COT'JIACOBAHO Tpunoxexne Ne 4

[Mpencenarens Cosera TPyI0BOTO K MpUKasy JMpekTOpa
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Kopaekc
ITHKH ¥ CTyKe0HOr0 IoBeeHusl PA00THUKOB KI'AY CO «PIAIIcOB»

1. OGnime MoJI0KEeHUA

1.1. KozeKc 3THKH 1 CITyKeGHOro MoBeeH s PaOOTHHKOB KAV CO «PLUIIIcOB» (nanee
— Komekc) paspaGoTaH B COOTBETCTBMM C TIOJNOXCHMIMH MesxrapnamMmeHTckol  Accambiien
rocymapers-ydactHukos CHI' (mocTaHoBieHue No 19-10 ot 26 mapra 2002 r.), MexayHapOHOH
JeKnapalyyl STHYECKUX IPHHIUIIOB COMMANBHON paGoTh! (MprHsTa MeXIyHapoJHoH (enepanuei
coNUaNbHBIK paboTHEKOB 8 wmiomi 1994 r.), MexayHapofHbIME ITHIECKAMH CTaHAApTaMH
CONMMATBHOM PaboTH! (MPUHATE MesktyHapoaHOH denmepanueii colUANBHBIX PaGOTHHKOB 8 wrons
1994 r.), Koncrurynue# Poccuiickon ®enepanun, HanpoHATBHBIMA CTaHAAPTAMH Poccuiickoi
@ejepaii 0 COLHEATBHOM OOCHyXHBAHWM HACCHICHUI W HHBIMH HOPMATUBHBIME IPaBOBBIMH
axTtamu Poccuiickoit @enepaliny, pEeKOMEHIAIMAMU MexnyHaponHol (enepanny COUMAIBHbIX
paGOTHHKOB, a TaKXKe OCHOBAH Ha OOIIENPU3HAHHEIX HPABCTBEHHBIX MNPMHIAINEX M HOpMax
poccuiickoro obmecTsa i rocy1aperaa.

1.2. Komekc mpeacTasisier co60# cBoz OOUIMX IPUHIHAIIOB npodeccHoHATBHOMN CITyKeOHOH
YTMKA ¥ OCHOBHBIX TPABHJI CIyXXeOHOTO IMOBEACHHA, KOTOPHIMU HAIJICHKUT PYKOBOJCTBOBATHCS
pabotaukam KTTAY CO «PIITIcOB».

1.3. T'paxnanun Poccuifckort Denepanun, nocrymaromuit na padory B KI'AY CO
«PITTIcOB» 06s13aH 03HAKOMHUTECS € MOJIOKCHIAMH Kopekea 1 coOTIOAATh UX B IPOLECCE CBOSH
TPYIOBOH JIESATEILHOCTH.

1.4. Kaxnmeit pabotank KIAY CO «PIIITIcOB» mOJDKEH ClefoBaTh IIOJIOKEHHAM
Komexca, a Kaxapli rpaxanus Poccutickort dezeparuy BIpase OXKANATE OT pabotauka KI'AY
CO «PLUAIIcOB» noBeneHMs B OTHOWICHUAX C HUM B COOTBCTCTBAH C ronoxxenusamu Kozgexca.

" 1.5. Llemsto Komekca sBNAETCS YCTAHOBIEHHE ITHHECKMX HOPM H paBul CITykKeOHOTO
noseenus paboruukos KI'AY CO «PLUITIcOB» st moBhImIeHAst 3pOEKTHBHOCTH BBITIOJIHCHI
UMH  CcBOeH Irpod)ecCHOHANbHON JCATCIBHOCTH, obeciiedeHre €IUHBIX HOPM  IIOBEICHHS
pabOTHHKOB YUPEXICHHU, & TAKKE COMEHCTBHE YKPEILIEHNIO dBTOPUTETa PAOOTHHKA, NIOBBIIICHHIO
nosepus rpaxad k KTAY CO «PLATIIcOB.

1.6. Komexe CIy’uT OCHOBOH JuiA (popMUpOBaHHUs JOJDKHOM MOpany B cdepe COIManbHOU
3aIUTHl ¥ COLHATBHOTO OOCIYXHBAaHUS HACENCHUs, YBAXUTCIHLHOTO OTHOILIEHWS K OpraHam
YIpaBIEHHs] COMMATBHON 3aIlUThl HACCICHUS M YUPENIEHUSIM  COLMATIBHOTO OOCITY)KHBAHNS B
O6IECTBEHHOM CO3HAHUH.

1.7. 3uanue u cobnoxenne padoraukoM KI'AY CO «PIITIcOB» nonoxenui Kozxekca
gBISIeTCS OJHAM W3 TPHOPUTETHBIX KPHTEPHEB OLEHKH KauecTsa €ro npodecCHOoHaNbHOMI
JEeATeTHHOCTH U CIIy>KEOHOTO IOBEJCHUS. ~

2. OcHOBHBIE IIPUHIUIbBI ¥ IPABIIIA CTYKeGHOro NOBEIEHHUs, KOTOPLIMH HAAJIEKUT
PYKOBO/ICTBOBATLCS PAGOTHAKAM KT'AY CO «PIIAIIcOB»

2.1. OCHOBHBIE MPUHIIHIIEL CITIYKEOHOTO MOBEACHHS pa6oraukos KI'AY CO «PIIIIcOB»
JRIISIOTCS OCHOBOM TOBeIeHNs rpaxian Poccutickoi deneparnuy B CBAH C OCYIIECTBICHUEM MU
npo¢ecCHOHATLHBIX TOJDKHOCTHBIX 0Bs3aHHOCTER B CONMATIBHOM chepe.

29, Pagormuku KIFAY CO «PLIIcOB», cosHaBas OTBETCTBEHHOCTH nepen
rocyaapCTBOM, OOIIECTBOM U IPAKAAHAMH, TPA3BAHBL:




a) HCIOJNHATL JIO/DKHOCTHBIE  OOS3aHHOCTH  HOOPOCOBECTHO M Ha  BBICOKOM
npodeccHOHANLHOM ypOBHE B Lelsix obecredenus 35GdexTuBHON paboThl [0 OKA3aHUIO
COLMANBHBIX YCIIYT;

6) MCXOIUTH M3 TOTO, YTO HpU3HAHWE, COOIIONEHNE H 3alIuTa IPaB U CBOOOA 4esI0BEKa U
rpaXJaHUHA OTPENENIAI0T OCHOBHOM CMBICI M COJIEP)KAHKE JEATENBHOCTH PaOOTHHKA YUpEKICHHS
COIMAIBHOTO 00CITy)KHBaHMUS,

B) OCYIIECTBIIATE CBOIO HAEATENHHOCTD B npenenax ITOJIHOMOYHH KFAV CO <<PIIlIHcOB»

r) He OKa3blBaTh NPEIIOYTEHHMS KaKMM-THOO MpO(ecCHOHaNnbHBIM MM  COLHANBHBIM
TPYIIIaM ¥ YUPEKACHUAM;

" 1) coGoAaTh CONUANBHYIO CIIPaBEIIMBOCTh M PABHONPABHO PACHPEIETIAThH COLHMAIBHBIC
peCypChI ¢ IENBI0 PACIIMPEHHUs BOZMOXKHOCTEN MX NPENOCTABNICHHS HYXIAIOMHUMCS B MOJICPKKE
KIHEHTaM, B IIEPBYIO OYepeb HECOBEPUICHHOJETHUM, & TakXKe IPYTUM JIMIaM, OKa3aBIIMMCS B
TPYAHOH KU3HEHHOW CUTYaIINH;

e) obecreunBaTh 0E30MACHOCTH OKA3bIBAEMBIX COIUANBHBIX YCIYT UL XKH3HM U 3[0POBbS
KJIICHTOB;

X) MCKIIIOUATh AEHCTBHS, CBSI3AHHBIE C BIMSHMEM KaKMX-TMOO JIMYHBIX, HMYILIECTBEHHBIX
(QMHAHCOBBIX) M WHBIX HHTEPECOB, IPEMATCTBYIOUMX JAOOPOCOBECTHOMY  HCIIOJNHEHUIO
JIOJDKHOCTHBIX 00SI3aHHOCTEH;

3) COGIIONATh HEHTPATHHOCTD, HCKIIOYAIONYIO BOSMOXHOCTh BIMAHMSL Ha CIY)XEOHYIO
JEeSTETBHOCTE PelleHUH OJUTHYECKHX TAPTHH, HHBIX 00IIECTBEHHBIX 00BEIMHCHNH; . %

H) COOMIONATH HOPMBI CIYXeOHOM M NPOQECCHOHANBHOW JTHKH, INpaBuiia MIEIOBOTrO
IIOBEJICHUS U OOIICHNUS; ‘

K) IIpOSBIATH KOPPEKTHOCTH M BHHMMATENbHOCT B OOpalleHuH ¢ l“pa>KlIaHaMI/I u
JIOJDKHOCTHBIMH JIMLAMU;

J1) TPOSBNIATH TEPIUMOCTh M YBaXEHHE K OObIYasM W TPaIMIMSIM TIPAXKAAH DPasIAIHBIX
HAIMOHAIBHOCTEH M HaponHocTed Poccuu, yydTBIBaTh — HX KyJIbTypHBIe 0COOEHHOCTH,
BEpOHCIIOBEIAHHUE, CIIOCOOCTBOBATE COXPAHEHHUIO CAMOOBITHOCTH;

M) 3QIIMIIATE W MOJNEPKUBATH HUENOBEUECKOE JOCTOMHCTBO TMOJIydaTelIed CONHAbHBIX
YCIIYT, YUMTHIBATh MX HMHIMBHAYQIbHOCTh, MHTEPECH H COIMANbHble NOTPEOHOCTH HA OCHOBE
TIOCTPOEHMS TOJIEPAHTHBIX OTHOIIECHHH C HUMH;

H) yBaXaTh IIpaBa [0JydaTelel COMMANbHBIX YCIyT, FapaHTHPOBATh KM HETIOCPENCTBCHHOC
ydacTHe B MpOLEcce NPHHSTHS PEIICHHH HA OCHOBE NPEOCTABICHHOM IONHOH uH(pOpMalUH,
Kacaroleics KOHKPETHOTO KIIMEHTa B KOHKPETHOM CUTYAaINH;

0) cobmonarh KOH(QUICHIHATLHOCTE MHPOPMAIME O MOJydYaresle COUHMAIBHBIX YCIYT,
KacaroIeics yCIOBHH €ro JK3HEASSTeNBHOCTH, JIMUHBIX Ka4eCTB U NPOoOJIeM, PUHUMATh MEPBI
11 0BecreueHns HepacpOCTPAaHCHHS IOy YEHHBIX CBEICHAM JOBEPUTENILHOIO XapakTepa, ‘

1) BO3IEPXKMBATCA OT TOBEEHHS, KOTOPOE MOTJIO GBI BBI3BATH COMHEHHE B OOBEKTHBHOM
WCIIONHEHNH NOJDKHOCTHBIX oOs3aHHOocTel pabortauka KIAY CO «PLTIcOB», a Takxke He
JIOTyCKaTh KOHGIMKTHBIX CHTYaIHH, CIIOCOOHBIX IUCKPEAUTHPOBATE JEATENIBHOCTD YIPEHKACHH;

p) HE HCIONB30BaTh CIyXKeOHOE MOJNOXEHWE UL OKa3aHUs BIMAHUSA Ha NCSTCIBHOCTD
rOCY[apPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIIPABJICHHs, OPraHM3aly#, JODKHOCTHBIX
UL, TOCYAAPCTBEHHBIX W MYHHIMIANBHBIX CIyXal[UX @[OPU PEIIEHAH BOMPOCOB JIMIHOTO
Xapaxrepa;

¢) coOMOAaTh yCTaHOBJIEHHBIE IPABUIA Hy6HI/I‘{HBIX BBICTYILICHHH M IIPEIOCTABJICHUS
ciyxeOHOH HHPOPMaIUH;

T) YBaXHTEIBHO OTHOCHTHCA K [EATCIBHOCTH IIPEJCTABHUTENEH CPEACTB MacCOBOHM
prdopManEy 1o mHpopmupoBanuio obmectsa o pabore KI'AY CO «PLIITIcOB», a Ttakxke
OKa3bIBATh COAEHCTBHE B IONYUCHUH JOCTOBEPHON HH(OPMAIIUK B YCTAHOBICHHOM IIOPANIKE,

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 3@ PE3yJILTATH! CBOCH ACATEIBHOCTH;

$) cTEMYTMpOBaTh ydacTHe JOODOBONBIEB, NPEKIE BCErO M3 YHCIA MOJOLCKH, B
gestensHocTd KTAY CO  «PIUITIcOB» 1o TpPEHOCTABICHMIO KIHEHTaM HEOOXOMUMBIX
COIHATBEHBIX YCIIYT.

2.3. Pa6otauxu KI'AY CO «PLIAIIcOB» obssaubl cobnonare KoHCTUTyHIO POCCHACKOH
®enepanuu, heaepabHble 3aKOHbL, HHBIC HOPMATHBHBIE PaBOBble akThl Poccuiickon denepaniy
110 BOIIPOCAM COLHATBHOTO 06CTy KUBAHHSI, HOPMATHBHEIE IPABOBHIE aKThI CyOBEKTOB PoccHicKoH
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Denepanyiu, QOMKHOCTHBIE HHCTPYKIMHU, IIPABUIIa BEYTPEHHETO TPYNOBOTO PACIIOPSAZKA, & TaKkXKe
npyrue aktsl KIAY CO «PLIITcOB».

2.4. Padotuuxku KI'AY CO «PIJIIcOB» HecyT OTBETCTBEHHOCTH IIE€pEl IMOJydaTeIIAMU
COIMANBHBIX YCIYT U Iepel 0OIIeCTBOM 3a Pe3yabTaThl CBOEH AEATENLHOCTH.

2.5. PaGotauxku KIAY CO «PIIIIIcOB» 06Gs13aHBI IPOTHBOASHCTBOBATE IIPOSBICHHAM
KOPPYIIKM ¥ IPEIIPHHEMATh MEPhl IO €€ IPOQUIAKTHKE B IOPSIKE, YCTAHOBJICHHOM
3aKOHOJATENLCTBOM Poccuiickoif @eneparuil 0 IPOTUBOCHCTBUY KOPPYIILIHH.

2.6. PaloTHHKY, HaJIENEHHBIC OpPTaHM3AIMOHHO-PACIIOPAIUTEIBHEIMY —IOHOMOYMAMY  I10
OTHOIUEGHMIO K JPYTHM pabOTHHKAM YUPEXKICHWS, NODKHBI CTPEMMTBCS OBITH JUId HMX 0OpasioM
npodeccronam3ma, Oe3ypeHOM PeryTaL, CrocobcTBOBaTh (HOPMUPOBAHKIO B OPraHU3alliy JIMO0 ee
oNpa3IeNieHAr OIAronpHISTHOTO W 3 (EKTUBHON pabOThl MOPALHO-IICHXOJIOTHYECKOr0 KIMMaTa.

2.7. PabOTHHKH, HaJEJICHHBIE OPraHU3alMOHHO-PACTIOPSAUTEIbHBIMHE IIOIHOMOYHAMHU I10
OTHOIICHMIO K JIPYTUM PaOOTHUKAM YUPEKICHUS, IPU3BAHbL:

a) IPUHUMATH MEPHI [0 IPEJOTBPAIICHUIO B YPEI'yIUPOBAHUIO KOH(IMKTOB HHTEPECOB;

0) mpUHUMATH MEPBI IO MIPENYIPEKIEHHAIO KOPPYIILIHH;

B) HE JOIyCKaTh CJIy4acB NPHHYXICHHUS [OAIUHEHHBIX pPAOOTHHKOB K yqacm}o B
JEATENLHOCTH OTUTHYESCKUX TapPTHH, MHBIX 00IIECTBEHHBIX 00BEIMHEHHH.

2.8. PaGoTHHUKH, HafleleHHBIE OPraHU3alMOHHO-PACIIOPSIUTENHHBIMA TOTHOMOYMAMHE 110
OTHOIIEHMIO K IPYTHM pabOTHUKAM YUPEKICHHS, JOJDKHBI NPUHUMATh MEpPBl K TOMY, YTOOLI
CBOMM JIMYHBIM IIOBEJCHHMEM II0JABaTh IPHMEDP YECTHOCTH, OECIPUCTPACTHOCTH. H
CIIpaBeIJIUBOCTH.

2.9. PaGOTHMKH, HAJENECHHBIE OPraHM3al[FiOHHO-PACTIOPSIUTEIBHBIME [TOJTHOMOYHAMH 110
OTHOLIGHHIO K APYTHM DaGOTHHKaM YUPEXKIEHHS, HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKOHOJATeNbCTBOM Poccuiickoit Penmepanvu 3a geficTBus wiu 0e3NeHCTBHS IOAYMHEHHBIX
pabOTHUKOB, HapYIIAIOIKX IPUHIMILI STUKKM U IIPaBHNIA CIIY)KEOHOIO IOBENCHMS, €CIIM OHU He
IPHHSITA Mep, YTOOBI HE AONYCTUTh TAKUX ACHCTBUH UK O€3ACHCTBHM.

2.10. B memax mnporuBojedictBust koppymuuu pabotuky KIAY CO «PLTIcOB»
PEKOMEHAYETCS:

- yeemomisath mupektopa KIAY CO «PLATICOB» 060 Bcex ciaydasx oOpalueHus K
pabOTHHUKY Kakux-mubO JIMI B ILENAX CKIOHEHHA K COBEPIICHHIO KOPPYHIHOHHBIX
IIPaBOHAPYLUCHHUH,

- HE IOJIy4aTh B CBSI3H C HCHONHEHHEM JOJKHOCTHBIX 00f3aHHOCTEH BO3HAIPAXKIECHMS OT
duznueckuX ¥ IOPUAMYECKHX JHI (IOJAPKM, JEHEXHOE BO3HAIPXIACHUE, CCYIBI, YCIYyTH
MaTepHaIbHOTO XapaKkTepa, IUIaTy 3a pa3BIEUCHHU, OT/BIX, 3a IOJL30BaHHE TPAHCIIOPTOM U MHBIE
BO3HArpaKACHUA);

~ IIPUHUMATE MEPBI TI0 HEIOIYIIEHUIO BO3HUKHOBEHIS KOH(IIMKTA MHTEPECOB 1 YPETYIIMPOBAHUIO
BOSHMKIIMX CJIydaeB KOH(JIMKTA MHTEPECOB, HE JIOIYCKAaThb IPU MCIOJHEHHM JOJDKHOCTHBIX
OBS3aHHOCTEN JIMYHYIO 3aWHTEPECOBAHHOCTD, KOTOpas HPHBOIMT WIM MOXET HMPUBECTH K KOH(IMKTY
MHTEPECOB, yBemowsth mupektopa KI'AY CO «PLUITIcOB» 0 BO3HUKILEM KOH(IMKTE HHTEPECOB WK O
BO3MOKHOCTH €0 BO3HUKHOBEHIS, KaK TOJIBKO €My CTaHET 00 9TOM U3BECTHO.

3. DTuueckue npasuiaa cay;xeGaoro nosenenust paorauxos KI'AY CO «PIAIIcOB»

3.1. B cinyxe6roM noenenun pabotHuKy KI'AY CO «PLIIIIcOB» HE0GX0MMMO HCXOMUTD
U3 KOHCTHTYIMOHHBIX [TOJIOKEHHA O TOM, UTO YEJIOBEK, €ro MpaBa ¥ CBOOOIBI SBJISIOTCS BBICIICH
IEHHOCTBIO, ¥ KKALIM IPaXJaHWH HMMEET NpaBO Ha HENPUKOCHOBEHHOCTh YAaCTHOH JKHM3HH,
NHYHYIO ¥ CEMEMHYIO TalHY, 3aIlUTy YECTH, JOCTOMHCTBA, CBOEro JOOPOro HMEHH. :

3.2. B ciyxebnom nmosenenun padotauka KI'AY CO «PIAIIcOB» HenomycTUMBL:

a) JoOOro BHMJAa BHICKA3bIBaHUS M JeHcTBUS JUCKPUMHHAIIMOHHOIO Xapaxkrepa 10
IpH3HAKaM T[0Jla, BO3PacTa, pachl, HAIMOHAJIBHOCTH, sA3bIK4, TPAXKIAHCTBA, COIMAIIBHOTO,
MMYIIECTBEHHOTO WM CEMEHHOTO IIOJIOKEHHU S, IIOJTUTHYECKHUX MM PEIMIUO3HBIX TIPEIIOYTCHUH;

6) rpybocTH, mNpeHEOPEKUTENBHBI TOH, 3aHOCYMBOCTH, MPEIB3ATHIE 3aMEYaHHUS,
IpeabABIICHIE HEPABOMEPHEIX, HE3ACTyKEHHBIX OOBUHEHHUH;

B) YIpO3bl, OCKOPOHTEIbHBIE BBIPAKEHHUS HIM PEIUTHKM, NEHCTBHS, MpPENSTCTBYIONUINE
HOPMaJTbHOMY OOIIEHHIO WX [IPOBOLHPYIOUINE IPOTHBOIIPABHOE MOBEACHHUE;




r) KypeHHe B CIy>XeOHBIX IOMEIIEHHUSIX, IPH ITOCELICHUH KJIHEHTOB Ha JIOMY, BO BpeMs
cIty>keOHBIX COBeIanuii, 6eces, MHOrO CIIy>keOHOTO OOILEeH s ¢ IpaXKIaHaMHu.

3.3. Paborauku KI'AY CO «PLIAIIcOB» mpu3BaHbl cOCOOCTBOBATH CBOUM CIIY>KEOHBIM
IOBEJICHUEM YCTAaHOBJIGHHIO B KOJUIEKTHBE JENOBBIX B3aUMOOTHOLIEHHH H KOHCTPYKTHBHOIO
COTPYIHUYECTBA IPYT C APYIOM. '

3.4. Paborammkun KIAY CO  «PLAIIcOB»  pmomxHBI  OBITH  BEXJIUBBIMY,
N0OpoKeTaTeNbHBIME, KOPPEKTHBIME, BHUMATEIbHBIMH U IIPOSIBJISTE TOJIEPAHTHOCTH B OOLIEHUH C
rpaXJaHaMHy U KOJIJIETaMH.

3.5. Buemmmit Bup pabotHuka KIAY CO «PLIIIcOB»  npu MCHONHEHHMH UM
TOJKHOCTHBIX O0S3aHHOCTEM B 3aBHCHMOCTH OT ycJIoBHH paboThl M (opMara CiryKeOHOro
MEPOIIPUATHS. JTOJKEH CIIOCOOCTBOBATh YBAKCHHIO TIPAXHaH K YUYPEKICHHAM COLMAIbHOTO
OOCITy’)KMBaHHUS, COOTBETCTBOBATh OOINEHIPHHATOMY MEJIOBOMY CTHIIIO, KOTODBIM OTIMYAOT
o(UIIHANBHOCTD, CACPKAHHOCTD, TPAJULMOHHOCTE, aKKYPaTHOCTE.

4. OTBeTcTBEHHOCTH 3a Hapymenue Konexca ,

4.1. Hapymenue pabotaukom KI'AY CO «PIIIcOB» nonoxenuit Koxexca Mmoanexut
aHaNIM3y W IOpH MOATBEPXKICHUHM (axkTa HApYyIIEHUS — MOPAJIBHOMY OCYXKJIEHHIO, & B CIydasX,
TpENyCMOTPEHHBIX (enepansHbME 3akoHaMH P®, Hapymenue mnonoxenud Komexca Breder
NpUMEHEHME K pabOTHUKY MEp JUCHUILIMHAPHON OTBETCTBEHHOCTH. '

42. Cobmopmeuume paboraukoM KIAY CO «PLIIcOB» mnonoxenuit Kopexce
YUYUTHIBACTCS! IIPH IIPOBEACHUH aTTecTali, (GOPMUPOBAHUH KaJPOBOIO Pe3epBa sl BHIIBHIKCHHUS
HA BBIIIECTOSIIUE TOKHOCTH. ‘ .




