIPUBJICYEHHE HOBBIX
noJtydaTesneil CourabHbIX
ycayr
1.4 | Opranusauus MeponpusaTus «JleHb 09.06.2023 3aMEeCTUTEIIb OTKPBITOCTh U IOCTYITHOCTh | KOJIMYECTBO YYACTHUKOB MEPONPHATHS,
OTKPBLITHIX JBEpei» JIMpeKTopa, uHpopManuu 06 ocBelIeHUe coObITUS Ha OQULIMATIBHOM CcaiiTe, B
3aBeAyromue YUPEXAEHUH, TIOBbIIIECHUE cetu «HTEpHETY.
OT/EJICHUSIMU UMUIDKA YUPEKIECHHUS,
MIPUBJICYEHUE HOBBIX
KJIMEHTOB
1.5 | OGecrieuenne HaMUYUsI UCTAHLIUOHHBIX B T€UEHHE rojia 3aMecTUTENb OTKPBITOCTh U JOCTYIHOCTh | 00ecreueHus 31eKTPOHHOro cepBuca 00paTHOM
CrocoO0B B3aMMOJIEHCTBUS YU PEH ICHHSA JMpEeKTOpa, uHpOopMaLuu 06 CBSI3U Ha O(QHULIUAILHOM caiiTe yupexaeHus,
1 nosiyyarenei ycmyr 3aBeJlyloLKe YUpEXACHUN (YHKLHOHUPOBAHUS TeJe(OHHOH CBA3H,
OT/ICJICHUSIMU UIEKTPOHHOMN MOYThI
1.6 | OcyuiecTBiaeHre KOHTPOJIS U aHaJIM3a B TEYEHHE roja 3aMeCTUTEIb MOBBIILICHUE BEJICHUE JKypHaJla ydeTa JUCTaHLMOHHbBIX
e JIMCTaHUMOHHBIX 00palleHuii rpaKaaH B JUPEKTOpa, YIOBJIETBOPEHHOCTH o0paleHmii, KOJIM4ecTBO 0OpaTUBIIMXCS FPAX1aH




YUpeKACHHE 3aBeyIoNIHe nonrydaTeseil ycmyr
OTZEJIEHUAMH KayeCcTBOM, MOJIHOTOM U
JOCTYITHOCTHIO
uHpopmanuu o padore
YHPEKICHUS

2. Co3panne KOMQPOPTHBIX YCJI0B

uii IPECAOCTABICHHS COUHAIBHBIX YCIYT H JOCTYITHO

CTh HX NOJYYEHUs

OCHOBHOI'O I1p0¢)ldﬂﬂ,
CHCHHAJIM3NPYIOIIMXCS HA OKa3aHUKN
FOCYIApCTBEHHBIX YCIyTr

CTIELHAJIUCT 110
Kajapam

KaJipoOBOTO KOHTPOJIS;
YKOMIUIEKTOBAHHOCTh
CrelUaTuCTaMKi OCHOBHOTO
npoduss, Oka3bIBAIOIIUMHU
COLMAJIHBIE YCITYTH

2.1 | MeponpusTusi, HanpasJieHHbIE HA B T€UEHME roja JHUPEKTOP, TMOBBIIICHHE KOMPOPTHOCTH | yBEIHYEHHE JOJIH MOdyYaTeNneil ConuaNbHbIX
MOBBILIEHHE YPOBHS OBITOBOIA 3aMeCTHUTENb U IOCTYIHOCTH TIOJIYYEHHUsT | YCIIYT, OLIEHUBAIOIIKX 6JIar0yCTPOHCTBO 1
KOM(OPTHOCTY NPEOBIBAHKSA B yUPEXkKTECHUH JMpPeKTOopa, ycIyr COZICP)KaHUE YUPEKAECHHS U NPHIIEratonieii
1 pasBUTHE MaTePUATbHO-TEX HMIECKOM 3aBeyIoLui TEPPUTOPHUH, KaK Xopollee, OT 00LIEro yucia
6a3pl: XO03SHCTBOM OMpPOILEHHBIX
- G1aroycTpoicTBO M MojepKaHUE B
HaJIJIeXKaIeM COCTOSIHUM 3IaHus U
NOMEIIEHUI YUpex e HNs;

- GnaroycTpoiicTBo  MoiepIKaHue B

HaJLIeKALIEM COCTOSHUU TEPPUTOPHH,

NpUIIETaroIei K 31aHII0 YUpeXKICHUSL;

- 060pyi0BaH#e OMEIIEHHI 1151

[PEJOCTaBIICHUs COLMATIBHBIX YCIIYT B

COOTBETCTBUH C NEPEYHEM COLMATBHBIX

YCJIYT, NPEIOCTABISEMBIX B YUPEXKICHUM;

- 0J1aroycTpoiCTBO 30H, IUTOWANOK IS UIP
| u orapixa.

2.2, | OGecnevuenne B yupexI€HUM yCIOBHI B TEUEHHUE roJa IIPEKTOP, TIOBBIILIEHUE KOM(POPTHOCTH | YPOBEHb MO KPUTEPHSIM 0OECIeUeHHsA
JOCTYITHOCTH 3aMECTHUTEJb U IOCTYNHOCTH MOJTyYeHUs | JOCTYIHOCTH MONYYEHHs COLUAIBHBIX yCIyT He

JIpeKTopa, ycayr meHee 70%
3aBeNyIOUI
X035CTBOM

2.3 | O6Gyuenue paGOTHUKOB yIPEXACHHSA MO ¢ 20-30.06.2023, | 3amecTuTENb CO3[aHu€e JOCTYIHBIX HaJIMYUe )KYPHAJIOB yYeTa HHCTPYKTaxa
OKA3aHUIO JOCTYIMHOCTH YCIIYT IJIsl deTe - IpH npueMe JUpeKTopa, YCIIOBHIA [Isl IeTeH - NIepCoHaa Mo BOMpOCaM NOCTYITHOCTH, NOPSIKa
MHBAJIM/IOB, B TOM YHCJIE MAJOMOOUIIBHBIX; | Ha paboTy 3aBeyloLIye MHBAIUJIOB Pa3THIHBIX OKa3aHWsl CUTYAlIMOHHOM MOMOINH HHBAIHUAAM
HHCTPYKTUPOBaHKE U 00ydeHHE OTHEICHUSAMHA KaTeropui Pa3IMYHBIX KaTeropuit
BHOBb IPHHSTBIX COTPYIHHKOB,
paboTaiomumx ¢ AeTbMH ~-HHBATHAAMH, 110
BOIPOCAM, CBA3AHHBIM ¢ 00ecrieYeHUEM
JAOCTYITHOCTH JUIsi HUX 00BEKTa H YCIIyT

) 3. CosnaHue KaapPOBBIX YCJA0BHIi A5 I0BLILIEHHS KAY€CTBA CONMATBHbIX YCIyT

3.1 | Obecneuenne yupesxaeHus ClieUMATUCTaME | B TEUSHHE roja obecrieyeHue MOCTOSHHOTO

JOJIsl 3AMELIEHHBIX (3AHATBIX) IITATHBIX €JHHHUL]
CIIELMATCTOB OCHOBHOIO NPOGMIIs B 001Iei
IITATHOW YHCIIEHHOCTH CNIELMATICTOB OCHOBHOT'O
npodus ceeiime 90 %




Opranusaius aTTecTanuu,
npopeccuoHaIbHOM NePenoaroToBKH 1
TIOBBILIEHUE KBATU(UKALUKN PAaOOTHUKOB
yupexJaeHus (B T.4. camoobpa3oBaHue,

B TCUCHHMEC roaa

CHELMAINCT 110
Kajxpam,
3aBe1yIolHe
OTHENICHUSIMH,

MOBBILIEHHE
npoghecCHOHATEHOMI
KOMNETEHLUH PAOOTHUKOB
YUPEKACHHS;

KOJIM4€CTBO pa6OTHI/IKOB, Mpoueamux
ATTECTAUMIO U INOBBLILICHHE KBaJllfl(bHKa[lI/IH;
HAJIUYHUE JTOKYMEHTOB, TTOATBECPXAAOUIMX
MOBBLIIUCHHE KBaJll/I(lll/lKaL[V[M

NIPOXOXKAEHUE KYPCOB TIOBBILICHHSI 3aMeCTUTEIb TNOBbILICHHE UMUIDKA
KBaMuKaLuy, yqactre B KOHPepeHIHsX, JupekTopa YUPeXKASHUSA
BeOMHapax, 00yJaloIuX CeMUHapax)
3.3 | Yuactue cneumanucToB U pabOTHHKOB B TEUEHUE rofia 3aMecTUTellb MOBBILIEHUE HAJTHYIKE YYACTHUKOB KOHKYPCOB
YUPEXJEHHSI B KOHKYpcax JHMPEKTOpa, npogecCHOHATILHOMN npodeccHOHANBLHOr0 MacTepcTBa
1podecCHOHANBEHOr0 MacTepcTBa 3aBeyrolue KOMITETEHIIMH pabOTHUKOB
OTACJICHUSIMU YUPEXKAEHHUS, TIOBbILICHHE
UMUK YUPEKACHUS
3.4 | IlpoBenenne MeToauueckoil paboThl B 10 TUIaHy 3aMEeCTUTEND MOBBIILIEHHUE KOJIMYECTBO MPOBEACHHBIX 3aceIaHuii
YUPEKJCHUU C LENbIO U3YYEeHUS U TIPOBEACHUS JMpeKTOpa, npodeccHoHaTbHON metoaudeckoro oobeauHenns «lipodeccronany;
000061eHust onbiTa paboThl C AETHMHE- METOANYECKOTO 3aBelyIoI e KOMMETeHUUH pabOTHUKOB HaJInYye TPOTOKOJIOB MPOBEICHUS 3aceTaHui
MHBAJIMAMH, POBEACHUE 3ace aHUui 00beIUHEHUS] OT/ENIECHUsMHY, YUPEXKICHUS, MeToauueckoro oobeaunenns «Ilpodeccronany;
MeToanueckol ciyxobl «IIpodeccuonan», | «Ilpodeccuonany | creumanucTsi pacnpocTpaHEeHHe OIbITa
NpoduIaKTHKa CUHAPOMA LeHTpa paboThI C JETHMHU-
: «1pO(hecCHOHAILHOTO BHITOPAHHUS UHBAJIIAMHU
3.5 | OcyuecTsinenne MHHOBaHOHHOM HOArOTOBKA 3aMeCTHUTEb TIOBBIIIEHUE UMHIKA KOJIMYECTBO IOJIOXKUTENIBHBIX OT3bIBOB 0 paboTe
JCATEBHOCTH 10 OpraHu3alu B TEUEHHUE roja JMpEeKTOpa, YUPEXKIEHHUS; CTa)XMPOBOYHOM IUIOMIAZKY OT CTAXEPOB;
M [POBEJICHUIO CTAXKUPOBOYHOM IIIOINAAKH 3aBeIyIoIIue TPaHCIIALKS ONbITAa Pa0OThl | aHAJTMTHUYECKAs 3aMHUCcKa PabOTHl CTAKUPOBOYHOM
«Oxa3zanue CUCTEMHON KOMILUIEKCHOU MpOBEIEHHUE OTIENIEHUAMHU C IEThMH-MHBAIUIAMH U UX | IUIOIIAJKU
nomoiuu netsm ¢ PAC u uaterpanus ux B 18-19 oxTs6ps CEMBSIMH B YUPEXKACHUS
00pazoBaTesibHy10 U COUHOKYIBTYPHYO 2028 1! COLIMAJILHOTO
cpey» o0ciry1BaHus Kpas
3.6 | llponenenue OTKPHITHIX peabHINTALMOHHBIX | N0 IUIAHY 3aMeCTHTeJb TIOBBILICHUE KOJIMYECTBO MPOBEJECHHBIX OTKPBITHIX
MEpPOTIPUATHIA MPOBEIEHUS JUpEKTOpa, npodecCHOHANBHOM MEPONPHUATHH, BBICOKAs OLIEHKA AESTETbHOCTH
OTKPBITHIX 3aBefyIonye KOMITETeH LU CIHELHANUCTOB [0 OKA3aHUIO YCITyT
peabINTalOHH | OTACNCHHUAMH, CIELHAINCTOB, OOMEH
BIX MEPONPUATUH | CTIELIHATHCTHI OIIBITOM.
LIEeHTpa
4. MeponpHsiTHsI 110 MOBbIIIEHHIO KAYECTBA COLMAIbHBIX YCJIyT
4.1 | llponejenue onpocos nomyvaresnei B TEYEHHUE roJa 3aBefylouiue NOBBILIEHHE KayecTBa BBICOKAs OLCHKA AEATEIbHOCTU YUPEXKIEHHUS OT
COLMANILHBIX YCIIYT 10 Haubosiee OTAENEHUAMHU NPEIOCTABIAEMBIX YCIIYT; NoJTy4yaTesieil CounaabHbIX YCIyT;
AKTYaIbHBIM BONPOCAM MPEXOCTABICHUS BBISIBJICHUE YPOBHS JOJIsA TIOJTyYaTesiel yCIIyT, Y IOBIETBOPEHHBIX
COLMANLHOTO 00CITYKUBAHUS YIOBJIETBOPEHHOCTH KauyeCTBOM OKa3aHMs COLIMATIbHBIX YCIIYT B
noJTy4yaTeseil coluaibHbIX yupexnaenuu, 6onee 90 %o,
YCIIYT TPH NOTYyYESHUH YUCJI0 000CHOBAHHBIX XKanob MoyJaTenei yciyr
7 COLIHAJIBHBIX YCIIyT Ha KayecTBO yCiIyr
4.2 | Passurue counaibsHOro napTHEPCTBa C B TeUEHHE roja IHUPEKTOP, NOBBILIEHUE KayecTBa KOJIMYECTBO IPHUBJIEUEHHBIX OPraHu3allyi,
Opranu3alusMu, NpUBJIeuYeHUe BOJIOHTEPOB, 3aMeCTHTEb [PeJOoCTaBIsEMbIX YCIyT 00LIeCTBEHHBIX 00beIMHEHUI, BOJIOHTEPOB,




I00POBOJIBLEB, OOLIECTBEHHBIX JMpeKTopa, N0OPOBOABLEB K OpraHU3alii COLUATLHOTO
00beIMHEHUH K OpraHu3ali COLMaIbLHOTo 3aBeylol1e 00CyKMBaHHUs NeTel-NHBAIUIOB
00CyKUBaHNS JeTei-HHBAINIOB OT/IeTIEHUSAMH

4.3 | YBesuueHue yucia noayyarenen B TEYEHHE T0J1a JHPEKTOD, MOBBILLIEHHE KauecTBa Kosu4uecTBO BbI€3IOB HA TEPPUTOPHH,
COLMATBHBIX YCIIYT B OTAATIEHHBIX 3aMecTHTENb MPEAOCTABISIEMBIX YCITYT,
HaCeJICHHBIX [YHKTaX, 4epe3 akTHBU3ALIUIO IUPEKTOpa, YBEJIMYEHUE YHCTIa
paboThI ciryX0bl « MOGHIBHAS LIKOJIA TSI 3aBeMyIOIIHe noJiyyaTeneil coluaabHbIX
poauTenei» OTAEJICHUSIMU yCIIyr

4.4 | Opranuzalys paboThl IONEYHUTENLCKOTO B TEYEHHUE roja JHUPEKTOP TIOBBILICHUE Ka4yecTBa HaJIMYHKe TJIaHa paboThl MOMEYNTENBCKOTO COBETA,
COBETa B yUPEIHKACHUH COLIMAJILHOTO MPOTOKOJIOB MIPOBEACHUS 3aC€JaHui U OTUETA

00CITyKUBaHUSA paboThl MOMEYUTENBCKOTO COBETA

4.5 | YcuiaeHue BHYTPEHHETO KOHTPOJIA B TEYECHHE roza IHUPEKTOP, TIOBBIIICHUE KaueCcTBa HaJu4ue rpaMKoOB MEPOIPUATUN KOHTPOJIS
3a JIeATeSIbHOCTBIO TOpa3ieeHui 3aMeCTUTENN COLMAILHOTO KauecTBa COLUATBHBIX YCIIYT;
YUPeXAEeHHs JMpeKTopa, 00CITy>KUBaHUS HaJIM4Me )KypPHAJIOB YU&Ta MEPOIIPUSATHIA 110

3aBeylol1e KOHTPOJIIO KaUeCTBA COLIMAJILHBIX YCIIYT

OTACIICHUAMUA




